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Abstract 
By using qualitative research methodology and Grounded Theory, the study 

investigates the dynamical process of inter-organizational knowledge sharing under the 
context of IS/IT outsourcing projects. Although barriers, such as knowledge gaps and lack 
of trust exist between organizations and impede the success of a project, the mediating role 
that MIS department plays can not only bridge the gaps, but also speed up the process of 
trust building. 

The implication of this study for practitioners emphases that the mediating role played 
by MIS department is able to smooth the process of knowledge sharing and communication 
in IS/IT outsourcing. The implication for academic researchers concludes that the focus of 
knowledge sharing should shift from dyadic relationship between knowledge suppliers and 
knowledge receivers to multiple relationships among various social actors, and investigate 
more sophisticated properties of knowledge sharing such as “knowledge integrator”. 

Keywords Inter-organizational Knowledge Sharing, Knowledge Management, IS/IT 
Outsourcing, Grounded Theory. 
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