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Editor’s Introduction

Journal of Information Management is an academic journal published by Chinese
Society of Information Management as a platform for information management
researchers’ publication and research sharing. Since the first issue published in 1994,
this journal has been published over two decades, and each year has four volumes
published at the first month of each quarter, namely, January, April, July, and October,
respectively. Journal of Information Management is a TSSCI journal of National
Science Council. This Volume 28, No 3 issue contains four papers from various areas,
as follows: Chou, H.-Y. and Liao, K.-Y. “First- or Third-Person Perspective: The
Influence of Picture Perspective of Sponsored Posts on Consumers’ Product Attitude
and Purchase Intention;” Chen, H.J. and Chou, L.C. “ Investigating Purchase Intention
in E-commerce Live Streaming: An Affordance Perspective;” Lin, S.C. Tseng, H.T. and
Shen, T.H “A Service-Oriented Approach for Manpower Requirement Planning of Call
Center in the Online Shopping Websites;” and Lin, C.S., Yeh, S.C. and Syu, S.J.
“Combining Text Mining and Quantitative Methods to Explore the Hotels’ Competitive
Advantage through Online Reviews.”
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