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Research on website usage behavior through
information search perspective:

A comparison of experiential and goal-directed behaviors

Judy Chuan-Chuan Lin
Department of Computer Science and Information Management, Soochow University

Wun-Yan Chen
Department of Computer Science and Information Management, Soochow University

Abstract

Along with the rapid growth of the Internet, online information search has become a
prevalent Internet activity. However, little research has addressed the factors and website
features that influence website information search behavior. Therefore, this study aimed at the
Internet users’ searching behavior, and further probed into users’ willingness of continuous
websites use.

Based on the prior literature, a model was proposed and empirically tested to gain a
better understanding on Internet users’ search behavior. The results showed that Internet user’s
willingness to revisit was mainly influenced by his/her involvement and satisfaction toward
the website, and these two factors were affected by website information quality, website
interactivity, and hedonic value. Also, the research model was moderated by goal-directed and
experiential behavior.

Together, they explained 57.4% and 48.61% of the observed variances in website use
intention for goal-directed and experiential groups, respectively. The findings contribute to
theoretical and managerial understanding of the information search behavior among the Internet
users, which can help enterprises develop more effective website environments and create more

opportunities reach out internet users.

Key words : Electronic Commerce, Information Search Behavior, Interactivity, Internet
Marketing
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AE384n | 1% 4F McMillanfiHwang (2002) PR M A B . 0 M [ HEsE TN 56
S {34 Bl FLiao (2006) P RZMAEZT R o T HEE M TR AELH
Szymanski¥2Hise (2000) A ZFlavian%¥ %% (2006) iRz ® %k o " Hu@sbohib A
A2 % | Bl % #Zaichkowsky ( 1985) FiZ sz ANBk ; T Hu@sbeye A EE, Bl 4%
Castan"eda et al. (2007) PR M5B, - FWHNLAEHRH 2 " ERREAH, -
BRI BN LR T EBERTS o BN ARME R F ey T MR
AE® (BRFPPEFAME—) ° o BEFAARKX (Self-Report) EXHEEHR
— B FeyRsm A 0 P AL E A R F k4% £ (Common Method Bias, CMB) &
woe Al AT RMALFETHREEALRE ZAEAE G E A /R (Podsakoff et al.
2003) -

®3: BYZRELTE

4 9 B A
WA | HN A A A MM+ B T ARIE SR A R RRMLR BRI A2

o E B L PTG R E 2B AR R RGNS R o AR B G oA i 5
MAMAEITHRBER TS - LF THeKE | FECEREEFAREEEREE
FH ZAREEa S o T E oA /A F KRR A REAETRBENE -
PREME | B AR & e i@ BA2 PG A - AR LB A 2] o JR e AZE -

M F o) FRARAL | R H A AL FAT AT RIR G AT R L2 B AR

R EHEE | R F G E Rk sk A A F @5 m E ey — AR B AR
LB N 18 B 3l sk LA A T E K A8 A2

HESEAE R R | AR KR T AR A Mk X E IR Se

(Z) MEESRERSHTA

AR E MG FEH L0 KAPDEE AL @A TRZIA L MERE
AMMERAEZE A FEHRETAL  TARREAFUERT AR F FREAGH
shyt HAk R AR R > BOAEE BPPBE B RGN - £ TRB AR - ABF8L B L
B LA F FARCA R LR F EATTAR (pretest)  BARIIA L FRB L AL RF
KA RAZIREITEIE  EE RN BRAERZHRAF  RTAZFATHRBZERAR
NI EZER S o R EMAREIEBE A8 G LA ZHMERABBA R T HBMRE
AP BEBRAERMEE ST X AT ERERNETHEM (BBSsh ) EFRAM KR L
VAEATAT R (pilot test) » SEdy 2R H AATE R EBITH L FAKERM L —A
B MR AR AR 1184y © P& TR 2 Cronbach's afi ~#0.786£0.921 ] » 4 4% Nunnally
(1978) Prifh2 Az AR BIIBARE » A KAN0.TH LGB BT AR B0
PYER — UM PLAS T M A T2 05 o
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(=) #EThTE

AU R E B TR L WAARL | & &4 ASPSS (Statistical Package for Social
Science ) %3tk Bd 4+ ARBF 7 & % BB AT RIS A A X LA A 43t 0 3 AHarman's B
F# 2 7% (Harman's One-Factor Test) M A R &AL T XS B R ERLE M E T
% (Podsakoff & Organ 1986) ; % — 3 #F AL SLR 3k 2 AR € > ¥k Al Walczuch % 2 %
(2007) 893E3k » R AZ 5 A EITHRTN hE B ZHF R Tk EBATHRBARE -
MBI R R AR BT T RS iR EERATFRIAAS KL LIETE - IKFAPLS
(Partial Least Squares ) # 7% #8755 &% B4~ R Mo B R s 0K - Haadn
B PR IE W R A A A F AR 9 B4 (Walczuch et al. 2007 ; World 1982) - B st A #F
RIKFAPLS & A 54T T B o d & K& S AETZAE M - 4 A2 K #Fbootstrap re-
sampling * R $¥ %500/% (Chin 1998) -

MM~ ERRREEF NG HRE

AR ZIER P ARG LT 7 R BTk > REBTHRAKER - AR ARk
AFEAAMZLETHE S LS TF R L @5 A RBBSs: N MR TS @ B4 SHEE
FHTREZHEARL > FAAEFHAOIER - 24700 F & > kR 2ol EH
B F M A 0 R M E33 1 o P BBl 5] 437.2%5167.8% » H20-295%,
L WA, . RAL N 3R FF 0 A685.8% o MARIE A R 2007 F 04 H BT - MM AIR FRERE
ARy o fawg 3 B M A 0 ARS8 9 TR 81 F 92007 A A B 483448 2R B L
BB o B R ARZ W R &2 o BIBY - RAF R ARIE D A B4 Hple T B AR
B Lz 2 £ 5 #a/% 8] (Hoffman et al. 1996 ; Sdnchez-Franco & Rolddn 2005) -
AR A FRE PRBE T RBE @R T As (k4) - AP asniae
F1214y » BAREGME A H2100 o it KA R2EMAAL G R A > EER 2R

#h (un-rotated) HRTF » THEIRBOMEFHMAMAMYEE > BHBEG L E567.45%
F—AE AR EA17.609%LELEER T G TR LR Z 5% i g

i 7 E (Podsakoff et al. 2003) ©

=4 BREMAEESEEARKREEZ R

W EE AT AT S-#7 A
B & k4% TR
Ve A e EV LA i

B LB T F LR
HEREA BT FRE R

e U G ITS

B 424 & 4Rk 4T 2

IO HER=ERRTE
RARB L PR - WBEHAY (RREQRBREG) 02 R EREN KA
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A KR 64T &4 X 4520 (Hoffman & Novak 1996) © [ sbie KA 548 4T 4B X o
AT > SR IE AR R TH T AT BB Sy B 4 v B AZ S B AR R B | X S
TR EER - BHITER (WES) The » WHEEAHANEE RN « Hs5 85 ER - 4
sb EBHIER] WS EASE M F X FRLEM M T AR N F TR
HEaFEZR > Ml The FRIMERBRETHAN LA ZFHARAR ST RIER BE

F*5: HEERHERERAFHEESMAEE L ZEZENR
B 52 S B | FH1E TAEE T{& P{& Z£
‘ G s 0] 3.70 0.06 "
483k BB — 3.714 0.000
ARG 3.45 0.04
Bk i 3.87 0.05
CEEER TR — 2.032 0.043 m%
ARG 3.73 0.04
L L 20 3.69 0.07 .
KRR Qo R 20 — 4.234 0.000 #
ARG 331 0.06
o L A 4.07 0.05 N
4 35 SR — 3.461 0.001 7
ARG 3.85 0.04
L L 20 4.00 0.05 n
HFZFYLEM — 17.472 0.000 #8
ARG 2.65 0.06
) L R 4.01 0.06 n
Mk TR - 4.0481 0.000 8
ARG 3.75 0.04
Gt S 0] 3.85 0.05 N
CEETE PN - 9.445 0.000 8
ARG 3.20 0.04
: Gt S 0] 4.28 0.05 N
w3k 4k ) TR - 7.834 0.000 A
ARG 3.77 0.04

N RERAZERERTE

MERAZ T ERZOREMAAB SN EE  &HEZNE— %4 (Internal
Consistency )  ### % (Convergent Validity ) $2[ 5| %% (Discriminant Validity ) °

BRE B 212 EiEBMEAAHEZ & E (loading) E/THE © AMEZHMGZ
18 %3] B8 BT Ae 4 2 se Ak | a9 A2 L 0 L PTHME 50.707 » MR kT FPE AR 5] 6915 &
(Barclay etal. 1995) ° RAFRMALEMBAICEAZ A2 L BRTEREGHFAKA TH
W SE ARG de ) B RPAZ G — AR E B MR ER e A T s A E 3R
bo | HE RS BAZ AR s A H R M KE0.70740 - HARE B K FHAME
Ho R ATE R R TAF T H s E M H Rde B A AR R sk B By 3R
S R A g o
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&

o M 2 P9 8 — Bok B R i @R E S E 2 a4 15 % (Composite Reliability, CR) T
Pz o ARAEChin (1999) #93E3% » A3 X MBI RAN0.7 © 25 S PIHAL - AT
RIME B RAFZ IR — B0 o b RO e RHF 8 & BF ALk Rk i 2 A A5 EA520.7903
~0.946 2 [ » B AAF R I —EM RAT -

B WLy 0 Bl AE E S E 2 T3 % ZIE (Average Variance Extracted,
AVE) #54% (Fornell & Larcker 1981) - % #BIGAZ K520.5 > BlZth @ LA RAF 208
B e MROTR AR E A E B AEAFHMIREEZE (AVE) #4540.5917~
0.8539 ] » #8 7T AAF RN AL RAT

®6 : AR ZETUE

EREE S0k RS BB S B 4R R

YA CR AVE CR AVE
456 FRSEH 0.8802 0.6486 0.9134 0.7254
L3k 3] 0.906 0.7069 0.8773 0.6459
RN 0.863 0.759 0.8208 0.6962

E B H 0.868 0.7668 0.8127 0.687
T FRLEMN 0.8362 0.7208 0.7903 0.6552
3k % &L 0.9005 0.6937 0.9277 0.7625
CEEUE PN 0.9287 0.5917 0.9433 0.6495
49 3h 1% ) R 0.9437 0.8484 0.946 0.8539

BRI T & 0 e RAB G A& 2 P34 % R4 IRE (AVE) 89-°F 5 R % XA &
A AR e AR B AR B BB T A RAFZE B 2% (Chin 1998) © d k7
R8T oo Rt R &M oy FH 8 LimIE (AVE) Z-F 5 ARAL % Ko H b 15 M dg 2 48 B
1% (Haetal. 1998) ° AR R EMEZEF AL RIT -

®7 : BIEERAFH < HHRARRE

B Lap) R E7) & WA

55 S
0.8054
0.0599 0.849
0.3464 0.1455 0.9211
0.4474 0.1071 0.3105 0.8693

4
@

E
g

b3

B | e | o
|

|3

B 0.4227 0.1284 0.3324 0.4937 0.8712
R 0.352 0.1474 0.2954 0.3778 0.4372 0.8757
W& 0.6372 0.1071 0.501 0.372 0.4699 0.5451 0.8329

2N 0.3879 0.306 0.6869 0.3631 0.4699 0.4038 0.5976 0.7692
3E B AR LT U R MRE (AVE) T H R
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=8 : REER B RAFH 2 tHRAREME

= H F 8 & 1) R EX 7 W WA
=8 0.8517
F8 0.3337 0.8094
pil 0.6789 0.368 0.9241
L0 0.2121 0.17 0.205 0.8631
R 0.5059 0.1269 0.4226 0.4236 0.8344
EX7] 0.5422 0.2355 0.5503 0.2862 0.6118 0.8289
W 0.8016 0.2775 0.7311 0.2276 0.5668 0.6493 0.8732
WA 0.7171 0.3952 0.6694 0.2395 0.5022 0.5992 0.716 0.8059

i ABEM AR LT RLRE (AVE) PRI

—  BRERAH

PLS 4R £ B F @4 % (B) MBS RZE (R Square) » #/7HA A
FERFAR AL ) A o AR BFRRL 09308 o 0 R e & &4 & [ A5 09 3818 1R B
LHRFER TR BIERS - B2 BE3AREKIL AT RN RE ST ER - RIE
A ERERT 5o Wk R TR EsE S ANMEE N ERBRIOENTE > L LG
BRERN > LR EGE AR (57.4%) AR BZEGREMEE A (48.61%) - W
WsE G E LR 2 B 2 B sk £y IE RIS A A B ER B E 0 Rd sk KB
RA ARG GRak Ay BEEADEMEEHEE o LR MERD B LR
otk (70.5%) AR BAR G @R atkAR (53.24%) © W55 AR 2 E 5 £ 5
Peml  HESEE MR E AR FIFLBENBRZ EADE - mEAEE&EERA £ BT
L@t i F  BEEQBEMELE N o L% R AR 9 5] &5 5 S aRfaik K
(60.01%) AR BAR GG B MEA (30.93%) ° WAk L4 T 40 » RHF REEA 50 H 18
BEALHH TR0 FRRERL ) o

&9 MR EEEREERER

e G (n=121) BA2E@ (n=210)

B3 FRAEAF B T1h FRAEAG B TMh B3 2+
WmE—&mE (H1) 0.5079% 6.0599 0.1478% 2.0358 ¥
HA>ER (H2) 0.3058% % 3.5136 0.5998 9.7854 X
RJE—%% (H3) 0.1231 1.285 0.1298% 2.176 1% B AR E e T L 4
#e—ibE (H4) -0.0249 0.3867 -0.0359 0.5464 T
EH—owE (HS) 0.2485%* 3.2957 0.3348#%* 4.8446 EXL
g - A (H6) 0.0290 0.4319 0.1485% 1.842 1 B AR T T 24
EHHoH A (HT) 0.2791 % 37772 0.2325% 3.1859 EEE;
=K —ih& (H8) 0.6040% 10.0644 0.4737%% 8.0734 E&s
=E A (H9) 0.50827% %% 6.9541 0.225] %3 3.3944 EELi
F2 >3 (H10) | 0.1551% 2.399 0.24247% 3% 3.9134 3
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tENE SHARTZEMILERTACRR— RS
I . 0 /3
— 0.1231ns
R
-0.0249ns

0.2485%*

0.2791%**

0.5081***

0.1551*

0.6005%**

0.0290ns

Wb E R

0.705

0.5079%**

43k 4k R R
0.574

I

0.3058***

3 1 eRp<(.001,%#p<0.01,%p<0.05,ns 1~ #4

(SRR

B2 : fEER B M A IRIE D THER
_________ ERELREA /N2
— 0.1298**
BB i

1

i

1

i

! -0.0290ns
1

i 0.3348%**
i

1

0.1486*
0.2325%*

0.2251%**

HE2EREE 02424+

0.4737%**

0.5324

0.1478*

43545 A R
0.4861

'

0.5998***

3 1 RRRp<0.001,%4p<0.01,%p<0.05,ns 1 FA 3

B3 : BiEs

— - FEMRREE

BRAFHZ B

EAHRER

WK ES AR TR RE L 0 AR % #Chin (2000) #Keil F 2% (2000) Ff

R ZPLS % B A A2 478 0 i
R (2) AAREEZRAEE (Sp)
BEZAZEZE o F FRANRE4Z 2
%10 -

7&}?- oL wmABT R o 5
m¥nR = A Fﬂﬁ¥éﬂ<%z?$§i » SER A
AE (1) ﬁ BSpL IS A HOE A o LA T Rdw

—F B RE4- 122>
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L= (=R}

(m - 1) 2 (}’l - 1) 2 A,
Sp= | *SEp +———xSE,, © 77
P \/(m+n—2)x FEE&—F(ern—Z)X i

B4 : PLSZEHEAMT AR
RARTEERT 5 IR T ARBEM - BB AF AN RIAEBHTEAIPEE
oh o AAASGEMOHAAER S RREA Z @B T mA AR - HIKA
HREATE L » FRALDZ EBAE R Kb F R EFMELR -

®10: BEREAEEFEASHHAIMER

1B Sk Bi1-52 i HEHRRER
Wme— %M (Hla) 0.075289 0.3601 50.95 e
HA—EM (H2a) 0.072 -0.2940 -36.33 ¥
RE—i#%& (H3a) 0.073245 -0.0067 -0.81 N
#m—inE (Hda) 0.062733 0.011 1.56 TEAE
EFH—ihE (H52) 0.071689 -0.0863 -10.71 o
e —i A (Hea) 0.075858 -0.1195 -14.01 ¥
E#H—H A (H7a) 0.073393 0.0466 5.64 ¥
s H—ih & (H8a) 0.059789 0.1303 19.38 S
s H—# A (H9a) 0.068858 0.2831 36.57 S
F4— A (H10a) | 0.062936 -0.0873 -12.34 e

ANEEE T i ]

— ~ B B B S O

(—) EEREREREZENEEITAERX

RIFAF R CIHGBR » BFRAMBREQFARARY » ER F o) TR
A E AR R B HE R LB ¥ (5=0.5079, p<0.001) » HRA#EH A (5=0.3058,
p<0.001) ° FE it AFFRZIRBELRT A S » Wb EA LB ERBABENH L T@E
R aEsE e £ 2R F& 0 LR RMEEH N

BHERGE R T @ 0 AR R X ERMAE (6=0.6005, p<0.01) » HRAEHL
F % £ 8 EH (5=0.2485, p<0.01) - ERHLBA TR T HARBEAF EEZLLT R
Manikm £ AN FITS > BHAMMA RO REZEERS  BRHAEE T RS THIE
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7
e
=
Xs
48l
st

oo A—Fwm o HAEREGEAFZIYFHEAZIFLERLY  BAFEZARE (Fg
SPP AR A A BAR) » BT LA RF R B R sb 2 i oy K o b Fdo iR
R F4 % e sk E4EHE - MR BN et BB

3B N Ty a0 RDAME S KSR H e A (5=0.5081, p<0.001) - H K%
16 R & v 4 sk ey 42 (B=0.2791, p<0.001) - A H KL FehF44E M (5=0.1551,
p<0.05) ° = /%QEJJ&”‘; S B L N M AR R O KR 0 E AN H A S sk ey AE
oo de RAEF R B BPBE « EAEARA A9 H AU 0 A A 2 e R I A 48 sk 4y
ﬁkﬁﬁomﬁv$m%ﬁ%%%%l%@%%&mﬁﬁkﬁﬂwﬁﬁv%fﬂwﬁ
LB LN FITLERNRRZ— B RABLELFR B ZF TR
(Novak et. al. 2003) °

AR R RBEA ARG R (MM EE > W AR N A TR AR
ﬁéﬂ#ki\ﬂl’éﬁfﬁ%% * 531 %70.5% ~ 60.01% A & 57.4% * ﬁﬁéTQE]ié;'f%j“F N E3g

S HESE RS H AR F E B RDA R B0 FRFMA AT E R TR & T
%ﬁézé%l%°

(Z) BEEAERECENHES1TAERN

Je BAR S @ B AR R P B R R 0 B sE S ANAZ BN SE R R BRI E R LIS
(=0.5998, p<0.001) - HkZ4sb#H A (5=0.1478, p<0.05) - Bt L& RTHL &
1% %‘}Rz’\#ﬁdﬁﬂ%rﬁ&” B - #sE S AR EZ HIKT TP E A A H £ S 1E A
MEREL ) L BR F o

PR E NNy AR A RARET N T E RSB E (5=0.4737,

;mmm)’ﬁmmﬁm%%% %&%ﬁﬁ(&ﬂ%%;mmm)’mmﬁﬁﬁﬁﬁm
i(&ﬂu%p&mj°$ﬂmm%7 mléaﬁ%ﬁﬁmﬁéTﬁﬂi%%&
A s ERAMEEEARE o LRk &7 EREREF A BIAFZRRIEHIE T8
BRAZHWCRETH B %Q%Hﬂ%ﬁ%@ﬁ°

T B ANAR Ay AN F I FEBM R L8FE (5=0.2424, p<0.001) -
RZ B RAE A ek bl 4 sk ey A2 E (=0.2325, p<0.001) - #sE ERBE OB ERRZ
(=0.2251, p<0.001) - sk B L 4Esk ey e iBidae 1 (5=0.14856, p<0.01) - iK%
BRI AIZEGMEAERRADABEAMETA RN T LI RRAFEBEAH LTS
#9% % (Hoffman & Novak 1996 ; Novak et al. 2003) - Kdn » ABFRAPERIY F oy L4
1B AR 7 B AR S ok A & i AN wd sk e A2 L /ﬁﬁé%%%f o B R B AR S ek R M
Z B ey LI F A LA TRA A AL F B » 2R FRZMEE ZRFT ABE
W A A F AR AR -

(Z) MEmREE R TR
WHF R RT S » 49T 50 5 B M 0 B4R A BRI 6 i By A0 o) R Rl AT PR £ & o

»é’tﬂuEl%iﬁ"ﬁa;&%LFEQEJ‘B&)\Q’J%%L BARE @Ay 4 B B B2 £ 9dk 4]
R HESEG EEB ERE XGRS ERME R FREE R i
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ITHETHEM A o 2B QR TS T s R s A B E (0.60
0.51) - 4reAfark B2t (0.47°023) &« RERE » THIALRBREGY
WMEAMG AL L2 - REBAE AR > mAR TSR ERFCTRZILT » B gy

B Amey A HEsh S M A S AN ERB R L ARGES - S
—Fw BRSO AAN T ILBAHESIAZIARERERIaEHN®% (0.24
>0.16)  ERHLBRRATRLBAZ TR AL EDRMY T T RO ZLEME (FH 2
2650 AK5) - femEA LA L EshR TR LR\ FER - KL BE LN
Hsh N EREF o kA M ANESEN T M AR Bl d 5 B AR @4 H
FRGFERIAFERELABEFLEE -

— - OmEARER

AT RS WL TSN FRRBERE SR A TR BEEH S
WML REE AN TR R TREMLAZNMER FNBET 45
TRRAIM R TR - MEBAFRERER > R THEBBHELI > WHEFAIRETZ—H
AL A H oy b N TR R A K o Jush - RFFRATIR h 2 9 RN FARI B S S é 4
A HIRFITHAA RIFHER - AREH AR TQERHITAIF  TAMEER
FAANFE  BTHFHEZARER -

Rk A RERAAFEQERN AT AN FIT LT LR FTRLBEMAGBE - AR
RBEZEVRAY  BEEHSRENFBELARENT LI TR W AH
RATE B — B T AR i A AN I AR 4T % -

}Jiéi Al AF RIRZT T R 3 E SRV HN T AR F T L0 BE

DI —'H-'T‘%xi
THEIR M‘ﬁ'%ﬂﬁﬂ‘éﬁﬂéz%%*ﬁi/ﬂiﬁlﬁﬁ%"ﬁzﬁiiﬁg?ﬂ-ﬁ% *0

Tk

¥
LB

= -EEERNER

Pinef2Gilmore (1998 ) #% i B85 42 e & » Jﬁiiﬁ/\%ﬁ% SR SR SRS
B ARG e EE - lﬁb?&z\&ﬁ%éﬁﬁﬂﬁé —HAADETREENESR - &
&$Wm%pﬁ%%ﬁ%’ﬁﬁﬁm%g%kyﬁﬁmﬁﬁ”ﬂ& WA IR B E R
Wk R & RUHAETHHEEL%EmE » " Content is King | 4 &S ERA 2 -
IR EH AN AR B PIPFe) & BT R - ey miEda AR ERLT R EHE
M EAE A F ARG FRNREEL SO A R T ERETE 0 AL H
MERALB Y -

W XA G H ARG e T e b A5 G R M B SR 9E A BhAA S e AR & S RRAS
z#& (Lin 2007) - MR RERER > HUREQEANF T T 0 BERIFHES
BEERIR LY PE T A 238 m H A G F ML B B4 % > E3 i H A B RIRSZIHE - A
@%Eﬁ%@&ﬁ%ﬁééﬁ&ﬂ%ﬁﬁﬁ LH B A S R BR IR B L e 4 545 ¥ B
MRmAEZAELBEBZIRT  AlEsREERERILRBAEEERN LG EL  REF
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& HESE R R IRBL 0 AR TR B ey et B 0 FRRA BRI HEiR

A E o AFRTEIMERN HF EHEMOREIFEIRTGHER TG E R
HFITEREERNAHMAR > WL THREZHMES (T TR RSS K LHE
) RBEFSERNF ESHIER AL 0 R E A F O ESREHEAE S AL - K
g o HASh RS H RN VAR R E 8RR > de sk R RSB HAETE 0 M
W AR E AR -

~ G PR Bl B R SRR SR T3 [

A RAEMER T - EHRERBBAE LS H @Y N LEBR  2hARREFINE
HEaRE > mA LIRS - AEFREST & > GARFTFRIKA AR M EH 5 K EIrdhik
Rtk ERMAEZ R > BELAERAME T AEE LA THRFRMPENE &
HRFRZAZ REEARE - LR AR EFIHARMNBERGIALEZET
BRU MR IR EATERE - AB S EFHAL 2 BILB R — A FE® 58T T EHERIE
HMEWER - mAEARHLE OALTAFR AN FHREAR I BRRFRER
JAA KL ERA KA FATL TR A LA L FRA] » KRR TR B £ 6y F A
FBATIRET

ssh o KB R HE R A IRAT I F 0 B KR R H MR AL AT
LR F AT RA SN ERIE R AR A AT RIETHRE N 0 e F R LR )
REBELORANF - AR — IR TG BREHARE -

W AP B ARG TR 2 FAMRA A F AR 2 RIRAIRST SR &
HAZHE HHIRAFTLBRULSAMTREIZEEES N - ARLRFARITELERARTH
Wb A-m B EH ELBAENTE  BITRRANNHR -

RiE o REARETUARTIAT 20075 Fww 478 L4 & T8 EE A P ] R
F488%  BATHARMEE A FEBITHEERBERAN  LRAMITHEE L AR F
TR ABGGER & FA A AT RAIRT 0GR o

%4 Rk

L AT I 5 5F A R] > 2005 © 2005 4F L F #% K38 &- 43 F #4777 37 - 200542 A 21
B » B A http://www.insightxplorer.com/news/news_02_21_05.html.

2. EEWIBEAF S 02008 0 & LIAMEMBAERAALE - 200856 4308 B A http://
www.twnic.net.tw/download/200307/0804c.pdf.

3. ARAFIND > 2007 © 2006 % %47 By B IR 42 A 1 5L & © 200846 A308 - 1A
http://www.find.org.tw/find/home.aspx?page=many&id=169.

4. Babin, B.J. “Determinants of Search for Nondurable Goods: An Empirical Assessment of
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