FEIRIRI I SNBASRE — UL X BE R Facebook #HEE R 225

B BT S AR A3 L (2015) 0 TR Bree R B2 UL P R
4% —»1 X | n 2 Facebook 3 st & | 4 0 v FTAMATF R 5
oK ¥z, § 225242 ¢

B R LR B —
»4 X T ‘& 2 Facebook #*%: & B %

o
CEREE PSS b

0

pyE Tk

DR SIS W S F

\\;

s
CEREE PSS b

S
M B AR R AR T PRARE g o

1

Pt S M R ko AR R AREA 2 B R 2N R
Mm%%~ﬂhywﬂwkma%@wﬁﬁm%fﬁ%o*@“ﬁﬁ g grd ot
Y Y AR i B Gl K nus%;“ R 674 ma};}.ﬁﬁ
u SRl &2 PR v 5143 = BANR iz B s m 531 @ Rk — i 4 8> 5k
EO A S S R R E AR P»%% @*4%@ﬂ’7ﬁﬂﬂpmgf\x\
ﬁ’h. SkdE R A AR DL R o X0 BB SN UL BT
A s?zrs ShikdE o oq & - R “ﬁkﬁﬁm/‘”ﬁ RV EAE L T RN
PREAP R e A e A A ERG > BEEEE Y - B e

“‘4‘# ??;}a 4 4 K 45 Facebook %ﬁ&'a}%.ﬁéﬁi%ﬁja‘z‘%\f##{;"?

By

B’Fé@;\g : 'J“‘%%‘P@% 7};“ &7\ o~ Fﬁ'ﬁf%}“ ‘ff‘?tffﬁ'ﬂ’

ARG REY o B3 H3E G4 1 d9808105@mail.ntust.edu.tw
2014/01/19 a‘)&hﬁ' 2014/06/14 337 5 2014/11/05 & =



226 SNEEER F-+-& F=H

Luarn, P., Chiu, Y.P, Yang, J.C. and Lin, Y.F. (2015), ‘The preference of
message content of key fans-the case of X Department Store on Facebook fan
pages’, Journal of Information Management, Vol. 22, No. 3, pp. 225-242.

The Preference of Message Content of Key Fans -
The Case of X Department Store on Facebook
Fan Pages

Pin Luarn
Department of Business Administration, National Taiwan University of Science and

Technology

Yu-Ping Chiu*
Department of Business Administration, National Taiwan University of Science and

Technology

Jen-Chieh Yang
Department of Business Administration, National Taiwan University of Science and

Technology

Yu-Fan Lin
Innovative DigiTech-Enabled Applications & Services Institute, Institute for

Information Industry

Abstract

Purpose — The study aims to divide the key fans into “broad-minded” and
“single-minded key fans” through degree centrality and betweenness centrality, and then

explores the preference of content type on these key fans.

Design/methodology/approach — Based on Facebook Graph API, this study
collected interaction and posting content which are stored in Facebook database for
research purposes. Then, we used Pajek’s agent-based modeling to induced 674 key fans
from 13 fan pages. In addition, this study conducted content analysis to distinguish 745
posts published by the fan pages, and then used ANOVA to examine whether the key
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fans have different preferences on content type.

Findings — The results showed that different properties of key fans have different
preference of message content. The broad-minded key fans have more response to the
informative and entertaining contents, and the single-minded key fans are more likely to
receive evaluative and profitable contents.

Research limitations/implications — This study used the concept of centrality to
clarify who is a key fans, and collected objective and realistic data from Facebook fan
pages to empirically investigate whether key fans have different preference on content
type. This study provides a new reference framework for the follow-up scholars from an

academic standpoint.

Practical implications —Fan page moderators can be guided by the results of this
study with regards to decide what kind of content to place at brand pages. For example,
if page moderators want to attract broad-minded key fans attention, they can post
information about specific products, or the related marketing activity. For single-minded
key fans, moderators can post the content about promotion, trial, coupon, special offers,
or any other offer aimed to attract attention. The findings can help companies
understand how to use information type to impact the engagement of key fans, and then
enhance the performance outcomes of their brand pages.

Originality/value —The findings of this study have useful implications for the

theory of information dissemination, and a direction of managing Facebook brand

pages.
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