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Abstract

Purpose —Under the development of electronic commerce, as well as wireless
networks and the popularity of smart phones environment, bankers have pay close
attention to mobile banking opportunities. This study aims to develop a customer value

hierarchy that represents how customers think and pursue when using mobile banking.

Design/methodology/approach — This study adopted means-end chain (MEC),
and utilized Laddering as a main tool when conducting in-depth interviews with 40
users who have experiences in using mobile banking, through means and end of the link
structure, step by step guide from the lower deck dominant external concrete to the
abstract hidden top-level internal and, based on attributes. Consequences and value,
results and summarize the definition of the value of the ultimate goal of using mobile
banking and hierarchical value map.

Findings — Analytical results indicate that attributes of using mobile banking are
innovation services and information privacy for most of the users. The consequences are
safety and fun. Trust, achievement, and value of autonomy are the main customer value

targets for the users.

*  Corresponding author. Email: fen1307@gmail.com
2015/11/07 received; 2016/04/01 revised; 2016/10/20 accepted
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Research limitations/implications — The study did not conduct group interviews
who have no experience in using mobile banking, future researches could perform a
differential comparison with no experience in using mobile banking to complement the
findings from this study. In addition, MECs with a soft laddering approach was chosen
to engage target mobile banking customers for in-depth interviews as part of this
research. It would be interesting to conduct a large-scale, quantification empirical study
to validate the final target values that mobile banking customers pursue in their choice
of titles.

Practical implications — This paper provides several managerial implications with
mobile banks. Banks may use customer demands to increase customer service channel.
Banks may design interface easy to understand, a wide range of services to the user

Also, companies may develop different price strategies to create consumer segmentation.

Originality/value — This study investigates factors influencing online group-
buying intention from the perspective of perceived fairness. It advances consumer
perceived fairness literature in explaining online group buying behaviors. These
findings offer important marketing managerial implications for online group buying
companies to enhance perceived fairness and purchase intention.

Keywords: online group buying, perceived fairness, price, waiting time, demand
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W ER e BB EBEANERZIT  RETREE EF R R
(Market Intelligence & Consulting Institute; MIC ) &5 &#f » 2015 F& B @A E ¥
gt g (SR MA NG ) A5 EX 33 hFEW  FRKE 172% - -
AATEAAAE EREWERD  EFEAFROTHT > Fak 207%  F{HiE
22,844 &G M (ARG 2015) - AREMRERRT TZIT » v LT F R R XA
BROBRBRY > FELEMNARIBREF O TS RAETHHFH L (mobile
commerce; MC) o £ #42 P4 HE R AR AR BARETREZT » HFEANFY
RE (mFEAFH - FREW) HMEREZFRK - §ERE 12 R (£)
AL REF A BASTE S BHA AT 2014 TR 101 A LF 12
R (2) REATELR  HESETHABAOR 1,432 BA 0 HREHFAYE
HFREFREMOAT & 527 FA (HRE 2014) - £ ERTHRERM
BAFRBERT  REAFDNRAEAAL TERNESE - TR &
AN B2 B H B F e FRA] » BT AR EBATE R B MR IRAF AR I T
A EARAIE S BP R R BB o R T A B A R AR (Oliveira et al.
2014) o Eb > HAMTE MBI TR - LHERHES - BT RRGAEER o
IRARGEE A % AEEXRMHRALGESRAY AR REEREEHY S
£ o

WA TR E AR ERGLR R T B RERER 0 mAT AR Y
REREI  SEBETRGHNAE - 2RERAKAVWAEA LY AWE LR ATAF
BHAEE  EHAERNERSES - BT MM - HAF AR 7 KX
HEEGMME T #HerE0P 8 E X (Porter & Millar 1985) « gb4l » 33z 8Y

B LRk BB EA R SR E s TIRASET G
HooRm THEEYRER ) WBY LEFETREFHAIHTX > BREEX
AL o R K R E 44T E A FT IR (Oliveira et al. 2014) » 4RAT ¥ /AK T
M EBA KPR BEE DO A BERE R LT B
W s TARAEE | )k o

Vargo #2 Lusch (2008) #%:# 7 IR#% £ & ##F (service dominant logic; SDL) »
B HERRARARSG AL T REBY c BT EREABEL TR ERSY » HER
BEBHALEFAECRIER AR ETRLIRERSGYFH  AFEEATHR
RMAEARAZ  MAEEL—EAH AR  BITB IR EATHERESE 8 0 R
BERG o R RARBES » MIBEFQOE  BFRIAXHTRZIENA
koo BATE AR B P BB > LIABEARITE T SR EHEF > KA



UERE - UL AEMNERSTERTHBRSEERHE 125

ABP LY SoyBEs o ST TAERARRETIFNERE RS > B TG
R R E T RAEILE P RS | (Holbrook 1986) - &F & &4y 12 KM &
KR MOTRATHA - Bk BAFRLENTR S FRAE—ME "G > ML
—#E T 474 5o /TE)4R4T (mobile banking ) #F}k M4 sk ik 2 Wy » A2 B IR
B BEMmAE - ATERIT R EBEATHKE > EHLMIEP REFTEERS
A HIANRAT R T » AT - LAKE - RATREPZH TR TE LI
3 HR A AR R o W LB BT R RNTE  RITFER L ES 2R
BOPRMBEX - EBH TRAEEF | 0% - BAEAEIEM -

@ XA BATERAT » FAAANMME R R R BN R » K% ARtz
# A (technology acceptance model; TAM ) & R #EAl » X T L& BT EEH
(theory of planned behavior; TPB) » £ #7#%#% ¥ 3% (diffusion of innovations theory;
DIT) & FAHRMAGHEEE  RAEWAER FRFATERAF » #BITHS
(Laukkanen & Pasanen 2008; Luo et al. 2010; Zhou et al. 2010; Oliveira et al. 2014 )
HATERITZIAEN SR GBEAM - ARHA LRI B M - &R S IR
A BRAREHF RV ° Rin » RATEPAERAATEHRATIMEEBAN R > LIS
HETRIGHE HEZERADE TN TR ILT - RAFF RS EBM -

Gutman (1982) F7#2 A 7% B 94k (means-end chain; MEC) = © B —
ER B RER% THREEASLEN  HELER  FIRLEME - AFFEY
oy r X LELEEBREE KB R AR ARERBEEEMLGFM
BB & o ik (Laddering) » B & 1&4E MEC 323 » vAZ5sk 5 K& @15 57ty
BBy AR E S B LA R A REROEMELE (Gutman
1991) « 7T ERATHIAEEM - THBERAITHRITEAY » TLSEAKRNE
BERZ  ERBBEANGEBERRE N SEEF R - Bk > X#FRA MEC 32
W& A SPET B ARAT OO R E AR R IR T3  IRAHT B AR AT R P AR A
ITHBABENS AL ERGBEME KRR R MEERITEHRITZ B &
RBEZ NG ERETHETE > BRTEXSE - ABELHEL K
SABRTHBEREM AT ARARR T ITHRT ) IR RGBES -
oh o FETAAHRITEEERGBEMEE KRR FRITERATIRA IR REA
PEAL » AL B 53T o

R AR
—  ATERAT

4T#94% 47 (mobile banking, M-banking ) [ 2 #} 3 RETHERR B3 0 LRG3t

o
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155 B bk b F o Georgi ¥2 Pinkl (2005) #4784 472 &5 » A A FH K
PDA SREATERATHY KF > FTaRAE 0 IR @35 R 5 A L An Bl 09 IR A - L £ 2 583
RERZ G T » TR RGERAREEF LKL £ - Tiwvari % (2006) 2% @ TR
RGBS T T BT - R X 32 FAATR M 69 £ kA8 B RS o Lin (2011)
AR AT B ARAT > A MTHRE (e FHh  FEE FH - PDA) &0 #RRAT
T AT PAT IR P £R e 2 5 P da B30 ©

AT o RATRY A R JEAZ > H AT BT R R > @46 STK 178447 » WAP 178
4RATHR APP 47854047 o F — 4% 2% STK 478447 » STK & Sim Tool Kit &4 ff§#% -
TEHHRATRTEE GSM 78 EH0 A PR RARE T » REA B &AM
{ERRFs > & STK MALPTIEAL) £ akIRFs - & B bkeske F409 SIM £ % > F7 A
{1 F bk JA P BOAF R 6 MR RS EH IS TTAE R o A E 0T ERAT 0 TR
RUGHEFHE BRI EBIKBITRE ZR Y - H 2R & WAP 1784847 - WAP &
Wireless Application Protocol &y ffi #% + sbPEFF 69 /T EH4RAT £ RAF & - ANk
ZARE RAMRRIGEMN Z/TEHEE L FBAHEMY W E » BRI GHR
# o B —BHAAXLEAR R BRI E 0 £ B RRERLE NG - F =
K& APP 478447 - BATATE @A T o Rk —8 > THEHEATHEE EPITY
e A e A4 X ; (native mobile application, standalone mobile application) - ff
# APP; % —AERI T &4 F NsEsy Web BIEE - BB AFIRE#IITH Web
J& M 42X, (Web application) - A4 - AL E ™M T » AT VREBATR I
HRAERA © KIRHRAT AHE R APP A7814R47 » MM AFFRALA APP f7E)4k
ITHHRIE -

TEERATHI AL > T & 178 2 7k A A (mobile financial information) - 47
% & #% (mobile accounting ) - ¥A & 4781 s~ (mobile brokerage) ( Georgi &
Pinkl 2005) ° Mousumi 3 Jamil (2010) BUASATEy4-AT 09 IRAS 2 #0.5 » He 1 IRA
N IR FARMES ARG 0 Bl ik B RiTE A o diMT
B SRAT BY F AT BT IR IE 0 BB MRRARAT AT B Z G BP B - A R PT R B FAF
B4R AT £ # R BAATE4RAT © RIBIRA BG4I 4R AT - MR ERITHEE
hRe o R BB ENTHET  ARGBEENEL - RSTHRITTEES
PATEE BRI AL AR F S RAEX D T HRMGAERRE
SE o RS TOIRTS » AR SEEAR

B4 MR AEE L O % 550 TAM AR A LR e
iR 4o TPB~DIT > 75 A3 e » #8084 v RF)F - Fihp
LY 79 43(7 1% % (Laukkanen & Pasanen 2008; Luo et al. 2010; Zhou et al.
2010; Oliveira et al. 2014) o pt ¢k > 75 02 { ek e dk B > » 374207 -~ (7804217 o0
- # 4% (Scornavacca Jr & Barnes 2004) > 1 % Fi % > (Leeetal 2013) o &5~
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TRIFE FRFAFHAFHELERDY EF 4= > ¥12 MEC 2#% 5 &
HoHARERREDR Y FRBEFSFRAPH  FHERREY 2L 752

?%: I/.E'J.__P\ /Ju o

— - BAZEME

1RRARMALEE > ROERID B4 - Woodruff (1997) 28 BIENH S
‘el EBREY  REHABSGBNE BHORARER P FBRBAE
B BAZRAG  FFAAMERR I FPEMEBRM BMEBMEAYEE KK
T p %X % (transaction-specific) - sk A (utility-oriented ) % B25& ( experiential )
ZRBE - XYM EF  MARAR S T8 AR A BREETRA - BN R
Ay 35 e (Thaler 1985; Zeithaml 1988) » Zeithaml (1988) 305 » M RIRE &
HE SRS AELSETE 0 T —REFHEKNE OB IFRGBEMEARAE - b o
Holbrook (1996) L3225 Fi A 64 & o » ¥ RedRit & AR F H 858 - PR
fRAE o

Sheth % (1991) M BEREE» & A4 @ (D) AMARE - BEL S E SR
R~ BRI R PR R A - QATHEML  RELY
AV ARG E e XA ey T R TR o Q)F&4EE  BEd
EniBAE o TSI AR PRI % BAR - (IRMBE - MEd A SR
oGl eIFT e MRS BT RN o O)IERBIL  MEAR NS
AL IR L R BTSSR A o g o Kim 5 (2002) JRftd —4EA
BEE > R B ERMEBALTLMEME -  BMELBHITLYBREY > §EADR
S B R MARAE > 2R 00H B LA M 2 E A BB BIFEM o mF
SRR R B 0K B R A EATIRM AT A S T 0 FEAFIM DLy A AR - BT EGE -

ITAERY e — 0 BP AN R B E X 1E14 (Kahle & Kennedy 1989) - :Bp »
— AR GATE > FETALESEFRAE » L THBEERRHTHRMARE -
Kotler (1997) 8 EAR 1AM 2% » 4 B4 LM 8 50 X F A R PTIFE 6911 -
BE SR A £ R o TRRP  ERABRMLEZO G MG  F T RIR
P AR E OB 0 AR LA YR ME o FARIRIE R A A &R AT T8
18 P88 £ B4 e % R4k A 091842 (Hsu & Wang 2008) - FH it BEEIE
A EiTh EHBN > EATRLTFERHEEETSE (Yan 1994) - gbit
Kim % (2002) #2%) » FRXKTHALEBET LML > ARAELH B HHMEEA
BETLNEREE TR MENBMARBEZTLTAA MBI - FiBHE
BEHERH  DERBHTHREEERZFIGHEG  EmARBEEEML  RSME
% & & o Graf 1 Maas (2008) #2454 » AT BB » TS EREME
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Emim AR AR —F@T i Fme M BRIRE > % —H @ T AEBBEEHREL

RAZESBEXRAE  MEBEENEMATK - B £HLELEFRE -

FEE Ry R E o LS A RARME R EARAL - B A AR AT 0y 4 RE
(Holbrook & Corfman 1985) » & —# /4 & %103 B2 RIER O KR » &
& — 0l Baees b Bl 4Eeg % % (Holbrook 1986) -

ABF IR T ik B oybk - XA AR EARILME (Customer-Value Hierarchy )
FARAE R & S RIRAS > £ & TiEHMANBIZE (Gutman 1982; Rokeach 1973) -
CHRBEFAELBME HELER  ARMBAGMER  EMEEBEFEL > HIE
A BAZeyiBAE o mwnﬁmeM(w%)%ﬁ%ﬂ%ﬁ%%%\%%‘&@ﬁi
B % 4RI RAZE > Rty L AR R R B » R BAL G CHMER » R
AT AMARAARSAEME - P T T AR m#a%ﬁ%é@ﬁ%ﬁi’ii%%é@ﬁ
LR BELHASEMEM (B / F%) ' HeRFckBumnd s - m
r 45‘#711'&'{& g B RABBIFOIRERE - THRAEREE, (PllefRF E) KREF
BiEfeB ey 3 T TAEE ) KB Ly - "HEEE RBEFLAESTTRE
EREE S AR AR (REOKRE) - BXIEMREEMH R (Thaler 1985;
Zeithaml 1988; Sheth et al. 1991; Babin et al. 1994) » + £ % &7 T TA(RE | 44
Wt i T#&ABMBE ) iR E -y - K> &BEE (BARE L 2BEER
ZiFFR GG ER > L HFE®E SRE > EFRCRE AR (Woodruff
1997) ° A& /AR EH TR FRAAMBM - Bt BABEEE K B
WERBERLEYRETR T RRAIBBEEMEM -

BABEAAAMH LS RL BN ARNFARELS  MEATHEA
a9 4T2 > EME B FES ey ER o R MEEE Tk s P ERZEAARESE
BEBEEITE > AEARYTTFER  BABMEET THEZAMGHE EITHHK
(Durgee et al. 1996; Homer & Kahle 1988 ) - ##{AAA (A6 T AL % & » Kahle 2
Kennedy (1989) #% h{&{i# & % (list of values; LOV) - &4 T H{BZEE » 55
HAF A HAeABEOHG O RHE ARG BEE BRBA AR
Py st L E 2 Rk o REFRIEA LOV Bl n$a b ket - fEA T84T A
Z R BRI SH -

Gutman (1991) 322 @ FRFHMBEABETH G FEZFT X > KAHEFHF PR

“\“\\’9
o

-

RBORA S K MBI X > G SN BRI 2] 5 B PRl RIS

B RHF G GRS AR LS ERGREEM - Bk RFFRAEAE
IR AT B RATZARAL W ® - IR RPBRAZAR A - 33K Gutman (1982) 4= 4
Tk B ey ARy o AFFREARAA G IREIER - FAERMAN TR » TARE BRITE
HT SRR R R MR & IRF o
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Gutman (1982) #Z & 5% B #9432 (means-end chain; MEC) » £ %% #&
EAHBEHFITLRBABENAR T E  KEEEFBEZAERBREREERE
W ey —AE 7y ik o M BB 69T AR BRE AR QB EPTE 0 L HE@E S BMRE
BRA G o FikB kRS —FEE K RIRFAA LB 0 Mg sk B s e Tl
FEAEAERMNG  FBRCERTERMN MG TEREN CHTERGBEE
> M= FZ H B GeEE—4 0 Bp 57k B eysk (Valette-Florence & Jolibert
1990) ° ik B 0942 B 52 07 ik 0 AE RS E S SR K X M 4 &b &5 AR
(Olson & Reynolds 1983) - M Ak +t#H 3N H & 4% 2745 % (Jung & Kang
2010) o

ATr ik B oy 5 » BRATHE B HAITERITZAER - S A LBEHAG - 2
R S B MORFT R AT A B 4G A RH BB mE G
MR G 0 BRA TR &P IRER R R IT B RATAT SR
SARME RS - & Ay B - BRAE —BE=F 2 FMETEER  KeTRAT
SRR ARG S SR A MR S R R A A B - &R —R{Lek
4 4% (Vannoppenetal. 2002) - ik B 69484 A > dnfg 1 Fiow o

E— [ R & ] E— B

1: 7% B 69484 % (Olson & Reynolds 1983)

A F-RobERBME (attribute) o B2 R AR R KEGZH
B HDEROER > Tora B Bidis 2 B4 (Reynolds et al. 2001) -
Kotler (1997) BI2% » HEZF T APTBANE S SELT - LB Mg ELH -
KR H_RubiER (consequence) o & RAZIZH & H 18 & &b KIRA5HE 0 BT
A A% R (Gutman 1982) o Peter #2 Olson (1993) &4 R - ikl
THEBEA BT HHETEAARRYBE  LHELTESARBEMEE R -
"B B =R B LA (value) o Rokeach (1973) 2 &R T —fHFANEL
R By T ARAF R YT B R R L R BIAARAG P RAF - Gutman
(1982) RAMBEAHEHFNCHEARME L EFETLZRIT  EMKRHERE
EEOEERAR BT ASRAS A MBS T 7k (means) | 0 M
ROEANRE "TBAZ (ends) | » BHARBE > TRAERFEEH L L2
5 % by B 42 (Gutman 1982; Rokeach 1973) - MEC FRrf( IR ARA AR » A Bhik
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RGN BB RE K Fek (Gutman 1982; Reynolds & Gutman 1988) -
HMRFFRA MEC 3% &It o IRATHERATRA B AL AT L RABA NS L
HArERNBEETRB K -

S~ R F iR

R RATy ik B by kb B R A% - ROABH R EE LA HEE - BRA
N % & # & ( Content Analysis ) % & 235 H 4 » B A% & 4 2 [F
(Implication Matrix ) - #4 & &18-% F M ey Blf5 - RBRIE S E4ERE - &
AAE{E P, B (Hierarchical Value Map; HVM) » VAR & BB B A8 F AT Bh 84T 04 B HE
HERBARA &G A -

— BT E

P45 7% (Laddering) (Reynolds & Gutman 1988 ) 5% # w#% 4k A 2k » #4757
kB ey AR ey ik 0 WA AR X E R oA H R EE 547 % ik o Gutman (1982) 32
& B RETHAERZI BMEIGE AT ERNEE > LA NRT AW
FZ— o Ty B A PR R ELRR X B AR R AR TR o B A AR IERTS 0 IR
HR—EBRBEHEEXETEE > HEHFHENERRRLM LG THEE
(Grunert & Grunert 1995) © f 3k X FEHHE1R48 - A BB R L7 H e XES
B AR BT IRAE] R F TR A b E A A% (Gutman & Miaoulis
2003 ) o AR X BEAR KT A G e SEATIA R AE 0 BT RMBAY ZIMARME R E 0 A
P E B o A2k s B R 0 BIKAEMBETH T EN A ERE - kX%
Wik T2 HEHE PREARSAANER > BT AAEGRARRE  BE
S RAE KB o Bk AFEEBHFR B RSN - A TR RE
A RTFREFGRET & -

N HHHLREF X

Reynolds % (2001) 322 > 4t#H X —FRBAMEXZIHHX > 2V EE 20
A kg R ¥ o Gutman (1982) ¥ Zeithaml (1988) X #F 4k A% » 4L % 1 30
A L&A - AFTREAER L > T REBAIH REZAMRE ERREHRS
K BATHAR o P R IREAME AT — REAT AT By BRAT AR R R 2R
TE W ETRE RN THEE - LR AR KTHELAREAITHRITE
o B RAATEHBRAZAETRS (FRERA)  AEREAILA KRR - 3
S ARAB kRS 11 AHRARMATREER R BRI - dA g
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WMATRES TR HFRRERLM 2 HREERFTALERTN
BREREGERZTTE -

AFF TR 40 1SATERAT N PE > B AETERRMTERXGE &dad
REKBARY  ERELERZRE LSRG ER - BRA—H—REFHO T &
WA #:545] (direct elicitation) » — % 7 A > A FHMTHRITHERAF &
RE 8% Z@HERV > TSR BETHRELVERNE  RIEAEE
BHERMNE BEEAANEM > EHRFL Py % (Peter & Olson
2009) - AR HEEEIRHITAZTRODE L SABERSL T, o
PP KRR HEZ BN BRANZEBEZRBIESR - FEPRETTHEZIH X
MZARZE BRI ARSI AT S AR -

AFFRIZRABEAETE > ARBFEN T X > FBLFHRM > A3 FwE
Zab o FEFEIF R LI E o Oliveira % (2006) 3% » A TH TGRS HE
FERSRF mAREE  BEFHENERETHEM - AWML BARR LT
HR o B RFL S ek M TR PARITE 2R & RA o KHF
RAFHA » ARG EERT > RARIFARHRILE ) > Shesid N EEH®E
WHFRZA » FHREEH5 L2 HER B plde T EERATHRITREEE
MEFEEE? ), ; 'BRAREFCTARMALERANEZ? ) TSRERERS
AR AR ORI 2 L BRI HFM A 30 2455 60 2 4E A A o

= 'HSHE

(=) ABERHTE

W & 5 #7 % (Content Analysis ) % % ik B #h&k 2 S Az sk A4 T &
(Reynolds & Gutman 1988) - H & AN AL X N A » 4 L6y 353k
FH o M ERm LA RGNS EREERGAMETANE R B
(Kassarjian 1977) - Reynolds 2 Gutman ( 1988) % Jk[k#h ik L AR A N B HOH
FoBARETTHEOFTHEMN  RBFRNEIwE L EAL (YR ER
FARAE ~ MEC 29 E 5448 B AT R 2 8 3 8 LA it RBHFE » AR 42 JL 8 404
PR ER  BMBEER S ARMIATER) BERBE  8ER A
SRR R BESPTAEY T BME-GREE ) 4G EMNARE
4B MRS L 157 0 B HVM -

E&E (1990) s WIS 2GR aHAT - FIRA  BRAG
ARG EMTE AR REAF RS BE  FTALEBITEX N RHSA > R
FHEHERARKEAD SV BAEARHBRA > Ay EBERF R - LB E
FrBeE R REATN BT AR B I AHFIR LR > S wiLsm S
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B > AmiREHRBAE > R 9 ELLAN a%ﬂ%z)ﬂk'r Tk
MZFHNFREKT AN BALL TR BTG EERERE - BT é
7’“0 CARBEARFFRZ BN BRERBEHEZ L éth&%ﬁ%%‘@/?M%y.k " JE A

BHEHFARANE - BT ERGHHIN - LR AER BT F - RLAF G
A X e ﬁﬁ% RiE o MWL HABEBITIHE  m o RFEERE  TRNES
oo o T kB ARSI FERIFAE - FFRF] (from) it F
(to) B#& - l;kt FEFAARFIELEEN > AEHBHLERE R  EAHRF]
%fﬁkiﬂ# P BARR R AEAR R R AL EM AR MABME R (R

FiF 2006) o AT HEREHLATHRBRNKS B ER A
ﬁé@ﬂé’?&ﬁﬁ%n A& ACVo 3% HERBRBRYTHEMEELA 01 B RA
B b E KRG o b 0 BAERTUF AR A RN KRB RFERE BN
Eotrz s E (Budd et al. 1967) - 3FFE @ % THEHAREER G HHAREA
AR RR o FPEAF RS  SCARMER R R FT R BERREFTF 0 Ak
Rt EE (E8%F 1990) - KA RKFAREFINEHRE  H55 AR
’“7H ST i Edlva s R EA LSBT c RREBEHETA - EREHHM

SRR R RBAESY 0 AERRNBESH R -

AF g 1R 4 2R (Reproducibility) ¥R A& - £ 2 R EFHENZ » 0 &

- PIPEREFAN O TFEAITERARES IR ARE > X LI ETRTG
BoeodE3d e 2hBE > $¥E 2 R F 875G '*’Ep?é;? | A R
ﬁ%ﬁmﬁaaw@oﬁ%,w%iﬁwﬁkﬁﬁaﬁx&(1%%1%@
AFPTPMFAPL TR LR 083 13472 SRPE AN B R=mX T i
IRAE) S [IH(n-)XTHEp3 L R] H? onz 28 %5 L AP (274
1990) » F|¥ > *FF 5 2% R 5095 < 310.85:¢1 & M # (Kassarjian 1977) -
BT AETEAEER -

(=) #&sEmE

% &4 (Implication Matrix ) & A FFH Lo # B ~ & A 5 A5 (0 4%
R T E MR sERE - L EBMAMLE B X E# (Reynolds & Gutman
1988) © i B4ERR YT » SRR EAFE BN - B RAZ B Wik TR
NGB T RERERFHOEERY - WELZHEMAmANAS HaEHE W
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