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Abstract

Previous studies rarely examine the anonymity effects upon the intensity of social
influence in a virtual community context; moreover, most studies neglect the mediating
effect of public self-awareness and community identification in the relationship between
anonymity and its results in such community. Nevertheless, this study develops an
integrated model by analyzing two different patterns of “identifiable anonymity” in
virtual community in the light of De-individuation Theory and the Social Identity Model
of De-individuation Effects (SIDE). With these analyses we hope to determine the
influence of anonymity over cognitive factor and social influence as well as its results
upon the group norms in virtual community. Questionnaire survey was taken and in the
end 347 samples were successfully retrieved. Data collected from the survey were
analyzed with the Partial Least Squares (PLS) method. Results by our analysis have
indicated that identifiable anonymity was negatively associated with public
self-awareness, as expected. A comparison of the mediating model and non-mediating
models has revealed that public self-awareness and community identification exert a
significant mediating effect on the path relationships between individual cognition and
the intensity of social influence in a virtual community context. Furthermore, the results
have suggested the following paths: (1) Members with low identifiable anonymity
recognize more public self-awareness; consequently, they are more likely to conform to
group norms. (2) When communicators have higher public self-awareness, the higher
the level of their community identification, the more consistently they follow the norms
of their group.
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Group Norms
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BEEABRBARRY O S TALER B %RA " 2H | I RTERARYE -
B AR B BT R P AL BE R B AR SR A S B 09 & e 33 E ® (Muniz &
O’Guinn 2001 ) - SR E T4 A B W TR - 38 R E A5 W14
(McWilliam 2000) - RIFZEFRIGE > BERAFREZHOER > HH¥IT
WEME T EAERNEES c i T 2E ) RGEERFHEEZIES 0 AEH
BEZHEARORE > AHEROABARTRARAEEHBRFTEIE N Z005%
55 c Ak > T FERARNELZEY > MGERERAHFLENETRER  LETX
LA TINEL B W N B

BE AL I B AL G AL BAZ 8 F R AL BE LB B M 6 4 w0 (Dholakia
etal. 2004) - AFFAF R LG LEFZMEE L ARAEHLHFREZL
ERAT 0 T RALFRRE MR E R T E - HHAENRA - B » AL K
SRR AR LRI 0 B &M (anonymity ) 38 5T # 8 BB IR I 09 3£ B AF
Mo LM EERBR AT ELRALE - AL TRERGTFRERZ - AAER
ELAEBZHFN  AHRTANEEHEZIRT R -

WRBAMARIEL  EAMBRITATELRER LT E LA RBLZH
FoOBFBLFRFE IR HI S ARITAY i BMFEIKE 7k~ WAR#E (Dubrovsky
etal. 1991) - BB A MHFLFE2 B flo  HEHLE RS UREFLE
R EHR (eg, Wallace 1999) - fafe 7 —F @ > B LBEBRILEZ IS >
H#ILBEB BRI CRE S EARERF XA R (uninhibited) 2 #Fi@4T 4
(e.g., Weber 1992) » % # # k4t ¢ (anti-social ) 47 &3¢ » it B {F 434 € #5669
AT E (e.g., Kiesler et al. 1984) o B & M7 AeAE T8 A & A4 18 R 3 9438 8¢
TR K > M & B H K 44T & (Freestone & Mitchell 2004 ) - fx 485 48 ¥4 05 18 3R
BRAFEZH S FE -2 EZXZ %% (flaming) (Kiesleretal. 1984) - Hit  E 4
MEBEA —BRRHBILRDELAR Wi TEPHALTERE LB RN R ik
BEAZ R B BANEBRYYE 0 LHIHERRIITA  BRICRAARHHRZ

ANETRB AN ERS (FHEXR) » AREBRAR R B X L &R
BB aaERE (FELN) M - A RELEHENMBARELZHBRE T >
B BELEBYT FATAERRI  RE& BIHIAER B ORI RITH | -
AHABRABEAMELEBELROGABIMER > EAEEARL N, > AR
F4o T4 %188 (Cues-Filtered-Out) | ¥2 > LB RE L BB F N2 E
BB SE > TRERMEAALE KRER (self-awareness) - &M & & £ 18 AL
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(deindividuation) %z 3, % (e.g., Diener 1980) - fEpb#3 2T - BE LK AE R4 LT
BEANBEEET BRERAAHFE—BEEZHEACHERZNRWE | - K
MiELCHEALE EFLBEIARTSUTRIEF - EAXFHE 2 E—F 23
fen# o Bt RARETREZBE-—SFTEIH REBELRRAREH‘%G > Y
HE 5 28 4 T BG4 /7@ (computer-mediated communication; CMC) 4832 3%m 2 &
BB TR WAL REHEZ — -

et EFEEHNRBLARMAEAANBELER IR AR GBEARRL
BEBEBI R ARG LEREEAS "0, 21 THE ) BB
Beak bk (Postmesetal. 2001) » B AHF S UL L EHATZ ERAHENT T
FITTRE Ml CHy R mifTREER A A B B ey T HT CBAEH R EREEH
ARG c Bt RTHR—EHBIHZTBELHABREHIROBELER > K
BEZTREACERCE G THLE KRR BT BREAANFTE
BHEIRR > —EAEBRABERBORF T RAAHRERENTA THTA
THEAMBANG) IR 5 LA THRAZRENFHRAECLG OB I E WA
RAATHREAFZIEEAHE M IERNEGTHGABE ZRUE LR R
BB ERRE BAMTRREL T FEALKREYE R T A (The Social
Identity Model of Deindividuation Effects; SIDE ) » %45 X # & % 2% £ A R B » £ 18
AUy AR - Rt WEBRBHREBELZH AT 7 BB AR0EL G
PEGEI E— S RMBEELMOTERR  WARKAEEHHKZ = -

THERIERERBEHERGE (BELBTEXR) &% THELBEA
IR IR RAEGTREEZORFTHABE c AARETAER —BBRSHEMNS AR
MEENERAFELT TR FTABEBL  RIRAESEXZITITHS > &
B T EAR ) B TRHEPE | BBOREAEEH > ERFETERTE  AHR
Bl EGBZTROATNEE  URETREAANEGER LZBERAEFZEEASL
oM REBAEZ BEBRAYEMG ARZBH > AHEATHE ()T
MREBATZAARCELE S ERLAME 0 RFEABAINE LML - S EERK
TR AR ABBAKBZZEW A - QI 8 BT ME AR 40348 )
A BEAE (ARG HERLE) REEATNBERR > L EMFEF AT LY

Bnly e

A XEtE R ER
—  ERAHRBIHZBER IR

WARERATERE ZBOHERE - LAEMNE CMC sy HH R - BEF R
FRREN=ZMAH@ | F A (psychological) %3%4284 (cognitive) B %
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FHA A ARTR  FEAMER G CHARNBEARMEAE (e.g, Yao &
Flanagin 2006; Yun 2006) - H ¥k E &£ CMC #F RAAR B A S £
Ttk o H KT H = A % (contextual factors ) 8y #F 52 » 4] 4w * B & M (e.g., Wallace 1999;
Yao & Flanagin 2006 ) -~ Fi@iF4EE ~ ¥ 2 a4 (e.g., Walther 1997) % - %
ZAAeHESSBER 2R (eg., Postmes et al. 1998; Postmes et al. 2001;
Walther 1997) > filde @ B R ~ A @RFRABZH R LEBE) ¥ -

WRRBEARTGEREREZ  FTHALSE T E RRMEAZL IR oAl
Mz X MAACER > WERARBEALRZBEBEE PRI EES R (PR EH
W) AR mAEALERALNTE - BAEEAMEBEALE (5%

(submerge ) EBFREZ & » HAbBER A B &K ELITAE 5 B R (Jessup & Tansik
1991) < LEBRAEFHBYZRRE > FRNFRNERBEBIELHEHR - A
BREA RAMERE  RABARNREYRZeXECMC 2o HE R L TES
MHEEA RBRERAG A GRIBZITA - LHFR > ARHHEE TR
G HEREAZ > 4o - Postmes & (2001) A T 2R M5 | H3H A ¥ .0 R4E3 SIDE
# K 693548 o ARIE Postmes % (2001 ) 45 BTG L FMEFLEZE T oo
B R EGFA TG ORE 0 B mEIFEEEBRARZARMAT R
e BERN EMAIES (eg., Algesheimer et al. 2005; Bagozzi & Dholakia 2002;
Carlson et al. 2008; Dholakia et al. 2004 ) - Rifh > B AR TR BFH T4 58K
BRI (flo: BRER) IWwER ROMAZENLHH AR B R EZ
B2t o fldo 0 BEYIBME - 424154 % (Dholakia et al. 2004 ) - A 4E# b » AR
FREHAFLEBOAEHE > MBI RET TEARRI T AR
HHRE BN AT oMERHESBEARNARGHVERE  RBAAHEY
o AT EAENRREREEER -

#4% Etzioni (1996) 15 HA-#F B A MBS @ NALERE - —ERBFERT
FRBABEG BT ARSI S FEME ~ 58 E > LA WAL (internalization) o 4-
BEERBEDEOEREEBEEMAHEL > B ARE - WL E LR SHALEF
%10 ] AH % (Bagozzi & Dholakia 2002; Dholakia et al. 2004 ) » —#% P34t =] F

"EEREALEL ) R KR ATEARARETERASRRASFZHERABR 0 BER
A9 A T B4Z—2%% (Bagozzi & Dholakia 2002 ) - A WAt (MRée— 2k ) HLAERE
REI AR E RN > A RKALHERERIFFEFZA G ELE -

=B LM SME A REFEERRA L WA

MG CHEZRAER L RAELEEARER T L (lack of
self-awareness ) 5% W8 &2 L BAALIK &Y F 2454 (e.g., Diener 1980; Duval &
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Wicklund 1972; Kiesler et al. 1984; Zimbardo 1970) - —f&wm 5 ' B4 2% " &5
BB B ATBREACTEIEH T > B A (Nissenbaum 1999) ;5 &
MRk 8 Tog 0 SR AREF ik g Ty A E 44 (Oliver 1995) - Wallace
(1999) Rk BHXAER " 2F ) HENBMARIRAE LN  WBLELMAT
ST 4% #53k AL /7 (nonidentifiability ) &9 —#EH K > Marx (1999) LR AHE LT H
Bl — AT TH## % (not identifiable ) #95K A& - ¥ & £ 6938 > Yun (2006 ) 32 %
Fn B LM CMC 3R35 W 248 Fl H 50 B B L LR e THERAN T AT L &
S REABERIEA > ARMABIEHA AT -

— T AWEBBEFTY  X—RAFRTATENN > THRHNWTARE
W TR R R RN F - X - BRAFNELAREN
B AE B BE ML LSRR TR TN > CRRREFAFIIERY
FHEAEA S > BR AR LB A R AR R S RELHY
HETEHALHNZHEE  HURFEIBETHE RO HFIRFHERS
MBI H 0GR B A MK T o FE R AP R EHALB AT 0 — e
B EMELRALET  HEAFWELBRIERBALE LM THREA TR
KRR REARARBLAAMTR  BEL4EFALA ' TEELEM ) &1 T TEHAHNM
W A& ¥ (e.g., Moral-Toranzo et al. 2007; Postmes et al. 2001 ) < B b > »& T T 35
M BEBERIRFAE AN RETUREINE@AALT SN EN > BTAFEH T
B A PRI

A8 BFF %4 Postmes % (2001) 3k A T3kmlte | WmE > B AL HEL
A2 - RABBAFEREN T RTHBAN ) > AR A THRANE LM ) £ "T#
Pk ey E 445 ) (identifiable anonymity ) R bRl & R R E LM E R 8 T &
4 EIRAIRBE Y 2 AE A e R ML R TTHGERA BEARARE A A A
FEAEA 0 RAMARZIRI A T (Marx 1999; Wallace 1999; Yun 2006) - |
HMEXZTH o THMAE LM | BA B RILEAT THRI 0GR > 58 LR H
B P BIEWBAIFROAE » BEHBROARESAT F M > KM~ KRR A
KR -

AR R 0 B AR R FRGRIAFN 0 A REZABASBACHE D50
RO —EF AN PTEERERMGE —EAREA L CREREN G T — K
FEMAZ R - sk B b A LIEE 09 £ F (Aronson etal. 2001) ° 3% A &
REEZ T RABANAEG B Bl EANEE B AZEREFHSL A
7 B£8R (private self-awareness) | ;| FZAFHIE BB A BEABBEAINEY A
HRFAR P o KEF- Bl A KREEME" 4M A B & F %5 (public self-awareness ) |

(B& 'y B 2005) - Adrianson (2001) 35 i —fxi& 8 CMC & /& F K6y 9N B 5K
BRI ZANEAREZLELRFELNERT  AAAREEZRE (B K
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2005) - BB KRB N AR BHART > T2 RBAHERBAFT LA B
AR AT » KA R B BEAZIIEAREEZNEAER > A KRR
ZFBHREA TIEBRER

BRI > FEARANELEELEAXBEALKRZEZR] % (eg., Sike
2003) 122wk T INE B RBRGERM o RIFEFEAALIER z%% » AR A
BEAWZEHERY  @BFeRKARER ARABCEAREK > E—FF4HE
Bt 4 569472 (Diener 1980; Kiesler et al. 1984; Weber 1992) o #E] R #F %5 ¥ PR
BEds %8 CMC € 7 & F 8K SN E B & %% (Adrianson 2001) - i@‘%éﬁﬁa‘%
HRZIFFBTHHRE R LA Z ERGFER > W Z I I o 0 Kb dr A
A eg#vc B (Lee & Nass 2002) - m%T%’*&m%u[2%$#ﬁﬁ%L
W R RFTHAT LI > TMEAMNIIE A RER R -

I B KRR T AN B RSB AT R AL G T AP R R 0 3t AR
HAIARIE & Z Ao AT AT S AT S » T R RAEPI TR B R EAR R AT © & 5 E A sk
ZHAMHZEY RIEHT > A EARTIZORK > 2HEB LA RRAER
R FHAGHG 04T &0 SLlE 5 & & IR 09 R AL € R $.47 & ( Diener 1980; Kiesler et
al. 1984; Weber 1992) ° RZ » fr4p LB RiBAZ P o ¥ H b S i 5 2 328 A 5 3%,

ABFHRINAEACEIRAZAT AN EARERIABRERCLS > BA
oy R 14T A B B A% € R ey s B — 3% (Kemmelmeier 2001) - B b €48 G
AEEACHIEY —RMEITE - Bl REVEABREE AR BELEY
ERERE o ARFE I EHEHIER 0 KT RV

CEBRAEREIBNE LM EARER AR ?;?
H2 : BB B A A RERHHUALA L BE

= ERBIE S AR A AR AR S R

ARAFEAL S E 2L SIDE B X 32 T A%k 2 %% F 47 & (crowd behavior) |
EIRE > RBFEE SN HBRERAEZZENG MY RER vﬁkﬁ'l[:z i .
HEAREAMMRIEF - b THHRR ) A HEERTEBATATEDR
AR RFEAR ﬁﬁ'ﬂﬁﬁﬁ@%ﬂ%%A’*%ﬂﬂ$%’Wﬁﬁﬁﬁﬁ%
By BE 0 5 — BRI RRE A KA AH M egER 4 (Mael & Ashforth 1992) -
WBALBE IR B G AT AT E R B AL B R B A 09 5% > A h A — 1'[51/\7U\
BT R 2 BB —BE B LA i%%?’?%ﬁ"wﬂf‘%amﬁ?ﬁﬁ(Algeshelmer
et al. 2005) o AFRLLH ) LB AMAARFFRORE K 0 R E B R
A FAERE R EA > PP 326k B 57 B 7 s AE > Al B AR BE IR - ﬁﬁuﬂ WA
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SHE  BEAPHERR L EBRE T A s Rk 4 (McAlexander et al.
2002) ~ EHEF B H M€ § (Muniz & O’Guinn 2001 ) ~ =k 2 1% i 4B 5 A
(engagement) ~ %¥#i (Algesheimer et al. 2005) % o

HEREA R EAH LT BEHEANRE > ESFORE LR EIRMF L E
#2 & 89 & % (Bagozzi & Dholakia 2002; Dholakia et al. 2004 ) - 4% Cialdini #2
Goldstein (2004) s REATHE L H TR ERTDEMBANITSE  BLERELR
o ey s RAEANFHERRLO AR  ABRBAFRIEZURE o & A KK
HHRERMBAPTES > AL RTEZ — R - At BRALTLREEPEZ
FTREH BT EBRTHEBERY TR

SIDE # X 2 B At d AL @30T Mk > Rl §RE R TREHF AR
BAZRS 6842 > B ZIEAT N2 RELEPTHE - BRI Lea ~ Spears
#2 de Groot (2001) X fR#E > WAE L GERKBAFH ABAZ Mg E5] > £

IFEAEAL TBEE ey~ AA42 2 (visibility ) » %k % B & B (depersonalization) H
éiok%@&%ﬁ%@A%zﬁAﬁxﬁmm’ﬁm%@Amﬁﬁ#a&%%
ey k jﬂiﬁ@%i’%’lﬂki'fiiﬁﬁﬂ s mMALFARBRAAREHET T 48
&iﬁ%%/\éﬁ Hy o TELARDEHWITALNERSY - ARBRANER €

E&&T%ﬁ#%%ﬁﬁi%%?*%%@%’%%ﬁ%%ﬁ@%@k%ﬁ
E'Jﬁ:“f% 22 B M (salience)  fldwm @ B A MLHL A Z ] 6448 Bl &0 55X B AT &40
AR > A% B RAIEP & (self-stereotyping) - FEZFEBEMBAX—H e
PR EeEy > EAMFT R el A LAl BAEN > MRS ABLAZR A
ZRsayERM Jﬁ% 78 %M (salient) @SB EA LRE oy B 72 - JLbF - B
ZAKRER IR T AR E VAR T A M 692 85 R J& (Reicher et al. 1995) - dusk £ 3R >
WAMBAALE RS > Rindg e TEERE AR ML Z 30 de > e HAZ 3448 H R
§ Az % (Postmes et al. 1998 ) -

A4 RBFAGREES  BHLLSBEANFRRNBEES  — @AM wT R
HEE BB EHAN > ARBANRLEEREY T BEARE, #4453 " #Y
R (A EIRGIE 2002) o &ﬁﬁﬁ*@k%ﬁ% AEHE > X2 BB
BRTZHE  AleBmE s LN RRME® - At ¥ SIDE # X 4% m 7
CMC(&@%%%&(W%%%ﬁamﬂﬂﬁﬁz%%%ﬂi) G R RS E

AMBEH THERRE | A5 -3l teB®egss R (Postmes & Spears
1998; Postmes et al. 1998; Spears et al. 1990 )

Postmes % (2001) 45 B30 F ZEF B R AL @M EM ) — B2 B > TBP#E
AR AEIHAGTRRIART K - —BHAKRE LR GA X - 55045 E 18 a8k
F—H o ERETHRIE LR EHE L AR — I REREELE - AR
AABEZ R 0 Algesheimer % (2005) 4L ABE R B ABHARBRLS @ LA
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BB ABE R BR AR EEAL > FEEHAFFRE A58 - A8 & B e M54
BROY MRS AL > b NALAT S EBPR A AMMBA R B B R 05 A o F 0 SR
REHAHEIEARNRRDS MR ERSZ R EHFRAKE 05 o KRS
Bthe F -

H3 : R #ALBF R B 2380 B & MR R A E @ R4 -
H4 : BB m B X BN R HHRALA EQHE -

W~ ShE A RR R R R X M

AERE AT EBLEY  BFAAMNRITANBERR > LEGRHE.
@%%ﬁézéi(%mmwwlmm)°E@A%%ﬁﬁ@%ﬁzﬁA%wi’
AARDBLBVEFUAKRZIER > THEBIIEARERAAEHERRZ P EH
BB 00 — RO o RIE AT AL @ 3R T 3 &k, SIDE X Bk EEALE
ﬁ%ﬁaakﬁ'@z%gu % > Bl tA AR B LARRY o B b o 2 AR R KR B ALEE AR
Bz AEALESE (iR SMEAGIMERER) > Bl@ A A LALBE DR B
B3I LB RB RS TRAFEBACHERA L & @ MRFE - Juih > RiEHE
ERE R > AT H AN T A B > BEAE G BEARER
EHRAFNARER S FOEAMA LS ENR S - ARTAMNAIEE B
8938 - Fr 48 % (Mael & Ashforth 1989; Turner 1985 ) - AL 70 € B42 > Al H
ARG ARTER (P EARTER) - Ak AFRRERSPEAR
B M B AN A BE X SR B o

HS @ JEALRE A% B X INE B R R IR R B A R 8 3 &

5~ WRF ik

BERAXZHIR B > AT RRIEE SRR BGEAR BT ST EZ R

2L Rl EMES T X EAALES | AR TSIDE R | & E#HA KR LFR

ZEAEMLAEE c A THERP A RE BT RAEE - DM FE > AAREERME
-24%2 °

—_— Lf[—"“’"’;}%
ARYE E MR 2R 0 AP R AR BT A TR B ZH X842 0 £
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BWAE LML LG FBEAREATHESR  EMPELFEARL -
AXFEHESMZBRIE > FRB2FBRLSEEE (B 1 ATT) > BT 5558
FRAMBMARI B4 @2 EA M REZ IR > B EREA A ARG
AR F AR ERR  ARESRE R EMG (B3R HS X BHEBRIE) - R
BERhEHEET HHESER L  BNELME S EARER - ALBNE 0EF
B -

B 3 P S EBRER
H2(+)
H1(-) \
WA E 21k H5() PR

\4

H3(+) /
v
. o H4(+
B EAEE FBEL )

1 AR R

B R RARBETHREHGERXERINDEGEE BT RRTHE
» P B YE RS BIEFZ o P BARSE R (need for cognition) & JBAAM
#% Z— > BEAREFHAMESEBEATEYGTRERTHE# (eg, Lin & Wu
2006 ) - #&4% Cacioppo ¥Z Petty (1982) #3024 % 2 2 £14435 TEAB AR ER
BEWHEGE | BASARRERNMEA  RMEEL S BRR AP LA T
-T—’VF it H AR AAT B R R AL AR 00 A2 FE (Lin & Wu 2006) - A4 Ei#i@
WY BARSBEARRTEISEE  AFTFELANRBEFTEES &
wtaa A mEHA T RS () > FrisREiEMaHEd - 1Al T d R
S MEFEARME FNINEARERELES » Bk AEARIEE LW
H N A dE ] o
Jeik a4k & 0 Postmes % (2001) B3 SIDE# X » & " 528 | T &
ABRR TR AH RELTRBFOE TR ELSRETEB LB
AP o F A HEER 2 AR B (Leaetal. 2001; Postmes et al. 2001 ) o ¥ it —F 3 »
%8 T ZE B2 R BALH LI E (Postmes etal. 2001) - 3 H 348 L% & B AZ
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Mm% h o AR — B & A AR 64838 %e (Lea et al. 2001) - Hb > & &
BAERS KA ERUERRARZIEGBE - K RL—b T ZERaE |
MANGAFF BT » AR R & R TR BRAE L -

= T RIGE

AXAGEHMMELEREZR (HEFTREZEFTERE) RERMAH
WL BIHE AL - AR SPSS Histikdl » BT RATHIKTRER S
#r o RI&E—F A o NP 77 ik (Partial Least Squares; PLS) #t & 247 TR - &
M o5 A2 B KAk L 2k A AT 7 B8 3 049 803X > LISREL 5% X 094% 26 £ 7 6 5 — KR 72
— A 7% A M ey B4% > % PLS #2 LISREL 7k 47 % Z 4 64 45 4% 5 #2485 X k52 ( Wold
1982) - H e —fz#k U F PLS ¥ LISREL &% & 4 484894 R (Fornell & Bookstein
1982) - {2 PLS B #F % LA &% & ~ FEMRM 0 T KE A TTH (Wold 1982) -
H 4B B A& 4% #oF 0 4 A B % £#.]y (Anderson & Gerbing 1988) o« F#A K % 64
AW ABRFZ BB IRA>WE R AT RHEMA PLS Ao TR -
A 4h o A PLS A% it RiR B M By > L AR EH WAL (resample) #942 F-
WATRE ZMARER © ABT REIRIIL Hik (bootstrapping ) » HA A A AR A EH
B~ e ey 7 XARSE h —EREMAR K > B iR B R B R R St B AT
fhstdiie 2 HARYE PLS 3R A 3L #eik B I AL 69383838 & 500 (Chin 1998) - 4%
T BAEER -

4R PLS 3A LR M &kt (formative) F5428948 7 » 123 R IR T T eSS
TP 0 BT VAR BF 3 %) (and/or ) J& 22 R Bt (reflective ) & pi 45 4% ( Chin
1998) o RAF R ~BEH > % 5 RBRMAIAR R4 1 Bl 4 BAe 542 2 M ey Bl 44 -
LB TAMEEER T Ah B AMT RAFEGE L ey iEE(Marx 1999;
Wallace 1999; Yun 2006) - 354 L@ 3RInF A4k A& 0 SofE B 40 Sk 09 7T 4%
BWAE AR R > BFZE R FEERINA > ARBARERIN G T - BEHFHR
BERELESET I~ R RIBRARERFRF - reAaasE  (DARLERA
R HATAHRR (RA) - QK EHARE - RAEHIFR DR
kA (ROH) ~ MEABRERERLE—MBEAMEA G TRBHEA G T
— AR RBEARE > Ele R RRRABABRRAAN LG AR - AR TG
#% (Matheson & Zanna 1988; Yao & Flanagin 2006; 5& ‘> B 2005) - B &,3 (1)
AR EZHGEBREY  RBEFH LRGEATETER - QAR LB E P
REATHRWEFRABRRBALTEY - QAR L FBEY > REETHL
TRGEEHRGBBRE - (DAL LHBEY > RELETITERELL
MA G T RGO % - S) & L@z dy » RAERH1e LR aMAT g
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s (REA) -

HEVEBRNGERTE > AFRRENRBAARTER R R EFEAL—
A FABEANERRERBEFEA R B MRAEDZ2NHG - ERERSF
Algesheimer % (2005) = #F¢ » FA O - (1) RV ERF B A AR (RME@sE) -
QHRMLA Mg A (REEL) ARG EAR Q) tbg k (@A) SR K3 -
HAFEFEEZ - DeREFCHFIEXLFSE > RERLHCARMNBMY > AF
A= - S)RIEK A TRAEFF (ML) 9— 0T o ()RR L &3bikFt

(RMss) R E AR - AT RRERFMART R AHEAH Lt P BAE N
B EAEZXRE LSRG A E e F X (Bagozzi & Dholakia 2002,
Dholakia et al. 2004 ) - %% Algesheimer % (2005) - Bagozzi ¥Z Dholakia (2002)
#2 Dholakia % (2004) 2 #t% - #2AAEFE - (DR TITRARAFTEL LG
B (WA) 9% - QR TEFHAFAEGHE —BIRAERL - ORXETHE 5
REEFH—HMARAMBRERGTIT  (DERAATETRGIFIE > KA AMHAA
MESTRITE (REA) -

EAPERGE ST R RO RBAFARLZ 2 EF 4% (Cacioppo &
Petty, 1982) - & % % # Cacioppo -~ Petty #2 Kao (1984 ) x B 5 % - (1) 4
ERFBEF S RFATRABRETRDEMAE (R&OH) - Q)& Eaied
REGARBEREK S WEE - Q) e LY REBAM XD ERs#En
TRBMFGMA (AR ETH BT > REK S LML EF fEE A -
ZEHF G R BALFE R B BB AR R 0 BATE B RE -~ FHAR
W R ERAIFENRZ AL o 24 Andersen (2005) -~ Dholakia % (2004) ~ Muniz
#2 O’Guinn (2001 ) #= Roy ~ Sivakumar 2 Wilkinson (2004) = € & *» #&A%8 5
W& ()RS IEARF (M) LB LR T RBIAYE - QRICEF S M S
f1g P B EREE - Q)RFEE LRI EIMRAN - (DRSAR LR AP
BEZ O REFHEAABREIETEAFEABITENARNA - & TEHSATR
Z@EAM MEEGKEBRETY  HEHEREA ~ BETRHRATAE » Bk
AAE IE T AR, ©

= HRARFREREIN

(—) R AL
AFRZIFREZHEARRIAE B EHBRFAEHERBELEIEZAEH L &
BEHBEAATHL AR - AEBRBRFRBRLREHG - HETHRFALRH
BB W R ASERE AL HAZITARY  — AR B T Uk
TRFTEN  RETHAEAFTR UL 2% LB RAHELRE  SFRREIER
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B EoAdgsE ~ B EsE o 2wk 152 A A 0 B — A S @R R Ak
B (AR AL E) W@ BTG MAER RIREA MR E TR %
ERZA > ERBEXR—AamHEAME  BHAZaNME  RER RN 224 4 >
H P& P& 291 0 AsABAL 1951 - PTAMARIL 347 iy p & -

B R B R B R LR LT EARAR 0 FER AT R R 0 BRE B
SEAS AR B BATHRME TR A& 0 B A B3 5 AR EARK AR LI S o KA
EEE AR R L@ T MA RS RH R HFEE (n = 235) fgE
#F (n=112) a94% A4k & R e £:8)3% (Armstrong & Overton 1977) » At =&
LR MBI R Z T A B A T S A RIER G E > AH = E F 1k £ 09T 4
Mo BREATHANEER  ETHERNGLEAZMAARELR  BATER
R ZZ BB IBABEAFRZIER - A4 HHFRAARE (EFH A 152
o~ HARI A 195 fy) LBITRE > AT RABRIRRURAZIEATER BT
HRBTRHAKRAKZIITE S TRERZKRE BTRBRIRRBRIARREIA EZR -
F b o 3 RBAH RRZIEH & & -

(=) AR FFEEEZMT

HALEREAER > FTAMAYGE A FRETOERT > R HHRAL
B 7 % % % (common method variance; CMV ) #4578 - 4 #% Podsakoff 2% (2003 )
Z RSN AR AR IBREY A TARENMEAZISY
FATRRATR B IEM A ZBE - LTRSS FA ARG OHEE R EEL A NE
Bikf R G FAZE - B £ Harman B R TR FERBRER FF4 R
(Podsakoff & Organ 1986) » R FARZ A ERARE > ¥ —BERORAFET
R S E M SR EG ARG AERERMALEZ LR T HE RN
R o MR RPTA PR — R E AT 0 A RBEEFEGE —BEERG 0 RBRT
CMV ¢)& - REAXM BT A AR —RUERATHZ >N > £REBFFINF
— B ERM > PRI A ERA 37.791% > R AR % (50%A L) » FaTH
Bl k% R MM TR E - %54 0 RIE Liang 3 (2007) aysEzk > %A PLS #
T CMV eyde 2 > L PR RS e) 8 4> X EH B % &+ 2 (substantive factor
loading) K7 1> #iRILAAZEAM L% BET CMV 2Z (Xueetal 2011) » #dR &
A%y % i B & & #r & (method factor loading) > X3 5045 ik B 4 & 2% 18
¥ HANRPFHEEREBEGRES 0695 M PHER F RS RSS 0018
WHE AR 39:1 (S AWM T) - GATREFRREEN T HEE RS
#&4% Liang % (2007) e923R > BB AR T ZHRAIMARTRE ©

(Z) HERVME AR
HARFRZ KLy TREF A BNt 2 > ARAEXERAT > &
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BB R RERGFHEAMAMEE - ERF LA RS ER RSN ERAFT 0 BAH
RUTERAZHEAR » BHRLEF LR B o SH3 = 0oy A 250 P & 478t
MG o H - EBR B BAT o & Rdek 1 Braw o T3R5 B & 44 ) 2 Cronbach’s
02090 "o ARER ) A 090 TAEBERE | 4 089 THMME | 4 0.79
P A % 36y Cronbach’s o /#3548 0.7 BAwAE T AR 4 E RIFUEE
(Nunnally 1978) o AR ) S B MG EME S ATHATHEAEZ LY
P (multicollinearity ) = F]#8 » ] F 4 £ Ik B & (variance inflation factor; VIF)
REIpAE LM ERBE TR 8= VIF R X1E.4 1.891 /K54 Neter ~ Wasserman
# Kutner (1983) #®RME 4 AT > AT HEEMMATRE - ARRAARZ ARG
FEAERMGGRITBERELR -

TR A 0 PLS BB T vA & & 4 T4 (weight ) & & 57 {4 (loadings ) »
—fd T HEEARE TR AR 0 W B AR i R R B A5 AT
(Chin 1998 ) - K#F A B 6y % 4 % K (latent variable ) % & R BRMEIGAT T AR
R A EE AR AT R E AT B SRR E IR 0 MR AT R
RBMFERR o &k 2 R A EAHBYHIMNET REEATE » ARG ERFHER
HRF o ZALARTIARE > ATHE—F ASHTHRA -

R AREE - AR AEEARMA

B Mean S.D. 1 2 3 4 5 6
1. AT L 4.18 1.10 0.86
2. EALE 4.03 1.12 424 0.86
(.000)
3. BANE &M 3.99 1.50 -278 -277 0.90

(.000) (.000)
4. ShEBRER 4.44 1.22 .609 291 -.450

(000) (.000) (.000) °%°

5. AFELE 4.06 1.00 407 492 -.379 471 0.89
(.000) (.000) (.000) (.000)

6. BERYI &L 4.35 1.19 618 389 -.388 .697 552 0.79
(000) (.000) (.000) (.000) (.000)

31 R P ey sRE R A & % #eh Cronbach’™s a {4 -
E2 R PHORFARER RPHTAMAMMAAERI 1 092 2393535 0.05 B85 AKHE -
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R2BHORE  BEANE  ARGARTFHERE RS

%% WE R T T Y7 R kG

TR
s E R 0.19~0.37 0.68~0.92 0.902 0.700
AL 0.23~0.26 0.71~0.87 0.901 0.646
E VA 0.51~0.53 0.95~0.96 0.954 0912
SN B RER 0.21~0.26 0.76~0.89 0.924 0.708
HEBERE 0.15~0.24 0.74~0.88 0.919 0.656
FERY R & 0.38~0.41 0.80~0.87 0.879 0.709

Je AR 77 @& 0 AR¥YE Fornell ¥ Larcker (1981) 3 3k &3 & 09 = 18R A1
HPER AR5 28 B 8915 & ~ 412 & (composite reliability; CR) Fo-F3 2 B 4
% (average variance extracted; AVE) - X > BRZA R 9 EIEIZAR T A
E 0 JEAR W 0.5 HiE 3| #5 ¥k (Bagozzi et al. 1991) ;5 A2 E B &A1 0.6
vA b (Bagozzi & Yi 1988 ) ; vA R & % # = AVE & k7 0.5 (Bagozzi et al. 1991) -
KE2HERTAS > HERAPTAAANR X AR EN 0.68 2] 0.96 2 ] » H
HF p A4 0.05 09 E KA » B B A M4 E (Bagozzi et al. 1991) - LB #
84 CR 1A A% 0.893 5] 0.954 =% 1] » 3548:% 0.6 > £ 3| Bagozzi #2 Yi (1988 ) Fritny
T Ao ph b KB S ) AVE 450 0.646 2] 0912 x H > 354818 0.5 432 3] Bagozzi
F(1991) PraRz i - Ak > R EMALA —AREGREE - Xk —
fx PLS Bl AL A £ & 5 B 09463 £ £ 2% &y 1B 7 & i /7425 (Henseler et al.
2009) @ — R R LA R (cross-loadings ) » AFF 5 & S8 ey 7 A &
e eARL AL 4 #72(Fornell & Lacker 1981 )o — > 3 Fornell-Larcker
154% (criterion) > Bp A — % 2 AVE {34 78 K & i 3t 4 S 4a 45 3 -+
{4 RIETEFFREGBEARE D 2E (Fornell & Larcker 1981 ) - sl &4k 7 ik L
Wik A PLS ¥ 7R ERRER T > A RIRBRERTFGEA — 0B 3]

-

B FHEsEER
— AL

57\7})?#7%4—\?\“"571‘%- ’ ?}?»_Llﬁk}gkﬁiﬁéﬁ#iikf}{,,}% 2P = E’Jné\-){@;;ﬁ: 81 45 ~ B4k47 12
A5~ WEER AR 12 45 0 AR A 47 45 o — B ABENIEARRR > Bl 83T X
A (Bldo: BEAE B4 036%) 61 45~ £% (4w : FashionGuide %) 27
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ouly

i~ TRGEREE 23 42 ~ €978 13 4% > AR HEAL 71 42 B R4 TP R K ~ 4 E#E
EIRHEHE AGHEXEAR (1 E265) Fohigs - 483 AERES
RE > BIARER Y (FH1ZE23K) 9 AKE S -

= BRRAZ AR

RAF AL PLS 1k &5 58 45 HEAE A 0 2047 T 2L » 35 3b o b7 BF 56 48 B 2 ) B4
IRE TR R AABREN - ARERR ARG R - d PLS %
ST TN BN P RO R R BB e E L AR BR AR BT R AL A ey TR
B o Bk o AHEART R AR AL A 14T PLS 4 0 Sl AR B8 (RP) -
2 A AL b I8 AR () Bt 4E - R? A 91 3818 45 B2 £ % 3| B B 453 89 4842 (Chin
1998) « Hik > & TR MMEILEY T EARTR ) B TR, ARINE
VAR ARG TR T AR M E SRR A Hi R R
R I AR A K e & R

(—) BB Z TR

& PLS kB 7ikx% e SREJRMMRAMALATE 4 57 BRRAE
ZRE M R AREA Z AT 0 AR R R A AR A R M PR R AR AL AT
HRBERREARY A HMBEERE FRAFRROKRE  ELBEHARZILER -
MR 4 BETEBBED T > RFEE 2 AR K 3 PREGRERFEG LS
(R*) #87 » AEARWIHKEL  RIBE LRI Lo RERAREaAPE
M (f=-0304,p<0.001) - HSEARERAFHRAL LA LGRZNTEN
1% (f=0.562,p<0.001) o XABAACIE 352 35 BARRIBAT > L W BRALBEIESF L 45 >
AR R BB AZ AR (B BB B 44 ) BF - Bt HI o2 H2 43 % 4% -

RR > ARBFEAETEZ AN FHETHRINELEHAEHIARGBE
AABREZHAGSERGZ (f=-0.142,p<0.05) > b RmBEBHH THAEA
bz R eyt @3a 2 (SIDE) # X ) X Ed B E AL FA85F > H3 RIEF 2 - 4
M HR B A TRA B LA SIDE X ATl Al 2 H & 7 — 28 47 8 R ALFE
RAXAEBRAAFZIRZHN > AR CTREERFLERIIARFREEF -
w7 SIDE B X F ETARFABEALBHRAACHHE T AT T THFLEE" @
A FAT BB B S | XL FFEFRITSL - Ak gEARAEHFE AR ER - EH
AR A WFRRE (B R AT S 8L )0 A 7T A6 R 3L B 4 & BERE R 60917 & (Reicher
et al. 1995) - BRI R A —(EHEFLELBEAOFTFT  ELREECEBBEALR
) 4L 0 BE RS ~ [R IR B AE d 6 32 4B IFME A 8947 & A8 &) SL2F 3% 47 86 — 3k (Postmes
& Spears 1998; Postmes et al. 2001 ) ° R » ZP7BEERE (e @ BHALE) 097
BRI EADEREALFFITSL ~ RAEFFR B A RRBEF SR AR
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RELHMIEHRBAR BZIEANGEERT R BB FREHESBEARLRY
A o LR GAEZERFERNARLEERE  RFT IR RIRIE B AT AFF
% H3 2Bkt 200 RE - AR RRHERALZPERNG > ARRAT
—8 AREEFNERRNME (f=0287,p<0.001) - Bk > H4 5 23 - BA
R B EACHEOIRIE > BB E A RDFZHAERRE L W% LAk
R BANE B RE R REA A BEHESFEMRME (f=0301,p<0.001) -
HS %45 24 -

0.524%%*
(14.677)

I B R
R’=0.456

0.562%%*
(13.941)

-0.304%**
(-6.740)

E VN

-0.142*

(-2.546)
AEALE 0.365%**

(6.556)

PERE R &
R?=0.550

0.3071%**

(6.705) 0,287+

(6.240)

3E - F¥¥p <0.001; **p <0.01; *p <0.05.

B 2 AR Y IRAR AT



332 BHEREB®R Ft+NE F_H
(k3 M ARNAGRYRRRAREGR S
BAEGE P (L4E) Mg R% (RY)
HRNERHIPE | 2Bsn | ShED | Sasn | Taen
() (SdeH#]) () (&)
HIME B REROPE 0.203 0.456
_ [0.451%F% | _0.304%%*
D EAE &
HI & S B 2t (-9.182) (-6.740)
_ 0.524%%*
#_‘L%I X% W\aép ﬁﬁ_ﬁ‘ ( 14677)
$HEE B A S0l B 0.549 0.550
0.560%%* 0.562%%*
: s B 52
H2 = 5he B R (14.635) | (13.941)
0.288%** 0.287%%*
DB
H4 = k2% (6.748) (6.240)
HAEBEA R 6 B 0.259 0.375
mar -0.207%* -0.142%
H3: RAE A (-3399) | (-2.546)
0.38] %% 0.301 %%
: A B2
HS @ ohfe B IR (7.336) (6.705)
, ‘ 0.365%%*
ge 2| 44 : 2
3E ¢ F¥*p<0.001; **p <0.01; *p <0.05.
SO AR RSB Y 0 AAARIZIRE L D ERH I EARER

AAEGMEEHE (=0524,p<0001) - ZRBETIARTEHHERLEZ T
BRBE AR EEI AR EORE R BER R FE] 45.6% >
BRI AR o R 0 At
B BAA B E 1% (f=0.365p<0.001) - }&ERET > & LR T ImALE

A BH A B 5 ALBE IR ) 04 AR

22 48R
@ffé%‘

X IAE T d 0 AEALE R G HARRE R

$REZE375% BTELREHARR LA — L

BEH R (S AR R X RIEN 3TS%IBHE AR RFYH A AEZ S YY
BRE > WHESIF KRR RABLE—F I KT -

AARFZACEFTRITHRT  ATHRAR BRI ELA
s R T AREGE AR ERA
BEEZR AN CREFALETAA THEARAAE - b7 H3 2 8B2 MR bl ik

F PLS % #f4ntbidx 7 % (Keil et al. 2000 )

BT —B0 AT i#—% TR RBM

2E®

ZRM &

S HIREEATRIZHELER > £t
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EATE AR B © A AFERE SR SBEREL > R 5 MKALBERE
MR E L MZ A o R AR ELEE S RSEBE L > RE S MEA E 4
MEEALFERE o BERAT LARESFRT > £ HI BB LY RBEFER -

(=) B ELMABEARZHE

RAEER | WG EEAT  ASIE L MRS B A AL A - Bt
AR RII A EBEARZHR (PO R E SHHHRAR L ERPERR)
SURTT R AR AT - F B R X e A KA B S AR E L
$418 0 R4 M G REAT o WA E S BERAK (f=-0035) X BERG
RS EX

kA4 ABBRBEXEREXZ b

BARGR S (L) MIFHREE (RY)
HALEBIPE | gpuRz | AR | ABMRZ | AFEZ
EAAEA | R | R | gaban
oA B RERYDE 0.456 0.456
2 E LM -0.305%** -0.304***
PSR 0.524*** 0.524***
HERR L BE 0.551 0.550
WA E LM -0.035
SN B RER 0.550%** 0.562***
FLEEL 5 0.280%** 0.287***
AL B by A 0.375 0.375
WA E LM -0.142 * -0.142 *
INE B RER 0.3071 *** 0.301***
AL 0.365%** 0.365%**

3511 ##%p < 0.001; **p < 0.01; *p < 0.05.
E2 ABBRZEBEAGRBEAFARZERER B BN ELSHHBEERAEZI EESER

-
WA AR B S M HIEAOR WA AR MR L g 55.0% K A

55.1% AR IEFHLGH/H T > 2R AERIFE G B o9sER 5 Bp Aot
REMZE T RAAEF - Wi TSR A RTEAY - THANE LMK H5F
BMARIEEDEXRLEITEE - BHH T RSAFERE R E LR
R BERAE > TEBIPEEH (FPREZR) » REFLHARARIZ



334 SRSESR BNs

%EB‘EH% ° VXT%%’E A ROR AR
I %‘\:’J/\E)é

N
(3)?A&ﬁz%“

RAE AT RAGR LS > RAME A RBERAAHREAZFAUR - 5
PR TR REBBES > WM AT RRRMEL TP B, 2RE T &
PR ) ZHRFREA LA AR T BRI RAR T EFNAR - L
AVARRAART OB EAREROTAUBEN £ P4 ﬁﬂBWTéﬁﬁ
REZFAIHAE - & 5 AFIHFAREFARXZAEEEE (RD) - BELH
BAEGE () At -

» VAT BREARHT RAR
A%

oy sk B AR AR

x5 PRI EEFIMMEIZ LR
BAEE B P (t{E) MESREE (RY)

#HA Mﬁz%fﬂ F-N g —‘“’&‘#ﬁ\ ‘1741\ F-N s g &P 9 ‘1’1[

MAA | #EAB | B | BXA | #KXAB | #KX

HOEaRERHNBE 0.458 | 0.456
A E L -0.303%#* |-0.304x+
DsE R 0.526%+ | 0,524

HEERR B E 0.348 | 0.497 | 0.550
ShFE B RS 0.705%* | 0,562
B 0.590% 0.287+*+

AR BE 0.306 0.375
WHAE LM -0.263 -0.143 =
ShFE B RS 0.300%*+
EEE 0.419% 0.365%*+

=

rb 5 s P

WA E A AR AL IR R X R

2 *EEp < 0.001; **p < 0.01; *p < 0.05.
E2RPAMBRA RS EBRERZF A

}% ,1(« ;

&P AKX B AR SAFREZ A

0263 TH&4 =

CRABINE A R B HAF AR NDES
B LMAET &I E B RTEZ T A E AR R

-0.143) >

(tl o

MRER A BPANERX > TEBARFNE LM FEBINE ARER P A
4% HAEBEARMNAESERK (B=
HibEARERYBE

HAE 4

gﬁ% ’ *"ETV&ZIJ

LR o F o B RTERE
AREFNKR B4 Bk P M B #
A TEIANNE O REZ BB RR G TN HHBFR&E
S (B=0.705 FrH2L B =0.562)

\:]:r/\

Lo H B
v HAMNE B KRG REAEBEARE ~ VA RALEER
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FIAHRAENBERNGTRES BT LR ETE AR P il
MY EBI AR - PR AL PP ELR -

B—F B K FED > RPN A SP AR > THERK
FIELEEBIIEARBEROT NS AHEHIARAYRELEERIT (&
30.6%42 9+ & 37.5% ) » 3t H e A Bh¥8 18 15 2 34 R & (effect size) » /7= (0.375- 0306)/
(1-0.375)=0.11 > #gF A A N E Py RE (Cohen 1988; Chin et al. 2003) ; M Aw
NI E B R BRGNS L RERI (d 34.8%3 94 55.0%) »
AMRES7= 045 BAT/mA®IKEH » B K% R (Cohen 1988; Chin et al.
2003) 5 FredsE AR B BP0 SE 8 KE R EBAERE T
2 4% RHBRR O RIES BRI (& 49.7%8R 95 55.0%)  A# BB =
0.12 » BT A A IR IEHE A N E P o3 R (Cohen 1988; Chin et al. 2003) -«
WAZIA L RF BT > TSR RFT AT R F B K B A 54 00 TER] A8
71 A FREN MK A B &E -

1~ Em R

AFF RARIE SRR Fo B8R - RE T 210 R

e

(—) #AE LM AR I0 T B2
RIEARAFRZERBER > ABEARINRAZ IRy > A X BEALE R OB E
FRAE > TTIABREA R BATFZIEL T B o G0 BREBRNE LMHEIE A K
REZHMG > AN EZRAGBRENDENG - AR > §RBALFEE H 003
FELMAES  FRBTARMKNMEARTER - BN ShEARTEREIEEA
S BM% 0 B EREGBAENBENG AL vREBAFCHNIEARETR
g AR KNR LK RFEILER  TEREHCEERIERAL
AR B oA S LI E B REF - SRR S IME A RTE > Tl BKR B 69385 B
FALY P
BAMbWEBaHn—EERNEREE - A@EKFEENEETY  SREH
RIEFLHBOGITE ERAFMANRBRAEFEMRLEEE BF A CHRAALETHSL -

' Cohen (1988) prahitity " W2 % |, (medium effect size) ZIEHEMMBMRE R LB BLHIHH o 2B
ARBERTREEABRGA AUREXBREHEACTCHROITEANEAXZIBAUMRE - )RR E
(small effectsize) tb T PR FEB | A HREH R HLA  EERENMARARE (trivial) - T XHFEE
(large effect size) 21 T4 R & | X ZwstoR T PR EE B T HRE ) X E2B 4 - XETIHZ
£240.0250.15 & 035 5314k &~ F ~ KR ¥ (Cohen 1983) -
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ol

oo WHEBRAFRBZE LM A T35 | (e.g., Postmes et al. 2001; Wallace
1999; Yun 2006 ) 9 bl & B BALFFIRIE - LHREHBERERELSME
ARG ERAEEF o THIE S F AR B AL TR S - FEETRIFHRN T
AR S o AR E DA RGBFE LRI - ER > LR BRET
WO BAREFTL Y > AR @EANBRNE LGOS (BraEATH L
MAEPFRORERIK) HEBELAAMNEBEANLKR RO AEBRRHEZE
WIRLT & A

KB RIARA B LM B EA DRI R B » i — 5 OB 2 TS Ak B
G o ERBALBER B 00 QLB Y o MEE S AR A B R R S R R
Fli% » ABREZTEMEMA 0 B RBANARIF Xhed TEARR ) &4 35
THEemE | > L RPTE e (Tajfel & Turner 1986) o pi¥ > 2 34L&
B REELER Ak BERAFELZIHIPHERE > BARILEHN  +€
BiBAT A
(=) #AE LM AL CBERR

EHRAFZ AT E TR 0 A RAAEBEALGEEREKKX (SIDE) &
Kt BRE AWM ACHEMBIE -  RFEFARERE T BAE L IR
REZHE S BFEEN AP ERE > s Rif SIDE B X ey BRANFAAR ° 7
# 0 i@ % 414 SIDE B XX R NEROTREGALE > RAFEYTHRE
Fride bl Ak g B 4% > HBRAR BRI R — R A R BALBE R AR > e B8
PERIBERR BRSO  BEITELRIEEL BB LK RBREE LM HARHR
B BE (s h b)) @  WEHIAHELR-—A@ESATE (BAEY
HEZIE) o B AT ARRA BB R E R T AGAHFRSE TR - X
BEABA RS A RBEHRS>FEH A TREFELBARGLTARNE £
BEFAT S -

SIDE XX BHEEBGZHACATHE LML BAEBRAEFIBHRLEET LS
ZHRFT > AAGEAGRLHAERE > BFEARBEATFETLZ VR il
Cova #2 Cova (2002) Fif§x4%-w& B (hard core members) ° % E#AEF K 8 2L
BB A LR — B me b Bl 2 R3RE R 5 & 4 91 Lea % (2001)
TRBFELBBIFR - - LAR > FEARE A RIS S ARFARAR
PR AMEARES R ET G AR EHN  AEREL BARRLER €
HBAARFERFZE A - AR ZAF (BA) @7 e &KRE (PR RS
Pook) HTRKS RS RUE H3 L BRI ARL - LE—FEREFRE R
RARFFRIFZ AR > AELMR T 8 &% EAFRE 0 SEA R E#AE
BEAR B A B 4 MR F X P R 0 B SIDE X R R - THRERE -

poad
b4
pogd
b4
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Hh A8 ZAR4E (interdependence) | #E: RARALE &M H BRI A 9B E
BlA% > ARIE Lea % (2001) 35 i 455 B BR X MR Z B S AT RRAEHF I > B
LB R E AR EAZERT BB R ARE R - AR B R
5171 4B RELMASFIBFE — B ARIITIER > FE LM LA RILAERE
Rl a9 ae - 25 RPTBARE RRAMEZBBOZHH T T > - £—BEE R
RATRAEF G BERHRET - AREELBMAS —Hm LA B RR R ?
Lea % (2001) 3R & E 4B ARBRAZG § o BKHRAZEEREDTFEZH
& (Bpob e B RBRBEIK) > EAE— A2 AR ZE (impersonal ) ~ 47 &
(task-oriented ) W9 BFBE Z By 2 - HIEAR Z ey BB T RA IE I TE >
I A B R 3] ) 2 AR o e 4 4316 8 P 5 4T 4 & 4 (Kiesler et al. 1984; Lea et
al. 2001) o 4% HEIRLEA A by SREC0Y IR B B FRAFME > RFB AM T G 23 E
GRREANZFEFZHHE > ERFFT  FABSAFRE L 5 R2HR 4G AME
AF S 4 B # (e.g., Dholakia et al. 2004) » Bp 3k 3 ik st A KAEELBE > Al
LI AL & T A A AR E] A 605 JE > B ik A A AL BERF) 2 R o 2 R o >
BB SR &SRR ZRERTREBAFROER - - LERE
Riaw SIDE B X &k 63 MBI S LA FREGT R EE—F IR MERE -

ERABHRARABEALIY > wTARALRBEN S YNNG BTREEA
BXHERF  BRTEARWGIEERTEN  ROERTPEOLHAR
B% (@188 5 H2ERN 00 MIB Y B FROEH52.5%) - Tosk ek - 125
HBORGTHEBR Y  ABARNNE—BEROVER L - AR E HAE
BARREASE  BAFANEEBREYR - sbbF o 3 H €A 35 2R
BEFOEA -

(=) shE B &SR IALFER R 2 M 15
FELMRBPTRIEN AN A RDIH Y 0 I E LR IF R BALRE R B
WE] B RRAAGTRAZREEAE > S E B RERLEZ T B & i R
Fl Bt A 0 SLBFALRE R B £ 2R 2B EARR BB ENK -5 —F @ >
F—AHMAR T ANE AL EABENY ELAMRE G R LENEARL
Broh ~ G (MIFFHRAFRATE) BRI Lo ALLIFE & R & AT
AT € BEABFRR AR5 Hi AR Aoy 240 B sb& R AT
ZE LG W RILPT -

B R RTFER » BB A KRB RBAFZR I ENG - ToARE
JEBEALBE R B AA RS LA @ B LB P X R ERBE o bR A
T EARG R ARAEGBEEINSEMZ - A £RASEAADR R
HEPEZ LT > S A RERHAFRA LY E MG LR TR - LR

3
G
=7,
LO\N
o



338 ENEEER F+HhE FH

R EBRSBERAFRBNIIEARER (FERKEBACLZIHE) > ABH
st (BB AEEETG) X0E ; dotk » THRKE T RAFEA B
ﬁﬁi%@%%°

GEAFRIERER  EABBRAHEL LGP E@E AR ﬁﬁr@
f\vu#HZEnu’ HEeBEBELESL | 0 WHFRT F Postmes % (2001) # SIDE &
BRIE 2 IR RARR] o RANKAT R R BARBE AT 0 H— ﬁxﬂﬂﬁu)\z££¥z:ﬁixa
mE o AR ELMRREE RS (BPEARI R E LM TRALEATFREE G
AEIZH) 0 MEZFERBEIKOE LRI o) ZEFLE - FEBERE B 6% ¥
¥ o 35 T VAR FE R BT R 4k R 928 SIDE #4853k 35 H3 1 — 3% & ' »A & J& HI, H3,
HS B O0BAE% TRAELNTIERG - £t > R RBFIG mALBERE > BH T
WAL PR T EIRBEARIE LML (A48 — BB AALBER > BPit s
WAL ) 0 e TR AR BALBFAF M 0 E T RIFOALFAR MR o B
A RALYG HiBAR P LA A G (5 —EASE) - AR A
FELME (FF) > BPTRACETRE - o Ll R4 R > KRS FFERIRA
P — B > T S F AT HAE (1B @A B 4 M (BP 3R & sk s keg A2 )
%ﬁ%#&m%ﬁgﬁgﬂ’kﬁ%%ﬁﬁﬁaﬁﬁ 2R IESAT S © (Q)RFEH
S A RBRNIG 0 RBIALEERE ~ R AL -

(w) ShE B RTE ~ ALFAB 6 F AR

WA EEIRIFERETERN ~ CEFEHLITSE > TIAER e T4
BREZEITHBR  FAAER EHEEE AR AR BMIR SR
MRESHEGEMILER Al HERAEALAERAFAIELETR BRI REER
EMﬁﬁ&EZ&wEZﬁT%@ﬁ%%N“%%i% LEE IR N B
EBRER B RARSEFRE > RITAFERE - LhTR > RHNELMTE
WINE ARER  AABEREET NG EnPEABENAEL -  BE—F T
NERZPBERR  AARBRBEEFAMEKX A, B L FRL > QPR M
P PBRX A (FPFRESIIEARTREIPTANRE)  HRERER  MEARK
HRABI B LM ARZH BA PABERR R RIFEEFHNEX A
HBERF U RGN ERETE313% EAP IR A AL B KT R G
Btk HBERAKEZGEN B KBRITE 52.9% < BT /M A RERZEBEARIH
BErORFROPAPFESER I MR AR EFHEK B (R 448
RREIZ P AR ) LBER  HABHRRANEARTRHBFEAEZIE > TALA P
N ER R - FEERBRR I A PR R RN AEG RS Y 49.6%34
iy 52.9% » MRFE N WA I - Bk HBEAR ABAAR SRR I EHEZ Al
WA > LAFFHNBERR -



ERISASHIER T EFRRECME  IMEIERBREN BRI PR 339

AL RESR  ATEREBNELMAERBAFIHZAATNI0EE
oA BES ARG REBEEERE 0 B AMBAR LA 62 A
o AAPAHR RE D ERSIMEARTRAMFEAR €L EHEEHER
%, o

- HHRETRES

VSR AR AB L R ey AL R RS EBRERN K > £
AR EE M ~ PP B A SRR 15 R B W A A A AR L 2B 1A (Kucuk
& Krishnamurthy 2007 ) - #4848k M5 > RAE TN &5 12 R AR B ALEE
PREBZEMIEEYNE - KB - RRELERFAZH S MER IR
Rob A FFAMALBE R B B 88 %0938 E o Bk Algesheimer % (2005) X #F %
HALBERE ~ AN - A LR EE  FRITAF R EMMG > OA TR R
FeoFZ—Fdm MHARCLIEERTEZRELZGGAT R ALEHME > BrdefTRF|IREFE
SR HESHOTHRER > RE SRR T L  ZHEESEHEE  EARE
BREFOBBENTAREELERM - RN ARKAZLHZIAWER > A "3
BB LM ) Btk &HMEAIESI SIDE X > KAMBEAR e - A EHEZE
SMEs o EMIRZTHALFERE ~ AR DENMG - RE—FHR 0 AXEB
HEMARIBATHERNERLE K ERRELZY G RE B2 L BRI
ALBE AR B Aol e B8 BA2 P 2 BB L AF M ~ MBA ARG & ek B E B2 > M)
VY S EER -y

RFARGRAE R RUEAHEEXTEAFIH T EL N T MER
BARERNELEE B RE T MM B SR TS
MmE > R ERIFTERENTHEE (GERRBIKE &) > BLHEHTHR
KT — ARSI TEG TR o RRATFZITAR AR » HAMAEEE R T
AE BB E T K AP A RER > 8 LR T IR RIFIEAER R ~ 47
A= AEWMEGHNEMITE SHEMGTARE M PR (HARETZH) |
BRE REEZEAZRLE BRI DY BELZHOFEIRE ML S
ey ER - BAMNE TREAFTAEELELE (R ) BRIAHBEA
T BATREHESE & MM E L FEAL » HLe BT LA TRAES
BEHRANLKRELGEGHHFERT » BRAMAM G — KB ERE - £ 2244
AR Bt HAHEEER T GALARMEERAEFFIAL —BRAEE
MBS~ ABEEARMGAR LS EH > AL EaS R E FMeBEER R S0 AR
BE > FIRFLAEH BT M SRR By E L o

HER > EFFORTARDARKITHE &M > RBICHFRE - £ERE



340 ENEEER F+HhE FH

LB > BB L AT RBALROELTEAFLEI R amBE -
F b o S8ALALBERE B 0 1R TARRGRR 69 Sk R B 2 4h > FTAL B & M98 A Bh#h
HERAEREL > EFERGAEHBEKEBACEESEF AL ETEEFER
FIERRE - Pl EREZHBEFTHRGTZHAR - EF LT HBREHER
%Tk&%kmﬁkﬁﬂﬁaﬁ%$°*@A%%ﬁgﬁﬁn@m AR E
AR IEEA A K LR B BT RIMATR - AR BB ARMAE - [E
%ﬁﬁ&ﬁzﬁmﬁ%ﬁ%%@ﬁ%’@A%ﬁﬂ%z&@!ﬁ%ﬁ’mﬁz&
AARMARREHITHT - Atk RIFELBENRY > TR EERARLBE - E
AR REBITRHE LM TSN HBERNE LTI E L RARFL
BHERUEE -

HBRENB TR —RREAEEN I TS BEHFSIAHEBARAGIR
B ERANE ~ EE D RREBERF T AEREAR > AHFRBLH I CER
HEANBAZBG LS R THEAFRBG TR (FEHRABAL) > HEY
BEAEOBACHEREEZ BN TR - —LHHMELH THEAFHRE
AR B HAB AT S A 25 A8 AR vic*é}:\ﬁﬁiﬁz’\ﬁ?% SEE RO Elﬁiiféit@#%
SRS ERE o A LR MRS RRR  TREERSEAEY
S B REE > L HEE MR (FABE) TATAEE S BRI
wER -

= B RRFIEIR G RIER

A RZAEHHEABAZRZ AL LA RRK (Selfreport) X #% » & %
AARB FXZHRE > TSI RARIBRPELTRZRE - B £ELHEN
KRB AN RTRAF R M - AT BB ETEAAER S RA
T RAEMAL AR MEA AL S £ 0 AR SR - TP R R A W R B
KE% - R L THEHAMERET > A RELHNBRF S EERBATEEZIM A
12 P IR 3 A SR AR R BE SNk o IR 0 ROR 2 R4 HHAR B R AR AT
FERF > THERERAIMERZLS > AP ELREANESE (Flae D HER) &
HE AR ERTANREME -

EARFRAFERL (Rlrd) AL ARSI EAEIAR -8R
SR EE o AERBEHEZIBAE Y > ZUNHBREBRE > TRHFEETRY ﬁ%
R TR CTEF TR AT S > ARHERBEECERBR - R RFFRLIRF
TS TIREITRR > RBEHA RO TRBR - RBRALERTEFETELRA T
BHRRAEA WL EFE B FHHE L BEALTE RB S FRE - #lde  Cova
# Cova (2002) #r &gt » VRGBT EEELASEMER > WAl ee



ERISASHIER T EFRRECME  IMEIERBREN BRI PR 341

BTHXTRMERRST

RMELBEALELEEHERRGTRYESRAYGELMIE o PR
RAEWHMT HHE  ABUAKRAREA IR LB RO TRIVE - B %z’\ﬂ%‘ G
IR E & 0 AP R ERT RIRFAN «"%E:E‘ M (L FARERE 0945 25 ) R E SIDE 42
A > B R~ SIDE B X AR A R AT BB R A - Bt RRFFRAE
Stk B R AT BL 0 AL ZE B AT 3 & 0 RAER A B AR AR K 00 AT 1R
PRl R TSR LHL R HE SIDEBEX G R -

AR $5ﬁ WA E A M AL B R R AR B4R Jﬁﬁii R RF AR
THHBERGHHZE TAGEE B T EARER ) FWERFBE 0 &
WA B RARAEBEAR AT EBR Y ol THB BRI R A LRRHR
BB R o ZAMANE L MIALBEREZ A @ A% 0 LR B 5 A R F# SIDE
X OTAREN T FILAAREESE - AR AEAMGASE 8 KRR GER
T BAMTRGHAHIRNEALAATGYTE - KAm > A @PBENGE > 5L

BRFEZ[ENENE LML GER T AR SR LB — F ey IR
PLERE o SR BRI IAE R 0 A RADA P RZIR 0 A AR 154 48 O R B

‘/"‘%#ﬂwﬂ‘fﬁi BRI o
e ~ a3 (2002) o TMERGRR C ERBEAHIMBRERES N, 0 P

FHEFR - Bk B0 B 4564
Bk (R4 » TARELMATARKRZGHR L ARBEIZE, - K&

M EHL LG RELETHESR L -

Adrianson, L. (2001), ‘Gender and computer-mediated communication: group processes
in problem solving’, Computers in Human Behavior, Vol. 17, No. 1, pp. 71-94.
Algesheimer, R., Dholakia, U.M. and Herrmann, A. (2005), ‘The social influence of

brand community: evidence from European car clubs’, Journal of Marketing, Vol.

69, No. 3, pp. 19-34.

Andersen, T.J. (2005), ‘The performance effect of computer-mediated communication
and decentralized strategic decision making’, Journal of Business Research, Vol.

58, No. &, pp. 1059-1067.

Anderson, J.C. and Gerbing, D.W. (1988), ‘Structural equation modeling in practice: a
review and recommended two-step approach’, Psychological Bulletin, Vol. 103, No.

3, pp. 411-423.

Armstrong, J.S. and Overton, T.S. (1977), ‘Estimating nonresponse bias in mail



WEESH F+As FH

ouly

342 =

surveys’, Journal of Marketing Research, Vol. 14, No. 3, pp. 396-402.

Aronson, E., Wilson, T.D. and Akert, R.M. (2001), Social Psychology (4th Ed.),
Prentice Hall, New York.

Bagozzi, R.P. and Dholakia, U.M. (2002), ‘Intentional social action in virtual
communities’, Journal of Interactive Marketing, Vol. 16, No. 2, pp. 2-21.

Bagozzi, R.P. and Yi, Y. (1988), ‘On the evaluation of structural equation models’,
Journal of the Academy of Marketing Science, Vol. 16, No. 1, pp. 74-94.

Bagozzi, R.P, Yi, Y. and Phillips, L.W. (1991), ‘Assessing construct validity in
organizational research’, Administrative Science Quarterly, Vol. 36, No. 3, pp.
421-458.

Cacioppo, J.T. and Petty, R.E. (1982), ‘The need for cognition’, Journal of Personality
and Social Psychology, Vol. 42, No. 1, pp. 116-131.

Cacioppo, J.T., Petty, R.E. and Kao, C.F. (1984), ‘The efficient assessment of need for
cognition’, Journal of Personality Assessment, Vol. 48, No. 3, pp. 306-307.

Carlson, B.D., Suter, T.A. and Brown, T.J. (2008), ‘Social versus psychological brand
community: the role of psychological sense of brand community’, Journal of
Business Research, Vol. 61, No. 4, pp. 284-291.

Chin, W.W. (1998), ‘Issues and opinion on structural equation modeling’, MIS
Quarterly, Vol. 22, No. 1, pp. 7-16.

Chin, W.W., Marcolin, B.L. and Newsted, P.R. (2003), ‘A partial least squares latent
variable modeling approach for measuring interaction effects: results from a Monte
Carlo simulation study and an electronic-mail emotion/adoption study’,
Information Systems Research, Vol. 14, No. 2, pp. 189-217.

Cialdini, R. and Goldstein, N.J. (2004), ‘Social influence: compliance and conformity’,
Annual Review of Psychology, Vol. 55, February, pp. 591-621.

Cohen, J. (1988), Statistical Power Analysis for the Behavioral Sciences (2nd Ed.),
Lawrence Erlbaum, New Jersey.

Cova, B. and Cova, V. (2002), ‘The tribalization of society and its impact on the
conduct of marketing’, European Journal of Marketing, Vol. 36, No. 5, pp.
595-620.

Dholakia, U.M., Bagozzi, R.P. and Pearo, L.K. (2004), ‘A social influence model of
consumer participation in network- and small-group-based virtual communities’,
International Journal of Research in Marketing, Vol. 21, No. 3, pp. 241-263.

Diener, E. (1980), ‘Deindividuation: the absence of self-awareness and self-regulation
in group members’, in Paulus, P. B. (Ed.), The Psychology of Group Influence,



ERISASHIER T EFRRECME  IMEIERBREN BRI PR 343

Edbaum, New Jersey, pp. 209-242.

Dubrovsky, V.J., Kiesler, S. and Sethna, B.N. (1991), ‘The equalization phenomenon:
status effects in computer-mediated and face-to-face decision making groups’,
Human-Computer Interaction, Vol. 6, No. 2, pp. 119-146.

Duval, S. and Wicklund, R.A. (1972), A Theory of Objective Self-Awareness, Academic
Press, New York.

Etzioni, A. (1996), ‘The responsive community: a communitarian perspective’,
American Sociological Review, Vol. 61, No. 1, pp. 1-11.

Fornell, C. and Bookstein, F. (1982), ‘Two structural equation models: LISREL and
PLS applied to consumer exit-voice theory’, Journal of Marketing Research, Vol.
19, No. 4, pp. 440-452.

Fornell, C. and Larcker, D.F. (1981), ‘Evaluating structure equations models with
unobservable variables and measurement error’, Journal of Marketing Research,
Vol. 18, No. 1, pp. 39-50.

Freestone, O. and Mitchell, V.W. (2004), ‘Generation Y attitudes towards E-ethics and
internet-related misbehaviors’, Journal of Business Ethics, Vol. 54, No. 2, pp.
121-128.

Henseler, J., Ringle, C.M. and Sinkovics, R.R. (2009), ‘The use of partial least squares
path modeling in international marketing’, in Cavusgil, T., Sinkovics, R.R. and
Ghauri, PN. (Eds.), New Challenges to International Marketing (Advances in
International Marketing, Vol. 20), Emerald Group Publishing Limited, Bingley, UK,
pp- 277-319.

Jessup, L.M. and Tansik, D.A. (1991), ‘Decision making in an automated environment:
the effects of anonymity and proximity with a group decision support system’,
Decision Sciences, Vol. 22, No. 2, pp. 266-279.

Keil, M., Tan, B.C.Y., Wei, K.K., Saarinen, T., Tuunainen, V. and Wassenaar, A. (2000),
‘A cross-cultural study on escalation of commitment behavior in software projects’,
MIS Quarterly, Vol. 24, No. 2, pp. 299-325.

Kemmelmeier, M. (2001), ‘Private self-consciousness as a moderator of the relationship
between value orientations and attitudes’, The Journal of Social Psychology, Vol.
141, No. 1, pp. 61-74.

Kiesler, S., Siegel, J. and McGuire, T.W. (1984), ‘Social psychological aspects of
computer-mediated communication’, American Psychologist, Vol. 39, No. 10, pp.
1123-1134.

Kucuk, U.S. and Krishnamurthy, S. (2007), ‘An analysis of consumer power on the



344 EHERSR FtNe FTH

internet’, Technovation, Vol. 27, Vol. 1-2, pp. 47-56.

Lea, M., Spears, R. and de Groot, D. (2001), ‘Knowing me, knowing you: anonymity
effects on social identity processes within groups’, Personality and Social
Psychology Bulletin, Vol. 27, No. 5, pp. 526-537.

Lee, E.J. and Nass, C. (2002), ‘Experimental tests of normative group influence and
representation effects in computer-mediated communication: when interacting via
computers differs from interacting with computers’, Human Communication
Research, Vol. 28, No. 3, pp. 349-381.

Liang, H., Saraf, N., Hu, Q. and Xue, Y. (2007), ‘Assimilation of enterprise systems:
the effect of institutional pressures and the mediating role of top management’,
MIS Quarterly, Vol. 31, No. 1, pp. 59-87.

Lin, C.H. and Wu, P.H. (2006), ‘The effect of variety on consumer preferences: role of
need for cognition and recommended alternatives’, Social Behavior and
Personality, Vol. 34, No. 7, pp. 865-786.

Mael, F.A. and Ashforth, B.E. (1989), ‘Social identity theory and the organization’,
Academy of Management Review, Vol. 14, No. 1, pp. 20-39.

Mael, F.A. and Ashforth, B.E. (1992), ‘Alumni and their alma mater: a partial test of the
reformulated model of organizational identification’, Journal of Organizational
Behavior, Vol. 13, No. 2, pp. 103-123.

Marx, G. (1999), ‘What’s in a name? Some reflections on the sociology of anonymity’,
The Information Society, Vol. 15, No. 2, pp. 99-112.

Matheson, K. and Zanna, M.P. (1988), ‘The impact of computer-mediated
communication on self-awareness’, Computers in Human Behavior, Vol. 4, No. 3,
pp- 221-233.

McAlexander, J.H., Schouten, J.W. and Koenig, H.F. (2002), ‘Building brand
community’, Journal of Marketing, Vol. 66, No. 1, pp. 38-55.

McWilliam, G. (2000), ‘Building stronger brands through online communities’, Sloan
Management Review, Vol. 41, No. 3, pp. 43-54.

Moral-Toranzo, F., Canto-Ortiz, J. and Gémez-Jacinto, L. (2007), ‘Anonymity effects in
computer-mediated communication in the case of minority influence’, Computers
in Human Behavior, Vol. 23, No. 3, pp. 1660-1674.

Muniz, AM. Jr and O’Guinn, T.C. (2001), ‘Brand community’, Journal of Consumer
Research, Vol. 27, No. 4, pp. 412-432.

Neter, J., Wasserman, W. and Kutner, M. (1983), Applied Linear Regression Models,

Homewood, Irwin.



ERISASHIER T EFRRECME  IMEIERBREN BRI PR 345

Nissenbaum, H. (1999), ‘The meaning of anonymity in an information age’,
Information Society, Vol. 15, No. 2, pp. 141-144.

Nunnally, J.C. (1978), Psychometric Theory (2nd Ed.), McGraw-Hill, New York.

Oliver, C. (1995), ‘Privacy, anonymity and accountability’, Computers & Security, Vol.
14, No. 6, pp. 489-490.

Podsakoff, P.M. and Organ, D.W. (1986), ‘Self reports in organizational research:
problems and prospects’, Journal of Management, Vol. 12, No. 4, pp. 531-544.
Podsakoff, P.M., MacKenzie, S.B., Lee, J.Y. and Podsakoff, N.P. (2003), ‘Common
method biases in behavioral research: a critical review of the literature and
recommended remedies’, Journal of Applied Psychology, Vol. 88, No. 5, pp.

879-903.

Postmes, T. and Spears, R. (1998), ‘Deindividuation and antinormative behavior: a
meta-analysis’, Psychological Bulletin, Vol. 123, No. 3, pp. 238-259.

Postmes, T., Spears, R. and Lea, M. (1998), ‘Breaching or building social boundaries?
SIDE-effects of computer-mediated communication’, Communication Research,
Vol. 25, No. 6, pp. 689-715.

Postmes, T., Spears, R., Sakhel, K. and de Groot, D. (2001), ‘Social influence in
computer-mediated communication: the effects of anonymity on group behavior’,
Personality & Social Psychology Bulletin, Vol. 27, No. 10, pp. 1243-1254.

Reicher, S.D., Spears, R. and Postmes, T. (1995), ‘A social identity model of
deindividuation phenomena’, in Strobe, W. and Hewstone, M. (Eds.), European
Review of Social Psychology, Wiley, Chichester, pp. 161-198.

Roy, S., Sivakumar, K. and Wilkinson, I.F. (2004), ‘Innovation generation in supply
chain relationships: a conceptual model and research propositions’, Journal of the
Academy of Marketing Science, Vol. 32, No. 1, pp. 61-79.

Silke, A. (2003), ‘Deindividuation, anonymity and violence: findings from Northern
Ireland’, Journal of Social Psychology, Vol. 143, No. 4, pp. 493-499.

Spears, R., Lea, M. and Lee, S. (1990), ‘De-individuation and group polarization in
computer-mediated communications’, British Journal of Social Psychology, Vol.
29, No. 4, pp. 121-134.

Tajfel, H. and Turner, J.C. (1986), ‘The social identity theory of inter-group behavior’,
in Worchel, S. and Austin, L.W. (Eds.), Psychology of Intergroup Relations,
Nelson-Hall, Chicago, pp. 7-24.

Turner, J.C. (1985), ‘Social categorization and the self-concept: a social-cognitive
theory of group behavior’, in Lawler, E.J. (Ed.), Advances in Group Processes:



346 ENEEER F+HhE FH

ouly

Theory and Research, Vol. 2, JAI Press, Greenwich, CT, pp. 77-122.

Wallace, K.A. (1999), ‘Anonymity’, Ethics and Information Technology, Vol. 1, No. 1,
pp. 23-35.

Walther, J.B. (1997), ‘Group and interpersonal effects in international
computer-mediated collaboration’, Human Communication Research, Vol. 23, No.
3, pp. 342-369.

Weber, A.L. (1992), Social Psychology, Harpercollins, New York.

Wold, H. (1982), ‘Systems under indirect observation using PLS’, in Fornell, C. (Ed.), 4
Second Generation of Multivariate Analysis, Praeger Publishers, New York, pp.
325-347.

Xue, Y., Liang, H. and Wu, L. (2011), ‘Punishment, justice, and compliance with
mandatory IT usage’, Information Systems Research, Vol. 22, No. 2, pp. 400-414.

Yao, Z.M. and Flanagin, A.J. (2006), ‘A self-awareness approach to computer-mediated
communication’, Computers in Human Behavior, Vol. 22, pp. 518-544.

Yun, H. (2006), ‘The creation and validation of a perceived anonymity based on the
social information processing model and its nomological network test in an online
social support community’, Unpublished Ph.D. dissertation, Michigan State
University, East Lansing.

Zimbardo, P.G. (1970), ‘The human choice: individuation, reason, and order versus
deindividuation, impulse, and chaos’, in Arnold, W.J. and Levine, D. (Eds.), 1969
Nebraska Symposium on Motivation, University of Nebraska Press, Lincoln, pp.
237-307.



ERISASHIER T EFRRECME  IMEIERBREN BRI PR 347

Max - AR FEEENH

HE |EREHEREAHERD)| R [FEAFaHE(R2)| R2
- 1 0.956%+ 0.914 0.002 0.000
2 0.954x+ 0.910 -0.002 0.000

1 0.778+ 0.605 0.122 0.015

e 2 0.875% 0.766 0.038 0.001
3 0.77 1%+ 0.594 -0.065 0.004

4 0.936%+ 0.876 -0.116 0.013

1 0.891 % 0.794 -0.034 0.001

2 0.748+x 0.560 0.140 0.020

S B RS | 3 0.684++ 0.468 0.092 0.008
4 0.965++ 0.931 - 0.164+ 0.027

5 0.912++ 0.832 -0.031 0.001

1 0.858++ 0.736 -0.131 0.017

2 0.963#+ 0.927 -0.140 0.020

LEARRE 3 0.930+ 0.865 -0.081 0.007
4 0.750% 0.563 0.069 0.005

5 0.463+ 0.214 0.347#x 0.120

1 0.673#+ 0.453 0.097 0.009

2 0.813%+ 0.661 0.012 0.000

e 3 0.83 1% 0.691 - 0.006 0.000
4 0.894++ 0.799 -0.171+ 0.030

5 0.855% 0.731 0.034 0.001

6 0.798+x 0.637 0.045 0.002

1 0.464+ 0.215 0.357#x 0.127

BERE A S 2 0.975%x 0.951 -0.110 0.012
3 0.821++ 0.674 0.026 0.001

F34E 0.822 0.695 0.013 0.018




	00-編者的話
	0413-001
	0413-002
	0413-003
	0413-004
	0413-005
	0413-006
	0413-007
	0413-008
	0413-009-徵稿說明
	空白頁面



