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Credibility and Its Influential Factors on Internet News Media

Jin-Shiang Huang
Department of Information Management, Ming Chuan University

Wei-Kuo Liang
Department of Core Technology Development, Mirrors International Incorporated

Abstract

Electronic news on the Internet and World Wide Web (WWW) has now served as public
news transmission centers among readers. Beside well-known characteristics such as timeliness,
mutual interaction and globalization, electronic news should also rely heavily on credibility to
reach success. The main purposes of this study are to identify the key constructs of credibility on
Internet news, to test and verify substantial variables that may influence the perceived credibility
of Internet news, and to analyze what demographic variables and usage behaviors will influence
the perceived credibility of Internet news media.

Data were collected from more than two hundred Internet users in Taiwan by a World Wide
Web survey questionnaire. Applying factor analysis, linear regression and ANOVA as analytical
methods, we attain several findings. First, the credibility of Internet news media can be
categorized into two constructs, namely, news profession and news responsibility. Second, web
site interactivity and impression have positive effects on the perceived credibility of Internet
news media, and their influences exist in both news profession and news responsibility
constructs. However, the influential structures of interface skills, reader orientation and
friendliness are not significant. Third, within demographic variables and Internet usage behaviors,
users of various news-reading hours and Internet-usage hours per day may have significant
differences on perceived credibility of Internet news media.

Keywords: Credibility, Internet news media, Electronic news.
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AFRANEBE ENH  BSEBRFHEROTEEEY> &M L LRI M E/EHE
B KROTAD>A L EAHMEL IV LBE-—TEEEGUIERE > #1b
BEPRTAERL - At KMEI TATHMESEGEELX

NP=RBo+B1*TS+B,*WI+B3*FA+B,4*RO+fs*IF )
NR=Bo+B1* TS+, * WI+B3*FA+B4*RO+55*IF (3)

Hof NP RZ a3 MM S E8E6 NR RA @RI HEENFIMELHE
AR REZISEEAERNDAER - HTH FEENE T EORBEH I ITOBRI Gk
68k T T MR BRELRF > ThehIHMIESaRFMTsia  AX
FlZEEP AABEITOBENZHEALTHABRFEN L - Bt KAEREHEH
MESBaORFHEERGHBEEL LA RENLERE  ARBEERTEEZRAEME -

& 6 : iFRERZMIEEERIER

; s & B J : Sl .
T LT o il Il BE B 7 T
Intercept 0 0.971 2.163 *

A& A8 H1 (TS) 1 0.056 0.036 0.502 - 1.568
4935 5.8 (WI) 2 0.302 0.257 3.977 ** 1.286
LA EF £.(FA) 3 0.109 0.126 2.139 % 1.061
¥4 T HRO) 4 0.085 0.070 1.068 1.313
.47 & & (IF) 5 0.131 0.113 1.779 1.249
Adjusted R” 0.165

F 10.130%*

*0.05 888 k%E 001 BB AE

R 7 EEEZREERMTER

TETRET L T inii I e BT SR VG

Intercept 0 1.390 2294 *
I~ #% 77 (TS) 1 0.004 0.002 0.027 1.568
4835 2.8 (W) 2 0.292 0.193 2.847 #* 1.286
B A B %(FA) 3 0.134 0.120 1.951 + 1.061
3# % 4% (RO) 4 0.116 0.074 1.074 1.313
#41 %& &(IF) 5 0.032 0.022 0.323 1.249

Adjusted R* 0.063
F 4.531%%

+ AR 0.05 B EKE *0.05 B K% *40.01 BaE K%
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Z T

C ARHTB &g

P~ A0SR EIRAE R AT %A

ARG ER > E (ANOVA) > 3l $H 8 T2 5 o
MEAEZXTEE>SAS>E #%‘&Tﬂé’lkﬁﬁ"éﬁ*ﬁﬁ%ﬁ}ﬂﬁ‘% AAkE > REGHMR
HHBBYTEEPBELBEENELERE - AMAEARRHRETLE R R 8T 48
RTAAH > HOMEHMO BB EBNHEROERTEE  ARFHELEAFME
ERBEIAZFBEEAELEPE - 38 LSD EHIKR S H AR - &8 MEHH 30 248
MR LR RERASE D RRF M EE R - E N ES R A E
HBOMBFEHMG _EZ ) EERERE LR BERAE D HRF MM EE—
MA—Z = FeEsE R PREREENEL BRETEEERIRRFHEE
MM T EGRHEIRL > HHAARNER - EXABHATEE AL RAATTIE
BB LMEE - Bk ﬁ&ﬁ4%A“L AR O 4 RAE4 T A FRIE 09 L 3 -

& 8 1 ANBIFRBRY D ITHESR

I o g ‘

+ b F 14

4 T B R T 15 B 43T 49.74 50.42 0.23
FHEERE 31.93 32.46 0.34
#7 M & &@% 17.81 17.96 0.06
20 B IATF 20-29 & 30 R L F 1

4 e B B VT 13 R 45T 48.73 50.79 50.38 0.42
HHEERE 31.60 32.57 32.24 0.63
FHEERE - 17.13 18.22 18.14 0.27
B . RBEE PR R
+ mw | k& | sFEA F {f

AT T B i | 47.75 51.21 50.66 45.42 2.07
VHEERFE 31.42 33.18 32.43 29.12 2.14
M EAEE £ 16.33 18.03 18.23 16.31 1.62
bR 9 31 i & H A, F 1

M B RR T 4R 49.63 51.18 51.24 50.20 0.38
HHEERE 31.82 33.08 33.07 33.40 0.62
B EERE 17.82 18.10 18.18 16.80 0.17
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30 548 | 1NBF | 2058 | 30EF | 3B Fid

LR VAR VAN VA RS VA L
WS HT B R T AE R 43R | 46.15 52.34 | 52.77 | 45.08 51.60 5.45%%
L ERE 29.90 | 33.74 | 33.75 | 27.85 | 32.80 5.51%%
HHEERE 16.25 18.60 19.02 17.23 18.80 3.93%:*

. #le2l KR 21f | £

T - ZA F

3 alaiml s TP E s g T8
47 34 7 B 4L B Trﬁ“ B3| 474 |50.7|43.2(46.4]58.3]56.0(49.9(49.7|49.8/55.3(49.9| 1.54
L ERE 312 [33.0(27.3]29.5136.7(35.9(31.1(30.5|32.2(35.8|31.3| 1.37
M EEEE 163 [17.6/16.016.9/21.7|20.1|18.8]19.2(17.6|19.5/18.5] 1.74

*# 7 p<.05 » **& 7 p<.01 o

EAEBRAERAIT LG G EE S BRI R 9 BT
V—T—&%}ﬂﬁ‘j—""ﬁ:/\fé/
SR B AR L H Ba S aY

EREL

-y

B4
Yy R SRR R

R 234

224 .

VA

BEAEEHER

FHRABFERFES AR EZ T -

AP 50 Ly —3E &
H Aoy Btk R AT B H T2 B 03HE W

EHLRERER > H0 LERFELB = AL

FEBE S BRI L AT RMERTELTHBRE N X 3 -

&9 R ERTTANEBRE TR

HE# M FEGEABEASFA LRBEE R _F =
o Htb ey BB AT LA AR TR REMTEEELOBEF LR - Ak

ANGEAERE 2

—FUN | —E_F | —_E=ZF | ZFREL F{&
MEFLHT R RE TS R 4RTR| 50.29 51.00 50.31 49.37 0.28
HHEERE 32.38 32.56 32.53 31.77 0.21
AR E 17.91 18.44 17.79 17.60 0.40
30 o048 | LNEF | 208 | 3EF | 48F F 4
VAR YL VAN A Y Ak
Y PR AT BB T E AR | 5141 5045 | 5030 | 53.23 46.29 2.38%
L ERF 34.30 32.07 32.35 33.80 29.98 2.29
HHEEEEE 17.11 18.38 17.95 w43 1631 2.74%
S BRESHodMEsRY c
RBEZERY | REHNES %%%%m F 4
84 48 35 48 0l 4 3 84 48 3k
A 3 B R T 42 B 4T 52.59 47.50 50.28 2.54
HEERFE 33.41 30.52 32.45 2.13
HHEEEEE 19.17 16.98 17.83 2.53

* &R p<.05 - *E& R p<O1 o

FRARFHRF AN HhRE2 P -
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# R HAT P KRB RER MG TEEEG  TAo & T HHEE B2TH
MEAE | AR E > B3 THABENWASEEE 709% - sb—H FoiessE i
BEAGABERFPOTEEAEAEMZIR - flin > RFRHHMEER Fo9MER
Gaziano and McGrath (1986)#5 5T 12 & H £ A XA E > w3 M EEE £ N REH 094
CHBRAFRATAMMZE > LEETHEEE AT c Bl XBEAGT  @RFHE
BEeY T ARG TEA 4 YREALEE—Haumsd > Lianast
KEARE] > i — R mARIE AR R R R A A X F LR R F A
AR BB TR ENALY -

WA IR e s A Sy BT S AR LG MR AASRESEE - ET
Lt ERGH BT IEANTR Y BEE BARGBHMR RO TR - H L AERSL
EEAFAEHL T2 B S8 0 R T 12 30E o) &% H 42 — (Whitehead, 1968;
Singletary, 1976; Gaziano and McGrath, 1986) » A8 & 7M& 4 37 B 12 464852 » E A B3
LR R R BRI RRBE LR G R IRRAFHNEE > BEBERR
BT 5 A TAHR o Hoh o T BRAS B R RE AT B A 2 BT B A A P AR AR T AR AR
%4588 % 14 (Flanagin and Metzger, 2000) » ZRBERZ T > "R EBEH MY RE L -
F R EREEF AN R ENETIEENRRE - A EH AR ERPH IR ER
ZEH - BREPEJREMHLEENTIEETE -

AR RERTIHFHHERTNBEEA Y SR TEERBEUEGTES - £1%
BAERAAMA R RAH N RBRTIEERB B GG > THRELES - BF RIGH LY
EIfgd > FE2REMOARINGASRHRZH > mE LI RRALHBER > ELH
B R Z E B 9 E 2 B & (Berlo et. al., 1969-70 ; Gaziano, 1988) - A#@MME% L » %
B L VAR SE R B W B R B A & T BB B RIRIEAZ o B TR B L4 E B B
SHEEWMGHE > mEAEEE B ARAENS  EELOH TG TEERE
&, #% (Rimmer and Weaver, 1987) » B sb37 Bl 48 £ % 2 a2 L A FE 0 B P oy RI4Fgp
%o TS PV 00 T £ - |

EAWBHMBEROAN GRS  AVAERF LI F AR THTEEZIRMEH
% ERFEFERAZH RADHRHIBDFRARWAER FOARAARE M@
B EERE GAAALAHEEARLE - REFR - EHERBERHML -
R E AR AT R R e RIS M B M A BN R RGN EHFRRNEAS Y
Rt Ak BRAGREDEABGBGE » TR TREEGFBLLA ABENGE
5o BENALERLIMERNTEL  RIEWERAFENRTRHIERLE ZRMEN
Z E (Berloet. al., 1969-70) - Z#FF o H FL ARG TEEZMELHG > LR
BB THRMAERLEEN B BRI HEREEEER R E PR REE S ERN
2 bk X E A M e EH A AT E AL AR o B B ST R R B R o Bk
FEOHEHEABTRBENTEERTERBEFER -
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FEA TG AT MBI T L BRFHHEELERFAR T  HRBRBARSE
PR RO TR EA M o RSTRER > MR - Fdb o RFAAL - BERD - RERE
BABER AR R ET L £ R AR AT RG> RAFMLE
RHH TG ;AR F L T EHELNHBROTEAFRELARGEZR - G3T
R B AT RS AT SR 0 TR RS MR T2 AR A R AR
Ho— & REBGRARAIAE » LRWRE > TRARE BRI & MR F AT
B pldo o ERBRGTAE LT KROAMALE  SRTLE  EEEL - BHELT
BRAE 0 Sb— SRR SR TR MR R T T A REER -

K A T AL 1 R B T B AL RS T R AR £ A 2 R R A 8
EABG AR ARE R LR FR - A5 B MEHMERLE K RERS D MRIH
FONEAR  ARMEZE SR E AR 0 SR BR800 T 15 R SPE U B SAL
Rasasl - @@ E—SRAKH  RREAMHZEZLRRENFEA T ZA 0 B
B4y e EH TR B IR T AR A FRE « T ATHR] > RATARR > &8 HH
B S a0 AR B LR AR RIR AL SRR BAMER AR - 20
— HH B B AR B B e 0 A Bk S S e BT BB 6 T 12 A BRI A B 09 RE

AA B P LENET & > ARRERE R LR DAL @R % IR
BTSSR ALET M B AR B R SRR A AR b ] o B RMAR R YN > BEER
AR GRS T4E B AR M FT B4R A TR Bl © 44w Rimmer & Weaver (1987) eh5r 535 %
1 5047 B AR R BIIR A R R AR R o W R AR R RIS TR 00 R LA -
AMRARIERAEAF LMS G A o A LA R KA E LA A bR
T S RA LMY > LR A AR MR G KK o Sosh o IR
LK FBSORAE TR RABAERT RLRAMA O H L I H AN R T TR AT
##¢ (Bordia and Rownow, 1998 ) » ¥ & 455 BR W 3 &0k & F B8 A B B TR 2 A0
Bt o RALYFT R A H A RMEAMMRTEEZERGRAR > LRKT 55— EH
BiE > RAEBEFHMEAFMA  BRERERATE R T LFLEEHER L
A ABEFHA SR AME » B 2F 8 LEFRR G 0% R A HES R T2
BERAEC ¥ R LRBSL LT REERLPI (FEF 0 K 89) - fhdedT
WAL A RAEER Y B ER S EEBEL R B AR TRR AR
B Hx B I o

lﬁ}

wle

# &

RBEAFRGER > ROVLEBVHERSTEE  TUESAFH L ERFME
R ERG > MESEZHERAN L eRHFE VAR TREARALBEELES
B EANERS RFEORANAEE R EHERHNRETEAGPHES » AL
AEBEHEIH - U AAVHERERFTLEEEY  ARHEERACRSRMOERD HH
P SRR T LR SR AR AR AT R R LA AR E o
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