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Decision Making in a GSS Environment

Hsin-Ginn Hwang
Department of Information Management, National Chung Cheng University

Fu-Ji Chen
Department of Information Management, National Chung Cheng University

Chih-Yuan Lin
Department of Information Management, National Chung Cheng University

Abstract

The purposes of this study are to investigate the effects between proximity and task
types on GSS. A 2x2 factorial design was used in this study and a series of experimental
sessions were conducted. A total of thirty-two groups participated in the experiment. There
are two different proximity environments (face-to-face and dispersed) and task types
(intellectual and preference). In a dispersed environment, a video system was added to help
the decision maker to react as if they were in a face-to-face environment. The dependent
variables are decision time, decision process satisfaction, perceived decision quality,
number of alternatives, and final satisfaction. The results indicated that: (1) In a dispersed
environment, preference task have better effects on all of the variables than intellectual
task decisions (2) Within the same task type, proximity had no significant effect on group
decision making.

Key words: Distributed group support systems, group decision making, proximity, task
types
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P % 0y 7 E B L A AR AL B Sk R (Easton et al. 2003) » B g sk 0y & F F A 0 M
B PRk B R U T B MR A B 6 B T Rhe R AR IR E R R SR A BRE AR g 2
R R o PTOARIE A P41 5 B KB 245 2 R 09D » VA SR B ) o BB dfe 0 [
B BERB AN RAARIBAKRYOARLETR 5 A 2 EA 08 - E R EEE
B o) AT A AR LB A B R AR 0 IS 5B & B FR R B Y AR R % E B
&k & — A8 P (Majchrzak et al. 2000) * 53 X FFHE X% 2 R HF R > TARLFMRAE
HRER BB RRA

19804 B 4612 4 2F % 04 5= % #H0BF 48 % 3% & 4 (Group Support Systems; GSS) J&
HAAEITEREVR R RERIMA LI EZRL  ERE AR IBERARTETARY
ROTWERBT  ARIBEAREATREEN BEABFFLR - BRRSHF
;o0 BEE A BAF 0920 R (Huang et al. 1997; Jerry & Hiltz 1999; Dennis et al. 2001; Dennis
& Wixcon 2002; Easton et al. 2003; Turban et al. 2004; Park 2006; Shirani 2006) ° & mx B 5%
FHAGHRERT—RNRER - B %R A28 R AL R $E 69 £ £ (Huang et al.
1998; Brown & Miller 2000) * Tung#ZTurban (1998 ) 15 hAE7s5 A fe e B KA BF R L 2 4
PRERGEE 0 FR P IRAMIRI o Shirani % A(1999)3% & #E8% #18 & H R AR R FUR
B ERRE > FREFARE S ERAN TR T REE - EHERAR TR
i A AR K 993 % (Suchan & Hayzak 2001) © Gowan A (1994) £ B €k A& %2 5T 7
B ARG RES RGP HR A E G AN TG ELNHTRERTR
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s+ R BFBY & B % 4% (Turoff et al. 1993) -
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HEHATARGOEXEZATE > Rt 28— 5oy T 557 RN BRI H AR
MRd] 2B EGRDBH PR BHEEFEHMAMG > A ZRL - ZRNGRA > AR
PERR SRR MG ETAL -

AR BN CBALETHEIEARYHR XA 2R F 5 R AR
Rt 0% A 4 5] A (Anderson & Hiltz 2001; Tung & Quaddus 2002) » <du3& sk Bl P 4% s
AREHRABEIBZ AL RO E R R EBARZIRI - Rk 4h 0 BRI
ABFRIBARNARNET S A AP A R IR L TR ITHN R
R X% A Hng B 48R & (Desanctis & Gallupe 1987; Huang 1998; Brown & Miller 2000) ©
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FEREZ AR AT - AP A B @ RIRERILT R E % (Jerry & Hiltz 1999; Baltes
et al. 2002) * M - # KB 4% A R B SRR - MRS T % A(Tung &
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2x o= * % ’ 5
RIIERIG T 1993; Baltes et al. 2002; Furumo & Pearson 2006
oA " " Jessup & Tansik 1991; Valacich et al. 1994; Chidambaram
& Jones 1993
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Gallupe & Mckeen 1990; Chidambarma & Jones 1993;
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2003
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B UREBMRERS ) AL BETERAE AR BRI EAEHELE TR A S H -

WA B M ONARRR R R Z R A AR BT R 0 UL ROR 3R A S RS R A SRR
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