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Abstract

As the advance of Internet technology continues new business models are emerging in
the market in the Web2.0. Online video sharing website is the hottest application nowadays.
And it is important to comprehend the key factors influencing user’s behavior on video
sharing websites. We propose a conceptual model which is based on the integrated model of
user satisfaction and technology acceptance developed by Wixom and Todd (2005). Further,
we added the potential factors about community which influencing user’s behavior on video
sharing websites to understand the user’s behavior intention toward using the website. The
results indicate that community satisfaction, content satisfaction, and system satisfaction all
have significant positive impact on perceived usefulness and ease of use and that community
satisfaction has much higher impact than the other two types of satisfaction. This finding reveals
an important attribute of video sharing website, namely, the users of the website care most about
the entire website community, and reliable system operations and useful interactive contents are
two antecedents of community satisfaction. For designers who want to set up a video sharing
website, this research provides them more comprehensive information on how to invest the

limited resource on the critical variables in order to maximize the service value.

Key words: video sharing, Technology Acceptance Model, user satisfaction, user intention
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B mRER

— B REEE

AFFRFEFEADE BT —FHFREREHPIERD > AR H LA EH
ZHE Wk A E o AR RIS RS LR ABITEARNLE  ABMEKKERME
% ER A BEA AT 42452 (Tan & Teo 2000) : 1. AL R ZRAE — RA I E Y
PR o 2. BAKMA © 3. FIE B R &y ik o RIERFI S AT R R 0 W3
o B AEATHRYFFERMTEAE AP asmil - FR - FH - FY
B RIS BB T E R BT AE R R R o B 3 B SHE A BT RARI R
FME c ARSPIEEKSE BAAMELAR LAY P AL FAMTEA > ARA
RPN EE LA B RA RS IS BT ERES > BRI AR
*g,f o

R AAGBE T X - 4P HSE EPTHEE010002 € B % BBMEARESL 4
FE 280 M A 0 b A R R 42200 o R EE T A 60.5% %4t HAR39.5%
B M IR R BRI 0 921% 0 Bl BB H A B FA L e HEEAE N85 0 6.8%
BB K B 3~5F 0y M SRAE R 8B L R E Mk e R & 0 15.0%8 %K T
R AW — BN Rk 0 F48.6% M 2T H FHEREAF ST HEL L
40~60%5-4% * 36.3% 4y T h A T HFREA D FHEENIFRE200 44N - RFEAALTE
RIEG (2008) &M AR LB FRELITHEMIRGFAREBR » KI5 B5 5 L4501k
&4 SFRAFB~25R o L ARHT Rk RIEM 0 BILFF R P AL Z AR
— AL Z AR KM -

R A B i# & F &% (Partial Least Squares, PLS) Ry AT % H M ey B4 > &
AR R R PE B 4418 0 R 10T R AR A 0 FVALISRELEE R 47 dk A B LA K -
1835 R VAPLSHE R 547 » B R H 2% 2] S8R B Adk KRN0 TRA] - B Bfy A RAF8Y
FAR Fn iR FE 8L /1 (Anderson & Gerbing 1988) ° skl » &% f&ME#k €  (Kolmogorov-
Smirnov test) #H, AR AF EHIEF RS E 0 BP#E 2 P-value (P<0.001) - FH kil
& VAPLSE #2% (Chin et al. 2003) -

— - AEREAN

AR 4ENunnally (1978) =ik @ SR E#HSZ 612 (Composite reliability ) i
3]0.7A L ARE - AR TFHMATOMARLA —TREZI K- - 2 ERET
PrA R & ER0.7A L ARE (W E3PTT)  AHLHRY » AFFRARBILE
F o #7% (Confirmatory Factor Analysis, CFA) &t# B EEB/THE o4 » X P e Tk
# %% (convergent validity ) Fe [ 5] %% (discriminate validity ) ° /& R &M & B &L
JE ey Ry 0 T AA R AR R E & & fr 2 R 0 AR IEFornellfZBookstein  (1982) 454 » R
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WFZ W HAE BRI E & A2 EiEF0.5 o BRI L5 0 Fornell #2 Larcker (1981)
kT ERE E%  (Average Variance extracted, AVE) Z-F 7R EZERFAZMHELAMR

Hemaemmpe o ZAREMEEST @ AR S BChinetal. (2003) R - B
R&ﬂarﬁlﬁz HERFER IR AR - B R3  415F 50 THTR B S R A R Bk
B ED — A MR R R

&3 1 KRS E R HUE

. al mea e
i 5 RATA P & 'i ﬁ . | AVE [#2#:%| i
HE | A
FLEE | HEsh a9 AR ) ARG R R AR K 0.87 056 | 076 0.021 | 41.94
WL | SRR MEsEeALEE S AR KRB 087 | 7] 0.020 | 44.20
NE | M BARNESERER 0.93 093 | 088 0.011 | 82.43
W | R A N R AR E 094 | ‘ 0.011 | 82.94
935 g CAECE SE SRt & R R 0.95 095 | 001 0.009 | 108.2
WL | AR R A RN 095 | ' 0.008 | 112.9
W REREZHRN R 0.90 0.020 | 45.60
oD o o 0.90 | 0.82
HERE R > KL AL LA Y 0.91 0.013 | 68.15
M sh4k R o KT By 0.97 0.006 | 151.1
BRw | o 097 | 0.95
Wby MERE S E 0.97 0.006 | 173.3
e | EREARGR  REWAME A S 0.95 0.008 | 118.8
Y 0.95 | 0.90
K EE L8 T B & 0SB 0.95 0.010 | 94.39
BEET S X - 2Rk 0.59 0.009 | 94.88
o o | I RAGIRR 0 4035 T R AR AE R R B
ITAHEE 45 1 7 <3 A A 3 0.59 | 0.92 | 0.79 | 0.015 | 60.31
155 T REE 3 B 15 P AE R 60 355 4 3k 48 H 4 A ) 0.90 0.016 | 55.53
74 BERIEFEA
Construct CMS CcOS SYS USF EOU ATT INT
CMS 0.87
COS 0.70 0.94
SYS 0.41 0.49 0.95
USF 0.63 0.62 0.52 0.91
EOU 0.64 0.55 0.42 0.77 0.97
ATT 0.69 0.56 0.48 0.73 0.73 0.95
INT 0.78 0.57 0.44 0.73 0.72 0.83 0.89
s (1) CMS=At#fil & » COS=A &M T » SYS=A 4k &L  USF=AH A1k
USF= &AM~ ATT=f&E -~ INT=/74 58 -
(2) HALAEAVEZ-FHR » HAKTHB LMEEE -
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&5 AR MBS

8 138 P A MEE | ARHER | A
s |EEEAARES 0.25 | 0.027 |9.36%*
GHEE . -
Wkt AAET % 0.21 | 0.012 |17.73%x
4 3 FRAR 04 R BRALBEAE 28 2 K 0.11 | 0.021 |5.18%x
- }ng in:. :/}Z gf, féJDf_v !
7 S5 RAL 5 AR R Rl AR A 0 I AL AF 0.20 | 0.017 |[11.6%*
E: pp— éﬁlf&ﬁﬁéﬁﬁﬁ%ﬂ%ﬁa ﬁ‘émé 0.21 | 0.012 |17.73%x
W sk B % A8 S Bl AR 4R oY AL BE RS T AR 0.10 | 0.028 |3.55%*
15 ¥ sk b el gk A SR 0.31 | 0.030 |10.19%*
AREGE| o L
FB s o BRI e A F s Ak 0.13 | 0.037 |3.42%*
RE L0 F BT RS T 0.11 | 0.021 |[5.14%x
SAL 20 B
e sk B B BEAT JE 09 % R 0.09 | 0.015 |5.64%*
gy | TRROGE S G A Y 0.17 | 0.015 |11.42%
REE s b ,
A - R H 5 0% R R R E S BB 0.18 | 0.012 |14.98%x
P 435335 R PR e B ALl R 0.14 | 0.024 |5.74%*
it HSEREO B TR KL F 0 E £ 0.08 | 0.029 |2.68%*
=
YrHe SR IS ENE S 24 0.22| 0.016 |[13.42%*
v T RS RENY R BEAR RS 0.13 | 0.028 |4.54%=
o e, |FSSRAEGF R ARSAE S T 0.23 | 0.022 [10.47%*
ARSI , e s
WA Sh PR 00 AR AR R 0.24 | 0.024 |10.06%*
— WsE R 2R Rk AR 0.13 | 0.020 |6.46%*
= .
S | msk A kAR o AL 398 (LAG) 99 | 0.05 | 0020 |2.57%%
A AR5 Ty AR B SR G D) AR BN 8 0.17 | 0.017 [10.24%*
. U sk ey SR AT A R BB 0 0.12| 0018 |7.11%*
B 4 55 0y AR SR 2R 0.16 | 0.034 |4.85%*
A 1L %:, BRI o HEsk e R A a3 RAT 0.19 | 0.012 |15.57%*
B |~ 3t - i
i} W HEAG B EAHRE 0.11 | 0.02 [5.46%*
N " 483 FHALAS 0 B BEAR PR A oA 0.12 | 0.020 [6.01%*
o B R RAIFE R S EEEIET 2D 0.18 | 0.017 |[10.48%x
R MR ROB LH R EREZ 0.15 | 0.031 [4.91%*
- W RBEARNATE LIRSS 021 | 0023 [9.36%
#k P<0.01

= RIREXA R

RAZAT — AT RATORI KX 0T R RA RIF B » 4 B /TPLSE
HWEKXZE (WwE3) - AL RS MBZEEE L (path coefficients ) FRME R &
T R BERE THRASERSTHENRE » MRMELANR KRG AT A FAPTF

RIBIITER » AT RELEBRABEEEIERIER6 - R FRMTAF R
RHI-HI4R K5 - AP A E A @ (HI-H3) - Ak 2 (0T B e RES - 1
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RENBZ®E » RETAABESE - £HEENSsAESTHR,ER P HER
K LRENBHEE  RETZEELZAREETE - A A RDL R HLEEE
EOMER Y AR ENRERE nESA4RTARRATREACHS T SEREL
oo FRPARARARYEE ZA Y 0 FEH LN ERAFFAAMEA c Km0 — B3
BEMRZE  REARGHEEZANELEABNEE REAEACHRSET»EFE  RE
FHREBEINERATR  LCHRANZT Yy ERBAZETIZFTFEUNZTELTRTALKE
FRTRAE 0 ERAPREE R E (LB ) PTIft - X FE LR FE R S > LKL 0 48
SEFF R R R BRE T G4F - Hb » AARBEHHEERBEILEREFSGTHRIR
%o EWmT o ZEMETEHARETARBERS6% » 35 A RRBES1% - T
AFA MR G AR T ARG T I T A R LB -

KR AT 4E R R ZE (use intention) &9 R2EF|0.72 » #HAEE RH FAMA
MEQRBEN > FEBEXFNEELER - ERRRFT RO AT S LML A H
HYFrEFEEmAER -

g AT RARIFEBRISHESH R BB GFH > KEBAHTLERMAEHR
R (direct effect) ~ M#£2c R (indirect effect) - &R FEN T LRT - REHMTEE
B 6y A3 R 5063 0 A RMEHMTL EEGAEHRE027 MR E025 0 LB
H-RNERE  WsbAGK e  HBESETE NEBHEE WS AKSTE - FAMH
AT L B 0 P B R 2 5] %0.15 2 0.21 ~ 0.10 ~ 0.45 ~ 0.31 ~ 0.13320.55 - A 3k &L
HATLEEBE AR (MBEAR M EEERR) RAL BRAE - HZHAME S AHAMK 4
BHEE NEATE AERE  HAFSH W ARBEE W2 H0E -

<6 : BRAREEAINER

1B Beqe 3 FREvyTY
HI ﬁéﬁi%‘%mm& TRHER L ORE  HREAREERAA B8=034 (p<0.01) | #&%
H2 ﬁgﬁiﬂ%%%mﬁ& FABRN L R HRENEHERAA 8=041 (<0.01) | #@¥*
3 ggizi Bhotgbey Tk AGSH g AL WL ARBER 5073 (pe00l) | Ba%
H4 |##SEE M ALEH Eapd £8=0.19 (p<0.05) | #&%
HS | &8 SR HA G ANGEA EaR e 8=0.63 (p<0.01) | #@%
H6 | &M &AL B A4 Lo 8 8=0.46 (p<0.01) | #a%
H7 | W& & A A AR A B & i 8=020 (p<0.05) | #a%
HB | #8355 A 6% & R HAY N B R4 A B G 4 5=0.18 (p<0.05) | %
HO | #35 & Shith & R 5 A 14 1 JE @03 B 5=0.14 (p<0.05) | %
HI10 | % AP $H R M5 A E & 4 £=0.54 (p<0.01) | #@¥*
HIL| & RIS RA G A S £=042 (p<001) | %
HI2 | A RS 0 A B & 3 4 =040 (p<0.01) | #a3¥
HI3 | A AMHMMTLERGA E@BE £=027 (p<0.01) | #&#*
Hl4 | REHMNMTL EE GH L% 8=0.63 (p<0.01) | &%
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B4 BARREE s THERE
0. 34%k [ 0. 45%k
B HEHER
2= | e
R?=0. 50 - %.q::)
*
NESH So NEHEE 5\; o
Y
% & - =
R=0.50| | o 2, 55 R?=0. 60 R2=0. 72
fag “;gﬁ 0.1 HAk %p<0. 05 5 %P0, 01
R2=0. 53 R?=0. 51
Bl3 : MR R GRS R
K7 BSEZHTAEENZEYR
AL HiEHR HEES 8 S g R
B H NA 0.15 0.15
NEE NA 0.21 0.21
sk R G H NA 0.10 0.10
AR E NA 0.45 0.45
NEHTE NA 0.31 0.31
M3k RGBT NA 0.13 0.13
Zainca 0.27 0.25 0.52
5 NA 0.55 0.55
R 0.63 NA 0.63

EINARTAARAEZRZHAITA TR A ZHELR

18~ A RERH

G % 4B HA LB A AT R 0 B MRS W E X m AR LB F 5 FRHETFE
T AT RABBADEL T ZHREEAZERERY f‘fﬂé}i.?‘ & 47 A Wixom
# Todd (2005) &9+t AL XAk A 4 &L a9 5 6 Aot R Al & Kt - MR 5 4
s R HZ AT B c Lk T, TRE BT 24 AR ESEAEEAEEY
ZRMES BN BHESNE  FRATAIEER

— THBELE, > THERSE, > "W A&KSRE ) RAAHE THBREA

TREGEE L THbA%RE |  YAEGBEEIPE - Bt xRIHMERH
HPHEFEEERINNETE L AR 24E "TAF, ~ TRE, B TEs
A4, EoymE o

= THBEHEE, > "TREREE N TESARNEE ) PHERERTEE

e THEAMK, AT HRAN ) FEQBREDE - Zf»'\z’ﬁfu LAH AR S A%
B HE % H ALK L n’éJM;%i'f’T\nbuﬁ MAREERBER A
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iR IR T ERUPBER £ -
= THRM, R TSR, #HTRE RS EaPE - R TREH T
AEE  LHBEERDE - ﬁTﬁUﬂ # 55 4&Davis (1989) #H4: XF B FEME
ITHEH o it RABEH TS ﬁﬁJ‘rm&J@r%$$%J;@
AWM EE  THBEVEERAE R0 R G0H AMER S Ak %5 B A%
HOREIE R ERE -
Wy EESRR G R TR, TRE B TES AR ZAKSYSY
%%%&m%ﬁ%%%% B EmpEE A ENRERBERERA TSN E
o Hb o HBERAUBERK  BRERRENE ST HMEE A %SY o 45k
%%%%ﬁ%A%%%’%éé%%ﬂﬁ%ﬁ%%%zioﬁm MR E 8
BERESE F S H K o Riniz e & AP A ABR 0 BRE - ALBF o0 H 74
@wﬁﬁﬂ HERRONE  BRANBSRT LG - FTARBRBE N LKA N
Ko R EEBANEEME S RIFIDATER
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(=) > TRE X244 ATE RABREERATE0BRARE T
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- EREBREHRYy  AELRHAEELIPV T FEELL%GN - - LK F
STEFEEEDR A RREE Bkt BE ey E R o 12 K Web2.0 89 & 3k 51 49 35 4%
IR s MR LW ELMBERT T T GRS » LBy iR A A8 T R
BEFTIRBEH BN A HE o #4eYouTube » Yahoos % &4 F-F&64AE %
Fo REBEBRAT T T EABRAEGRAE - Bk A RARBOBAST  RESCHEHK
RSN RBZBMMEAHF SN F S AR RELTETFEEFAE LA
BEMASHF 5% > flhedg ik B Z8hehohak - RELEsEA B MO Z 8K E > 3 e
R HE WAL CERT - F = RTHBECELEBR EHXEFTEHBAN
RohsuH > Plde D R GREATE RGN RF M SARME et R AL REAT
ELREEENTRH  MmALBS MM ERNE - F = EE 2K BHLEMEFE
PR EE > FTHMNERARSESARAKLZI L WH > FEEW TR - P H Tk
B IR GEEN R E AN meEet s sk AR E G RIFNAKSE 0 K
hetk B HHA RGN EFARE > T REEAH R TSN REAFERY -

(Z) FERRIEEREREE

HREGGEELAYERALHFERANERRF  enPERNELTEAR
TR s o R o WIEERER LR BAPETFSRAFBRELIMET HBE -
B AMSY  BEERENERDFTTEEZENEERGTE ~ @R ES - F &
RAAREFOMAAR - Bk EHXFREAFAF I TE - i dedg im0 3% QG
TR HEE TR RN H T AL TS EE - AL TAME G AT AT
B O RE » LR R RS IR RS E N E R -

(=) BRMURZAM

AAREBERER  HAZABARARNEGBE  FTRERERAZINERE
B R GmERNPE  BREF BB ETEAHREIMOPE » B R Wixom#Todd
(2005) e9BERI Y » Beb A F B A AHTEHAA AMAR L KBTS ARGPE
AT EGY - AR AR C RPIRRARE — S0 SR RN H 0% R G0 A MR
Gy R o g o ARBRG L EN 5 R M0y B @R RN N R EANE R s A
G T EA MM E P T ABE ARG TP IR e A SN R & L e
ARG EREER - Rk A RAA L Wixom$fTodd (2005) #4i% & B A4 2
BB ZE SRR ARG AMAETF 5 FF 6 R Web2.048 Bl AR 09 T 5
% °

%\.

=
(—) BB ERFER

FEBEEET  ARHEZE (TAM) FH A MNEA LR EEETEORBFRTR
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TSk R E T AR AR TR o AFF R 5 X Wixom L Todd oy 5 A PB4 2 B 4%
A e AWeb2. 0IR % £ &6y T4:8F | MARKA BT FERMHITL - THRERENR
ABFHE S I Wixom#fiToddEA v oy "8, B " 2% ) MEKRSTERAEA S AMLE
huBa ¥ o FHEPAEWeb2.0893R35 T » A XXM aH BELE— BT 2WETR L #HiM:
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R KRB R F e S 52 R
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R ENC

= -WMRBERE

A RIKA AL EATGH R T X 0 ARFFRTH BIRAE B R IRE 5% HE
B AR S A e A BRSO o
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KRR 2 BE R BT AR i X e
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BRSO R E I R LIRS
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