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(security risk trust; SRT) #£% » ATARA 22 3 (prospect theory) RIRFFE4EHL 22
2 AR A BAE > AR LM =B R FARE S ARE AR o b - RIMAE &
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(perceived risk) » EEZ AWM ERTF - 5 —F & > R HAofTRABEEZ RInz
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Abstract

Purpose— The purpose in this research is to determine (1) the relationships among
trust and the other highly relevant factors: perceived security and perceived risk; (2) the
effects of above three factors on customer loyalty; (3) the cognition-based and affect-
based antecedents of perceived security in internet banking context.

Design/methodology/approach — In this study, the prospect theory and the
stimulus-organism-response theory are combined to interpret the proposed security-risk-
trust model and the effects from the cognition-based, affect antecedents to security. An
empirical study is accordingly conducted and the data comes from three universities in

north Taiwan including 188 students and faculties.

Findings — Perceived security is the major predecessor of perceived risk and trust,
as well as the effects of perceived security on customer loyalty are mediated by
perceived risk and trust. Moreover, all cognition-based and two affect-based antecedents
are significantly related to perceived security.

Research limitations/implications — Highly perceived security not only reduces
perceived risk but also enhances trust in internet banking context which allows more
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customer loyalty. In consideration of internet banking diversities, the target could be
focused on specific internet banks. In addition, the expertise of Internet or information
technology could be included in the future research because it may have influence on
perceived security, perceived risk, and trust.

Practical implications — The management of internet banking should make mores
effort to strengthen customers’ perceived security by implementing the cognition-based
and affect-based predecessors. Nevertheless, customers may not have sufficient IT
background about information security, marketing methods as well as public

information could be also taken into account to enhance their perception of security.

Originality/value — An integrated research model is proposed to illustrate the
relationships among perceived security, perceived risk, and trust, as well as the effects
of those factors on customer loyalty. Furthermore, we distinguish the antecedents of
perceived security from the cognition-based and affect-based perspectives.

Keywords: customer loyalty, trust, perceived security, perceived risk, internet banking,
prospect theory, stimulus-organism-response theory
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WEHR  FECHERALEEN ISR ETHNER T - 708 L3R
If}ﬁ’\ﬂ%”eé’l Ml HEHARFABRETRXAHRARALLE - Bk HEH
EOAGEAE LT @ A RS R FOEABE AN - SZfEENER A
HHEHERBRHOERZAMNE > LERMEALZRTRI S - B do REg%
B T T AR R 5 094545 T LR BN R BRI e A rde i 0 BRI

LR A L E R ER A o Flde 0 BARHESEEAEN I e 0 TIRIHLH
4 Bt ey s E & B (purchase intention ) (Jarvenpaa et al. 2000) - 4% 8 & [
(intention to use ) (Chong et al. 2010; Gefen et al. 2003; Kim et al. 2008 ) ~ k& & &
7% /% (Bhattacherjee 2001; Chiu et al. 2018 ) ~ 8% & A& 8 (intention to disclosure
information ) (Kim et al. 2012; Bansal et al. 2016) + j #% 8 Fr4 2 (Chang et al.
2014) ~ K IE LB R HEA %&UEééﬁ%kﬁéﬁlﬁﬁﬁﬁ 64 B ] S % A
(Chiles & McMackin 1996) - # g AR EHEME (Kim et al. 2012; Pavlou
& Dimoka 2006 )
Mayer » Davis ¥ Schoorman (1995) #thfz/E2 k& " XA EHERIT
LI PR BEERRENHTHOHFERNT  LEEEA F RS
(vulnerable) E3zeg &R | (p. 712) o B {54 % % Aty § &M (willingness
to take risk ) 0 Jb 15 4E R &K 4% 1B 4 & % P75 A (Chellappa & Pavlou 2002;
Balasubramanian et al. 2003 ) - it #& T~ {2 4F ¥ B e 6 8. 48 B - gk 7]\ Kim %
(2012) TR A& @ FRABMRQERBRA MBI > BROEFETRMERLETRE
WA EAT R W F B4 - Mt A TRIPVEZ AR EE MG E
FE o HARE R TR AR B SRR3R RIE B R H A AR e o A 0 BT R
”fa’f:lt_i'ﬁﬂ%z\éﬁ r‘Jf"‘“ fflﬂw’fi °
T $LASAE B B A B 69 5 — A& B & %2 4 » McKnight + Choudhury $2 Kacmar
(2002) 2k 483k oy &5 4% #E 328 (structure assurance ) X {3 4E & & R ¥ 487 3R 5%
ethed  ERAEATHHEEZHEBBRBAWBEEEA EQRZDE - 3
2 RBEARPIBEAT DR RRIPVAZH L 22500 AFH Bt
KO8 LK & o skdb v Sathye (1999) A& 24 BATHIRE T » AR EH
% (security concern) {73 % FRE Kk 4938 4R AT 00 £ B [5 AR » % B K de AR A
BATT R G H AR » MH AL A @BRITIERERAQHE - oA Lot
RoAEAE S BRAMARZF MGG LA 0 R RMDRGEF - K
#F 5242 & SRT (security-risk-trust ) #2744 - 3t f& Jf TARA #2355 (prospect theory) R
PR s 2R = FMagbf > BE PR LA =R THAEELEREZ
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BE BB = -

RO RGFH AT 8 - LA R % e JE 2 % (stimulus-organism-response
theory ) » #£3%4n (cognition) ¥ 15 R (affect) w8 dy & RARF ) B IA B H R4
oy Al BT - Kim % (2008) & H A5 e B33 - AR5 gy JL 1 R @ 2k
WP EREEZE K 5 Chang 31 Dong (2016) AIZAFAAE o & R sn S 4E I 4542
£ BRABBRAGCGEYWERT - Af > RECHEHAEEENWER T
(Ong & Lin 2015) » & 2A » SKAFEAEL AR R R - B —Tr @ > BEFRIF 5 AR
S &) R AR B E 2 22 A F (Chellappa & Pavlou 2002; Suh & Han 2003 ) » &%
tae B4 o Ak AFFRABIE —EASMEH > BB HIE > A
WEHR  mRmAHATREARREGGREFHBEEYGEDEF -

AN~ Ham
— ~ a4 (prospect theory )

Kahneman $ Tversky (1979) 42 FAEAIRH » £FRAM A R K Y@ F €48
W EREFELEROABERR - BT —F5R - &b 95 &3RH - A 80%
ey 4% & 4 4000 0 3000 ZE L o 42 R A 80%8Y AiEFE 3000 B4 ;s 122 AGRF AR
B RE > FHEAH 95 & 2Rl 0 H 80%Hg# 48 % 4000 - 3000 #EA4E % 0 AlA
92% ey AEF£-4000 - ik ey BER 4R - BAT AN EA (overweight ) #F € v &
R fh L rER % (certainty effect) ; AA$E48 (underweight) R#ET a4 R -
AN MG EFEE ST FRERE KRG 0 TR R M #E (risk
aversion ) °

VA A ERAMG KT LT LR &R (utility)) 2 & A
(disutility ) = AR - B3 % T AMAKL T 69i23% (Bensal et al. 2016) -
FAER PR 5 R S R ANMEEHT 3 » plde Kim % (2012) e TaRE s » 228k
BN HREEREZEE FRAAHBEEERA TR AL %
HAMEETE SHIBAEALEGPE - b > Bensal % (2016) & FAH L
HOBRHARCEHE N ERTRT AWML IR ELBALTN R EALFEERER -
BRET - o RAEMH AR - B A A s W E AT -

J& R FAHA B2 5 B PR SR ATIR 4 0 v R B30 5 HA B4 SRAT 7T VA de A dm #4938 E AR
Ry BHAEIHAAERERATRRE G TR I - B b > BRAEHEBRITH
BRI RRBERERAL > BABEIZREHEFGY R - Riin » o R4EHK
SRATHE A W B BNAZEAER H EHO AN EH > ABARHAEBBRITLEET
AT G Y RAER MY > JRBP 22~ fZ1E0 T > BRey LI - Bt A%
Mtae AR A E > R A HERRITNERERERETE 2R REEE
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el — MR - MAL AT F @G aIHE®E o #l4e > Rotter (1967) =&
AABE 091542 (interpersonal trust) & T EA REEFEH B —AARBERL By F39)
TIE R R E G EApETEAR ) (p. 651) IR KXRA TIEHELAIR
MBS TR —F TH B —F A RAEFAL - McKnight 2 (2002) A AL
> & 54 & A (trusting beliefs ) » Bp#F 4 L A eg 46 A (ability) ~ & &
(benevolence ) ¥#L— UM (integrity ) Z 4% » VA BRA /£ & E (trusting intention )
— R Z 48 (willingness to depend) @ #3241+ & A 154+ &E - Schoorman -
Mayer $2 Davis (2007) %4z 1E R azEH#HuiEEFagae s (ability) » &%
(benevolence ) ¥ — 3t (integrity) X EARME - AT RILHFILE K &R
BFRARATIR& T » AR F 415 W AT A A THy B # T (aside from egocentric
profit motive ) * 13 € # .4 % (do good tothe user) FHA ; At 7L & & 497541
FTARRAER EFTEZXHZEA T — ML E 4 LEKBITERATLATA
ey # (regulation) K A%&2k (principle) Z &4 °

A EFR SR CHERHEENITLEE A E@BE - fldefsEag Rt
TR PR AN LB ELMALT R (Bensal et al. 2016) ~ 3 m L #4855 41t
JE e E & B £ & B (Gefenetal 2003 ) 2 H #4838 JE 75 04 B8 5 08 3%
J% (Bhattacherjee 2001; Cao et al. 2017; Chiu et al. 2018 ) - Oliver (1999) <& £ %
BIRESL THAEFAES | RFF 0 ERR BB AR R AN — B R
(p.34); AFRRFMEELWZL ABEH R (Chang et al. 2009) » T & &HHNE
WFERARAT R R B AL 8 — BOM RS o SE AR RIS - A EIRARAT 0k 4
T o e RERRBATR I ITTAE A F 01545 > BE A B8 2 B |iTehaeh &
T —EMEE A LA L Se TRR AR EIRRAT o BH b &AM
REBRLTF

HI : S E@ B B AE &WA

AR > KA EEAKA L (post adoption) FEFL - & BP A B H 458 4R 4T
R#BZATE » FRGHEES F XL ~ AR o B 5 XILey T B L EAH M
32 B RAZR I M B MR ey E 5= (Schoorman et al. 2007) » 4#]4w
{245 523 (trusting stance) » # A 89154 (faith in humanity ) (McKinght et al.
1998 ) o A A B A8 P MK SR AT Z AT BP 6 1R, R AR & RFT RITIR R 4T
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Jarvenpaa % (2000) * 3k » %4 % Internet R .&H T H AT E K
#E o |4 > Salisbury % (2001) 32 » EHERTFAEHA F PR LR AT AL
ORI G LM E Y o sk o Sathey (1999) FFRAE - BEMEL
Pl BATH R KM LD R A RE » AATHEERLWEBRBITHELD
B A S ARBBATETR G T FRER LGN EBRATH AR
f"-r‘HTuLﬁiﬁﬁél‘aﬂ\ e IE R 0 Bk 0 BN TSR EIRAT 0 BiEH
BB FEER o AET AN T » e REBBATTRRE Loy 2M - RB
BT OAARAS A R T AR E R 5 B AR BRABEAK A M H Byt 38R AT
BB E LR -

Vo250  F 22U PR P IHE T HRERAFOT T - padF 4 2
LTS JRRAFMEREDT 2EFE QAT HEERETAT AR R
Mo~ 2 E M (integrity ) 22 7 * {4 (availability ) 2 it 4 4%iF a*fﬁ‘“ 2o R4S
2 Ao AR 2R L ST AR TR gﬁ&yﬁmmé AT
Lo B REGRER €145t X 2PARF TR R AF L 2
T TR o F A PR RRAT T 2EFE O T RAE LR
B e T 0 5% MH R 7R B PRl G o

f’brﬁ’—’;_}_‘&ngﬂj}\PTlnb}_‘ﬂ'mz‘Tléwﬂ'dﬂﬁﬂ}é—/ff—?ﬁ’rﬂ%»f%?
—‘ﬁ i - VE THME > % Fa@d i (Chellappa & Pavlou 2002) o )4 »
PRI B RBEAEMT ISR 1,000 TR RGO RV

(next generatlon firewall; NGFW ) » 2R 3K & LR 23 0% E‘dfp i T
REH B ER T RERAT2ZE > o A AP A gtk LR T f - i
447 ehs 7% > (perceived security ) (Chang & Chen 2009 ) 4- ™ @ ff % ¥4
F% 2Mani g X > THEFT ERAeT o

¥

H2 : Rdez D E@ B REERE -
H3 : Rdwie A B 384 -
H4 @ fouie 2 B @3 8 R s i

v~ A

Mayer % (1995) iRz & K P &2 AKX # 2 > Miltgen 2 Smith
(2015) & B EAFHMEIRIESE T 09 R M B £ (perceived risk concerns) » & #f
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b bRy R A > BT EAE R IEIE TG A R o AR Y A Ek
M2 & - Featherman 5% Paviou (2003) R4E s » & (074 KJodk Al ¢ ALHLEF
BRI & 15 B 0 M E L2 e IWRFFBE A BE R ARTE o AR 0 B &ZAT
& THETE R A @1 4 R0 T R - R HBARATIREE T > & BB 3 036 RAT 0 IR
LAY 0 R AR G0 Rey TR E o Pl e BATE AL T A 2 & R4
B RALBES EORA -

B0 R R PR AE 3B T A A IR M e B A K H SR AR AT 0 R e SRR 0 AT A KA
WA EMARAT R s R (perceived risk) RBIEZ - K& BEHEHBLBITIAR
B E e o o RAAEH WIS AT H B SRR B R LIS RATR A
ERZEEAFTMY - B RE L L HEIEMRATOY T (24 - Corditt + Thanasankit
Yi (2003) 7~ B2C & FEHF0IRE T > AR EHT 52800 R sl (R HME1E 7 8
FAGKR - TR RR AT EATELA A GRR -

WO ARIETAME R AMBEQARFRETLER » H8 LERFLA FHEL
Mz % o WAk &R R ATH R AR P2 TH0F - BP ko~ B4 R 48 3R 4R 4T
T AL 1 AR Y TR R HE SR e o MRS AR G AN I AR R BB ARAT o S X
Jo REAFEBATR A TR E 2 FH - AR ERAEIEE - @R FH s AT
R Sk B 2000 R R Ty 2 AR MR+ I Bp 8 o A 8 4 9 SR AT 2 B S
SR e L IR ARAT 0 VT 0 A T A AR B R R e R a5
AT AL BRI EHER T

HS : fsm ik & @ % B4
H6 : R4 ik & @ BB EE LR -

E o~ Rl RS

Kim % (2008) 4% A kligel G RARA B ECENTER T - LM EES
Ly 250 & VA BN R & #4738 3 (Chang & Dong 2016) © 5Ky » i@ K HF 5 O 35 9
Pdnie A BA5AEZ AT BB F (Ong & Lin 2015) » 8 BKAFIE4E4 A K BJn i 2 - b
Sh o BEFF R S A TGl R A AR H B E R A% 2% 5 E R F (Chellappa
& Pavlou 2002; Suh & Han 2003) - 4p v H — B O MR R B E R Ir e 22 H
F oo Bk RFFRAR SRS IR R — BRI - AR He A
IS A B & &) RARAT & W E A E H AT R R A A ER T -

AR RRAMTHAEYE B FEEEFER S - bl > AWEKES
0 ARG 5N K PTRAE B 0 AR BB | MERRIL o AR ERAT
Bh48TF > AR S Z 578 A MIRMATH » R ITL LR EIRBZYKR BN
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(confidentiality ) » 75 Bp 4% il m 3 i 3L 0% R R Sy 09 RAGM AL B H B BB L F
X (cipher) » /&t A #7538 & 2 5 48 M &3 (Chellappa & Pavlou 2002) ° 4n F 49
BRAATIRAE R S0 e B o B BB B R SRR T 4958 4R AT 04 AR SRR M B 6 38 R
NE > AEEFLERE  AmARETRENI G ERARMBARTF - FATTH
R ERBATY Rdn 22 R BB -

PR3 B R A B H A SRR AT R G IR R S 0 F AR - AREIR A B 09
FAART G & KRG 0G4 A A E 695 T4 (Suh & Han 2003) -
e R BRAT T RRA R AR 0 09 F B IR FE AR » BB B A8 A 4
BT R BT R T 0 B HAERRATOE R RFIBTE > FAEE o Plhe 0 FH
Bl FE 3 ML SRAT S R A B R W IR AT R Gy B RAR B B AR BT 0 BRI R
BEAE S4B ) 4BRARAT 0 A O RMBAMBRAE N X Ak & - B
BBATH AR EZFEERDE - Rin > W REBBITRARBEEAZEE AN
P RRARE Pl F ST BE2E Mk BATHREFFERK XTI
71 BISTRERRA R ¥ H e A Moy R oo A2 B FEAF IR It »

AEBRATHRET AASHTHELRLBEEHERBITE ARG EEM
(accuracy ) #25g % (completeness) #4%RE374F o % A BN ERRARITIEITR S
B > 4o REFBERATARED B IFIRBE AR HEPRFY R T - A B ERBERD— B E
WFegL E o AEERRITE AR T RR S (Kim et al. 2008) - 3T -
S R 4 FE ARAT B A0 K A H AR 0 A BY AN R TR B S b H 4 R AR AT A B
o AREMIRE o A TR G > PR ERBIT R I A o B
B g2 A E R BB T

¥
HS ﬁ:é&%ﬂiﬁ .
HO9 : ﬁ:ﬂ%’g’i@

Ry APIERE EHEF > IR THEMRGRIT@a s A RS EREGS
Mizn C A TR BRI BT R S0y B o e dF Rl I EA L rMF% R 7R
FuBH Z ML [ AR o MA@ XA R - Lim % (2006) RXERBEEZETR
W—FBBER—F > Plimib Aot kmﬁ%@@%%i’Khﬁéﬁk
7 4 sk &m}if&@@»"’“fé’ﬂaﬁ: WA BB IETE o RATRKBE MBS 0 B
FRBERE Z T RENIET Sl E 2T HAIHFOREN - G AR
A E O PR Z R %%ﬁ‘é?’]ﬁk%i&a EHBEEHE = TR ED ) R
% ZHBEARAT o TP M BEHRE Z T2 AN 0 RRIHE R H LR
TR R SHALE o
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SEEEREIMBBITEEABIREBEERASARBRG LR
P AW EFR > CEASE SR AP ERE BT (Jarvenpaa et al.
2000; Kim et al. 2008 ) ~ {# B #4788 ARFF (Kim et al. 2011) a5 E&E LR F - 3>
MR RATIREE T » sk 2R L WBRBITHBE RN B X AN Ak 24
B BATHRRORR BB MmER > WwRZAEBBITRALRFTELITREZR
o REHTRBEENR Y BBEEKRTZEBRITERR G IETHE - 3
Z o W REBRBITRER LR > BAIHRR—F = MEAFTRABRI S AA
R BAARIPBEH L Z Rz s o

HEBEHERBITHOR M ZEZFZAERARE T4 0K TRE
% f B E#HF3R (Venkatesh & Davis 2000) @ ¥ X T 5 & oY AR ITHY
Ak BRI E RIS AT O B de R o Blde o REALE W0 IR AL R 438 SR AT
o HESBRAT O AW E@SHE > AR AMEREOMAH LI TR
Mo BURE R E A0 & & R o TR I 5 S 40 55 4R AT 8 B S e A 2 AR IE 1)
MR e Bt A LRI B BRI T -

(EXE3
H3 H1
H2 iy
PSR e
J& Fn 52 A ey
H6
H4 H5
JB o R

B 1: SRT B
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HIO: # =512 EQ B BRIz r
H11 : #gsh 5 B EGBHE Rl s o
HI2 : £ AKHEGHE Rl s -

%~ BERE

m\\
nu\

—EHRE

At BRI FIA B RBE SR H % > FIEAXFERABEIHR
AR %2 E (customer loyalty; CL) # & #&@ I A Bhattacherjee (2001) ; An &
( encryption; EN ) i {% 2# ( protection; PO ) 4 & = ] 28 /& s> Suh ¥ Han
(2003) ; AR &'E (information quality; IQ) » % =% # % (third party seal; TP )
HamEER A Kim % (2008) ; %)@l % (percelved risk; PR) @A LA
Zhao % (2010); p4mae4 (perceived security; PS) #% g ]8R5 Cheng » Lam
# Yeung (2006) ; st 412 (site reputation; SR) ¥2454% (trust; TU) /R A
Jarvenpaa % (2000 ) ; * # M % (subject norm; SN ) # & M 28 B £ IR A
Venkatesh $2 Davis (2000) © A7# ¢4 P78 %4k A Likert 7 85 R & (L 1 = EF

TRE 7= FFRE) > Faabh AR EFSF Mk -

MBEEA & REE > H—BEAFAAINIXT TR EALSMAERMEY
X EFESL T X 0 Ll ALK RE I LA AT R R AR &) e B R
RV BB RER - FPARHSERARAKARM SN T BR&ELEE =
PT KRBk o) 200k By 5 A 4T3R5 o — 2R 362 P& 0 B R 56 R BF .4 W
BEH > dE 188 A M A (s 51.93%) « RRlH F krpliavg - %
BRI EFAREAL  FrAR 2135 REKFE (M5 66.49%)

&1 RSk et

BrE 78 |JR¥| B BrE 5] R¥E| B AL
. B (107 | 56.91 <20 28 | 14.89
ot | 81 | 43.09 2125 50 | 26.60
<158 | 3085 Py 26-30 38 | 20.21
Eff]fi; 1-2 4| 59 | 3138 | (R&BL) 31-35 37 | 19.68
=3 | 71 | 37.77 36-40 21 | 11.17

wsdpir | <l | 19 | 10.11 =41 14 | 7.45

1% F 48 % 1-2 | 93 | 49.47 #E &P 4 | 2.13
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(AR k¥ | 3-5 | 43 | 22.87 X% 127 | 67.55
HRAF (&)
>
=6 | 33 | 17.55 S b 57 | 30.32

188 A2 sk 2R HF > MWIRBATE LR EFEHK (34 A) PHERH
847 (26 A) 8847 (3 A) FhEEas (22 ) BiRtE447 (20
A ) VAR e kA -

B 2R
— > BARALRR

A#F 5 42 M SmartPLS 2.0 M3 #k 82 i€ 47 8 A Be 2E 0 4R R W Bk
( bootstrapping ) * # A& 1,000 #4T - &i}‘:’;‘}%‘&‘i O 7E A R E B AR IR AR SR Ak A
(Chiu et al. 2012) - &5t > £KA41F BAE @Y 48612 E (composite reliability ) - ]
4 cross loading < 0.6 #9128 » AEAE L] » & R A aT#F % (Jarvenpaa et al.
2000) - 4 R #5-7 > Cronbach’s a {A % A48 0.8 » X kA N3 — 2%, (McKnight et
al. 2002 ) » AVE 1A 428 0.6 » 3Ffm a4k i 453t 28wk 2 £ 3 »

R 20 A& SIS T 54T

b FE | 3 | 42# £ | Cronbach’sa | #1481 % | AVE
AR HE (CD 3 504 133 0.83 0.90 | 0.75
mE (EN) 4 5.25 1.29 0.90 0.93 0.76
FaE (1Q) 7 |5.04] 105 0.94 095 | 0.75
Bke A& (PR) o |338] 133 0.92 093 | 0.60
Bniza (PS) 4 | 481 128 0.95 097 | 087
3 (PO) 5 |338] 133 0.90 093 | 071
35415 (SR) 4 |481] 128 0.88 092 | 074
F#HMRE (SN) 2 4.34 1.25 0.88 0.94 0.89
% = 5423% (TP) 4 |544| 115 0.95 0.96 | 0.87
154 (TU) 4 4.71 1.11 0.83 0.89 0.66
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% 3 & A Aa Bl 1% B AVE {3 tbs

CL | EN | IQ PR | PS | PO | SR | SN | TP | TU
CL | 0.86
EN | 039 | 0.87
IQ | 045 | 057 | 0.87
PR | -0.49 | -042 | -0.45 | 0.77
PS | 043 | 0.60 | 0.77 | -0.48 | 0.93
PO | 033 | 062 | 059 | -038 | 0.63 | 0.84
SR | 033 | 050 | 0.72 | -0.38 | 0.61 | 0.55 | 0.86
SN | 0.17 | 023 | 039 | -0.13 | 039 | 0.33 | 0.40 | 0.94
TP | 033 | 050 | 0.54 | -0.38 | 0.55 | 0.55 | 0.50 | 0.18 | 0.93
TU | 045 | 057 | 0.67 | -0.44 | 0.67 | 0.57 | 0.56 | 0.27 | 0.54 | 0.81
3t MEY % AVE 2 F 7R

2#»M7 SRT AR LR - R Y » T H2 # HIL 4b - 4 10 {8
BE L4 o B AWBBITHIRET  FEHBEERLREABRZEGRE
ot R EEIRARATER S LW B dn e 2 0 BT 4RI L 4 uR R AT 0912 4E 0 1A
BRBE GG o ARy ZEEHEBRRATEA S0 RA AR 0 MR H
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