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A Study on the Affecting Factors of Virtual Team
Members’ Knowledge Sharing Behavior:
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Abstract

With the swift progress of network technology, enterprises nowadays have gradually
change their business model to virtual teams collaboration, which has the advantages of
reducing costs in real world and multiplying the efficiency of time. Virtual team becomes
the popular working style reveals its disposition suitable in the information age, however,
whether the virtual team success or not depends on the knowledge sharing among the team
members. That means the more knowledge the team members share, the more worth the
virtual team has.

In this study, we propose a knowledge-sharing model based on the Social Exchange
Theory (SET) to study how the virtual team members’ behave in their respective practices
concerning knowledge sharing. The results show that the mutual communication will
impact on both the mutual influence and mutual trust; the mutual trust is influenced by
mutual understanding; mutual trust will also influence on both mutual commitment and
mutual conflicts. As for the knowledge sharing behavior, this is influenced by three
factors — mutual influence, mutual commitment, and mutual conflicts. The implications
will be useful to both the academic and business in their advocacy of the conduct of
knowledge sharing.

Keywords: Virtual Teams, Knowledge Sharing, Social Exchange Theory
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BRFS0ELTBELERFERDFAURB) SO MB R EmBTHYEE -
it EFERFTA NF TR G RRTE > FBTEF X ETRTEARENET &
BEREY  wBPHEY-—RARCECEES A A RE KA 4%k 8
A B E%5 & (Arthur Andersen, 1999) @ 33 4o B EH o HAT L T 4ok &
% | (Knowledge Sharing) #% % H # (Ruggles, 1998) « £ B L » 4ok Z 42 4o 3k
FERTERRBONBA RTZ SRPERITOAKRTRE R W HA 7S
RIEHHFE -

EBREREATHH L BFTERROBRRE "REANSEL&NIT L
(Ruggles, 1998): 75 & B4 & ¥ 47 4o 3% & 3 A7 3% ) % K 09 B # 85 - Davenport(1997)
RENZBERIASFEANIE  BAEAMABLRGHmBERAEBEALERYE S
R AT ESZ - Dixson (2000) 4R AEELXBASZREA ST L L g
REAER - — AT EARRKA TRt B AEAN S BREARBRSGAF
AR EEFTEARERE ST BAEBARBIFTLLEED RS
B BERAFEFTER -

RAKRBENEw LEB B AN B LR FHOHHEESTRY » R E
AREHRFED D EFG G HEHB LM B YIER E 2 3% 7 3% (Igbaria, 1999; Igbaria,
etal,,1999) - HEBRERMEATBRABFRELRUE  dERBENALL AL
éﬁ% C AR R TRAEASGUTHER  anE L —RELAFRRE - 4F &R
FaRle# TS ZRMBER T RALAEE > AL BRE TR
BR¥oAE & BATESRER (Virtual Teams) « ARG EREH > ThHHBEARE
B TEE AR BRRELER " HEHEAKRLAR AR ZHEREAELTH
HE—2Reh I BHRAETHEENMAINRESFIREEZ Ao awidy
K AR B BRPTBR T 0942 75 ( Geber, 1995; Grenier & Metes, 1995; Lipnack & Stamps, 1999;
Igbaria, et al., 1999) o #|4n » B #TE Pk B R 694 B % & (Collaborative Commerce )
aEHEEI > HERE - A PRETY 2TRLEEABERE FESL
BITHEG) -

EHREEAEMAGZIRASERENVATZEE RS AHRFRFIRB A&k R
¥ B iR EINEFRNBEEARETA>ET BRI EEARAY N ER B AE
(Keller, 1986; Brown & Eisenhardt, 1995) - #a R &y » GH @ B BA ZHELHZ @B %
WMARES KRB R ABRMAZ - 3 LA RIFOBEIE LT E A B RIEH A R -
FIAEMBRERRGERFT A TRATEALERGE L FLLRE © #lde > £ Jarvenpaa
FA(1998) AREHAFBEREHEHBRAREMEER L FERLERRGHEGE HA P
ZR RAABAREBRORER > AADH@NEE > B HFRAHKIZE (Swift Trust)
HARBERETAOEALEFTERY - K o Hightower & Sayeed (1995, 1996) 4% 5,
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BHREABRIBALHBERX Ao aBntang  ERafalRrReSELE
B BREBRIARLCEREETRZHEEHAZI— A R ZTBHREREN
EEAGE T T X RBTRE S BE - B AR FAVERRE A A RN EE
WEBHABR>FEARE LT EXBRERLTFEAL I FToBRETRNETREHR  Kn
HRE-FTFRAES > BL e A MIS EEHH FARMA -
EARRF B> FZTLEEBA—RRERNORBRITE BT AFRERAES
PERTARABRZIMRIHREZHGEH A8 X#%EH (Social Exchange Theory )
(Homans, 1958; Thibaut & Kelly, 1959; Blau, 1964; Emerson, 1972 ) o 7 JE #t 64 B 5 F
HHREABEHASCELEY  BHAREZRKLER BRR BE 248 R &
HREASZHHRERZNAE > FIARTRFERMS LR E ST KRR B M i H
RS FITLEFREIEPER L L TE-~PHRAF LB T TLEHIHOE
WG TRABELEAKREREEZRGALBIZTLOBEMNE -

A XK

—  ERER

P EREARY&RE > BHEARRGERTRBBAT R AKRER -l
TAERPTAR S THENRBEROEFTAABELTRREGTRANIIT E > B2k
R REBESFNER  BRRBELHER—HIOERLER AE  FBEKER
BMEAME—LHER I BHRAETHAERMAREIRBE AT AGH G
HE G XA RE AT @R &AL - MAF RIS BB A48 E /LT
BEMERER FoHaidd @Rl TAMEOEEIRREERERE L
QER  FARAMBEERATAAKYRET RANMMER R AR EHRE %
HE WA AR E BB 4 (Grenier & Metes,1995; Speier & Palmer, 1998; Igbaria,
et al., 1999; Lipnack & Stamps, 1999 ) -

Jarvenppa & Leidner (1999) ¥R UM B M AR ZHHEX R EXILFE EZME
MERADRERER - 2ERARGEETE  THsd TEBEEEER, = TRALE
B R RE TR BN R RS EHS RS E BB K

TARAEERE  9REMEBEALRSENER  RAALKEBERBESENHGE - B
EHRAGERBREREATH TN BENEA LB TR RBEFE X E NBETS
ZRE THraE2EaHGEY  THFPN ARAREREGZHEIGER AXILT 4
BEEeRERaRRERFHXALRHET GOERAETRPELE LT TRHF & AR
REXRERIRLAZZHE LOBETER 2 ERARAY LA LR LT &
ARk B MIPT AR, - 2B T AR T AN BREA LRI E Fo R SR B R T
YEE B Rin 3 5 R M ERE R L RAB LB EE MR KX 4 Kristof
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et al.( 1995 ); DeSanctis & Monge( 1999 ); Jarvenpaa & Leidner( 1999 ); Lipnack & Stamps
(2000) ; Maznevski & Chudoba (2000)) - Ff ik » 424 b B » A R F 645 % 5
HERS

C— BT FAA T EF L E R B R R R B R R B B
PREAFE  TEHHOREHCHEREEF ﬁﬁﬁ%ﬁ%’ﬂ?iﬂﬁ&?%iﬁﬁ
REREEF R EGE — BB KR  EREBERGHH

— R

ZHERE

ol ) A ETHEOARFLXAHFELT W ELREZ L (Argote & Ingram,
2000)° £4 B ket 2 EH —EHEDUDEABRH T ERERT R4kt o TR T oo
SF pREBEREETE (i GHEHHB BRTTR AR REETH REHE)
MEBHBETERNIFERLEABRN KRBT OEME RS FHod LA ESRK
#aY xﬁ#’%ké‘wpﬁ\cé’lﬁ']}ﬂ@’{ﬁﬁiéiy’“ﬂﬁkéﬁﬁ #% - Darr & Kurtzberg (2000) 2% * 4=
WArEAER LB T FERKRY—EBE > AR XMHLETeEstd (Knowledge
Transfer ) » ﬂﬁﬂ_ C BAERS M A ey B T A SR b A ey 2 (Huber, 1991; Levitt &
March, 1988) - A ER AH L, TBREFTHFEHLALE  BEIARFPRELSEFA
B AR ETRALEANNFRERB > Z 0 REMH (Galbraith, 1990; Rothwell,
1978) - B RBEE—Mm e BAERGTEFTRABRTENARRAEH Bk N
(Allen, 1977); #£ B » 4 (3 ) L EE— B Bk A S M (Tacit) & &M (Explicit) 4o
#* iﬁbﬁ@mkkﬁﬁﬁﬁiﬁ¢%@ﬁ(mm&&m%mn%4ww>ﬁw
A AERRNNEARBLARER ST I REELTATENE L ARYHIITT
VE - TREBPPTIRGY T RE v B R eh S B oY S Bk ARk 4 #F ey A, (Right Time, Right Place,
Right Knowledge, Right Person ) o

EE BT ZTHERZUERXRYRE B RGeRS FEAEMHZ
— R EEHME (Argote, 1999; Szulanski, 1996) cd B mABRAIES > RBA
ITHGBCER BLZALAROTRARBSE SR hiiRE F oy Liksz
BB ET I RHORANRE - 54 R RERBET wRELEES> S &
EGHBEAENMBHEEN  ETEESTRA ARABTFHERBELSZH
AEEB R KA BB ENBHEEANETREAGBERLERAEEGNEE
(Jarvenpaa & Staples, 2000 ) -

MBAETENEIwB  REEZRATHEZFTGLAE (1) RO ATEH : il
—~BREAELRE R ERCREABM  ERELASR (1+1>2) &R L ods
HHRBEARE - (2) RO EXH  AABARY IR THERIHL  £ikds
HBRARREARS>ZIALE  pRIUBTF I IR CEROBRNEEIMNENRERE

MEHORABRE - (3) NAEEEWELRT  BEARY AR  MBAas ii



198 ENERER F+=% F—H

E0TEHGNTBR LEAENEBEARBY>EIRBAL wRORBRFME > AT
AREAR I3 R A

foBAFHEIRRBTHTILBERBRBERE (1) BHEH SRR 2E4&YN
MR TRA % EAM S 69 RIR (French & Raven, 1959) 7 & F R sn i Bp LM S
BARTABFER  FFAREE EPROHAREFGRT Bl BEHEF
NEAGIBRERLEL > RAARAYN LG EFRCLRENEE TR OCA B S FHR
B BEFBHABILHTLELERBRGBE RO FWITEREHMIFI 58
FRAZ - AARAEARBERZIT B RASBINEZFTEEI Tk - (2) B
TSI FRAR T HN RO R BB EZENE bl BT RS
AFEHOABRFENEELE THBLBNCELEASHE2NMER BFELL
FRFIRTIERG B BEERBTHEXFRAE  RAFETARERL =
RBABZEREENGHARREFRAEMNORE > REEFT B LIRS E4
#& (Davenport & Prusak, 1998; O’Dell, 1999) - (3) B L Fo4# o : NP4 § T 4o
BEBA BB AL CRARAFBEART O BHR GREMAHKRE  AX
FAEAEB N YR E @A k8L BE % REA E (Szulanski, 1996; O’Dell, 1999) -
(4) BB XIey e AABERTREXMAL—BEHEETITAREENYE
P aBRXMEABRBEEZNEME A AL AR HTLENBYGELEE
AHMBET R TREABRERALERER  LAARERBETEGER » HRAT
B ERRE (Trice & Beyer, 1993) « Bk » — B o) AL G E 5o F &
% (Ruggles, 1998; Staples & Jarvenpaa, 2002 ) -

ME A B BRBASFINEE  ABCELEARAKRR R BAEALAE
FBHFEHE BREAECHBAREZLIEZRGE  FHAFTE-—BAEHEERBEATARCAL
B EREREAN AMNTA>ZLREFEZRACEFHHEARAS - RAAVNWEAKRE
BHEBA—MEERI FEEM - WHERER B AR 4] 4 (Nonaka & Takeuchi,
1995) A ARBRERFEBEAMNRRASZIREN B A LB LHAZEGA
EMRTARLEGBEAR -

=~ it IRAEER ( Social Exchange Theory )

8 R MR T R A R A-F)H (Cost-Benefit) e B RIEFHABRZ B 28 -
BMAETHER LR R AT B HIF TR ET A€ R R fo ] 35 04 X 3(H)
o BEBFR LW AR SR EPHGANREHORYEEE RH L
BFE PR BIEH RS R IR AR B A IRE R AR A S IR IR
HWRB| REEBERBRERRFZEMAENMNE TR ERBRERTETEANANR
B (Thibaut & Kelley, 1959; Blau, 1964; Gefen & Ridings, 2002 ) o 48 i 5% # #1364 % 3%
ERWMEREN  BRERBIEFREFZTORAMCHFINMEGRH - B EEHEHR
HEHRAF R EREFZ M ES > L LEERTHMNESE Kb &S L
A R IR T ARERE F IR R Pl BBRLGNE — SRR N L H
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( Thibaut & Kelley, 1959; Blau, 1964 ) - 4n#» £ e B L BAAMZ M€ 58 -
oA LRERRGERB>IFLRZETH -

A RFERAEETRILEHGEARARTRAL T —ROEERBEXGETTNY
18 3% (LaGaipa, 1977 ; Nye, 1979 ; Emerson, 1981 ): (1) €7 & & —i2 S ey 5 ;(2)
B BE 35 & X R K AL a9 3 B B & ML s R AR 5 (3) EE 82K th AT B 4RBN B
WP EREFHAELEZER - URHREY  BIrERX—BETTSE £ F K5
WA -FRAN > AOTHAPEFIRROTRRARE - SFR BEIETL A
BE-BETHIKRTE > BEFREARDORAMN G T MBI R KA M 7
HRAFRRKXGRBERE ST - LR THe wBrETLEEFAREETRBREDH W
BE=ZERB*% -

#% 4% BEmerson (1981) #€ R MAH =428 1 (1) A KW A (Negotiation)
Ry BAERAEHZITHRMETRS - (2) BEEWRIUTEREAGTE B 3%

8 X B1% > Emerson (1972) FAEZRARAA A AWM RHME - EREHA B
Mbg s E478 0 AATBA P VRO S EAZ MG - ERBRME > T
— BRI BAXRBNE TR 5 LB BESIRE 2 HFE T A KL E
BeyBARYE TR TG H 5 HF A B (Barth, 1966) o 7R F su #4835 69 % 8 B IR A%
BAMBRLERGEMAMAEY  FFER2RBFLOES Al »rTRIAR
R RMFERA —FHFoR HAELENZHBBRILANEY A E T £
Sy FBRPHEIER  THAAREINAY G Ther KARIAFLSLER
8 LM% -

FRL AeRBKEHAALRN 1950 FK > RERREZOERADEA T
% (1) Homans (1958) #4% 474 = % (Exchange Behaviorism ) - Homans # %% 3%
HAEEITE X PRI ABRHMNEZHTLEE-HBE > ABEGEFEFTE LR
RBEABEEGER - AMREAEEFRBRMELRI I T RRFRRBFTEH -
EEHERFTHBEAFTRNCEEZNEIREFTNESITS - (2) Blau (1964) sy 3k
## 3 £ (Exchange Structuralism) - 7 Blau iR B iR € X R T H P EHER LT R
T BAEIBGBEY  ARAEEREHLELEHBAETHER - FTAER
BB BIE R —ARBERNARGTH GRS SR TAEGREH S EEEFEEWNA
BHREZAC EZALCEZHGH A EHER s MERE  HBZREL Y
FTORBERET TR ELRE) B TRZEHIAAMNAE T B4R -(3)
Thibaut & Kelly (1959 ) &4 3 3 4 R 4 ¥ ( Exchange Outcome Matrix ) - Thibaut & Kelly
VA R 4EBE (Outcome Matrix) R M8 5 S EA LG HHAEHARLS
FABL  BEFSAZORBHAERIAEFTHEGREAFE AL - (4) Emerson
(1972) H Aty =44 »# (Exchange Network ) - Emerson 42 B # # A€ e P
Frifieeh i & BAEMMAGE T CABEM YR ERBR AT EHES - 2
ERERBEIBRETPHRARARDEN T SR B L EREN B AR E
BEMA - A LA > B EAMUMHAE G R E RO TR R TARE SRR
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XﬂBi
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W EMBER A EENRREL ST REL  EARIBEERESRARE RS
FAENERRE - B §EEAETEGAMIACIBEREG (A1) &
mEREEEEEEH T M -

x1: RAMEREEERCHETRERBEEER

AEXRIAER | RATELAMORE | RHOEAUR

Homans ( 1958, 1961 ) ; Turner
(1986) ; Munch (1993)

FEAE/E S AR EHEE - | Blau (1964 ) ; Turner (1986) ;

R#ITHER MEEE

i k3 3
R ER MEADE - FMERM | Ritzer (1983 ) ; Munch (1993)
. Thibaut & Kelley (1959) ;
i 24 24 4K >
RRERER MEHL Kelley & Thibaut ( 1978)

52 Mok 4 AT e Emerson ( 1962, 1972, 1981 ) ;

Turner (1986)

s EEABEERBRES

HoBR FRHRARZIHYBERELY > E 0 FFHITLEELE8 "RHK, A
AT B RE BN BEATEE R - FT L TR ol e BB
BHEBETHRB BETZ > BTN B » ERAEERE> T B GRERE - FF
A BHRNEHBRRETT AR foBROBEEANME L—ZHBRFTEITRRERL Y
Fhdm o Pl BT BEATERE A SRR A R 53 BFR
REISHE BRI RE > BABRANRARE THSELGBRBREEEE
oo HENL A ERBEASXBREIBEAFEANBELB > ZALB LR
O CHEIMEE BMERE RBAIVE HAEIARE HIRG SRAZHEREIZER
oL RAERBEHNEEH 0BG (Homans,1958; Thibaut & Kelly, 1959; Blau,

Jarvenpaa & Leidner, 1999; Cohen & Gibson, 1999; Lurey & Raisinghani, 2001; Eggert,
2001; Suchan & Hayzak, 2001; Kayworth & Leidner, 2002; Jarvenpaa et al., 2004;
Majchrzak et al., 2005) - Bt > 2 AHEER > B 1 A7 - T A4HEXBEHE
HEmeHFmNE > o F AT
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BA H2 A8 E
i BE
1
H6
HE 3 #Eﬁ_ Ha . E H7 %ﬂ‘:%}a
B AR 15 4£ R NE
H8
H5
IRE
i

B 1 ARER | TR AR

— « ¥ EB3# ( Mutual Communication )

ARAR AL G IR 3 A M 48 B Bk - Homans (1958) #5 i@ €43 XK 7y
W17 2 50EF] - Lee & Kim (1999) v A 4B F X MA KR EE > R LR A28y
s B MMM o Dwyer £ A (1987) IR A L4 MEE H 42 B30 A FTHRES
B4F0h THE S 4E B 1% o Huber & Daft (1987) S#M S XMW A EHZIH €L FE D
BB A AR BR AR eY Ak o

A BB IEEZ M ey B RAAM% > Btgar (1979) ¢9BF RER W%%%ﬁTuﬁ
R 0 R 3k 695 A o Anderson ¥ A (1987) B RET - RIFHEA
LI 09 & £ - Anderson & Narus (1990) 64#F R R385 B @ €% 1544 Jarvenpaa
& Leidner (1999) - Suchan & Hayzak (2001) ¥z Eggert (2001) MEERLEREE
BEGYBEEREE P E/EE - m Morgan & Hunt (1994) A EMATHGBER
FER ﬁk@%%uﬁ HAREABMAG - B AmFRns RRE %R E B EFH
SHBRE - TR GEE TR BIRHREBR— T HF

ﬁ%—:ﬁﬁ@%&ﬁﬁW£ﬁ@@§’ﬁﬁﬁwﬁzgﬁﬁﬁﬁ%a

%%%mmzﬁgmmzﬂﬁm%%@% aa&ﬁ@%&am ﬁﬁym% ' A
i RIS ERE  c Al REAFENBR-  WmFHF:

Bat= EHEEOEALTHEEEER S » BRI EHE SR -
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= - iR ( Mutual Understanding )

Davenport & Prusak (1998) &4 A M B AN L EBELEFZ T BAMEZ S FH
Fidm > TR AHNE TR EIRAREE o 0 do R E SR ZAA ket
Fl3 % - Cohen & Gibson (1999) 3%.2 48 & B £3 Y215 42, #4740 I 4t ) IR B4R 2 iE A 1R
XOBE  LERLEREAGRBHALCREFEFTRAGERG SR TUEE
HaHmE@ B TRAREEMGIEIE - Lee & Kim (1999) & a7 5% & A& 4
A%%Eé’]*ﬁ””"#ﬁ‘#’ » ¥k (Business Understanding) # &Gt EF £ > mAA

LR (R WEERHAETTERHNIARAHACEBREVREERAE 1
mw%m EREBAHAGENH LRV AZRBORELS » DRE B NE
& B - Swan & Johannah (1985) 5 h & BE SR GEF L H > HIRLWBEEER
B EELERT AR ALIAFRGBRZ > I T+

BRE - BEHRBEA G ZGFEERS  RURGHEZFEEEHE -

= -~ #HE{E{ ( Mutual Trust)

FHERAAGLIREH T —BEEMH G - Blau (1964) R Emerson (1962) 32
BIEERBEGREBAT —EBHLOE F - B EXBREDIREISRY ﬁif?f‘:\%‘ﬂ% Eﬁ
WER EFERAMARENF X KT B A E M — 33 B 1% 69 5T 15 #8 1% - Davenport
& Prusak (1998) S A/ LR A S B TR EERERY T LR+ TR ELoHR ey 12K o
L&ﬁﬁwzﬁ%%ﬁ’mﬁﬁ xﬁﬁ@%ﬁ% Trﬁ%%%é& ﬁ%i&@

Achrol (1991) I ﬁkﬁf&«k&ﬁ(nfaﬁﬁﬁ éﬁﬁ—ﬁ-lﬂ% Hrebiniak (1974) %5 W AT

THRSERFO BB BREFLRE RS HU M BGA AR - &
Li AFRBELEEBREAFREEFTZOEMEELAZIEETRERE - Bk » &
A RGBRE 0 T ATF ¢

BT BHEFA BRI EHERERS BRI ERE PR -

BRAEMGRGHERREZ - BA TGS HGEHLEZIR > ANEAHR
B EAE BB R ek e E 1T R BEE (Dwyer et al., 1987 ) - Morgan & Hunt
(1994) R RME  PEMUYEEEARSE  AATREL AL EAR—KOHER -
Anderson & Narus (1990) 235 > /LA %A &8 B 8 F ey B R% DV « B o
RERFEYBRE W FHTF

RBE : R EA B RATE LA RS+ Bk SR s P9 49 E R o
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s 8 E&2% ( Mutual Influence )

MEHERBETHARARBER T > EFHAA R LREN AT (Power)
A H k% FHA o Cohen & Bradford (1989) %2448 Z % F ey B X F @ & § 4L
Fide ZAE 69384 - FAMBIR B MFR > MAERA -~ LHRATHE > ST
Mookt Es TREIVE - ARAECADBRM LRI HYEL (Nelson &
Cooprider 1996) - # Nelson & Cooprider (1996) #)# £ T Fis M E B E R o =
898 %A % o Anderson & Narus (1990) A AMAL L E TIERF » Sr@H sk & &
B MERERNE R SR EBENGOEL > RE LS EA R E S
BRARGG LB BAE - BBE AR BASR ARSI THEL - Bk 2 HAHF
TR R S T A7 ¢
BH~  BREEAARBEZHFEERC T BRI FIT5 8% -

F - HEREE ( Mutual Commitment )

Blau (1964) A REEH T WEERMEE s "E4E, 8 TRHE -
Munch (1993) B LR BMAHAN  BERMBEAEZSZHAD  HEMHE
AR BFRANG WHELREWHLZHMA LA R — B MR LT R
%y @ F ik o KM o Blau (1964) FRARMMEFBERMGER 25654
AARFET X BF YR T RN A — KB AT 54 - Lee & Kim (1999) & Mohr
& Spekman (1994) e RERESEMENERB M - FTA - RIF RV EE TR
ARERD WMy FiBuREAF  Bib REAHENOERR L L FTHT :

BHL - EHIFEAE BRI ERBEEERES * KM i n Fi75 8% -

7\ » tHE # 28 ( Mutual Conflict )

RFAE I H > Blau (1964) RLH AR RBBLELTHBER #0921k
PP g4 » Mm@ & &AM ey % - Anderson & Narus (1984, 1990) #.% £ T
EBHGETHELEAS RS CEALEFTHERGER  HRYX D —HTHE
RAR—2uy48 % 5% RIAM KERkZ (Reve & Stern, 1979) « RF £ R A RE
BREFEREMYERERACRE e SR AN TE BEIABEEERESIFTHITEL -
Hb o #BAFRGERAN > m T AT ¢
BRN R FEE T E RGN » BRI o D FITHERZ -
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—  RRFEERNERSGE

LEARFARBGERSERE BTN AFRORALEAT LERKEY
LRAARHAR  AFRAEIRENGABAL SRS ERRKEIHEEAEE
ABARBAERAZ o db4h - P L 48R K% (hitp://cu.nsysu.edu.tw ) B 1995 B 44 3 5 49 %
e BREAFHEE BTLBEIHABRARBRCLELCEZ G  LLANL2EHHAR
HEZS LLHBEE LRABRZSOEBRE (WA Bl P LhEERE)-
ESHLBERENTHELBE TONE  LARARERE - EHEARGEIEFAL TH
o FFAEEEE R AHAERARN TRt > £ A FRATHE L o4 AR
HRENG FAEEBARAEEwBEY  ROALEEAE S &PBA AKX TH
A mEREREH KK -

WARBELAEN AR BENERMLEN BRHKBEMABRTE B ANEE>#
HHESLR ¥R F LARRBETEARASCEZALELS  LHEREKRAE S
EEREABRARMRERETERNNBERRETSELHHEE - AN E L
Y¥BRBE ROEREBRERWAEL A KAFRSRLYAYERD R LRI £
HTREAXNFEATGEY - R4 - BT RHRE BT RGHERRRFHHE
YA MBA & 4 & % > | 4n Jarvenpaa % A (1998 ) Jarvenpaa & Leidner( 1999 )+ Kayworth
& Leidner (2002) %$# % - Btk > A 4B A ~ LR REUTBAWMBRESLT > TLE
BELTEBRETHE LA ETREAERMEBRBRETER  BAFEEYERERZALAR
BBt AREAHRFLABRRL T ERERLELNERE -

AHEREETH Y F EZRKRRAE AL L (Field Survey) » #9% KB wE 8 > &
MANEZELREFTLYFERNR  Hib o ERBETAGHMEARET AEEEYD
BOAS > e 156 (M4 Joth S B ME  ARMESL 1484 -

ZMEBIRLZER

(—) MEEE

M Lee & Kim (1999) 38 % 48 & % 18 & H 3040 0% 5 iE X JE iE X 69 B 8 15 %
Bioh» A EHAMZAECRSE T ERBERAERLMBREWYITERLE - HEH
AEAA LA o BRAERMBEARARBRPYE  FERBELCREMAEHER
BELHERLR BEFY BBETRF - HERESL Likert bERE » RIZRKE
BEHASNBELARENREE (1 REXZE2FAE T REZLERAEZE ) A5+ R
% Lee & Kim (1999) o

°
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(Z) HERERR
A4 Lee & Kim (1999) #2548 Z ok AR R HA RS F ok ey f2 B - BT A » K37
RMAAERBELESL  "TEREDGREHA CRERBYELE - HERALAWA
O BREIEAENTE HEWAE L REEGF - HERE L Likert b8 R
B RAERBELEMAI>FNGALBAENEE (1 REAZDAAE 7 KER S
B&E) A5 #RRE 2% Lee & Kim (1999) -
(Z) HERE
A& 4% Nelson & Cooprider (1996) 2 54 E H B LI AR TR B LA 87 &
BERF - AARHANEIPERRSL T EREARREARAPITESFE B A
BEINHFOLE - HBHAEF A O AAETERARIBER S 2EH
FEOBE S RGHERANBER S - HERES Likert b8 RE » TRIF R E L M7
FHEELRAENRE(L:REZZ2FAE T RERDRAE ) £ 4 # 4 R A Nelson
& Cooprider (1996) -
(M) EEFER
A& 4% Doney & Canon (1997) 35 {545 & 45 — F 4w 2| # F 49 & & 42 & - Anderson
& Narus (1990) 8 H R —FTHREH T AR BEFATHFLLA BB H T - BF
A AR EEMEEESL T ERERRAALRREILERENETRELET Y
G cHERMEAA R A EATHRE AR RFEL 2B X YRS
BARA  REMEGERROES - % REA Likert LB RE + £AH R T2
A e ELRENRE (1 REARZRDTFEAE T REREAZ) L2 HFRE L
Anderson & Narus (1990) ¥ Doney & Canon (1997) -
(&) MEXGE
AR Meyer & Allen (1997) th 2 & > AR ERE R RS T ERE%ARE
HERGFBZNERS - HEHELA WA O BERABALRET Y4 A
TR E RREREZHER  RLRFBEYETH RLTE I ABRKITHME L
FRERW R E - HERAESL Likert bEBRE 2R FREFZXEHEAS>HNGLALR
WERE(LREAREFRE T REREAE) L4 F KR % Meyer & Allen(1997)
(7R) HEFHRE
A& Brown & Day (1981) AR AIBEFTANBZEREFTEH LAR AW E
DR BRIHORHERBLL L MEHERAFELTLSL T EEBHRE R
EMSEFEY IR B AFHEGEHAEAE ~HEMEAEA R A5 28K
REEATS  BAEAHEBER BABLCERNF - ERE S Likert tEBRE » %1
EREFESLEMASFNEELRAEZNRE (1 REZX2FARE T RAZLRE) £
% # 3k J& & Brown & Day (1981) -
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(t) NBHLZEITH

HABLFITL5NEERGBEARCECEZBRZH THERSZIRE - &
BHELAA M o FHAEGHRRTHHY L EYHAE LA NS iR
Bkt B AR i - BE R E A Likert LB R E » S A2 RER REEH M
WAL ENEE(LRELA T REFEFT S ) - £ 4% %% A Bock & Kim(2002°°)-

= HEEEEREZER

(—) mEsER

St B A AT i@ﬁﬁﬁéT%£m$%W&’Mk%ﬂéi%ﬁﬁ%ﬁﬁTA
MY FEREBR BT ARF M A6 N £ E (Content Validity ) ( Churchill,
1979) ¢ ship AL BAEER (—42 MIS H4¢ » 4tk 4 « =L 4E) e9FTiL
Hoh & R REAEE - L F MIS ﬁ#xm%ﬁﬁﬁﬁlﬁék WMARGHE 0 ZAE A REE
WK BB A E -
(Z) EE®A

A RIR A — B A S B AR R a4 B 0 P 3R — Bk ik W4 Cronbach o A4
& (Cronbach, 1947) - Ff 4 #F 2 # & 44 Cronbach o AL N4 0.67 £ 0.92 2 /] » % F
23845 4 Nunnally (1978) Fri2 h ey i (0 A A#N 0.7) B T oEH s EH a2 9 -
Fﬁuiuffm%lmxkb{é}ﬁfé‘%ﬁ RAZEWIERE -

KA 4k B B B & 547 % (Confirmatory Factor Analysis, CFA ) 4t #} f] & i 47
L GG 0 &3 M 43k & (Convergent Validity ) & & %) 2% & ( Discriminate Validity ) o
MM EERRFAF AN EMBARLZ B — a2 E - B3 Fornell & Larcker

(1981) sz Fornell (1982 ) A IFe9 M &30 B B & B =344 » (1) A2 HEALE
B & # ¥ (Standardized Item Loading) & k7 0.5 H# | gEKE ; (2) MbEAMA
BXRA0.6;(3) FHEREERBEZRANOS - IAMBEFAHNERABEF LB FHER
FEAN0S- £ 2ME 3oL RBETAYE IS4 Fornell & Larcker( 1981 )$ Fornell
(1982) FisR hey FIMAE » FEP S EBARMAZMHEG - ZFTRERE kst mit R
WAEE - B AR — BRE G REHE -

ERMEGEEEGLIR  Blopa sk EadaEMEIMeR£E - *ﬁ;}/%?
Fornell & Larcker (1981) #RRABEMN K E W F A AHFEAM G FHERER

(Average Variance Extracted, AVE) kA @mu v &Geita 4oy 1L - IiJ
RIBTFHAELEPHENRE > LA RIFOBRIRE - #lde > AMEZEEeY AVE 15
051 mz#ERA e R BlARMAS 0.65 ATk 0.65 84-FFAEF K#
0.51 -
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xR2:ABEAITHER

0.41 10.55
0.43 10.24
AMEHE COM3 0.80 0.36 11.17 0.84
COM4 0.69 0.53 9.05
COMS5 0.55 0.70 6.83
USD1 0.88 0.23 13.38
USD2 0.85 0.28 12.66
mERAE USD3 0.93 0.13 14.69 092
USDh4 0.84 0.30 12.33
INF1 0.93 0.14 13.97
PR E INF2 0.85 0.28 12.14 0.83
INF3 0.62 0.62 7.97
TRU1 0.83 0.31 12.04
P TRU2 0.87 0.24 12.96 0.87
TRU3 0.81 0.35 11.46
TRU4 0.67 0.56 8.78
CMT! 0.81 0.34 11.75
R CMT2 0.93 0.13 14.78 0.91
CMT3 0.91 0.16 14.25
CMT4 0.76 0.43 10.60
CNF1 0.67 0.55 8.47
AEHR CNF2 0.76 0.43 9.84 0.79
CNF3 0.82 0.33 10.89
e A KS1 0.70 0.51 6.45
R ¥ KS2 0.72 0.49 6.53 0.67
R Y R L
2’=394.57 (df=254, p<0.000); #’/df=1.55; GFI=0.82; NFI=0.84; NNFI=0.91; CF1=0.92;
IF1=0.92
*% p 18<0.05
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R3: BEEZAEERERARE

e L a e m o FHER| . HAEMRER oy
ﬁ‘ﬁzﬁ@é\{?g gag’l x1 [ x2 [ x3 [ x4 ] x5 [ xX6:] vl
imE#E@E | 084 0.51 1
A8 E IR 0.93 0.77 0.54 1
8 BB 0.85 0.65 0.48 0.56 1
8 EE4E 0.87 0.64 0.65 0.55 0.48 1
8 IR 0.91 0.73 0.47 0.46 0.46 0.57 1
WMEER 0.79 0.56 -0.51 | -0.37 | -0.30 | -0.52 | -0.53 1
Sy F 0.67 0.50 0.32 0.18 0.31 0.25 0.17 | -0.25 1

X1:HMEFZA; X2 MEBRMR ;X3 : MAFE ; X4: WAL
X5:MAEARRE ; X6 MEHFRE ;Y1 : il x
“ 40 &1 £ (CR)= (ZLi)?*/ ((CLi)* + Y Var(Ei))
b 3 I 4 B8 (AVE)= YLi*/ (XLi* + (Var(Ei))
HF o Li= pl¥ $AHE L EA Y H E & R(Factor Loading)

RN 28 - LISREL 24

BB ERERENRE > ERETHRSGITERNIZEL  AERA RS
HIEERREZE  BERETAFREN R REFEEANESEEGTZ MO T
WM AR Gt B AR R BT IR B a9 BT AR - AT K48 R &ML 5 42 X A 4 47 % (Structural
Equation Model , SEM ) & # 47 & #F KA. 30 49 M Bk - 42 A 9 3k 88 & LISREL 8(Joreskog
& Sorbom, 1993 )

SEM 2~ @K s A#0 8 EHy LANAREEHMYERB A

(MacCallum et al., 1994)- SEM A fl — £ 7| H & B T RX A TS EEH MY A
R A2 K (Causal Processes ) 3t HA A B 57 X A RE S L& H eyl 1% - #47 SEM
AR ES B AR R EH XS H (Measurement Model ) M F: 1 &8 M4 X 4547

(Structural Model) P& - AT H A EEKXF LB E RO TH MG 24T LA
REFTHZOMEREX » FREEFEEEML R - BB 1% 5 THEITE
BEXYIH FLBEEIXBFALRERGOLE FREEBEREREETLE T
RIEF 4 PTIR B EIBIEAR G PIEAE -

AFRAANERASHEHRE RENRBRLESGEHS X EFTEREL S
o LHEREFRBR HE2HEBEAE T FER45TRATRBEGIIR
o B—F o HEAFTHEBGZMGHMG > AFEFRBONBHFRBRIBDHRRL » A
TEHHELEBEH RBRETHHERY -

WA ZERCEB LR EINMAPRERMBEZE SHNEIHRA—Fo— £ 0

AMEFEBHAMERE (f=0.73) ABE N XA REZHE ($=0.65) # RIK
W — 8y 4 R Jarvenpaa & Leidner (1999 )+ Suchan & Hayzak (2001) + Eggert
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(2001) s Morgan & Hunt (1994) #9#7 % & %4055 - — 2R A B#R M KA B
ey BERER SR GEIGEEL - BRI =094 R # Nelson & Cooprider
(1996) ey R ERMA FHHBAR M EZZENALTEYE  TRAEHRE KA
BMAKSEBE €M BERE -
QEEBBREHETFGHEEI M EEMSE (f=0.14) THER= - HERAL— =T
fo o MEMEERZINMEIBBEMIBAENPE B 2ERRAARLEAHH
WMEEE (B=0.73) WEBEHRABERH (f=0.14) - HRBRZE R H®
Cohen & Gibson (1999) Wy R & R — 8 > RAEH B HF R E M4 Lk g
G FRIHERGEELE -
Gz EeEBEREERMARSE (f=0.62) B & H# & @ &2 4 2
£ (B=-0.64)> >R L HBRAWE - FHFRBER@E MR Blau (1964) 8%
WK RAEREGARBHABLYEERERS  HA RO RELERE
Z 2 o FHEIBIRE R ¥ Anderson & Narus (1990) #49sF &R — 3 » 30
LEERERRACHEFREREAFREMEHRAAHERY -
DB FF2 0B AHE (=035) B a R (f-0.15) yE@PE
B2 EHR (=-029) s aTmBE > 25 LHBR< bR BRI
£ AThe o o EZRLIHNMEHE  WHERG HAWNEHROBE > §E 2
GRTHE—-FRAREBENEENRAMEAHERERERLEHDENAE -
B AFRREE 2 ABG R REEEBER  BTHE LA BGH RS
Fir 400 H % R (Direct Effect) #2 M 322 R (Indirect Effect) L& R B EHNES -
MEBE MEABRAMEZHERH B> FZTLENEERRS 5% 035015 %2029 -
MEEAEBMEIARALEANEIHEROIBERNBYr FTITLHOMBELRS 028 2487
BRI AEBRANA AN B E LB ETEANHBERRESNE 043 A&
004 Fib > &HBEBERBEITITLNEBR (FAMBRRMEBERAR)KRES :
HMEFHE MEBE BMEHR  HMEEE WMERBLBARBEER - 59 R
R SRS AHERER R ERES (B 255029 % (R1=042) s 5154z
(R*=0.68) M E A% (R=038)  WEMHE (R=040) 4@ s E (R=0.23)-

R4 SEMBRIEZEIEIR

HARLM ool TIEE | %% Rk

TN 2 Carmines & Mclver (1981);
A RS EHE (GFD) =>0.8 Doll et al. (1994);
KR L 2 (NFI) =0.9 Hair et al. (1998)
JE XK R & E 4% (NNFI) Bentler & Bonnett (1980);
Poodg bk 2 A 3542 (CFI) =0.9 Bentler (1990);
RS AR (JFD Hair et al. (1998)
7% £33k (RMR) =0.08 Hair et al. (1998)
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R*=0.42
0.65%*
HiE BE
Q73" R0 68 R?=038 R=0.23
ME mE 062 iE 0.15* 2 4ok
0.14% > > i
B AR 15 4% AR "E
R*=0.40 20.29%%
-0.64%**
A

x2=438.41, df=266, 2 / df = 1.64, p-value=0.000, RMR=0.066
GFI=0.81, NFI=0.82, NNFI=0.90, CFI=0.91, IF1=0.91
*R& p<0.05; **R % p<0.01

2 EEX AR

x5 FEEBABIEZTHNLENR

MEEH | EBMR | MBAR | maR
AEFR NA 0.43 0.43
MERE 0.35 NA 0.35
A8 AR 0.29 NA 0.29
A NA 0.28 0.28
A8 B AR 0.15 NA 0.15
Aa B AR NA 0.04 0.04

HINAXTAARKRELRZ R GH0BES TTHEA AV EHR
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— > RER

BEEBTRARNEGES AL ENELTEEX LM AS > REERA &
BEGHGEE AR OERARERFFMGRE Bk BRE K H k0% 8
WMBAER>ZEAE BRI RABYSZETLEFEREEE A RE - T
BREBEBABIKRE> ZITEVWEERXRBESETERL AAME Y RELETX K
Wi hAM AT - PREGHAREMN EREMZEE RMEIRE HEFE Bz
A MEARE BREHEFAEEGH B> TTLHBEREL - ABTHEREY
Fogoa  REREBELBEIZTVEEZ > ARBBEEALTERTETHERUELE -

By BLEKX OB KRR RBGFREERMBBER /\4“121%&:3 é’J

BEMGLANRCESTEAHYLE - R EUHELERAE U)%&A“ﬁé
FAMEEE WMEARL SABEIHEVEIEIE BT ﬁﬁ@%&ﬁzﬁ%mﬁ
VERR MERAERR BREHRDNEREXAMBAES T 4 6$§]’f1’34‘ﬂ‘:“°
i HREFEEBERRIEIRBEE T BAZEHA BRI FZTLERET
BOHBRES B ThEBREABRBELRLESEN  ROHEILELKRE &
BREBHOERCER - RBENGHAEAL THEZFEMFIN R E TR L
BB EREREITNEL Q) BEFECZINNEFEVWERBE - BT >
BREGAEMEAMSGER > DM i g E2E - (3) MAKE
ZEMEGENEBERE - BT BEREGRBEFZXIAENGEAZEERGH
CRBERARBELEF - (4) BEHGERLE2IAMEEENEESE - BETZ > E#
BRAEAEACFEEFREAMOEEMNEREBREERELEFTHHER - (5) MEEIE
CRIMABEBRMEIRBIELETE BT BERESEREBE LS F L EHELM
EEMGETEAORBAELG R BHEAETHELENGZELR -

Z-HRER

AFRLEABRTrHEWEES 5@ B2 LN TR EZLZRFRA B
BB ERBREBRINERAH E R IR E LA RALEEEEETTUE
o @A XBEFBRI>ZEARBFINBERE  CXAEEZHOHE > fleB
FI Mo B e s T TLERFLZASH  FLEAZTAMBYER £ L=
WHRBRF @R c FTA 0 A EARCTRBLEHEAHRIEH EHE KR E M
Wik E4E 0 TRE-—FAREEESIWRESZIER RO AEERTER 4
BrFITE ARBARFREBRIE-F a3 -

EEHEFTG TAFHLAERABERREAGREMeRsZR £ b e
BHREE RRGOEN B> F294T748 - Hlde > Jarvenpaa F A (1998 ) Jarvenpaa &
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Leidner (1999) 645F % # » B5 B BREEAEROBEE T REF TR0 AT R
B LBTRRANER -

=~ fFERH

AFERREMAREL MAHLLEEREHBAE - Kb BRAKK AN R
BRAMABRNERSGERRASA T HEBEPHESALELHIR AP ETHE
By AAERBAMARLE  REX - WBEFAL L EABE & F K
(Cross-Sectional ) ¥R {BRL 6475 AR AR HMEWER - EAZHEZ L4
MPBEBRITSE  REETRABRBITLEANERERE LR AENYEE G
(Longitudinal ) # X R #E/THER - — Ry THEFF RER ETRAFEHFEBE > F45
BH@AE o B4 RAIRKAMABRKZLZSCNWEARRELV R L HAFEE
REETAREMALALEFHEREAR > FIALAREREERABRREYERER
EEEALER -

» RIREAFETSH

(1)Davenport & Prusak (1998) %24 sk @A & QIR BB > BTA > B
{E43 & X AR M 48 /1 32 3% (Absorptive Capability Theory) ( Cohen & Levinthal,
1990) & Ka » WHBAGRKES Hdfo@o ZTHBE -

QEAETCHERZART  ARABITLEEBERLEZINESR  HEITLHEH
( Theory of Planned Behavior, TPB) ( Ajzen,1985, 1989 ) » TPB & 4% 4 3% 44 Fa 1)
ERBRWERREETE A THA TPB ARHE SR B W ES> E/75 -

(3)#¢ Senge (1997) A %RI;FITLEHRLTHRAZE  SELBRSETHY
AR BARBGES - FPARFIT R A Bandura (1977) 2 ey 2%
3% (Social Learning Theory) &4 f & kIt so ik 0 £475

B
BRHREELPERLHENEEEA  EASXWHBERNEA TRE L EY
B RAHAEREFTBRBERHNSLZE eREARESTHE (843 : NSC
91-2416-H-110-009 F= NSC 94-2416-H-218-022) » 4 b 5 8t o
S H Lk

1. ¥ L 4% k% > [online] available:
http://cu.nsysu.edu.tw/school/10001/door/htm/about nscu.htm
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2. WeAKEE > R 91 B REZZEXHMERARFHH—A "TF LEBKRE, AH
B P LRSEMELL > LR -

3. HBIR R 90 HAGTRBERERNETRAAZNECBHAIBERE > B &
LWALEREELL B

4. Achrol, R.S., “Evolution of the Marketing Organization: New Forms of Turbulent
Environments,” Journal of Marketing (55), 1991, pp.77-93.

5. Ajzen, 1., “From Intentions to Actions: A Theory of Planned Behavior,” In J. Kuhl & J.
Beckman (Eds.), Action Control: From Cognition to Behavior. Heidelberg: Springer,
1985.

6. Ajzen, L, “Attitude Structure and Behavior,” In A. R. Pratkanis, S. J. Breckler & A. G.
Greenwald (Eds.). Attitude Structure and Function, Lawrence Erlbaum Associates,
Hillsdale, NJ, 1989, pp.241-274.

7. Allen, T.J., Managing the Flow of Technology: Technology Transfer and the
Dissemination of Technological Information within the R&D Organization, Cambridge,
MA: MIT Press, 1977.

8. Anderson, J.C. & Narus, J.A., “A Model of the Distributor’s Perspective of
Distributor-Manufacturer Working Relationships,” Journal of Marketing (48), 1984,
pp.62-74.

9. Anderson, J.C. & Narus, J.A., “A Model of Distributor Firm and Manufacturer Firm
Working Partnerships,” Journal of Marketing (54), 1990, pp.42-58.

10.Anderson, J.C., Williams, S., McGee, R., & Silva, P.A., “DSM-III Disorders in
Preadolescent Children: Prevalence in a Large Sample from the General Population,”
Archives of General Psychiatry (44), 1987, pp.69-76.

11.Argote, L., Organizational Learning: Creating, Retaining, and Transferring Knowledge,
Norwell, MA: Kluwer, 1999.

12.Argote, L. & Ingram, P., “Knowledge Transfer: A Basis for Competitive Advantage in
Firms,” Organizational Behavior and Human Decision Processes (82), 2000,
pp.-150-169.

13.Arthur Andersen Business Consulting, Zukai Knowledge Management, Tokyo: Toyo
Keizai, 1999.

14.Bandura, A., Social Learning Theory, Englewood Cliffs, New Jersey: Prentice Hall,
1977.

15.Barth, F., Models of Social Organization, London: Royal Anthropological Institute,
1966.

16.Bentler, P. M., “Comparative Fit Indexes in Structural Models,” Psychological Bulletin
(107), 1990, pp.238-246.

17.Bentler, P.M., & Bonnett, D.G., “Significance Tests and Goodness of Fit in the Analysis
of Covariance Structures,” Psychological Bulletin (88:3), 1980, pp.588-606.



214 ENEEeR Fi=5 =—H

e

18.Berry, D. C., & Broadbent, D. E., “On The Relationship between Task Performance and
Associated Verbalizable Knowledge,” The Quarterly Journal of Experimental
Psychology (36), 1984, pp.209-231.

19.Berry, D. C., & Broadbent, D. E., “The Combination of Explicit and Implicit Learning
Processes in Task Control,” Psychological Research (49), 1987, pp.7-15.

20.Blau, P.M., Exchange and Power in Social Life, New York: John Wiley and Sons, 1964.

21.Bock, G.W. & Kim, Y.G.,, “Breaking the Myths of Rewards: An Exploratory Study of
Attitudes about Knowledge Sharing,” Information Resources Management Journal
(15:2), 2002 , pp.14-21.

22.Bock, GW. & Kim, Y.G, “Determinants of the Individual’s Knowledge Sharing
Behavior: The Theory of Reasoned Action Perspective,” The Pacific Asia Conference
on Information System, 2002° , pp.1008-1023.

23.Brown, J.R. & Day, R.L., “Measure of Manifest Conflict in Distribution Channels,”
Journal of Marketing Research, 1981, pp.263-274.

24.Brown, S.L. & Eisenhardt, K.M., “Product Development: Past Research, Present
Finding, and Future Directions,” Academy of Management Review (20), 1995,
pp.343-379.

25.Carmines, E. & Mclver, J., “Analyzing Models with Unobserved Variables: Analysis of
Covariance Structures,” In G. Bohmstedt & E. Borgatta (eds.), Social Measurement:
Current Issues, CA: Sage. 1981.

26.Churchill, GA., “A Paradigm for Developing Better Measures of Marketing
Constructs,” Journal of Marketing Research (16), 1979, pp.64-73.

27.Cohen, A.R., & Bradford, D.L., “Influence Without Authority: The Use of Alliances,
Reciprocity, and Exchange to Accomplish Work,” Organizational Dynamics (17:3),
1989, pp.5-17.

28.Cohen, S. & Gibson, C., “Mutual Understanding, Integration and Trust: Creating
Conditions for Virtual Team Effectiveness,” [online] available:
http://www.marshall.usc.edu /ceo/vt/vtpaper.pdf, 1999.

29.Cohen, W.M. & Levinthal, D.A., “Absorptive Capacity: A New Perspective on Learning
and Innovation,” Administrative Science Quarterly (35), 1990, pp.1128-1152.

30.Cronbach, L.J., “Test Reliability: Its Meaning and Determination,” Psychometrika (12),
1947, pp.1-16.

31.Darr, Eric D. & Kurtzberg, Terry R., “An Investigation of Partner Similarity
Dimensionson Knowledge Transfer,” Organizational Behavior and Human Decision
Processes, (82:1), 2000, pp.28-44.

32.Davenport, T.H. & Prusak, L., Working Knowledge: How Organizations Manage What
They Know. Boston: Harvard Business School Press, 1998.



Dlmigﬁﬁﬁéﬁéﬁﬁﬁ%ﬂ%%ﬁﬁI‘?ﬁiﬁ%ﬂ HOETRAR 215

33.Davenport, T.H., “Some Principles of Knowledge Management,” Working paper, 1997 .

34.DeSanctis, G & Monge, P., “Introduction to the Special Issue: Communication
Processes for Virtual Organizations,” Organizational Science (10:6), 1999, pp.693-703.

35.Dixson, N., Common Knowledge: How Company Thrive by Sharing What They Know,
Harvard Business School Press, 2000.

36.Doll, W. J., Xia, W., & Torkzadeh, G., “A Confirmatory Factor Analysis of the End-User
Computing Satisfaction Instrument,” MIS Quarterly (18:4), 1994, pp.357-369.

37.Doney, P.M. & Canon, J.P., “An Examination of the Nature of Trust in Buyer-Seller
Relationship,” Journal of Marketing (61:1), 1997, pp.3-21.

38.Dwyer, F.R., Schurr, P.H. & On, S., “Developing Buyer-Seller Relationships,” Journal
of Marketing (51), 1987, pp.11-27.

39.Eggert, A., “The Role of Communication in Virtual Teams,” Electronic Journal of
Organizational Virtualness (3:2), 2001, [online] available: http://www.virtual -
orgization.net.

40.Emerson, R.M., “Power-Dependence Relations,” American Sociological Review (27),
1962, pp.31-41.

41.Emerson, R.M., “Excahnge Theory, Part I: A Psychological Basis for Social Exchange,”
pp.38-57 in Sociological Theories in Progress (2), edited by J. Berger, M. Zelditch Jr.,
& B. Anderson, Boston, MA: Houghton-Mifflin, 1972.

42.Emerson, R.M., “Exchange Theory, Part II: Exchange Relations and Networks,”
pp.58-87 in Sociological Theories in Progress (2), edited by J. Berger, M. Zelditch Jr.,
& B. Anderson, Boston, MA: Houghton-Mifflin, 1972.

43 Emerson, R.M., “Social Exchange Theory,” pp.30-65 in Social Psychology:
Sociological Perspectives, edited by Rosenberg M. & Turner, R.H. New York: Basic
Books, 1981.

44 Etgar, M., “Sources and Types of Intrachannel Conflict,” Journal of Retailing (55),
1979, pp.61-78.

45.Fornell, C. & Larcker, D.F., “Evaluating Structural Equation Models with Unobservable
Variable Variables and Measurement Error,” Journal of Marketing Research (18:1),
1981, pp.39-50.

46.Fornell, C., A Second Generation of Multivariate Analysis, Volume 1: Methods, New
York: Praeger, 1982.

47 French, JR.P., Jr., & Raven, B., “The Bases of Social Power,” In D. Cartwright (Ed.),
Studies in Social Power, 1959, pp.150-167. Ann Arbor, MI: Institute for Social
Research.

48.Galbraith, C. S., “Transferring Core Manufacturing Technologies in High Technology
Firms,” California Management Review (32:4), 1990, pp.56-70.

49.Geber, G., “Virtual Teams,” Training, 1995, pp.36-40.



216 ENEEeR F+=%t F—8

50.Gefen, D. & Ridings, C.M., “Implementation Team Responsiveness and User
Evaluation of Customer Relationship Management: A Quasi-Experimental Design Study
of Social Exchange Theory,” Journal of Management Information Systems, (19:1), 2002,
pp.47-69.

51.Grenier, R. & Metes, G., Going Virtual, Rentice Hall, 1995,

52.Hair, J.F., Anderson, R.E., Tatham, R.L. & Black, W.C., Multivariate Data Analysis,
Prentice Hall, 1998.

53.Hightower, R.T. & Sayeed, L., “The Impact of Computer Mediated Communication
Systems on Biased Group Discussion,” Computer in Human Behavior (11:1), 1995,
pp.33-44. ,

54.Hightower, R.T. & Sayeed, L., “Effects of Communication Mode and Prediscussion
Information Distribution Characteristics on Information Exchange in Groups,”
Information Systems Research (7:4), 1996, pp.451-465.

55.Homans, G.C., “Social Behavior as Exchange,” The American Journal of Sociology,
1958, pp.597-606.

56.Homans, G.C., Social Behavior: Its Elementary Forms, New York: Harcourt Brace and
World, 1961.

57.Hrebiniak, L.G., “Effect of Job Level and Participation on Employee Attitudes and
Perceptions of Influence,” dcademy of Management Journal (17), 1974, pp.649-662.

58.Huber, G. & Daft, R., “The Information Environment of Organizations,” In Jablin F. et
al.(ed.), Handbook of Organizational Communication. Sage Publication, Newbury Park,
CA., 1987, pp.130-164.

59.Huber, G. P., “Organizational Learning: The Contributing Processes and the
Literatures,” Organization Science (2), 1991, pp.88-115.

60.Igbaria, M., ”The Driving Forces in the Virtual Society,” Communications of the ACM
(42:12), 1999, pp.64-70.

61.Igbaria, M., Shayo, C., & Olfman, L., “On Becoming Virtual: The Driving Forces and
Arrangements,” SIGCPR °99, 1999, pp.27-41.

62.Jarvenpaa, S. L., & Leidner, D. E., “Communication and Trust in Global Virtual
Teams,” Organization Science (10:6), 1999, pp.791-815.

63.Jarvenpaa, S.L., Knoll, K., & Leidner, D. E., “Is Anybody Out There? Antecedents of
Trust in Global Virtual Teams,” Journal of Management Information Systems (14:2),
1998, pp.29-64.

64.Jarvenpaa, S.L. & Staples, D.S., “The Use of Collaborative Electronic Media for
Information Sharing: An Exploratory Study of Determinants,” Journal of Strategic
Information Systems (9), 2000, pp.129-154.

65.Jarvenpaa, S.L., Shaw, T.R. & Staples, D.S., “Toward Contextualized Theories of Trust:



Nt B RIEFRBH RN EERERNENHIZTRER 217

The Role of Trust in Global Virtual Teams,” Information Systems Research (15:3), 2004,
pp.250-267.

66.Joreskog, K.G. & Sorbom, D., LISREL 8: User’s Reference Guide, Chicago, I1.:
Scientific Software International Inc, 1993.

67.Kayworth, T.R. & Leidner, D.E., “Leadership Effectiveness in Global Virtual Teams,”
Journal of Management Information Systems (18:3), 2002, pp.7-40.

68.Keller, R.T., “Predictors of the Performance of Project Groups in R&D Organizations,”
Academy of Management Journal (29), 1986, pp.715-725.

69.Kelley, H. & Thibaut, J.W., Interpersonal Relations: A Theory of Interdependence, New
York: Wiley, 1978.

70.Kristof, A.L., Brown, K.G., Simps, H.P., & Smith, K.A., “The Virtual Team: A Case
Study and Inductive Model, Advances in Interdisciplinary Studies of Work Teams,” In:
Beyerlein, M.M., Johnsion, D.A., Beyerlein, S.T. (Eds.), Jossey-Bass, San Francisco,
1995, pp.229-253.

71.LaGaipa, J.J., “Interpersonal Attraction and Social Exchange,” In S.D. Duck (Ed.),
Theory and Practice in Interpersonal Attraction, 1977, pp.129-164, London: Academic
Press.

72.Lee, JN. & Kim, Y.G., “Effect of Partnership Quality on IS Outsourcing Success:
Conceptual Framework and Empirical Validation,” Journal of Management Information
Systems (15:4), 1999, pp29-61.

73.Levitt, B., & March, J. G, “Organizational Learning,” Annual Review of Sociology (14),
1988, pp.319-340.

74.Lipnack, J. & Stamps, J., “Virtual Teams: The New Way to Work,” IEEE Engineering
Management Review, 1999, pp. 90-95.

75.Lipnack, J. & Stamps, J., Virtual Teams: People Working Across Boundaries with
Technology, 2™ ed., Wiley, New York, 2000.

76.Lurey, J.S. & Raisinghani, M.S., “An Empirical Study of Best Practices in Virtual
Teams,” Information and Management (38), 2001, pp.523-544,

77.MacCallum, R.C., Roznowski, M., Mar, C.M., & Reith, J.V., “Alternative Strategies for
Cross-Validation of Covariance Structure Models,” Multivariate Behavioral Research
(29:1), 1994, pp.1-32.

78.Majchrzak, A., Malhotra, A. & John, R., “Perceived Individual Collaboration
Know-How Development through Information Technology--Enabled Contextualization:
Evidence from Distributed Teams,” Information Systems Research (16:1), 2005,
pp.9-27.

79.Maznevski, M.L. & Chudoba, K.M., “Bridging Space over Time: Global Virtual Team
Dynamics and Effectiveness,” Organization Science (11:5), 2000, pp.473-492.

80.McDonald, GW., “Structural Exchange and Marital Interaction,” Journal of Marriage



218 ENEEER F+=% F—H

and the Family, 1981, pp.825-839.

81.Meyer, J.P. & Allen, N.J., Commitment in the Workplace: Theory, Research and
Application, Thousand Oaks, CA: Sage, 1997.

82.Mohr, J. & Spekman, R., “Characteristics of Partnership Success: Partnerships
Attributes, Communication Behavior, and Conflict Resolution Techniques,” Strategic
Management Journal (15), 1994, pp.135-152.

83.Morgan, RM. & Hunt, S.D., “The Commitment-Trust Theory of Relationship
Marketing,” Journal of Marketing (58), 1994, pp.20-38.

84 Miinch, R., Sociological Theory: From the 1850s to the Present, Chicago: Nelson-Hall
Publishers, 1993,

85.Nelson, K.M. & Cobprider » J.G., “The Contribution Shared Knowledge to IS Group
Performance,” MIS Quarterly (20:4), 1996, pp.409-432.

86.Nonaka, I. & Takeuchi, H., The Knowledge-Creating Company, Oxford University
Press Inc, 1995.

87 .Nunnally, J., Psychometric Theory, 274 Editon, New York: McGraw-Hill, 1978.

88.Nye, LF., “Choice, Exchange, and the Family,” In W.R. Burr, R Hill, E.I. Nye & I.L.
Reiss, Contemporary Theories about the Family (2), 1979, pp.1-41, New York: Free
Press.

89.0°Dell, C., “Knowledge Transfer; Discover Your Value Proposition,” Strategy and
Leadership (27:2), 1999, pp.10-15.

90.Reve, T. & Stern, L.W., “Interorganizational Relations in Marketing Channels,”
Academy of Management Review (4:3), 1979, pp.405-416.

91.Ritzer, G, Sociological Theory, New York: McGraw-Hill, Inc., 1983.

92.Rothwell, R., “Some Problems of Technology Transfer into Industry: Examples from
the Textile Machinery Sector,” IEEE Transactions on Engineering Management (25),
1978, pp.15-20.

93.Ruggles, R., “The State of Notion: Knowledge Management in Practice,” California
Management Review (40), 1998, pp.80-89.

94.Senge, P., “Sharing Knowledge,” Executive Excellence (14:11), 1997, pp.17-18.

95.8peier, C. & Palmer, J., “A Definition of Virtualness,” Proceedings of the Fourth
American Conference on Information Systems, 1998, pp.571-773.

96.Staples, D.S. & Jarvenpaa, S.L., “Using Electronic Media for Information Sharing
Activities: A Replication and Extension,” International Conference on Information
Systems, 2002.

97.Suchan, J. & Hayzak, G., “The Communication Characteristics of Virtual Teams: A
Case Study,” IEEE Transactions on Professional Communication (44:3), 2001,
pp.174-186.



Nt g RIERBR R EEREERENHAIZTREAR 219

98.Swan, J.E. & Johannah, J., “Gaining Customer Trust: A Conceptual Guide for the
Salesperson,” The Journal of Personal Selling and Sales Management (5:2), 1985,
pp.39-49.

99.Szulanski, G., “Exploring Internal Stickiness: Impediments to the Transfer of Best
Practice within the Firm,” Strategic Management Journal (17), 1996, pp.27-43.

100.Thibaut, J.W. & Kelly, H., The Social Psychology of Groups, New York: Wiley, 1959.

101.Trice, H.M. & Beyer, J.M., The Cultures of Work Organizations, Englewood Cliffs, N J:

Prentice-Hall, 1993.
102.Turner, J.H., The Structure of Sociological Theory, Chicago: The Dorsey Press, 1986.



