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Abstract

Purpose —This study aims to discuss whether user’s intention of forwarding a
message in the social network sites might be affected by user's feeling, social identity,

and social norm.

Design/methodology/approach — After reviewing the related literatures, the study
proposed a conceptual model that indicates message quality and source credibility may
affect message usefulness, and social identity may affect social norm. Meanwhile,
message playfulness, message usefulness, and social norm may affect message
forwarding intention as well. Then, the study conducted a survey to test the model.

Findings —Based on the analysis of 350 valid online questionnaires, the study
results show that all the hypotheses are statistically significant and the proposed model
is validated.

*  Corresponding author. Email: xxhfxx@gmail.com
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Research limitations/implications —Drawing on IAM and TAM2, the current
study offers a practical procedure to explain whether user’s intention of forwarding a
message in the social network sites might be affected by user’s feeling, social identity,
and social norm. However, the current study was conducted in Taiwan. The non-diverse
sample limits broader generalization. It is necessary that this study be further tested in
other countries to enable broader generalization.

Practical implications — The results of this study indicate that user’s intention of
forwarding a message in the social network sites will be affected by user’s feeling,
social identity, and social norm. It is therefore essential that enterprises to monitor users’
behavior and do something accordingly while operating their social network sites in

marketing practices.

Originality/value — The proposed model is suitable not only for academic
researchers for further investigation but also for industrial practitioners on marketing

online groups.

Keywords: Information Adoption Model (IAM), message forwarding, social network
sites, social norm
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