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The Effects of Organizational Characteristics and

Information Technology on Organization Structure

Twen-Gwo Wang
Department of Information Management, National Central University
Chi-Feng Tai
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ABSTRACT

The focus of MIS research interests has shifted from introduction of information
systems to management of information systems in recent years. Thetopics related to the
integration of IT and organization design have attracted much attention from scholars and
senior managers. In fact, organizational structure is one of the most fundamental, important
dimensions affected by information systems, since it reflects how businesses process and
communicate information, make decisions, and control operations. In this article, the
"information processing model" is adopted to integrate variables such as competitive pres-
sure, organizational innovativeness, IS importance, centralization, formalization, and size
into a holistic research model. The research model is constructed and tested as a structural
equation model. Based on the data collected from 220 firms, the results show that IS impor-
tance, centralization, and formalization are typical organizational mechanisms with which
organizations respond to competitive pressure. In particular, the role IS plays in organiza-
tions is the important mediating factor that facilitates both centralization and formalization.

Keywords : IS importance, centralization, formalization, innovativeness, competitive
pressure, SEM
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HREEE R EEWER  KREE
A2 B BEBERPMERRZ — © Eift
Lo MRS R AT LB R R R R AR
REHEEMTEAMRE (B2 ESESE
BRSREEEFREEZEARERE
PIEET > SZEANAERETE B RS EE
e—EEE BN EE -

WEE WS HBEEEERRT
FELIB: B PR A 0 o0 A B B B A1) (Gerloff,
1985) - FEZE MM HREHENL - E/F
EEEEHENR T EEWZOES
(central activities)(Huber & McDaniel,
1986) - T FH AR BB RS M P IO HE R IR SR AL
By RAREEEIRE ) » N AERERIK
REHI AR S E L HEREIEE o It
o o = B # B (hypercompetitive)
(D’Aveni, 19%4) BB ERIEEFFNE
R8> TEILISERIET » EVEATETHE
ITRIFTELER® - FREMEEE AR FHF
T HIBES) o RN HEBAE I Y 7T RER
| f2 E 6 38 1 (flexibility) 2 $% &l 88 7
(controllability) » 3R T #H %Y 1R 2 [H]
JEBE TEABI AR » [t » EEEBE -
BHARZIBENTE TRENEE  FF
B8 B R U SR Sy B R o B—TF
M BEIARHEFE F E it R a2
EEE - BARMIANE EEFRETE N
HABEEBNEETR - EARMKWEEL
(automative) B1E A (communication)
el T EEEBAEETHBER GRS
RETHEESIEE > EEEEE L &
ERT EREBIE BTN EE (Galbraith
, 1974) o Ft > EFRERBBHEE &
BIHEB) 2 T B E AR EH A AR R
ST PRSI B R B AN SO E B R R TR
BEo

EREEE SR - BREEFEEE K

AR S TR IR TRV ER B  UH TR
BER - BIE - B - RIESEBIBRE
Kz B e L ~ IEXCRIZ BRI
RERTHBHE - AW REFEENE
EWE > BREBRNHMNERRBAEAR
% 0 DR BE S TR SR
T EE+SESRANEE - 8
b BREFNEFRME R ER LB
fIER B R Z V1 (Markus &Robey, 1988;
George & King, 1991) » Z3& {85 W8
BLELE B R/ E 5 % (Blau, Falbe,
Mckinley & Tracy, 1976; Carter, 1984;
Klatzky, 1970; Kling, 1978;Leifer &
McDonough, 1985; Pfeffer & Leblebici,
1977 ; Whisler, 1970) o George &King
(1991) EF#M L sefa it » HNEEMY
B> TRHEEE S 1 (technologicalimperative)
BEWREER 8l T BRRRFRIE
BRI B AL o RUEREL - AR > 74
PRI RIERVIR IR FT A0 - B EARH B LA A
BHILFEEREE - ST ERER
(Laudon, 1985; Davis, King & Teng,
1982) > EREFRRMRATTLEELEHR
A A E R HE % (causal agent)
(Markus & Robey, 1988) - #aE 2 » B
RATRAMBEFREENTRREES
RETHBHW TR > RIEEEASNEE
BETB R EHBE BN EERSR o 85
EITEIEE /I (managerial actionimpera-
tive ) BIRETERREREE L REAT TRE
& 1 (determinism) FIZEF > [ R EE &I 1%
(977 & (institutional forces) 40 : #2#& 15
1~ HRERTFRIBUATE ) £ RE - SIS R
BRE > HNERENTEEEELSS
BRI (Laudon, 1985; Kraemer, et al.,1989) »
(BEREERMES  t—EHEDEGHERER
FfERERE ST (Miller & Droge, 1986;Miller,
Droge & Toulouse, 1988) o

AR E RVAEIETE TRIRER S 0 B
B EINEHERE - EE L lEEHEA
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BHEERR BCE B_RA

PHYERIE RS RN EEE S0
T2 BABREBECEEU KR EEEET
IR RENE E R — G0 - £F %
EET > SEREBENFHFRECKREAR
% » RMERFIH N BB TR SES
HEENETRNERNZERNAER
H—H » BRI FRREM (bound-
ary spanning) B2 & Al jE 3 (information
processing) BE S H] LB E E LU
FALRRE BRI AU HOE R - R
BOEIE SR ERBEE -

FENI KW ELUIEEER
(contingency theory) BERE » BEMEEE
BEEEEFRNERANERBEER
a0 HFERT] ~ AEIBRAURETIE ~ (RS
R — (B SRR FRE o B > fH%
BlFT BT B BRI NI B8
Z— (BB R AR B A Y
BEEFEK (Robey & Sales, 1994) » RIE[R
TEAR BT BT B BA R AR A FE P B AR A%
TEtE RV R B o IS BREES
TR TVE BT U 22 A iR AU ER IR
AHEEN - TEHMAZ - EHITHRAZ
SIS T A T LG AR TE AU R
KI5 > BIERBR L ERIE I i T M S B
BAEEEEBZERRATHNEENE
(Yasai-Ardekani, 1986) ° [ » ANHF5E LA
ERIER ST EMER » IREE IR
Rt B R EEBERENREEE
BER U8 HEE - HBaEE -
PRERE - BFRMEREN - [EML - H
AL - Hrp o BRFBOAKREREER
FRESRBFHBTVRE » BB IR

BB BEMET RIR  EARMERENR
REFANEEB T ENEZES
& ERLEERCR S B R FAA RS
HIFR E & o
AL EEHIASE B R7ENERE
LS BNHPEREE - EFRMERE
R ARETE R T EERE
2 MHRRIBERER GEBAIRTIE ~ AABRIR )
HRETRMERGEEBEEE S E

B
3 ERF BT R T H PR

am IR B EETHREINT |
girp o BREAAWI ARG - BERNE
= ERIRET R B BV R (AL ~ M ST (RER
FRYE & » SEVHET ~ 5 HLER 7 B BRI 5%
AT BRI TSR - RIR—ETRSH
BI/NERRYE R ATl R — (B R CRIER
RHEART AR » IR HIRACHIRHZE S5 18 o

AN BmAmmE A

A FRIE S IESEINE 1 FrR - £
i L HRER GBS - ™
RIS G 5 1 B S AR B S A R
ERELERE - LIERERERNE > &
B 2% 22 18 FR A 2R 42 B Bh (selection
approach) » FiR#ER S MEBFHFERER
ERAER > PSR e ERERIR
RI5R B H RS AR R ER S —EUE
(congruence)(Fry & Schellenberg , 1984;
Drazin & Van de Ven, 1985 ) o

oh IR M

LR R

M| GLEE AR

A

B 1 : ARSI
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BE AR — Lo BB B TR MG B (strate-
gic choice) BB A B HE (political process)
FRFEEMEBEBNELRESE (Chid,
1997; Pfeffer, 1982) - (B 5T AT A4
RIEEE B IR G B R A IR
(constraints) - K| 7E R il 1R 51 & fE 4 3%
FTEEZT » G HBEEEER
ZBE  RREBEVNRRETRERTS
HBEFTRR # (Huber, 1990) » EIL7EBF
B B R AR R BREYRTIR T - HE RS
BEIEIE R RHERE R —ER RN~
B o

AT » RAFE LA E R B F R
25 (information processing view) B »
fRERE A EEENEREENEE
(Galbraith, 1974) ; [A]fFZE {5 L 3 81 BE -
K ER BRI W TR E R P
710 DARE RIS B ER B AT IR Ay
SEVENNCAERET o AT ToRETFEE T 2
BRI ER A BB TR
% WK E AR B R A A R AL
Bl FEERIR B B D BREL AT R O B B BE B
TR B MR o

& R B (Information

Processing View)

Galbraith(1974) 51 » EHH A HEE
MREEMS  REEB T ENEEEEIAT
EREFRERE IS o Nadler & Tush-
man(1997) ZE{# Galbraith FUFERIEHE » B
T EEB R EE TR EE »
IEAE B LA LAER E T LR RS TR oKk L
BN 2 EIE S (fit) - HBEFE
HEREA - AR LREZE R EHNED
BB E o PR SR I BRI Ay
BIHERME > Simon(1973) 81 » E1&
TERFART > HBEREFHEERERT
EmAETM A B XM TR IEE (central
activity) » [E LA BE N EZ ] TIER
AR e AFFECENRERE

EEME - 52 > BT EAREEERNY
B BOE(E - Hk 0 E B (HE e
EEHIEFRERES] o —MRIKER » PR
TER R AIFER B AL R SRR 2T (collo~
cation) » {15 P& E £ HENEA
178 (information asymmetry) FZ R &
A58 (Nault, 1998) o

— IR IRER » BRI SEHE S 2 R R
NEFRZ AR o FIL » BTN
AE B EMEBRE S ERBE AR
TEE PR IRFE RS | BV R A fEE
BEAE B A S BCRERRRE - BIERIERA
E1E(L 5% 5 (Huber & McDaniel,1986) o
BRTS  CHBEFREEET  BE
THETE 45 |88 T A AE TR SR 1 & B ph 3R
F FEAEFREETNK o EiEE BT
o B IEF LA ER ~ TEREA
TR DU CE B SRR S oA 0 SRR
BB AR T REER o DUNFERAE
ARMIEE BB R E TR K LT EE
& o

HART R EAREATRE
BT R

Zuboff(1985) ¥t » B RMEAE
Fr B8 1t (automate) B T &F 1L |
(informate) SR o 1€ & FGRE T WY& Bh
S BB FTIREE B LEE N RET
B2CEFINERARESR TP TE
BHEBEERREERETENEE - B
— 5 » BIARMTREEREES - F
BB AN IERBNLLE BN F N EET)
EEEM - 88 T BB NG REE
FURRHEBE ST o MMM E R E - SRl
EL o HE AL 1S R PR (KB SR & A B A A RE A8
BEN BIARMM TEHEML L B TEE
1L BEFIIEIN T CEFTBABNEARE
BT (FEHEEEE AR EIRETISE »
TrEEIfL BRRFESEENEEEES
BES M R AR SR A A YE I TR o 2
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BEFEESRR ETE £°HF

S BEREENEFRMBETEER -

FE T DU B SO R A B I C 3 P R e 129
A~ SRR IR E B A e
EERER o At - EARMBEENES

BRIEBE IR TR E R &
EEXEERE L SABEEEARES
SRIAESEIEIE (alternatives) (Huber, 1990) o

=R THREF R P ERE R
HERNZE

D’Aveni & MacMillian(1994) #§ H -
C RASERENBECRNEESE SRS
B3 F 815 (hypercompetition) » E#f
LEBE-BPESENMER 0 Bk
mE - RWAENR S BREAEEER
(deep pocket) & » EASMETE SR BB
BHPRETER - EHEERET  TEESR
BEWNBLERFNER  SESHEYZ
B A SRS BT R AE A2 E SR BT S
ESEE > ITHEAEHSEEENE
SETRIGIN c MME L 0 BN EEEEN
HPREF - BEBRKFHNEEH(T -
IR B IE R BRI RE S BT BT A R
SEY > MEERNAEMLIEITERRE
DUEE R B T B FTIEIR ©

BB RIE T AR ER R
BEREEN - —FHH > BENEEERE
MIRE  REBELELARFEHETA
o SRIKEBRIEFTEIR o FIt > 28
A A R LB RE R BIFTRE 7 LA B AE
MBI AL » B—TH » A EEE
18 & 1t X FE By 3 R (threat-rigidity
effects) » HBEER T BRI EWIER
B GERAFHFEBEEZETFNRE -
T PR H B EARE B RE /T ~ BEHE T 6
PR 1 E R (Staw, Sandelands &
Dutton, 1981) o {&#H# R 5 & E A9 8 BT
- BEBBRBEEEEENEEAR
&R HIFHEE (Volberda, 1996) » It » &
mBRRERINEEEEHEBERNE

FEEE  (FELCERMEERENWEN
o LGRS AL BRAVINTE

[FIHF - Child(1972, 1997) f6H » &
FHRIS R B BB BN RRNAE
% (causal agency) - T HE# P9 E 5 E 82
(dominant coalition) B4 XA EEER - R
HIEE 43R ES (institutional norms) E 82 &%)
IR RIRREEAR - B2 » SF%E
BRIBUHBFBRIATEENRENEESE -
H(E 1S HE A B 2 B SR A B B S Y 8
A EMEEERFETE (Berger &
Luckmann, 1967) o & T ER#E &£ 1709
EE MY R » RFRERSENERLE
TBERET LB SRRV IR F FE & S B AR A%
HIBIFT TSR o

S FER SRR

3.1 fRgEEEN

TRRAETE - PrEBRAERRAEIE - BI8IG
ANEO BRI IEEN - FIEXEEL
FECHE R S A R B LA B AR
it 53 (Hodge, Anthony & Gales;1996) o
Hodge, Anthony & Gales(1996) &5 » #H
A BRSBTS | B3 - JEIEAER -
HR = AL (differentiation) » DA AHRR
) ¥ & (integration) # &l o Champion
(1975), Van de Ven(1976), Hall(1977),
Jackson & Morgan(1982),Fredrickson(1984)
TRiEHE - IESNAL (formalization) ~ %% 14%
(complexity) ~ #2241t (Centralization)
ERZAAMAEET T - BEBEE B
TEEER - AR » FERETERML
EER{CNERE  —THERBERE
SECE W MIS 2F HLURETERRBMAE
IR SR (Ein-Dor & Segev, 1982; King
& Sabherwal, 1992;Raymond, 1990
Grover & Goslar, 1993; Thong & Yap,
1995; Zmud, 1982) » B—AH - BIERE
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W 22 3R A SRAR A 2 1) B 22 A 0 B R s 1
(Child, 1972, 1975) » =] FH DA 3R BE ML A8 4
R E BN o

BRI ENELNER > @F2BE
B THMER ~ IEXNRIBUGR ~ TIEH
Mo A EBEES c AWERE
Fredrickson(1984) f9E % > B ENLRE

"HBERRNBEFEREITRNE

E 4 (King & Sabherwal, 1992) o =3 4+%t
REEILES  BEMNWEEREE —
B EAHRHNERE T ETRENE
NEFETEENEFFEE 1 (Fredrickson,
1984; King & Sabherwal, 1992) o
PR - —MREEBERT - BIE
RFEET AHEE M (uncertainty) ~ EIR
Fe a4 (munificence) B3R F2 R (degree
of competition)(Pfeffer,1982) o £ A Hf 3¢
o RARSB N EBREN T EIRRE
& BIFRRFEER AR IR Rk B 8
TARBAERE 0 FERR OB HEBERET Y
YE I BB G Bl o Pfeffer &Leblebici
(1973) $8 Hi - BTG FECHMBINGR LR ~
M 5 MH & F & 81 o
Staw,Sandelands & Dutton(1981) JR#IEH
T BB BB EE R (threat-rigid-
ity) » HBERMEBBWERT » HB
EEBEREE TRNREREEBBI
Weick(1969) 18l > B ZBEHEER
FIEATRERVEREE > RITMH [E FESTED
HEHEMS » HEBRIERGISUEEE
T8 H® EMWEIENE (Yasa-
Ardekani,1986) ° Kt » AW REEFHF
B EEER - UBIE AT ERRF S
B[54 E (Thong & Yap, 1995) o BESR I
EETHEEGR  HEEEREL > RN
R BFTEEN S REHEERNBR
(Donaldson, 1987) o
BERME RN o FEAEBERETHVER B
B EARMBHEBEFRENERER
Bz — o BFRMEMH EEMLEEF

REJT > BT DA B ARMRTE TIEsRET RS
HEHE AR EMTE K (Nadler & Tush~
man, 1997) » FEEF RS IEN AR
s, EFERIER TS EEE - Ik
4t 5 Pfeffer & Salancik(1974) 18 H » B3
Rl e AR BRI B AR R E R
REMEEEIEHEBI TN c EAR
FIARMEREHEBELEZE > WEEHE
BEELMERHERNAE - Ft - K
WHRFR "EFARMEEN . RIELHER
EEEARRIEBEEABREFRET K
MEBEEE  ZEEEAEEARMENES
FHEAABEE LA ENEEN -
BB - BEHNLENEE
bR T XER7ERR SRS BB m St - ARV BIET
M (innovation) FE BB L ENEER
R o —gME » MHBAAIF K EE=ET
| BE D ESEIR - ITBUEEAIF L
BEMEF  EFEEEELME B8
BUHTY P B AE AR S B9 BUST % (innova-
tiveness) o DIZARHZERER » BARIHER
HARREFAREAEAEBRRS - g E
FTIREXBHNERRERE » MAEABIIEIFT
EHFLEEFEER T EFAREEEFH
EWEEENRAR B EER - HBAal
T EREEEE LRET REENES
ITBUE BB TS S E AR ER - L
it = 1 & T A9 Bl T XA B LR R E SRR
¥ o Ut » ARWFFEIR A0 E Gatian,Brown
& Hicks(1995) — A BU#E & » Z E AR
BEABIFT R IZ > I DUEBBIFT 1 b — 18
ST REIFTRIES S -
BERIE - HBRE— 2B EER
Ho REHIRSNEERRZRZ— Blau &
Scheenherr , 1971; Child, 1975; Donald-
son, 1995; Puge, Hickson, Hinings &
Turner,1968a, 1968b) - 74 F# 6y MIS #
TP S SRR R TR
(Premkumar & King, 1994; Raymond,
1990) o AT E T ERETRIEER T B RR



8

EFEESER BCE HTHY

BEMFE  FILH BB ESEM R

FR > DIYEHIE]RE R A I EERAER (spurious-
effects) o

3.2 HRER

BRI S AH A AR T BR R

RIBEPEHEBEEECHEEMEZ
AR 2% (Duncan, 1972) o —f¢F06 - R
HPNBRIRNRER BN AR EREREE
& (Robey & Sales, 1994) o EiHMEIH

BAMEMGRER > EERERNN
R o FEEFRIEAVERELT » BFTH
FOH B LS AU B T B E A RIERIE
BE TN HOE(EER (Nayyar &Bantel, 1994) >
1T 35 S5 0 P L 25 4 M D LA R o A L
e Bk ) 2 2 tHRY (Nadler & Tushman,
1997) o R K RBERTE - BEE
BRI EN RSB R FIEE
Kb 2w AR R R AEEERIRE
o AR b R RGETIR R B SRRE %
[ f& (D’Aveni, 1994) o 7ZELIBEWR T » #
BEENEARZ AR EE N EEREK
AYE R Z A » RTR (E 4R SERE AR
HUEBILARR P RS o Lot - BHER
BB B A AR DL R SR AT B A R S
17 B g LUESCR TR R ae il
FHIE(E (Galbraith, 1974) o

W BB (BE (threat-rigidity) 182U 47
BEIMS » BEREE (scarcity) ~ 78

W fEH (crisis) ~ BR & (threat) -~ B E

(hostility) #1 F #& T (turbulence) Ky ER 15
> HiGEHEESRGIBEEE - #HE
EARCEEECF R (Cameron &
Zammuto ,1983; Staw, et al., 1981) o
Staw, et al. (1981) 7R¥EHI » MEBEER
%E—TEF M (adaptation) #UE72 5 FEZE
EEEHNINABEBRNNBZEENH
(Weick, 1969) > #ER AT ER 17 1Y 25 1) £ ()
WEBCERES -

BEETE (O ERREREL e
SREACY B R DA E R S R RY
(BIBIEERET o AT » BB L S BR
N R AEER N E » SEEEEERF
RITEREILEIE AR B o b HE 3R £
Yasai-Ardekani(1989) Frigfad » © & 5%
HiGE SR IR - RASEEIETER
fEFTETRE BB R RAVIB L > FHE(FE
BB EHE » EEREIEBIKE
G157 o BT A IBRMELE - B
EFEEE NG ERN S EEARE - [
5IAERACI B HIETT IR - DUERE(E
RRAISE R R BRI RE, —F o
BE > AREFFERH T M E R
B3] MR ZFNBRFRAMT &

B e HEaNEXL -
B2 AEBRZRFEFRAASG 41
B EAEONERIL

BRI SRR B S B B AR

IEANRTAATER » AR E R TR 3R 5
BIE > BT IEm R AEE > JRETBE
HREHEECHESRE (Buns & Stalker,
1961; Child, 1972; Dess & Beard, 1984;
Miller, 1988; Zaltman, Duncan & Holbek,
1973) » FERZHIKMGRIBF - EHAIF
HEEMABHEBERBENAERENRF
(Burns &  Stalker, 1961; Hage &
Aiken,1970; Miles & Snow, 1978; Miller,
1988; Bylinsky, 1978; Mintzberg, 1979:270-
212) o ELEMBRFHIINBERIRIT
GRMEERF > AEVRERN TER
b 1 B3 5RIE (Porter, 1980 ,1985) -
BLEE B IE ~ AR E ST BTECEE LAY
BT EEHEEREE  HRANERERE
RIETHEEHBHER > BERT TE
A, RIS REELEERE - BT
B~ T4 E BT R 69 Bl #r (Porter,1980,
1985) o [AItt » A& /2 EE o B AR 7 BT AY
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B - EVREEIFERIRTHIE) /T BE T

LRI Fs - RENFEME R BB VAR

EEENEETE o FLt - AAERS

B3 MBERIRFRAMLS > &
Bey RIS -

HNEFR AR ENAE
B AR - BEMETERRREL S HE
FH3 o BHEIH Gorry & Scott Morton 2 H
BEEFRMUERTrBXEEE - &
B S BB RIE IR » Raghunathan &
Raghunathan(1990) 4 #& & 27 % #t 72 #H
% B9 KBS M B 14E (strategic relevance) 7
BEEIIE - ERXBRBEREIE
Zeffane(1989) RUIRIREI R 53 HTHIAE R I8 H
1SR E R RIS AL (informational)
2 {E 21l (operational) FIE/EE - BE
b EERBEEMRIAERRESE > '
AR H P EBN N R FEAFRRNRE
EEREBC - MRHZE S EFRFE
8 PN B9 8 TR P B R AR SR IR B9 JE
(boundary spanning) /7 [ (Lilienfeld,1978;
Huber, 1990) o

ATV ERR S » AR IR
BEFBRENTERIT A RBVERTT X
(40 @ @R GUHE ~ AR R ~ BEERFT/
#H ~ BBFT ~ FEFEZUGHRE ) > SNSRI AE A
FAMBEWHWEFEBEENIERER
(Nadler & Tushman, 1997) o [@]FF » EER
AT R FE R PR AT IR B B TR B (L A 3%
BT RN [E) B AL R B 15 3R 2 Rl A o1 LA
RATREAEHEGES) - BB » TEHE
BE L > BARMATABR T HBEER
Ftoh REEIER SR BTN S
KEESE o A > AR TR » EFRKE
BT MBI E AR R R A
BRERHNER  ESEBEFBI T
L HINERIEE ~ TS E TS IS BE
HRENEFRFRT » LEBERETR
MAEEEEG AN RS -

Bt 4 MBRZINRFRIMAS L
TREAKRERMAS -

FELS I R B B I B R

T BEIEH > ARBIBIFTIEEER
BENRANNBREETEZNRHR
(Ball,Dambolena & Hennessey, 1987;
Gatian et al., 1995; Thong & Yap, 1995) -
BE > EBAIFTEERTED IR BN -
BER - LERELTGRBRHR—R—H o
B0 > ERKBMEIFEEFEEET
8~ B - WMEIFIETESE (Zeltman
et al.,1973) o ;ZTEFSERFT < RIE A K HEHY
EERREEEEERA - LR AU A E
B T B E K (Galbraith, 1973; Thomp-
son, 1967) » EINHBERBRHEF R
o EFRE—REREE—EEIH B
(Gatian et al., 1995) ; I EBIHFCHIRER
WEI > BIFT ISR E RS EEITEIETR
BERHRER  BRIZIRIINETER
(Gatianet al., 1995) o [& b » RIFFTER
HEBEIFT IS SRR > SBERNRE
BFRE > AMEEARMBOBEEEE
1% o
B35 : RIS LEREAK

FEMME -

LR 175 35 B AR RS T O B R

HBEFT RS - BIRERRE
ME IR [ ER B RIE - mHEAERE
RS o 557 25 Lasy BIF - A
A EIEERET LRI B E AR -
B0 ERIFTIS BRI - IR LA
SVRIEETTIRG - BRwEm - BRI
B - NEERESEET > AEREL
FEIRENEEF #69 (organic) 35T 2 T &l
BRI > BT ERAIFEBNAE X
EERN > KBS E ) R PR IR 5 A 32 ] 1R
(Zaltman, et al., 1973) o SESAMHBAIEIHT
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EFEEBR HCE BT

EEPEE E RIS ER A A B B ARSI b
#il - (H—Rg R 2 EMRE - HBeIFE
B OELE R M X B B (Burns &Stalker,
1961; Hage & Aiken, 1970; Zaltman et al.,
1973) > HEEEBFIRI E R [E @ EH EH#N
BLUE ~ 1780 - MBHHFEMNE - A B
TESZSBNHAERHERAERETS
5 B AN S CAIES] > (BF
EEBIMAEMNRARKEERE -
Z o STEICELIE AU IE R A IR
Bl o KL » AIFFEESR ¢
B3 6 AR HAS » ke EX
RAZEALF -
B3 7 B AIITIEM S - B
A2 ARK, o

BEIRME B AR
FIARME AR BT
FHHBEBTRER S - WRREEN—
JH o George & King(1991) f8H - BEARE
FEREMEBMCEEEMRRERES
FE - (HRETRERANEERINZ K
FHEEEHN I —BEEE RO ET 5
Bl — 25 98 #, o Poole & Van de Ven
(1989) $EH » BB R B E R E ST
9 BB K (unit and level of analysis) &
fiR R E (paradox) MEE FN c BE
b EEFRMEERERE/CEEL
BRI RS ITEAERIEE - (15
th—BEREE B ERER -
FIARMB B RE I R
&, FERER TEE, B TETIL,
HIEFREIEEES] o [EIEBIHBEZE -
EHRMET BB CRE IR A T A B ALY
BREEZEERRIWEFREGE S > FIEH
17 B & PE T € (administrative functions)
B BHARMMFEALTELS T HBS
L3R & (Robey, 1977; Klatzky, 1970;
Blau, et al., 1976; Pfeffer & Leblebid,
1977) - 40 @ Carter(1984) BB L EFH

IR ST R8T © 78 1970 ZE AT » 28
EHMENEFARS - HBREBIHE L R
FIREELRIFE R » 1970 FREHITHE
RERAN TR - WAIERIER » o
ERICETER - HBA R TR AR
BIFTEARIHOVER » BEBIILAIZE
ERFIREFRMIREER LS|
LR » BERMEAR/NELCRE > [
EFREREERAEREEHBREN &
B > EmE e BB E
RAEFRETESSBEENT TR
(Reif, 1968; , 1981) o

AR B R i BEFRIHEESA
fLEE IEEEBE TR EEER &
BEEEEE) » WR(FURRIE N BEREAL
ER5ENK (Leavitt & Whisler, 1958;Reif,
1968; Whisler, 1970; Child, 1984) o 7EItk. %>
MR » BRIREEBEMANEE R
MR ~ BEEH ST I EBEE
AR ER T IREEBRAHERSE - T
EREHEARMETEE - 207 ~ IS
BN EEFEFE IR - BINEARE
HEREEEES) o

BRmMS  BHEMLEROEARSR
JEF - 1858 T I BN EARERES -
EFRFRESEBEAEERCEERSM
PERESI TR BAL o AT > bBiftiE
WIS MEBRAEGED - K
HBENARRE N EREFELME
Ko HPREBEBTME » BERE D F R
WERETREE MG R > (BRBFWIER
BRI RE N A BRI B EFRM
FIEE > MeEHRERMEFEEBNS
& MEEURESERSHHEFES
T BRFEEMIEEEIEHNEAR
HER - MEZ » HBKEBEEARKNE
ZgE > HEEWEELES -

B8 : RMAKNERMEMS > mky
ERILEERS o



HERERTREFRETREEEEE

11

Whisler(1970) F8H - EFSHIEFHEES
RSN — B R o
Markus & Pfeffer(1983) 7R$gH » EISHY
(S BESIRIRIR G AR QI BLRE 1 - FRMEEA
FENRFATE - BB L » SFEEEITE
BETEARMZET  WABERELETHEE
f T {EA NN SELRER
1t » T4 & AR F BEH Rk Dh N DUE
F o REFBREWHBME » BFARMH
{6 B OB R S BT B N TS AN RE B
MHIE SR BIBEIERAL - KL » —BEH
R I E R S ERE - BWEE
FRMOFTE BB N/EEBEERLH
TEFRESERF o Ft » AFERE -
B9 : FRAGHEEZMMNS > 088

B EEAERL -

1R

RS TRMEEES L MERL  FFH8E
HWHEXEHER  BERH - EBE B
RUBEFLBFEETIGHE - B0 .
Klatzky(1970) 7 » MHMBIARIEEE ART
IEE » BEMEESEIHTIERRA ;
Carter(1984) i H! > HHBREZEEFFAR
i B SE A RS MR AU BT B B (moderator
variable) o FIt » B T #EH| £ EREHR
AR REEANTEUR  BLERE
A FE IR B A — RS ©

R AR UOR > HESFIBE IRy E B Bl
% o EESFIRT BB A ENE » Ry
EE AR LA TR ERENRE
A= (Galbraith, 1973; Thompson,1967) »
R It HE A Z T R EF RS ESE
FIRZR - ILEWR T EMIAERE » EHE
RETET » HBREEKETEREE
FRFe o FIGEEEENEBgR AR
BEETEFRMWRSEEET(E -
Whisler(1970) LA K Zeffane(1989) Z 22 £
FE - EBEAXEREEENFREHER

ETEFRENTTER - % [ERE
B S BT B IS AR EREE > B
ARSI » AN E B EEEE(
EENGEZIEHN - BT ENNEE S
YRR R SR > B G ER N IR AR 2 1S
YERR 7 BRRRRERY BUR » HBEfE B LAy
FEERE > FFEHERRELRTBE
L& EH1Z (Blau & Schoenherr, 1971) o
BEA R ER -

B0 - AEHBHK  TREAKETRNE
AAF o

B3 AR » AREHNEN
fLAZ LA o |

BH12 : M@K AEEEEHEL
A2 LA -

FE LmATIRIAR®EER c B 2 =R
EIN TR A

3.3 BES

KIFFEERETRIE ST RFES - 8lF
%~ AR - EFARMEENE - EXML
ELEEHEAL o Hrh > T EIARMEENLS
— [ % # & /Y (multi-dimensional) 1 &
b EBRBSEANE RS EE—EE -
REBFIILL 3-5 HREEE & - EHERE
FH BRTHEBHRAERUSEREHE Y
4t > HERLL Likert HEEREHE - &
W95 B B B e EE R 8 — o

BER AR LFEFR X IER
BATREZRT » ESSIRBHSFEZGE
B o tb BB FEEIRA Thong & Yap(1995)
HIRIEALRE R -

WA FE © ELNR B B A 2 8
FIERET » EMEIFTIE T LUR EAEE AR R
S B ESBIRTERE - BETIER
BRI REERKEEEEM LMEIH
(Damanpour, 1991) o RE Bt » 40[F Gatian,
et al. (1995) » AW 78 S AE M 81 37 1 0
2 BLEBN BRI REIR X EE



12 EFESESR FTE ST
2
?&é&iﬁd#ﬁr'ri\ T
f?iéﬁi.s/
P~ ﬁifi‘i\s /) £ 4L
% LEA TN MAS | s
HEEA S T o ><:
#10 frif?'.;a/ll\) =R R
oI WEAR | Rz !
LU IR
SH % A
2 T HFRAER
FEEERIBIFFE R o {IE A FE 1 B B 3R R S R R RN [R) B T Ay

HiRARERMN  BHARBHNES
g E— AR A NEHE LR E BB
KEEZ—  BERREEHRAERRM
B AMREESNE AR EN R R (E
ft o B # McFarlan, McKenny &
Pyburn (1983) #8417 " SREEHEE o B9
RZER - R EIARERIRE RN E
R BRI & B I S BN B AR MR R 2
B RBITENL AT » L BHAEA S K
TRENRZERRECER - (£156F
7B HLARB RIS BN R REEITEN -
& bt Neumann, Ahituv & Zviran(1992) 18
B ARSI BB S BRT —ET
HAEFRMRB N EABREEREEES
{15 BR Y RH 55 B R AR 18 o

B X Neumann et al.(1992) I EFK 12
HT R LAy R » AMBIRAREER
i RSB - AN IR (5 A8 LR TR SR DA
EEE 1 [RIZR 0T (confirmatory factoranaly-
sis, CFA) Rz 2| BB T 223K o (K]St -
FEWHAIRR MRS 247 (exploratoryfac-
tor analysis) #1775 » BEIERE AR T
HRT¥HARE EE R ET oM - WER=
[EREE  (EREXE - EEXIE - KX
1% o AR L= EHERE R MR KRB ARM Y
BN A RER - FILAHRKLLE=

BEEM > B EHER A Neunann et al.
(1992) E2 Premkumar & King(1994) #9 R
BRETE » TR BEOVRIELER -

AWFF R ER A R RISRE (secon-
dorder factor) #EITER AT o HIFRE —
FHEERT ER FRFRERECEEE —
T R (unidimensionality) B8 # &
#J'1% (model parsimony) » 55— 5 H & H
FAEBIHE S B BB A REARME
BAVE TN FItEERsr R BN
R ERBEPNE—EE -

EXALEERA ¢ FAfCEERELH
e N IFESE Grover &Gosar(1993) ~
Hage & Aiken(1969) -~ 1 King & Sabher-
wal(1992) « BN Lt B D HEBE M E
IR o EPEARWT IR LA B B BT
BRIEAL -

MM E-IEBEE R
7w HBAREENRE-FEHRKEN
& > 40 - 288 TE (Raymond, 1990) -
#8 & %8 (Premkumar & King, 1992) ~ &
EHEE (Grover & Goslar, 1993) o #f4K >
HBAREE —EZEEmAEE  (E—mK
ML ENERTEEHE SHER
T o FBL > AFFRIRAREREER | 285
THEAEEREEHBRE - EEEE
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i - BEMAEREAEBREEEER
il 4% #H B A9 55 M (curvilineality)(Carter,
1984; Pugh et al., 1968) - FLE#H 2R
BMERET b RIFE R REAR B IR ES
@R G DURHEIL Bt 9 3R 4R 14 BE
(N

3.4 BEREER

AL B FIER RTINS (5
LB ) HNEBREEERE (HBHRE -
LR ATEARE ) EEBEE (E
NACEEME ) » DARIEIR B B E SRS
BRI ERR - Hd > BARMAGEK
R EMA R BB ERR - TR
FLERARIRETINERE o — R E » FIEEK
LB EE ARSI EBUE F LS
FEERIE > RMmENERE EREEE
AR ERE BN EEEE - Jit - AR
DEEEN S ~ RECESHRESR -
ETERRE o A > NS RE
BRAY A ~ KRB ZE » ISR AUFE R REEE L
BEL 2] — Ao /N B (R 2 o

AR REEBEENFET > FERRE
B/ MERI FE R B BUREIER > R
BHEBEWRATE L ETHSEENK
o BN ERIREI B ME BRI B (0 W 5 8
B AR FRZEEEEREINE X
B BITETEIERET - BT HERAWR
M& R FRE (face) ~ WA ( content) 31
o B E BRI EASR T EETH
BEEMNRE - BF > TAATHEHELE
BIAREANEGGHT  ETRHBOTEE
(pilot test) o & HIHY 84 pRIEH > UK F]
20 (R S B A IE B o i i AR R 8
I FTE RIS ETER Cronbach « {ES
22 0.7 DAL MIF BRI BEEN
EEYZR 7] B S 8EE (Cronbach,
1947 ) -

KR REBENHEERBENATLEE
FREE (S AT A B 1000 R BYUE 2 - 500

RIRFHZEE 300 KEmZE o g7 R
PR EC %1 75 /& B8 # il 4% (proportional strati-
fiedrandom sampling ) °

3.5 BRlDTHR

AHENERSITEE TSR &
7 0 B FRE B AR R B RETE
A —PEXIZRIEAY (first-order factor model) »
6 LA CFA BB AR5 MBEEE T 7 W
EEEHERE (unidimensionality) ~ Y&
3 FE (convergent validity) 2 ¥I| Bl 2% &
(discriminant validity) FYZESK o 2 » F|
Fi Cronbach’s o 818 » # IR 5% & #
I B EE (reliability) o R T
R REE ~ WERHAIR - RIFEHE
EETTEEFNEEC SRS T (ful
information structural equation modeling-
analys is) - DAAg B & W 95 52 BT 69 BR
o RARKRANER 2T TER EQS
forWindows (Bentler, 1995) o

2 AR

4.1 BB

7£ L,000 o EHMWEFHEF - BIE
FENH 987 {0 > EREIREE 236 17
MREEN S EAT RSN - B
% 220 10 - BRKEIERE 24.44 % -
[ElY BRI AR IR L FTR » BT 1
CRAT S RIS H A T DUR R B (8 BEEE
AW LR EEAR R ELBAT - %R
WIEARCEBEEER ° £ 5 BEZEK
N ETFARABEEME (chi-square
test) HERFE IR > BRI ARE LT
EARE L (BRI - BEME - 23K
A) AEEEER - FMRPEEI S
RPEEAER - EREEMNNREKKE
(Armstrong & Overton, 1977) o
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EHEEBR HTE HBTH

%1 BREAFES TR (HRE 220 )

EZE R Bt (%)
BUES 57.3
GRS 26.2
SRl ' 16.4

RETEE (CFa®% - +ET) Holk (%)
/N 0.8 39.1
0.8 — 1.2 16.9
1.3 — 2 13.3
2.1 — 3 4.9
31 — 5 8.9
5.1 — 8 4.9
RS 8 16.0

ETH (A) Bott (%)
/IR 50 4.9
ol — 100 8.9
101 — 300 28.0
301 — 500 22.2
o01 — 1000 17.3

4.2 BESIRIN

TEUEREES - ANHRZC 1 S i il 8 B 1
FEREY > ARSI ERRE S
R B BIRE - DERBE A ZC A%
B BRSBTS IEE « DR
Vo ARREZEERF CRA - DARESE S it
=IER I ER (Bagozzi & Philips,1982) °

AW HEEAEREES > HhE
FRMBEUOAFLEYIE TEYEA
HISTIE=EE - 57T REE = ERE
LR EEREREEL0EE R
2R LA\ (R SR Y — P R 3R A
I F A BQS #4475 A BT 88 (maximum
likelihood) f& 3t 5% » TR B MR RS
7 o R EEA R > FiE RS R
WRES 1 > MRREREZEER )
HEH EQS EITBHMEE - SR
LA 2 BT RE 2 o

B R2PMEHMER (1 2
(df: 247)=338.245; p < 0.001) BE A S

HZE (NFI= 0.836 < 0.9) BEHEERNHEEF
BRI S AE o $Hib » Gerbing &
Anderson(1993) gt » FAHMETERE 5
REBEAE - EBHE - LEEFRLS IS
RRNEE > BRI EREBENRSE
WAEE - HEM » NFIEERES S
FIEAR KNI E - RMAEARFTRI AR
(220) tHER FAHF ST B 15 (25) IRIERV 1B IR
T T2BEZLERELNEE °
PLEQS = » Bentler(1995) % i |
A TS EREE ) (CFD) Dt R
(IR AE (Byme, 1994) » —RS
CFIERE AR 0.9 BIER v ETIEE
o B4 HE¥RIEAEREND x 2
/ df HEEFTE S /N L 5(Wheaton
etal., 1977) & ZE 2 (Carmines & Maclver,
1981) ; NFI ~ NNFI ~ IFI #0235 ES
K FA 0.9(Bentler & Bonett, 1980) o #tiE
LEIBIETE » ARSI R ET 2
EMEBROFIEME > /RRIFTIRIES R
EINBEZOESEESK -
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TEW BB BRI ECUERR D - B3R 2
BED 0 PR B9 2 B IE R A S BT
SBUEIREE | BHIKETZREE > &
TRATE M S RETEIGTE AT B R 7K HER »
WA S BRI B B IE » [RIERBA T K
W FT R B s SR B T B 2 I BRUE o
FRF - EMREREZAREGEN - Lt
SEERRRNWERSREE | - R
FIT 76 R 90 38 B39 3 31 B) 42 32 B9 1 B &
(Anderson & Gerbing,1988) ° EHAFIBIZK
EEREEREE L > TJLIREMEE S M
AGFHEARNR > RS A8 TE gl =] DAER BA %

THRAE S E SRR DN - AR
HRTREIBFTEEMIRBERER

FE bR A RETE A R BUSE ~ sk
WEH L% BE T AREMEHWER
YRR T O SR EEE S > RitET
RE(E Bl F 8H1E A B # (Anderson &
Gerbing, 1988) o 5 3 B AR L AEEK
xR B BRI Cronbach’s « B  HEE
A BRTHBEES - ERLRREZSS
HEFBEAY Cronbach’s « {HIFEF] 0.7 A
£ (Cronbach, 1947) » 88 R AW R RIEN
BEEIREE—ERKYE o

22 —BREIIER

RS HEEE R AT BEE R B RiEE Zf&

HEERBN V1 0.649 0.092 7.021
V2 0.727 0.088 8.236

V3 0.432 0.079 0.480

A ET M V4 0.697 0.056 12.512
Vo 0.742 0.064 11.583

V6 0.489 0.057 8.600

A RIE V7 1.007 0.140 7.215
V8 1.906 0.243 7.837

EE X & V9 0.685 0.044 15.473
V10 0.519 - 0.046 11.523

V11 0.702 0.052 13.446

EE IR V12 0.578 0.050 11.492
V13 0.609 0.056 10.841

Al V14 0.737 0.056 13.224
V1o 0.798 0.065 14.604

V16 0.519 0.051 9.221

E 1L V17 0.517 0.060 8.609
V18 0.439 0.060 7.306

V19 0.447 0.060 7.395

V20 0.504 0.062 8.138

AL V21 0.363 0.054 6.701
V22 0.704 0.055 12.825

V23 0.641 0.048 13.397

V24 0.606 0.056 10.805

V2o 0.649 0.062 10.540

X 2 ( df: 247 ) =338.245; p < 0.001; x 2 df = 1.37
NFT = 0.844; NNFT = 0.941; CFI = 0.951; IFI = 0.952; RMR = 0.045




16 BAREES2R FTE -8
% 3 H &M 4EiH4a B 12 # ¥ Cronbach’s o f&

WREE |BEE HBAE (¥R EETIE RRFTE EAN Sl SERE

RS (0.629)

TR BT 1% 0.312*  (0.773)

HESE 0.276%  0.496*  (0.832)

IR 0.247*  0.567*  0.841*  (0.687)

HEE ST 0.237*  0.539*  0.887*  0.730*  (0.775)

ERAE 0.178  0.459*  0.261*  0.368*  0.412*  (0.683)

ML 0.201*  0.178*  0.460*  0.396*  0.185*  0.405*  (0.796)

DRI 0.164  0.257*  0.238%  0.278*  0.225% 0.300 0.054  (0.702)

4.3 BEAMEAER
IRIBATIR KBV ST RER - Zliﬁﬂj’%@%

THNE 3 ARSI IERAL - TERA - B

R E B A —E —FE I§T§

A, H

* 1 FORTEp=0.000Y £ E tig & 1 BR E
Zlii‘%%\fﬁuﬂ%%zﬂ’ﬂéuﬁfv W2 (E7£0.032210.098 2 7

—ERFEDBRE=EREER > m

BB B AR AR R B S A N R ey B R
Biikar /1 o BEQSHUMGETAERINE 4 AT

/j_\‘ [}

- P EREE) CFA 2R K
R 75 4 E B NFT 79 (@ $5 1R 15 4 ik
ER IR EEEN AW AETE
IR A R Z MK o« BEELLR S
12 BRRE » 18 6% BZ RKENERBE
T HE SRIRICEIEE (BRERD o
H TR FRAR AR S RANSR 5 R o

k4 BEBATROENSHER
BEBH R Bl#FTE BHRMEE S
wre | e
. 0.053 0.066%* 0.350%%*
AFRMER (0.042) (0.037) (0.067)
Tt 0.001 0.092%* 0.233%** 0.291%%*
> (0.054) (0.049) (0.090) (0.121)
P 0.050% -0.010 0.014 0.181%*
(0.036) (0.031) (0.056) (0.081)
X2 (df: 259) = 376.842; p < 0.00; x2,/df = 1.45
NFI = 0.826: NNFI = 0.927: CFI = 0.937; IFI = 0.938; RMR = 0.046

*p < 0.1; ** p < 0.05, ***

< O 001, BEEME

PR
&5 ¢ AR NBARFLE R
(6 SCRF? (EE SCFF?
(HL) BB —1EsfL(+) & (H7) e~ EELe) &
(H2) BFES~LHL(+) = (H8) ‘EARMEEE~ BRI R
(H3) BRFEES) — A B HT1E(+) 2 (H9) BEARMEBEME-ERML(H) =
(He) HFBH->EARMERE(H) 4G (HI0) EBHAE--EFRREREE) =B
(H5) MEBEIF -~ EFARMEEE(+) Z HID ARBRE- R =
(H6) a1 M~ 1EX1L(+) = (H12) MR- SRIo) &
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BEFEEBHR BCE BHS

4.4 DNTIERETER

RiIEFE S » RARWERHBRMN
T
BFRA R ERAF B
SR IHPREEA (H2) EBRWERE 10
NRAEKEMBERMRE THEE AW B
FENHENERAL HD EZERFRAIT
BE o IWEREXENEE LXFT Staw,
et al. (1981) MWEIREE B HHEBEBEH
A (threat-rigidity ) » FItESEHSF
BAOMERT » BEBEFFGERNEFE
ARG EA N 2k AR s N 3 R =i
RIRFERIBR - H—T7H » HEBHHALE
NP EE R EZRLR > SEFRMAT £E
fLERIE S E R (D BRI AR RR A AN [A) 2 42
T7E o AR ULHE SREL—LE SRR AT R R Y
AEA—EL o
HERN BMBE © AR ERER
o RSB HET BRI E H) WE
BERREREE  HNEFARRERENE
(HY) WEBBRBENEE > AMEZES
[ BRI AV RER —E > B—T7E - #H
BT B EFRM BRI E FELE R
(Ho) EH M > BB EERS
BHBEEFRMEEEREE A EZE
B8 (mediator) AR o
MBER AR - EIRREEY
PAERBAEIB R B AR A - HEAREIHT 4
HPNIEN He) EHEBEENIERE
2 HWNERENL HD e ERRAIIEE

i o FEFRMEEGTEBEENE
BRERRE D - S EREEL (HS)
EIFAAL (HY) BEREFAERBE - H -
MAIEERIREIR » EHARMEBELERS
LR A T R LR B A R 58
o FUt e R BT L E TR E
LR ERAREE R LAE 2
ERIEZERR{R T - MBI IE SN ERE
LR & B R B E T - Ry
FERBETRE A EEERIRAR o

Bk CEREENETRMER S
(H10) 811 1k (H12) (B B 219 5 B
ZERERGR  HNEE/LAISAanET B
ZEHIRE o LSRR » HBRER KA
BEET HEHEEGEBREREE &
ERNFAERARFEE LA o 5
bf 0 RET LIIERTE > EEFERIES
B IEHIBIRZ T » EFRMEELY
FRIERAL ~ ERECHIRIMRIRREER > B
It RAfRER A T B TR (spurious
effects) ATI&ERY, ©

15 ~ 3t

AT LU R B B AR ST BRI S R
B AR RBARR 0% - EHEFRER X
ERT » BFRMEREEEBIEN
1t~ SR B EERIER B I AHE
BaxaEt - BRERER > BFBNEHNE
FRME R SEB R BT LIE
BRI E S ME B ERTE ([ 4, 5) -

/////, @A) A 1%

#F R A

B A&
€ &M

Bl 4 : TodAlark, 1FE THERN ) B TEREZREERMN ) WEAMERG T DHMER
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e
FiR - 8
/ % A #7 . T EH \
HERN o EHEA
B5: Mamdplark, &t THREAGERMN ) HE THFRY ) o TERIL ) 98N8 &3
Prif g Al

4 RHFERT ~ AT R
LWy 58 & % N & B (complete media-
tionalmodel) (Venkatraman, 1989) o 4K
EWRRBERFT > AR RTREFENGE
BEYERETRMERE - ANGRFELE
EEARBEIFTEREETRMERE S A
i S iT s RAVEE R 35 S B /7 & AR AR
EFMBETERZRNEEICR - fitA
&0 BRSEE S BEAIGID T MEBIREE TR
MAVEER - (B2 - B ARMEEERE
HEIFT T RE B F BB LB ERR
LA 0 P B AR o

B 5 BERFRT - MHBEIEE - B
RMEENAERCNE D FNELY
(partial mediational model)(Venkatraman,
1989) o HifE 4 FAIME - FB I E
HNERERICELOMEREE [
EEALRR AT E AR M E R M
AR REL o LR RIRER - EER
FRMEEEAEENCWES (i) RER
[0 & & 57 22 B SR AV EE Ak -

L LRI GR - SFHIREBRFE
73~ AT - BFRMEREREN
IEEBRCCR - Bt - BEMES » BAK
MEREEREURHEABRNEETE -
EEREHEENRRESRTE - BHESE
ExAL  BRHEREARME THE
by B TEFAL L BeTT - IR
HEERIEAIFRFES] -

SESh o TEEARAIEEE R o A
BRI — AR B BB B B A TR
PREVT R - AW RIS RER - £
BAREG AR B T - BARMERNE
MEHRHEREXCEEZNRE » BN
BEFRMEE YN ECE R
FERE > AR EFRM AR EE
EHPHEBREEINR - GRS
FIEIFE 3N o MEEHE » BEARME R
R BAREER N T 2R M B
NEFRME REHEEHEEBR g%
SECEFIMWEETR -

M~

BRME » AARAEFRE S
BEEAE M RERE AR LIEST
BEREISR o AT - MMEFRHE BB
W HRRBRIES AR EER
ME ZRRERREHFTEALRET o

B AR S ITEAREAEBE
REE  HHEREE SRR BT IREX
EEBERY (aggregated) EHREHE o K0
Galbraith(1974) TR KV E AR BEEE Z
P EBAEE T - AR ERANAERET LA
RECEEWEFRERES o« Rt 578
FRHE ALE B B R R KA T
LT MR » RS NEFRRENE
FREBE IR EE—T IR RGN
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BFEEBR UL BT

FERZHE TR BB G R E B R R T
ﬂﬁ%&lﬂ ERTIEIE L (40 - BFT) o AR
HEFRENEE R EROERARHE
* (dominant information technology)
(Scott, 1987) o

A IE BEARTE = B R IR IR LA
BEMHBERES  #HEREBEEERE
HBERET LARIEE B > AMENEEE
BERRENERETZ - BRI E
|~ XLER - BN ESRFRIEFE
— 25 & 5 81 AU f (Miller, Droge &
Toulous, 1986; Markus & Robey, 1988;
Thong & Yap, 19%) « BE L > F%2%F
EER S EEE BRI RIERE LB
B ENRAGR (multiple-variable, patternrela-
tionship) » A BAVMEBEE B X EH
LRI —EE -

It 44 2 Dubin(1976) #8 Hi » 7E 1B 15
(contingent) BIBEAY A BYF R (law of inter-
action) T > ARG SIS E BB M
REEZER RIFERIER Kt &
®REWRN S » AR SHEBOEZETE
B (R EEBAE RV ERET » WRRE AR
BRI S 2 T E N AR E
WELEBENZLE - B—HE » AR
EEFEAREEAR - ARIGHEEE
BENEZRANRNEE SN BR%
B E (multiple informants) BEE# -
DA3EE % B8 — 75 & m 3R 9 R R (common-
method bias)(Singh, 1995) -

% T2 EHRERNEBCE
i (theory of structuration) B9 # 2%
(Giddens, 1979) » fRHE AR ELAH S
P E ENRI{% (Orlikowski, 1992;Desanc-
tis & Scott Poole, 1994) - if 3= 3R #H &) #Y
BN EAANEBHERETEETEN
FEBR - HNEHEER EENRE
A I 4 i — S R ST B AR B B
BEHAETFRSETHESAG - A
M > AHFRAEE » REHNEARSEE

B EE —TRRRIE -SRI FReE
BEHEEE AR R IR TR B
TV ERE o

1. Anderson, J. C. & Gerbing, D. W,
"Structural Equation Modeling in Prac-
tice: A Review and Recommended Two-
Step Approach," Psychological Bulletin,
103, 3, 1988, pp 411-23.

2. Armstrong, J. S. & T. S. Overton,
"Estimating Non-Response Bias in Mail
Surveys,"  Journal of Marketing
Research, 14, 1977, pp. 396-402.

3. Bagozzi, R. P. & L. W. Philips,
"Representing and Testing Organization
Theories: A Holistic Construal,
Administrative Science Quarterly, 27,
1982, pp. 459-89.

4. Beall, L. D., Dambolena, I. G. & H. D.
Hennessey, "Identifying Early Adoption
of Large Software Systems," Data
Base, 19, 1, 1987, pp. 22-27.

5. Bentler, P. M., EQS Structural Equa-
tions Program Manual. Encino, CA:
Multivariate Software Inc., 1995.

6. Bentler, P. M. & D. G. DBonett,
"Significance Tests and Goodness-of-
Fit in the Analysis of Covariance Struc-
tures," Psychological Bulletin, 88, 1980,
pp. 588-600.

7. Berger, P. L., & T. Luckmann, The
Social Construction of Reality, 1967,
New York: Doubleday.

8. Bjorn-Andersen, N., Eason, N. K. &
D. Robey, Managing Computer Impact:
An International Study of Management
and Organization, 1986, NJ: Ablex,
Norwood.



BRI REFNRNESGE R

21

9. Balu, P. M., Fable, C. M., McKinley,
W. & P. K. Tracy, "Technology and
Organization in Manufacturing,” Admin-
istrative of Science Quarterly, 21(1),
1976, pp. 20-40.

10. Blau, Peter M. & R. Schoenherr, The
Structure of Organizations, New York:
Basic Books, 1971.

11 Buns, T. & G. M. Stalker, The
Management of Innovation, London:
Tavistock, 1961.

12. Bylinsky, T., The Innovation Millionar-
ies. New York: Scribners, 1978.

13.Byrne, B.M., Structural Equation
Modeling with EQS and EQS/Windows,
SAGE Publication, 1994.

4 Carmines, E. G. & J. P. Mclver,
"Analyzing Models with Unobserved
Variables: Analysis of Covariance Struc-
tures," In G. W. Bohrnstrdt and E. F.
Borgatta, eds., Social Measurement:
Current Issues, Beverly Hills, CA:
Sage, 1981, pp. 65-115.

I5. Carter, N. M., "Computerization as a
Predominate Technology: Its Influence
on the Structure of Newspaper Organi-
zations," Academy of Management Jour-
nal, 27, 1984, pp. 247-70.

16. Cash, J. 1., McFarlan, F. W., Mcken-
ney, J. L. & Vitale, M. R., Corporate
Information Systems Management: Text
and Cases. Homewood, IL: IRWin,
1988.

17.Champion, D. J., The Sociology of
Organization. New York: McGraw-Hill,
1975.

18 Child, J., "Organization Structure, Envi-
ronment and Performance: The Role of
Strategic Choice," Sociology, 6, 1972,
pp- 1-22.

19. Child, J., "Strategic Choice in the analy-
sis of Action, Structure, Organizations
and Environment: Retrospect and
Prospect,” Organization Studies, 1997,
18, 1, pp. 43-76.

20.Child, J., "Managerial and Organiza-
tional  Factors  Associated — with
Company Performance — Partll: A
Contigency Analysis," The Journal of
Management Studies, 12, 1975, pp. 12-
27.

21 Child, J., "New Technology and Devel-
opments in Management Organization,"
Omega, 12, 3, 1984, pp. 211-23.

22.Cronbach, L.J., "Test 'Reliability’: Its
Meaning and Determination," Psychome-
trika, 16, March, 1947, pp. 1-16.

23. D’Aveni, R. A. & Gunther, R., Hyper-
competition, 1994, New York, NY:[ree
Press.

24. Damanpour, F., "Organizational Innova-
tion: A Meta-Analysis of Effects of
Determinants and Moderators,"
Academy of Management Journal, 34,
3, 1991, pp. 555-90.

25 Davis, J., Dhar, V., King, W., & J.
Teng, The Impact of the Organization
on the Computer, Working Paper, 1982,
Graduate School of business, University
of Pittsburgh, Pittsburgh, Pa.

26. DeSanctis, G., & M. Scott Poole,
"Capturing the Complexity in Advanced
Technology Use: Adaptive Structura-
tion Theory," Organization Science, 9,
2, 1994, pp. 121-45.

27 Dess, G. & Beard, D., "Dimensions of
Organizational Task Environments, "
Administrative Science Quarterly, 29,
1984, pp. 52-73.

28 Donaldson, L, "Strategy and Structural



22

EFERBR HCE £

Adjustment to Regain Fit and Perfor-
mance: [n Defence of contingency
Theory," Journal of Management Stud-
ies, 24, 1, 1987, pp. 1-24.

29 Donaldson, L., Contingency Theory.
Dartmouth, Inc., 1995.

30 Drazin, R., & A. H. Van de Ven,
"Alternative Forms of Fit in Contin-
gency Theory," Administrative Science
Quarterly, 1985, 30, pp. 514-39.

3L Dubin, R., "Theory Building in Applied
Areas." In Marvin Dunnette (ed.),
Handbook of Industrial and Organiza-

tional Psychology, pp. 17-39. Chicago:

Rand McNally.

32. Duncan, R. B., "Characteristics of Orga-
nizational Environments and Perceived
Environmental Uncertainty," Administra-
tive Science Quarterly, 17, 1972, pp.
313-27.

3. Ein-Dor, P. & E. Segev,
"Organizational Context and MIS Struc-
ture: Some Empirical Evidence," MIS
Quarterly, Sep., 1982, pp. 55-68.

M. Federickson, James W., "The Effect of
Structure on the Strategic Decision
Process," Academy of Management
Proceedings, 1984, pp. 12-16.

3%.Fry, L. W., & D. Schellenberg,
"Congruence, Contingency, and Theory
Building: An Integrative Perspective,”
Unpublished Manuscript, 1984, Univer-
soty of Washington.

3. Galbraith, J. R., Designing Complex
Organizations. Reading, MA: Addison
Wesley, 1973.

37. Galbraith, J. R., "Organization Design:
An Information Processing View,"
INTERFACES, 4(5), 1974, pp. 28-36.

38 Gatian, A. W., Robert, M. B. & O. H.

James, "Organizational Innovativeness,
Competitive Strategy and Investment
Success," Journal of Strategic Informa-
tion Systems, 4, 1, 1995, pp. 43-59.

39 George, J. F. & J. L. King,
"Examining the Computing and Central-
ization Debate," Communications of the
ACM, 34(7), 1991, pp. 63-72.

40. Gerbing, D. W. & Anderson, J. C.,
"Monte Carlo Evaluations of Goodness-
of-Fit Indices for Structural Equation
Modeling," in K. A. Bollen & Long, J.
S., Testing Structural Equation Models.
Sage, 1993.

41 Gerloff, E.A., Organizational Theory
and Design: A Strategic Approach for
Management. McGraw-Hill, Inc., 1985.

4. Giddens, A., Central Problems in Social
Theory: Action, Structure and Contra-
diction in Social Analysis, 1979, Berke-
ley, CA: University of California Press.

43 Grover, V. & M. Goslar, "The Initia-
tion, Adoption, and Implementation of
Telecommunication — Technologies in
U.S. Organizations," Journal of Manage-
ment Information Systems, 10, 1, 1993,
pp. 141-63.

44 Hage, G. & M. Aiken, Social Change
in Complex Organizations. New York:
Random House, 1970.

45. Hall, Richard H., Organizations: Struc-
ture and Process. Englewood Cliffs, NJ:
Prentice-Hall, 1977.

46. Hodge, B.J., Anthony, W.P. & L.
Gales, Organization Theory: A Strate-
gic Approach. 5th , Prentice Hall, Inc.,
1996.

47. Huber, G.P., "A Theory of the Effects
of Advanced Information Technologies
on Organizational Design, Intelligence,



R BEREFNRNEEBECR

ANNY

23

and Decision Making," in Fulk, J. & C.
Steinfield, Organizations and Communi-
cation Technology. 1990, pp. 237-74.

48 Huber, G. P. & R. R. McDaniel, "The
Decision-Making Paradigm of Organiza-
tional Design," Management Science, 32
(5), 1986, pp.o72-89.

49. Jackson, J. H., & C. P. Morgan, Orga-
nization Theory. 2nd ed., Englewood
Cliffs, NJ: Prentice-Hall, 1982.

50 King, W. R. & R. Sabherwal, "The
Factors Affecting Strategic Information
Systems Applications," Information and
Management, 23, 1992, pp. 217-30.

51 Klatzky, S. R., "Automation, Size and
Locus of Decision Making: the Cascade
Effect," The Journal of Business, 43,
1970, pp. 141-50.

52 Kling, R., The Impacts of Computing
on the Work of Managers, Data Analy-
sis, and Clerks, Public Policy Research
Organization, 1978, University of Cali-
fornia, Irvine.

53 Kraemer, K. L., King, J. L., Dunkle,
D. & J. P. Lane, Managing Information
Systems: Change and Control in Organi-
zational Computing, 1989, Jossey-Bass,
San Francisco.

54 Laudon, K., "Environmental and Institu-
tional Models of system Development:
A National Criminal History System,"
Communications of ACM, 28(7), 1985,
pp. 728-40.

5. Leifer, R. & E. F. McDonough, "III
Computerization as a Predominant Tech-
nology Affecting Work Unit Structure.”
in Proceedings of the Sixth Interna-
tional ~Conference on Information
Systems, 1985, pp. 238-48.

56. Markus, M. L., & J. Pfeffer, "Power

and the Design and Implementation of
Accounting and Control  systems,
Accounting, Organizations and Society,
8, 3, 1983, pp. 205-17.

67 Markus, M.L., & D. Robey,
"Information Technology and Organiza-
tional Change: Causal Structure in
Theory and Research," Management
Science, 34, 5, 1988, pp. 583-98.

58 McFarlan, F. W., McKenney, J. L. &
Pyburn, P. J., "The Information
Archipelago — Plotting a Course,”
Harvard Business Review, 61, 1, 1983,
pp. 145-56.

59. Miles, R. & C. Snow, Organizational
Strategy, Structure and Process. New
York: McGraw-Hill Book Co., 1978.

60. Miller, D., & C. Droge., "Psychological
and Traditional Determinants of Struc-
ture," Administrative Science Quar-
terly, 31, 1986, pp. 539-60.

61. Miller, D., Droge, C., & J. Toulouse,
"Strategic Process and Content as Medi-
ators between Organizational Context
and Structure,” Academy of Manage-
ment Journal, 31, 3, 1988, pp. 544-69.

62. Miller, D., "Relating Porter’s Business
Strategies to Environment and Struc-
ture: Analysis and Performance Implica-
tions," Academy of Management Jour-
nal, 31, 1988, pp. 280-306.

63. Mintzberg, H., The Structuring of
Organizations. Englewood Cliffs, NJ:
Prentice-Hall, 1979.

64 Nadler, D. A., & M. L. Tushman,
Competing by Design: The Power of
Organizational Architecture, 1997, NY:
Oxford.

65 Nayyar, P. R., & K. A. Bantel,
"Competitive Agility: A Source of



24

BEFEESR BCE HTHE

competitive Advantage Base on Speed
and Variety," Advances in Strategic
Management, 10a, 1994, pp. 193-222.

66. Nault, B. R., "Information Technology
and Organization Design: Locating Deci-
sions and Information,” Management
Science, 44, 10, pp. 1321-1335.

67. Neumann, S., Ahituv, N. & M. Zviran,
"A Measure for Determining the Strate-
gic Relevance of IS to the Organiza-
tion," Information & Management, 22,
1992, pp. 281-99.

68 Orlikowski, W. J., "The Duality of
Technology: Rethinking the Concept of
Technology in Organizations," Organiza-
tion Science, 3, 3, 1992, pp. 398-427.

69. Pfeffer, J., Organizations and Organiza-
tion Theory. Pitman, Marshfield, MA.,
1982.

70. Pfeffer. J. & Leblebici, H., "The
Effects of Competition on Some Dimen-
sions of Organizational Structure,”
Social FForces, 92, 1973, pp. 268-79.

71. Pfeffer, J. & H. Leblebici, "Information
Technology and Organizational Struc-
ture," Pacific Soclety Review, 20(2),
1977, pp. 241-61.

72. Pfeffer, J., & G. R. Salancik,
"Organizational Decision Making as a
Political Process: The Case of a Univer-
sity Budget," Administrative Science
Quarterly, 19, 1974, pp. 135-51.

73.Pocle, M. S. & A. H. Van de Ven,
"Using Paradox to Build Management

~and Organization Theories," Academy
of Management Review, 14,4, 1989, pp.
962-78.

74. Porter, M. E., Competitive Strategy.
New York, The Free Press, 1980.

75. Porter, M. E., Competitive Advantage.

New York, The Free Press, 1985.

76. Premkumar, G. & W. R. King, "An
Empirical Assessment of Information
Systems Planning and the Role of Infor-
mation Systems in Organizations," Jour-
nal of Management Information
Systems, 9, 2, 1992, pp. 99-125.

77. Premkumar, G. & W. R. King,
"Organizational ~ Characteristics and
Information Systems Planning: An
Empirical Study,” Information Systems
Research, 5, 2, 1994, pp. 75-109.

78 Pugh, Derek S., Hickson, David J.,
Hining, C. R. & C. Tumer,
"Dimensions of Organizational Struc-
ture," Administrative Sclence Quar-
terly, 13, 1968, pp. 65-100.

79. Pugh, Derek S., Hickson, David J.,
Hining, C. R. & C. Turner, "The
Context of Organization Structures,"
Administrative Science Quarterly, 14,
1968, pp. 91-114.

80. Raghunathan, T. S. & B. Raghunathan,
"Planning Implications of Information
Systems Strategic Grid: An Empirical
Investigation," Decision Sciences, 21, 2,
1990, pp. 287-300.

81. Raymond, L., "Organizational Context
and Information Systems Success," Jour-
nal of Information Systems, 6, 4, 1990,
pp. ©-20.

82 Reif, W. E., Computer Technology and
Management Organization, 1968 Bureau
of Business and Economic Research,
College of Business Administration,
University of Iowa: Iowa.

83 Robbins, Stephen P., Organization
Theory: Structure Designs and Applica-
tion. 3rd Edition, Englewoord Cliffs, NJ:
Prentice-Hall, Inc., 1990.



EEBIEREFNREEBREcTE

25

84 Robey, D., "Computers and Manage-
ment Structure: Some Empirical Find-
ings Re-examined," Human Relations,
30, 1977, pp. 963-76.

8 Robey, D. & C.A. Sales, Designing
Organizations. 4th Edition, Irwin, Inc.,
1994.

8. Roveda, C. & C. Ciborra, "Impact of
Information Technology upon Organiza-
tional Structure.” In Microelectronics,
Productivity, and Employment, 1981,
Paris: OECD, ICCP #5.

8. Scott, W. R., Organizations: Rational,
Natural, and Open Systems. (2nd ed.)
Englewood cliffs, N. J.: Prentice-Hall,
1987.

88 Singh, J., "Measurement Issues in
Cross-National Research," Journal of
International Business Studies, 3, 1995,
pp. 997-619.

89 Simon, H. A., "Applying Information
Technology to Organization Design,"
Public Administrative Review, 33, 3,
1973, pp. 268-78.

9. Staw, B. M., Sandelands, L. E. & J.
E. Dutton, "Treat-Ridigity Effects in
Organizational Behavior: A Multilevel
Analysis," Administrative Science Quar-
terly, 26, 1981, pp. 501-24.

91. Thompson, J. D., Organizations in
Action. New York: McGraw-Hill, 1967.

% Thong, J.Y. L. & C. S. Yap, "CEO
Characteristics, Organizational Charac-
teristics and Information Technology
Adoption in Small Businesses," Omega,
23, 4, 1995, pp. 429-42.

93.Van de Ven, Andraw H., "A Frame-
work for Organizational Assessment,"
Academy of Management Review, 1,
1976, pp. 64-78.

9 Venkatraman, N., "The concept of Fit
in strategy Research: Toward Verbal
and Statistical Correspondence,"
Academy of Management Review, 14,
3, 1989, pp. 423-44.

9%. Volberda, H. W., "Toward the Flexible
Form: How to Remain Vital in Hyper-
competitive Environments," Organiza-
tion Science, 7, 4, 1996, pp. 359-74.

9%. Weick, K., The Social Psychology of
Organizing. Reading, Mass: Addision-
Wesley, 1969.

97. Whisler, T. L., The Impact of Comput-
ers on Organizations. Praeger Publish-
ers, New York, 1970.

98. Yasai-Ardekani, M., "Structural Adap-
tions to Environments," Academy of
Management Review, 11, 1986, pp. 9-
21.

99 Yasai-Ardekani, M., "Effects of envi-
ronmental Scarcity and Munificence on
the Relationship of Context to Organiza-
tional Structure," Academy of Manage-
ment Journal, 32, 1, 1989, pp. 131-56.

100.Zaltman, G., R. Duncan & J. Holbek,
Innovations and Organizations, New
York: Wiley, 1973.

101. Zeffane, R., "Computer Use and Struc-
tural Control: A Study of Australian
Enterprises,” Journal of Management
Studies, 26, 6, 1989, pp. 621-48.

102.Zmud, R. W., "Diffusion of Modern
Software Practices: Influence of Central-
ization and Formalization," Manage-
ment Science, 28, 1982, pp. 1421-31.

103.Zuboff, S., "Technologies That Infor-
mate: Implications for Human Resource
Management in the Computerized Indus-
trial Workplace." In R. E. Walton & P.
R. Lawrence (eds.), Human Resource



26

BHEEER £TE £°H

Management Trends and Challenges,
1985, Boston: Harvard business School
Press.

Mék— > M&EH

RER  ARRBEUETRLERE

ETHE  REZIFHEAENWEE - &

TESBIE

(V1) HEFWE » BRIIEMATR
R A AR 75 B S N PR 8 o

(V2): RAFIMREREBEFIEFHI -

(V3): EHEF > BEFSREBEREN
REFE1F1E ©

WA I A REBELETRRAER

EHETEE - KRBT BRI - BEIE

Bl

(V4) : RATIHEBEIFHRE -

(V5) : RATEERBIFHEST o

(V6): RATEAIBFIIBIHHS -

MR IRAE

(V7): REEERIRE » B2BE TR
FIWHATHE -

(V8): LEAERIRE » B ERE]
fI 5N HE o

E¥E g AR REBL TR LERE

EITHE  ARRILEERHEE -

(V9): BARMEEENTIE o

(V10) : BFARMEEZENNEFTIESH
BFFEFIE o

(V11) : #§EBH LRI —/ ISR E -

FEXG AR EHLUT R ERE

EITEE  REZRITEEREE -

(V12) : EARMEITRREIRBIATIE

(V13) : BARME AR B TIR -

s X% AR BEUT LR E

ETHE - RRUAFEBFEE -

(V14) : EARMEEBHEFEINER ©

(V15) : BARMB B ETES /IRFSEE
TITERE ©

(V16) : BEARMECE A BIER Y

EXAL ¢ RIRRBEUT S LR R

THE > RWFEEIABEEERE -

(V17) : (RIS LR - HEEEEF
A LLETE °

(V18) : AVSIEFZ F LIRS A FE o

(V19) : B THEWEZEEETRA -

(V20) : BRRAL AR Z AT -

B RIAEREL TR AR EE

THE  REREEAABZIFEERE -

(V2l) : BN EARENRREEERRE
FEFH-

(V22) : SRS I AMRRERESREE
BT e

(V23) ! EAFTHBHRERERTREE
EFd e

(V24) @ i BARAE B IR R E R E S
FTEFH -

(V25) : B EENERRREELESRE
TEFH -



