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FeR A AR R R TSNP E

% &R
AR —HEXEEAEEAR

3
AR - FRREEARATEAR

A I Am
Bk 5 — A3k K BT R AT

R T
Bk 5 — A3k K ST R AT

&

MFR > DEARFOREZT > LT ERRMAALGIAL > R E LM AAA K
TEREFERAC LAPELERKMMS - R > R TR T AHNEREL
FWAR 2B RGBT RE T 0 A VA BT R A e I SRR R 3 R g Bl
MR — IRANIRFT o AR d4a il o9 XRRIR T > &AW R (Gestalts) Bl eyt s o
e 3t o 2k 8 28 g %ﬁ”iﬁ% ?%ﬂﬁ%%&”%ﬂﬁﬁ%z%%m 1% %
J M E LGB BE - A RARAET R XBREATR B OBE X B Wk H
RERLHERE ﬁ%%&é@% %3t o T B4k A SPSS 13.0 & EQS 6.1 - A#F %
HRER il EERR - BT REH ARG R T AR EHL BT
I@ﬂ“%mgﬁ%’%%5%@%&%%%%%ﬂﬁ%%%§’ﬂ%ﬁ%%ﬁﬁm

BRAE e REEN B LR GASFE  ARTAFNE IR H R TGO E -

RASRT @ B (Gestalts)FLidl » sn3k B K& > B B LM TAFKZ R > FAH
R T A
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Abstract

Knowledge management (KM) has been a hot topic of the industry and academicians
during the past years. It is an attempt to transform business competition from a
conventional fight over physical cost to the leading role of knowledge over business
successes and failures. Despite there is important relationship between knowledge
management and information technology, there has been little research about aligning
knowledge management with information technology. Thus, this study is based on the
gestalt perspective of fit and theory-based ideal coalignment patters to propose an
operational model of strategic alignment. This study used empirical methods to validate
the model we proposed. The samples were divided into three sectors: manufacturing
industry - service industry and finance industry. Statistical analyses were performed with
the aid of SPSS 13.0 and EQS 6.1.The main findings are the ideal patterns and importance
of the information technology strategy.

Key words: Gestalts, Knowledge management strategy, Knowledge management structure,

IT strategy, IT structure, Knowledge management performance
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& b

MERLSEHH G AT ALY BAREE - £ A AF K (Information Technology, IT)
FEGEALEFE I TR RETME A AR BARADENE TSR KM
FEE iﬂ%‘ﬁi”’ﬂéﬁéﬁ(‘r’?“ﬁm%‘i‘]%ﬁ‘fﬁt REWNAARAFAHL AT LA TLLOERZNE
WG CHAAHEARTTANREHETEREAEMOER  MEARAMENAEREN T
}‘gj T Product1v1ty Paradox) > st — 3 % > B 1988 SFik R Bk tg » Bp 2 B ¥ F M E M
ARl Rk ER

HEEMT > BHLTBETRGER > RAAMELGEN > BCATRLELYIE
WHARDE  RALCFARWATIER - RFELE T AL = %‘é\ﬁ]%‘/‘%@
AR BE B (X HMNGAEAE X EHEGER  —EREERFED
¥ ey 4530 (Ruiz-Mercader et al., 2006) » e — X Z BB M A T L REE - T
Z o ZRRBBEEALT AL —F M REREANG  FREcELe AT
TrE e R BT R -

FoR E AW RAE BT FRGER > CHRA TERAEZ M T EOR X
AREHAT @Y BER - RREAEEHA > L P e Eam e A EE S ok
EE AR R FGRAE FHFSHEEE AT RGER (Asoh, 2004) -
HHTHe B EEHLCELERAEERY - B TAMARARSNLEREZ
R+ LR  ABAOETFROESYT  REARALWMERELNKRE ) RZ >
MEAMSHEDRGRLEHEY  SHBGI L TRMF A AR MEZTHER - &
AR BB RADI S - ABENAR T - HH AT RE R Jo B E AT A
HEHDEERGLEERADE Ko &S ETEHFREFEART o3R8 i g A
= Ed Mg -

W Ll T4 0 RAFR ERGFRIM > RAHZE G RARK T BT A E A
HmEZHOREMG  EREMERESCEEA PR TR T EA RTFEZNERR
Fo AAWME oM KRB A = Gk iﬁﬁ%ﬁﬂﬁ%’gﬂﬁﬁ%éﬁiﬁﬁi » BS R S
MEHASEARE P EVAE  AAHLENBERE + A 3 by e
WA LM A AR EREFaE = %‘z?‘i#&%ﬁﬁ@a:\ﬂé}ﬁ & S
WEEAR  HARMREELCEAREE T d A EFER IR - #ﬁ Z
A REZHHF R ETERT AL —FIHORAMNGH O EERNBE LTI
o MM L D E BT R e S F R -

AX N B B8 S S =R Ro @ (Fit) &~ 7 B 258 A (Gestalts) sy 2 & -
VA B a3k B8 K SR AT AR ] B 8 O 52 S AR B SRR 0 3 AR B TRk e B AT R 0 b
A RBEXARP BRI BEH FZHNBEAFRGTFREX - FFRERAE
ZOARTE D FuH A AR RIRXETRE  Lb @B B8 RE R
AEHIH - BRURBEF S RE - FEAGREARERAE R TERFRITFY
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FERBRER > - FIRFHAE > TR EFTE LR ARSEFTRE
# o

W g

R BRI

2.1 Ei§ (Fit) #i=

fic 8 (Fit) # AR A A v 4 & £k A (Population ecology model) #2 4 4 32 3
(Contingency theory) (Van de ven, 1979) » H #2 — # 4 (Congruence) 48 4+ (Match)é i,
DYWL BARTERAGH MG MEN > LTIRF ZEERMGBHG > oM %
AER AR M AR o A AR IR LT ARAL - AREREN THEE
0y 4k A R 3 3t 4o £ X — 45 #(Technology-Structure) #4 i 4 (Woodward, 1965) - A8 4L & 4%
(Fiedler, 1967) -~ %1 #—3g 3% (Organization-Environment) 4§ 4 4 (alignment) (Katz &
Kahn, 1966; Thompson, 1967) » i1 F ¥ &k 6y R F R ALK > BRABMAR LK LER
(Venkatraman & Camillus, 1984)

Venkatraman & Camillus (1984) 2 & BLid & Rk T KAt - $ 35 & KRl ay4k
FARAARP  BRAKRKEF LR OE R - Bt Aoy ik (Domain of fit) &
i@ 694 & 16 (Conceptualization of fit) Wy B k& » AF BL i@ o9 B 2E 5 s~ EAE SR - 3R 24
TRAERGRAEA TR T s KX - oxEd (fit) AR - e T#§
(Moderation) (2) ¥ 4~ (Mediation) (3)#. & (Matching) (4)% & (Gestalts) (5) & K & £
(Profile deviation) (6) 2 4 # (Covariation)>x#& 548 - L oA AEA T =B 5 & »
o — B R A B A G BT ok Ry B AR AL E 0 PP ECIE I 3 AT RPT Z B R e Boid &
WM EARRALEFTREAXBAE T T EANERER T F AT RREHR
(Criterion variable) #44& Fl ¥L % o by 7 R&F % £ 8 & AK & (Gestalts) b fr @t & & £
e S AE A b & Aa B 09 R ST -

2.2 JREERELIERY (Gestalts)

Miller(1981) £ 5k & 3K 2% - 45 3L 4% 48 o4 M 09 £ 2% (Clusters) & 7 f&  (Gestalts) B
%> MIERAREEVHLMEMERR L MMM - Sb—BRE 2 A — g
HHE R RAEY> &G TH  HF—FAHL—EABRCGTE AT AA X X2
B X3BMBMy L) kS —MBBEY -8 FL L 8 eyt AT ey
ez WA TGy Red (Fit) Bp 26 L5 R ey — 204 - m AW LT &
Ryt 0 BEY R M E B — 4890 o4 P44k B (Miller & Friesen, 1977) o b
R0y AT 7 ik @8 S BE o M fe B & 4 #7 5% (Venkatraman, 1989) -
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2.3 ES@(Fit) MR

WA PEH BRGNS KALEAEETFY  EREMEF S TRARY
HR o ABREFETRAAERES EX M & EEEMEEH A (Croteau et al., 2001;
Markus & Robey, 1983; Miller, 1993) » Jk7h R #F 52 69 £ M 5 &) 0 16 /¥ 4+ 3 & A48
B A B s 3k B T2 AR B 09 BL @ OF A — BT oy SCBRARST  FFmk 1 o

X2

)>Xl

X3

1: 2BE (Gestalts) #HELACE 1R EY(Bergeron et al., 2001)

=1 ECEMERE

=3 Feilfithd (IT/KM) AL A
Bergeron & Raymond (1995) |& A3 48 B P 4~ (Mediation)
F1% (moderation)
Teo & King (1996) FA AR B ¥+ 4/~ (Mediation)
Chan et al. (1997) B A A8 B fit.4  (Matching)
F1%# (moderation)
Palmer & Markus (2000) A AL 4a B K4  (Matching)
Sabherwal & Chan (2001) FARA AR B M K 3% £ (Profile deviation)
Croteau et al. (2001) FAAFH A k4% (Covariation)
Truch & Bridger (2002) 4ok % 32 48 + 4/~ (Mediation)
F1% (moderation)
Im & Raven (2003) %0 3k % 12 48 B ¥ 4~ (Mediation)
F1% (moderation)
Abou-Zeid (2002) Jn 3K E T AR B + A~ (Mediation)

F1% (moderation)

FHARR © AP R

12 Fa 3k F2 48 Ml 09 BC @ AT 52 7 & 0 Truch & Bridger (2002) £ & 72 #R 53 Jn 3k 22 77
st E R —F X Mo RERAH S EGRNPE - Lot RE REIR Ik F 5 4t
MAERG XM ALEZRERENIRDENGE  AXRRBORAIE F o ba



34 SHEEER F+OE FET

B R sk B T R vk By AR 5 Im & Raven (2003) 84 #F % AAE 75 #H 3 Fe il 22 3% (TTFT) .4
%@’%J%ﬁ%ﬂ%%%@k&@m%ii%wa’% K%Wﬁﬁﬁ% BAz o i
T 3% A8 B B 3 AL A Abou-Zeid (2002) 84 #F 72 B vA F 3R 3k Rowk fie id 42 X (IT strategic
alignment model) LA BB EE R @R KX (KM strategic alignment
model) » H#F R & sn aﬁk TR ER MM E R G A RIFRAENG - TRk bEA
BR ey A8 B S 3R AL AT A g AR -

wn fe A3k AR B 04 Be il BT 52 5 @ 0 Bergeron & Raymond (1995) + Bergeron et al.
(2004)eg o1 72 - ERARFTF D E RSB R A ARSI R g = Moy Bed@ B4 - ;Lo R &
%ﬁ%“ﬂﬂ&mﬁ% R RAEELRE R HEZ Moyl g - HHEE

HEHIERMMBEE - Teo & King (1996)89#F % » AR £ vk B T ALK Fnk — %
1m%ﬁk%ﬁéi A RERLEAF S XEHRM T - O E R M T RA LK%

—F M A EFBREYESE A Chan (1997)F AW BT R - AL R A A 4 3w6 0
Bl B4R 5T b D E TR 54Z . W Palmer & Markus (2000)84 5% 52 & R > 8]
B A FE R g BOE AT B R e = 2 M) 6y Bl ﬁﬁf?ﬁ’-/\#{é’]“ 25 it BR 0 5
1% ; Sabherwal & Cahn (2001)89#F R4 AR, » D E R R R AR ALK AR R EZ Y
B 8 B A% %@%i@AﬁA%ﬁm%ﬁ%.ﬁCm@m%A@mnwm%,i%%ﬁ
HAEEMA A AAREHR A EARM G - LA RE ﬁ“:%“*fi/\%é*#%& i At
HERREZIHOREMGHOEGRTA EQOBEMG o £F % 694 RA 48 K
84 Be i HF 7% F » X A Henderson & Venkatraman (1999)F7 32 & 64 & A 3k vk fo il 42 X
(IT strategic alignment model, ITSAM)#: & B2 % #1¢ A (Asoh, 2004) » pb#E K = &2
ERASEABRNER G2 F SR I MY BERAMETBE -

2.4 FN5RE T 8 B AR R S RO BC B A £

Alavi & Leidner (1999)#2 ik A RA L Aok B 2L Lo BREA T 7w 452 ¢

(1)F SRR 3L =T A 2E A 18 8% 72 40 8K P9 3 69 48 7%

Q) A AAL T AR ik 0y 22 F

G)ARAL T AR RE A ~ A ~ TH A3

(4)F SRAFH T AL AT 45 AL 64 Jn 3o 30 12 a0 B F & A o K P 09 3%

do gl Al H AR T A bR A MY A BF - > RFBAGLE R
B S H AR -

W EESATTHe  BAMREABN B TR TELRT o o AR A AR ETH
MEHLRLEELCEARE N AREZ— c BEXH LV EER BN A ESEET AR
W Bh Fe ik T TAE QY AT o AN A AANRE S 0 A LT 4 IR A R oI 2 2R SRR A 04
it DERAPREGOE T H kT 2 F3E M4 (Alavi & Leidner, 1999) -
R AAMRF ALY REGBRETRALGE T A A8 FlwEHE - B
B XHREEE  ARTTEHMAPIEALZGBEAKYE  sRALFRAC L
¥ F o st (Gates, 1999; Davis & Riggs, 1999; kL% » 2000) -
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W SCRRAR S TR AR 2] o S e R R R A MR MBI ST RETR S A
2% Asoh 2004) b G A XA RZ PRAEMB S RLEELCELBETRP RO E R R
AEAARBMG > Torbwkae 35 &E0ER% AR B EFELEAANTR -
A Z R A 0 Asoh(2004) 4 [ = 4% & 7 i S E Rk~ s B ACH A O
=184 & (dimension) Z B @M% (LE 2) -

FoEBERFeBREERSE R R RAMN G YA R 0 &4 Abou-Zeid (2002)
Bierly & Daly (2002) + Truch & Bridger (2002)#2 Asoh (2004) ¥ A ; H =& ¥+ » &
AR EAE R RAM G MoT R © @45 Cragg & Hussin (2002) + Croteau &
Bergeron (2001) + Sabherwal & Chan (2001) + Sabherwal &Kirs (1994) % ; @ % — R 4%
g 3 B 2R R SR AT A B B AR 0948 B AT R 0 b RBRIRST P T Ao 0 ML A48 B GRAR L
BB A% H ik & o it 1 — P he JAE 72 (Sabherwal & Sabherwal, 2005) o d Ay % i
B % vq 4B 4 FE 0§13t A8 B 69 #F 7% 6145 Bierly & Daly (2002) » Cabrera & Bonache (1999) -
Mile & Snow (1994) % -

RS BHTRERB TR B R KRG LA AR B 0 de SR 2T A R SR
AR > R o m @A R SRR o AP BLEE D BT R A EE A R RnE S e SR B SR s AT
i (fit) Bl 1% (Asoh, 2004) » vA & 4w 3k 32 5wk 91 7 SRR 3 SR vk = M oY Fe 4 (fit) B 1% 8 47
Wt BRHERBRATHT  FHRT 0 - RIAH RH ETRAR AL
oy Fowk B iE B 44 o B b 0 KBF R 5] A Asoh(2004)3% B 64 4 B K v AME B SF A AT
B8 EHHBERRETAME_FZH (F &) o9 Rkl MR & TR0
BH o KEPEH KX F oot Roem o

K Rk
A
™. Abou-Zeid (2002)
7 / \
/ \\\ Bergeron et al. (2004) / \ Bierly & Daly (2002)
/ \ . i Ef—, —_ E‘l ,I
/ % 1 Cragg & Hussin (2002) \ / Truch & Bridger (2002)
/
:' = li Croteau & Bergeron 2001) \\\ /,/' Asoh (2004)
1 5 I T S
lll‘ |3 /,’ Sabherwal & Chan (2001) p o s
\ ; Chanet al. (1997  /  _________
\ / - S~
\\\\ // Sabherwal & Kirs (1994) // % - B \\\
\\__/’/ f\ Sabherwal & !
\, Sabherwal (2005) //

FRAFK
2 HNEERE R EC

F o R B 45 E A Asoh (2004)
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3.1 ARRNEIL

EFSEARNA S Fa®kEMA R Y BV ECEARGEBNBRFARER
wg o~ EEAE S HoAlr - X AL A IE 35(Burns et al., 1961) » 32/ & oy 48 & BT B AR IR IR E
B KBy EAE - I F LR R R A # R 2 AR (Chandler et al., 1962) - 48 [l #) 5t
72 9 & ) 44 &5 B 4L 4% J& ;% (Galbraith & Nathanson, 1979 ; Freel, 2000) » F . » K#F %405
VAR o B R R B R B IR 4 o

A ERT AL EMGEORETY - SHAREAR—H—BEZ A -
e RSt 4 B R s L A R g ey B4R 0 RAIRFT AR AL F A R AR e
%o RFEAR S IR IME o R R R AR E X M MAE 0 TR F R R e R
H1 0 F g A2 a9 5 (Venkatraman & Prescott, 1990) o i3 £ 2252 15 4 BT 8 5 A AL &
B/ 18 % 6948 B Bk 0 #]4» Henderson & Venkatraman (1993) 3% 38 4 3 & P9 4R ¥2 4h
AIEIL(A K 0 Rk~ a0 IR B 3 BOTAR ) JA S SRR Y P9 3R R SR SR 3R (A
Eia:h) ﬁri\ﬂ% HAAREREZRABRL)REESNERMK -

VSRR M ERAEMMMFRTARF S S sk T as TR
i AL 8 AR 6 AT 00 R 0 e R 2 BT T LR AW B AR E T & S A T AL 6y
FLili A e —EHhamad B abat  BTHsbER
S ET LS FEIRIE - KA RS F Ak AU WA RLERIFEZRWMEAR

TR -

=2 MHEE - AR BEAEY
modEr | moHa | | mokE 2
Sk SR B R Sk M
Fowk A Sk 5 B0k | A 4R Rk
AR Sk 1T LA AR B
HAA AR | F AR O R A R
X1 Sk B PR A A R
XX 2 S ik 3T Rk KA H 2 AR

% H 4 R : Bergeron et al. (2004)

WHE o AfEmoegE R
HEm&THS P

AR H o B EE—

AP R AT eI T Bk RFFRRE
KEZAETRREMIRLER  LRARETH 81 3Y) ATH
SR mAELLEA AT LAY EHS
BT 2 B0 AZ S AR ST AR B 04 (B de &5 8 & RARGTAK) » Blsba Sy m AL THAL S |
mbuy—EARET ZROBREELEL ARG (Flw—5F

WG S RE—

Ay A E
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18) » B sbn B oy BLid AZ L VT S FA B AR o dm ok 3 om0 b AW EME & AT A AR oA
SAEFA 0 PTE R 0y B AR AR B g St o

&= 3 MEEE - BB #EE S B REEE A

we A wméH— | e | e = | bW | b E
Fnk T KM Kt —KM &) [(&— &) | (F—F) | (K —1K) | (& — &) | (7% — 1K)
FoukFa(KM eg —IT k) (B3| (F—P) | (& 1K) | (& — &) | (& — 1K)
KM &4 1T & 4#) (Bm—3)|(F—F) | (& — 1K) | (F — 1K) | (& — &)
FA AT K — 1T & 4%) (Bm—3)|(F—F) | (& — 1K) | (F — 1K) | (& — &)
XX 1 (KM & 4% —IT %wg) (B—®) | (F ) (& —18) | (5 — &) | (& — 1%)
R XHA 2 (KM g — 1T &5 4%) (F— &) | OF — ) | (& — 1K) | (& — 1K) | (% — &)

¥ #H R : Bergeron et al. (2004)

fRAE B BR AT R AR ST BRZTASBNELS 0 TR E
Bl B L ERFERMEE 5T 0 B AR IE Venkatraman (1989) B 5 32 5 47
69 53 KRBT BB AR A - KT e 6Y Bo il A AR R B A IR AR A (Gestalts) #y e @ ik &
AEBFOMAMN BB Ay mE TH S EEHGALAMMOFRERXRE R EREH
8 A B B AR 00 B AR B EE R (B 3) 5 M s & DA SE AR - RBE A Sk B BT R
W Je B E A AR RS AT AR SRR B RS T EEE KR
WHGHCE TR TR ERZPE -

ok
ok

Sk
ey

Sk

AR
Kok

KA
[y

3 AMEZHEIEE

3.2 R FREREIL

AR ERBRAL G BREIL R JoBR T LM T AR RS R A AL S
A TR A RYRELER H T EREEELORB - "HRAERZZAR
WML E > ARFELARAEREAS  ERRAAREFTHERLERL > AR
M E & BLid s & u 7 X AR H AL T ks 3 F AT & 48 % F Kk )T (Drazin &
Van de Ven, 1985) -
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RBEAFRZFREDF BN ST 7B FER

SR B R B BRI AR RALER P E R T AR KRR
ok ER R A AR RE AR Ry RELE R F e BB T LG kR -
JokE LM TAMRER AR R RELER KR BB E LGy kB -
TR R TAMNBEE LR B RELE R P TR WE R kB
JoRE LR T ARK AR AR B RELER OB E R T AR KRR
FoRE R A A REE AR A R R AL R F R TR E LGy kB -

3.3 R+ EH

AR E B AR IRA X T4k (Common Wealth Magazine) 2005 437 &
BN TROEISL AR H 2R B EHEL AT 1000 Koy E ey 700 KA E)
MRS ¥ HE L AT 500 Ky D E R £k EHE L AT 100 Koy % o B F A5 F Xk EF & 47
G EEERIZE  FEOH LAE NN T RMEEIT L E o

AT R A 2006 F 5 A FE 0 A RS RE N o FE 1300 & 0 mik
RIR 151ty > Wk ® % 12% AP 8 e st L R2REAZAELTDE - Ak
HARE M AL 143 4y » A2 @k % 5 11% - R 3E Karimabady & Brunn (1991)F7 # 44
HRAER  HOEOMBEAE R E 0 — NN 10-15% M - d T i KT R
BEFEF L e R R -

3.4 EHEMMFUESR

AARERFEF BT AT AL ERAH A H R T HERXNPE - ATHH
A RZEAHkE (G ER R B ERLEH - AAMAL RS AAMLLEHER
Fo kAR VEAR B 0) R R FLIRIE M ROR -

Sk 1 Rk 1 K BT % %% Hansen et al. (1998)69 34 % > %\%{@AK%WZ\&? #AL
Fmgk o AF I sk AR BB LB BB E F X B A S ke
A BHE SR T B R BT B 095 S RIGAZRTHE AWML ¥
I 3% A 4 3k B PR R ek 0y By o

%ﬁ&ﬂ%%'ﬁ%%%u%ﬂﬁ~ﬂi AR TAEER ERMAL > B M
BhZ % > A>T EAEHSE - SR HERA %t Rtk E @ agdbibra ik ® - A
PP A AAT e it d > Bl PRI RIS R T - M B X HE R T RS
44 40 8k 45 H > Gold et al. (2001)32 & H 3% 3t 04 78 Bt — 2o 4% 2L > 5] 4o 37 79 1] 09 2y 4% )
PRR R - AA AL ER » W AEB A A1 - HBRARAY K%%ﬁk“ﬁ
iTd o R EFEH B AR BRI E IR ABRE TR M ReH S F
B 0 IRAZ F (R R, 2003) o

HAA I RR LA RAA R EE - ke ’?’%Lﬂ#i%% ORELAGMERARE N K
B AR F AR A ZHEAE  AAAEGETEERIE - HERNARLRRES > LA
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BAE R AA R LB o B RS a s £ @& & (dimensions) - % — 18 &
B ASEATRAALREY ézﬂ, (Julien et al., 1996 ; Morin & Grise’, 1992 ; Porter,
1990) XA 2 TR T S EHBRARFH  HA ARG BT ERRIENR
VI e R B W] '? A3k a9 Rk (Blili & Raymond, 1993 ; Brown & Magill,
1994) AP B R L ERMARAARHARY BRFEHNRGHREFFTEOPE - @
TAMZEREaLae s TREGS - 5 —Eaa 2 kAT ARG RE AR E
(Bergeron & Raymond, 1992 ; Chague, 1996) - b % B 245 8 84 562 48 8530 3 F %
SEEETERINAAAALAAMODE BRAAHEZF I HROGRIL - F_EEAH®
AR IRIF A F 46 (Raymond et al., 1996 ; Rice & Hamilton, 1979) » 3t & &y 72 4%
FAEHA A RALGBEREANGKRIN -

Jadk B PR AL HbEE AR R 4 # Yu et al. (2004)89 #0E 0 3 A AE A SE A
W3 Aol R R Ef RS S AL B THE  RETRE LR AR
HAR KT :

W GoskonH A EI RO MWL RERE  TERAEREHEREL

Wi EE G THTA AN ARLE A RET I LAY

B ENARE -

x4 BEZBREMERE

& KR,
43k % 32 % wk |Choi, B.& Lee, H. (2003)
4ok % 18 44 |Gold, A.H., Malhotra, A.& Segars, A.H. (2001)
A AL H £ w4 [Bergeron, F., Raymond, L.& Rivard, S. (2004)
HM A &4 |Bergeron, F., Raymond, L.& Rivard, S. (2004)
43k 8 38 % |Yu, S.H., Kim, Y.G. & Kim, M.Y. (2004)
HA AR AT

3.5 WERETHEERAI

iiﬁﬁ’“*‘iiﬁﬁ 1B 0 BB S BARAEAL > R R A o BT R S B RAEAL
AR RER LR ARG RN ER (R4 B ERAF SR #F
juﬁ%‘iﬂtﬂ?i#% (Likert) tEBREZ - & a5y "EFRE, 2 "TEFARE
EoREEFR B EEE - ATHERRAEARIARA T RWAELT R 12
SR AZNERE AR BH LT EEARLEEFHRERLER  HHMENER LT
e AME R FINEBH ZAGMREMERN AN  RFEFRXEECHERBOME -
AR AL EXER AT > TFF 20 42 FF R A LI F 25 8h i 478 03K (Pilot
test) °
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ARSI ELER

AT RIS BRAHG > HAARARATHIN AR RES
B0 S @A SEH R B AT M A 4T 0 AL AR AT | R 1R A SR A AT
BB AT B R M BT R RRERRE - AR HFRA Y
SRR AT AT AT AR o R AT T B R AL 6k 3 L6 R T
Z o ATFAHRF TR ¢

4.1 EXEHDH

AFRZZAHZERATRAMMIETTIO AR B E > IEGTRH AT A
S8 R 30~50 R RS RRETFHERE THEFESE 10 FAE 0 B
AT RRETLE  AERMAREELL S - DERBLEL 100~500 A » Ry
AR ERFEBMNEERGRIEG TR AP IO EE S T/EER A 3~5
SFEE A CBEHEETHEMR  RELRLEEBARLMGHERE -

HAZAH SR AN A REGATEMEE S RIKTZ - &4 RO
GRBSBEFLAH P SBEET(FHMEE REk HLE8ERETFR)ML 46.2%
My SBETRAREE (EM£ - REF) IEBEMILEEME 762% A TAHR
BT ekt s # o 8] e Bk X 4n 38 B e M 0 R 3 AR T AR R AR 0 AR AR N B) 40 4K 0Y
JoREE R b B RAAREMPBEZREGZRA - LR ARXAMBFERE >
AFRZZAZFLEZANANRGFE  ASNFA LI FHE60%  BETLAH % 42
NAMBZEARBL > A TZAZFHAMAE XA —LRENRm > EREZN A
BEHRIREEZ AR ARTHRARILEF - & AFRIZAH RATER L
3 BB KA 100 AA £ pfi] & 88.5% K 500 Az 2 & AL A - 46 A 47.7%
B TRAFRENH L AN MBEA GERKMKE -

EAA LT AR ZRAH FHATFRZB G H R E LR MEH
HAMH R R BERH AR R THEAZITE  BLRERME T AN RIE AR
HE B -

4.2 EHERRE 2R

(1) B ERE ST

FREARTRHEI Lo —RMEEAE T — &% A a9 E 3 7 ik 83 test-retest ~
split-half » Cronbach’s a % =4 » # ¥ )X Cronbach’s o 14 ¥ A & 4 H £ M
AWy IR — 3 (internal consistency) o o {H A % - BIAX & 3% B & 71 B 28 = M o4 48 Bl A2
JEA KA NI — B AR o 2 AT & R de &k 5 FF > Nunnally (1978)# =% Cronbach’s
afRB R 0.7 A LE &M 0.5 3 0.6 A ERTRIEZMARE > 224&5 0.35 % > Al



REBECEIE R R AH RGN E 41

J&ETAJER o KBTI A &M dmay Cronbach’s a @4 0.7 AL > B AF R AL
AR -

R 5 AERI#E(SE Cronbach’s a RE{E

b T E A B % Al Cronbach’s a {&
2.‘ Vo
P .%‘»zaﬁbi\w& 4 10.834,0.851, 0.785, 0.898 0.833
18 AAL vk 4 10.855, 0.899, 0.685, 0.444 0.806
n 0.802, 0.939, 0.949, 0.731
ET -l 2k i 33k A ‘é:g > Hl > ’ .
Fo B IR A A e S L AR 7 10.657.0.781. 0.610 0.880
R 8.;;451, 0.702, 0.867, 0.883, 0913
LGRS R 0.862. 0.832, 0.883, 0.847. 0,885
He * 0.868, 0.822 :
0.694, 0.826, 0.797, 0.790,
KA LAY AE® 9 [0.842,0.896,0.771, 0.779, 0.929
e 0.548
A= £ 4+
A AR 0.788, 0.775, 0.793, 0.815,
HARA GBI AT 9 [0.796, 0.860, 0.600, 0.719, 0.933
0.745
,. 0.669, 0.742, 0.908, 0.935
=3 v R b B B B
e . Fn EoR=1= -1 5 0.808 0.790
o3k B IR A 3L 0.815, 0.688, 0.873, 0.852
1R F kg E A 5 o T oS oS e 0.859
0.881
Bosh o KBRS R IR AT LA T SRR R RO A
03 5 BARAE A+ S RT RSB A SR 2 A5 AR © MU 6094 T 2 b dc At
RERENRE  APUREREZHNEEBRAGE I TFHEEIMRELS  NETE

T G B S 0 MRURE BAZ 0 AR B J8 K54 0.5 (Fornell & Larcker ,1981 ; Bagozzi
& Yi,1998) iy [& 5 % % A A oy -3 4 L 4 IR S & p HE 48 BB BAR AT O AR b AR A
B o P38 R EZLE KA EEFF (Fornell & Larcker ,1981 ; Segars &
Grover ,1998) - % A X HM G AR F 7T XA ZHER P E— SR FHEEHRE -
PR THHGER PN ERATREL D AR EZAEM B Rk 6T HARSL
FHGE RN EZA MIEHALLMMGEZFTME AR REBEE TS EMR
FE KA 0.5 HRAZGEE R i eyt MARF 5 BILKFRAEA — L4
JE RS B B AR o

7 6 1 AVE ERAERAR BT S EZLEE

Fodk B PR SRR R AL AR | A AR R | A R B SRR AR
S 3k 4 Rk 0.631

Su 3k P 4k AR 0.430 0.625
H A Rk 0.422 0.417 0.695
HAF L &M 0.457 0.381 0.536 0.589

S 3 P Bk 0.282 0.401 0.343 0.447 0.675
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(2) BXEEHRED

KRR A M A28 X o #7& (Structural Equation Model) » %44 7424 X 6045
A ERKXEEREKX > T H 8 £ 2 8% % A (manifest variables) ¥ /8 f 4 78 H] (latent
variables)Z M4 > B A S AL BIE AR FH > LA BB S A R MR F
(Diamantopoulos & Siguaw, 2000) » #cR] 42 X £ % iF @R E M F K 547 A B i) 2 42
KOG BT FAERE " o T3R8 R M 338 £ %78 | (Byrne, 1998) -
B Ak R A K B T Ak A% & B ] & 447 (Confirmation factor analysis, CFA) -
HAARRAGNELAB A EEHE -

% B ay 1533 A Sk K BEAL A 3 2 (Maximum Likelihood Estimation, MLE) » i 4718
FIAR ZBRFEMERZ 2N ABRAHREAEZRAGCHENER > AEE BT
Ml 3] KA ALA o £ 54 T A4k A EQS 6.1 MR 4T A 4Heh o547 -

AR IE X Bk (Bagozzi & Yi, 1988 ; Joreskog & Sorbom, 1989) » #§ % R o4 & 4 5 A2 4L
R E AR F B R X B FFH R T AP A FrRita b a2k (/d) 3542
RAEER > WA TTAH B MG EAISIZA TSR E -

&7 BABRNZEEEIEREFIENER 2 LhER

SEM fe il #5428 | 1 ——— »Mém%ﬁiéﬁﬁf\_ —
(fit indices) | % Al SR E R | BT B A aAF R | g

R AR Rk AR K853
1. Xz/df <5 0.901 3.590 2.331 1.915 1.992
2. GFI > 0.8 0.970 0.933 0.857 0.791 0.808
3. NFI >0.9 0.985 0.970 0.957 0.944 0.968
4. NNFI >0.9 1.003 0.933 0.965 0.968 0.975
5. IFI >0.9 1.002 0.978 0.975 0.973 0.984
6. CFI >0.9 1.000 0.978 0.975 0.972 0.984

a) Al bE (F/d)

fe B R A By RR P o Chi-square () & — AR L@ - B LE —ERF
1% JA 8y i@l A E 3542 (Joreskog & Sorbom, 1993) - — A LA # & E R X T HF L T 7 —
BREBEEREY ¥ —EREBEEREY RET AR TERALLE £
Blag o B CHER DA > BEREENE CHERARO K RSB o B IR
g dE (df) Amo BB /dE 4 b F SR AR o e T % IRER AR 9 B9 69 35 4 - Carmines
& Mclver (1981) 45 F 7 A b A WA R HEABSEMG R A A THE -
Bentler (1989) 64 #F & 3k » AL AR KA 5 BAZH8E » £ T PRy g & » BT AR
LAl EHAZFHrAGERMAELES 090135902331+ 1.915 % 1.992 » g4 R 7T 4
AU R EMHE TS WRIAR T

;\z%:
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b) i B 45 4% (GFI)

Fie & 15 42 S8 M A 8 85 4T % P 69 T AR FE % 28 (R?) (Tanaka & Huba, 1989) » #
ﬁﬂ‘#%*““]‘uﬁ%%éﬁﬂﬁ”ﬂéﬁ SR B S Eag ] 0 SLIRAR AR AR R - B
A0 8] 1 2B > BAEMIEL | RTF@EESEHAE - LTTEME 0.8 & K5 5 &7
FRAZAERZIEEM> & 0.970 ~ 0.933 + 0.857 ~ 0.791 & 0.808 » H & FAAHK &
M e LN A 0.8 2 AT X -

o) AR ZAEAR (NFD) ~ JF KR Z 4T (NNFD) 38 @ & 4545 (IF)

A AR TR F A AT LT R69 LA A (independent
model) * M TR KT T HSKN R FEA ) — A > RFEHFRER > £ RAEN
SAM KA AEENE > HA—ERLEEANEEIREY  EAFASEREOR L
(Bearden, Sharma & Teel, 1982) » [ st A4 A NNFI 354284 3, » 12 L & JEAZ EALIGAS -
F A AL 0 M 1 agEBR  RAEHMEEKRK - B4 IFIIE4ZR] L % % NNFI & &
BB AR BARAR KON NFL g 8 > S Z 3542 #R % F R 09 F T s LA A
eyi# 4% (Hu & Bentler, 1999) » Z}T\E}Tmézﬂﬂzﬁf&ﬁﬁt BEIEAR AT B EZBR
iF oy Fe sk R o

d) vb ¥ Ao i 35 4% (CFI)

B B LR AR A E B BRI AL A B SR O 5 EL e ARk 0 LT ENH&
o PIEBAAE T AR 0.9 RAREA SR A RIBAZG 4 A EZR &0
BR -

TrE 4528 8 4K RLEAEFKLA (measurement model) = Br &M H & 5 47 &
ROGEHEE T AT ERNBIFLE RO R K & 7F (Factor loading) A 5 & (p) R
% Cronbach’s a #8914 -

kssl
kss2 Aol e
(@ =0.905, p=0.907)
kss3
kss4
Aok 32 Rk
(P =0.930)
kspl
EPNE] K S
ksp2 _ _ 2
(& =0.800, p=0.822) X 1df=0.901
ksp3 GFI=0.970 CFI=1.000
NFI=0.985 NNFI = 1.003
ksp4 TFI=1.002 s Ip < 0.001

4 MFERRBE@MAEERZEDT (CFA)
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21

kmsl |0:802

kms2

kms3

Lo IR

kms4

(P =0.919)

kms5

kms6

777 df=3.590

kms7

GFIL =0.933 CFI =0.978

NFI =0.970 NNFI = 0.933
TFI = 0.978

5 MMEIRABEEAEEREIT (CFA)

iyel |(0.714
iye2
) Fuitassd
iye3 SRR
iyed (@=0.904, p=0.904)
iyed
A AL R
iyul | 0.862 (p =0961)
iyu2 0.832 )
: 0.883 AAHL 0.806%%*
iyu3 18 R )
: 0.847 (=094, p=0941) 2% /df=2331
iyud 170868 GFI=0857  CFI=0975
yus NFI=0957  NNFI=0.965
0822 IF=0975  «. ,c005
iyu6 44 p < 0.00]

6 B MR R BEAERFER RO (CFA)

iepl

iep2

iep3

iep4

AL
MRE|R A

iep5

(@ =0.928, p=0931)

iep6

iep7

iep8

iep9

it &
(p =0.962)

0.996%**

A
BRIFEF I

(@ =0.926, p=0923)

27 1df=1.915
GFI=0.791  CFl=0.972

NFI = 0.944 NNFI = 0.968

IFI = 0.973 45 2p < 0,001

7 BRI AHREEEEAERFER RO (CFA)
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kqll 0.669
kql2
b Joidoh g
q a=0917, p=0.909)

( P 0.729%%%
kql4
kqls

LK vd
uksl (p=0954)
uks2
R F i B 0.999%x
uks3 (a=0932, p=0914) X 1df=1.992
uksd GFI=0.808 CFI=0.984
NFI=0.968 NNFI=0.975

uks$ FT=0984 s - < 0.001

8 M EIRBIEEAIERFERE DT (CFA)

4.3 [REREREE 2R

(1) &E&0M

KRRy B @A A T BT & (Gestalts) a4 B #1125 » 4% Venkatraman (1989)
Ak RFE 7 (cluster analysis) & ik i & ) A B 25 st AR BC @ B2 RS0 09 AT 7 ik
B s ARFF R A S B AR R A 5T (cluster analysis) SRBaE R RGBT - RF ST
XSG EsN TR XA AAHRIE LR LAY EY B R FHRR
M R A ER AR - EFHRNFAR TN mEFMAGFEREMK S &
Z o AT Rk E BRI R R A A AR B RVE MR R B ey By E o

AFRA R FEBRFAA (AE)) 5B E R B FREMH - TR RS

BEARA M s B a6 T B L B AF B - BRSO AT R R R AL A
J& X EBE 7 7 % (Hierarchical cluster analysis)+ % 2 & 4f 64 % 8] 3% B 3 4& % (Ward’s
method) » X T #% 2% 5% /) 4 £ 5 (Minimum variance method) » L F B » Z by 7 X 2
BT BTG ELGEAE > TEABRNELGEAT —HBAEZLIGHEYEER
SRER XGRS - Bp T A& o AR OY BE R 2B (R WA » 2005) -

AT RAE AR BAZ T g 5 110 BBFR R 142 By pBEBAL - 5 139 AR A
140 P B by B 2 R AR BT 20 > HA RO £ RARFIE 5 48.92  H b BF ke I 04
WREMIFEAS BB GESFHNBREZIE > GENIFHERRAER1,2,7, 88
S (N3F)) HEYHWE  HF-FORAF R ST -

&

ol @&
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& 8 BRENBMET &

S R (Ad) BB (N M)
1 |1,3,10,27,28,34,37,60,63,82,84,85,86,100,101,110,113,126,139,142 20
) 2,4,5,6,12,25,29,39,41,44,53,56,58,61,62,67,69,70,77,80,88,90,103,104, 30

108,109,121,135,138,143
7,9,13,15,19,22,23,24,26,31,33,38,48,49,51,52,54,55,57,59,64,65,71,73,
3 |75,78,83,89,91,92,93,98,102,105,106,116,117,118,120,123,124,129,130, 47
131,132,133,134
8,11,14,16,17,18,20,21,30,32,35,36,40,42,43,45,46,47,50,66,68,72,74,76,

4 179,81,87,94,95,96,97,99,107,111,112,114,115,119,122,125,127,128,136, 46
137,140,141
(2) ERFEEHO

BB HBENBAEZE  KRFHRARNER T EZR5H (one-way ANOVA) Rz
BBy R AP B — 5847 R #H % Tk (pairwise multiple comparisons)
AT BPERERey T 5 EEE s | 0 %A Tposteriori ; ~ Tunplanned ; -~ " post hoc tests |
Mz o KRBT RPFIEA WL 5 ik & Scheffe % -

¥ l T8 %’:é’} A é’] ﬁ#x’iﬁiééﬂéﬁ%iﬁ %’(fﬁ”@'}iﬁﬁzﬁ oy £ R HEF| Kt

] sﬁn‘ﬁuaﬁ&?iiiﬂ WZ\%\EJB z F{aiE3 %—'7k1‘i‘ (F:85-76 ; p<0.05) » & 77 f& S0 3k
FHFE MBI T WA NMAEENERE L -

Wi R E R EREam S  FAEREERE (F=86.10 ; p<0.05) » &= f& fo 3k
FHAE T T WA NAMABENEREL -

WA A Rk ibamm S 0 F A B3 k8 (F=151.20 ; p<0.05) » %k T &40
WEE LM ELT > wHaNd MABEENEREE -

WA AA R En S FAE A KRE (F=144.41.437; p<0.05)» kT 1
FnBR B R RBEm X T wEANG MABREFNER L -

Bt RX R aR FTHEmARTm S F (A5 8EFRE (F=32.77;
p<0.05)» AT Atk HE THEOI T wHaNa MAEEFWER -
Wi T e THaER b EEms FAZRAEKRE (F=43.37;
p<0.05)’ R T Al A FsHmb TR THEIT WA MABEEMEREL -

&9 BEEOMMIEER

& F 14

S Sk D 85.76*
o ik 5 T2 Bk T 86.10%
FAF I A% 151.20%
fﬂﬂ&%% 144 41%
P 32.77%

TR R e e R E R | a7

* p<.05
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W B ITER T E RAFLE LG T &

Q%WZ‘J

M3k B P LM

Bk EEGAEEZR KRR RBEFES

%ﬁ’@%m

oy T 5 EEFHRILE

£ 4
S

fﬂﬂﬁﬁ%J

EAMEYREHESER  SHERwE 10T -

WA R T S 0 de kB K
BEE KA - BAT
%m@%ﬁﬁ&%ﬁ@zTﬁE%KE%@%ii°
P TS e

“”i}‘z

ki

Rk d 2 &
£ B ¥ ko B 1 G

s B £

P

ey KRR BEH T i
Amﬂ&ﬁﬁjﬁr%%%ﬁ
7T R H % Tk | (pairwise multiple comparisons)

$mmﬂmsmmE$ S B R R

—HZ Y ERL 199 HiE
o vy L 4R BE P 0y bb B O i — R

= 10 1 FEFHEBHEE L Scheffe tg7E

HFEENRA  EF=-_MEHY
¥ 78 % K 4(0.02, 0.31, 0.18) -

Cluster | Cluster |43k 32|42k & | A AF | F AL Jo 3k E R
D ) RE M Rg R | RSy (R E ST
1 2 1.99%* 2.26* 2.16%* 1.98* 1.62* 1.93*
3 1.28%* 1.20* 1.41% 1.37%* 0.95%* 1.24%
4 0.86* 1.18% 0.65% 0.66* 0.64* 1.05%
2 1 -1.99%* -2.26% | -2.16* -1.98* -1.62% -1.93*
3 -0.70%* -1.06* | -0.75% -0.61* -0.67* -0.69*
4 -1.13% -1.08*% | -1.51*% -1.33* -0.98* -0.88*
3 1 -1.28% -1.20% | -1.41*% -1.37* -0.95% -1.24*
2 0.70* 1.06* 0.75% 0.61* 0.67* 0.69*
4 -0.43* -0.02 -0.75% -0.72* -0.31 -0.18
4 1 -0.86* -1.18*% | -0.65* -0.66* -0.64* -1.05%
2 1.13% 1.08* 1.51% 1.33% 0.98%* 0.88%*
3 0.43* 0.02 0.75* 0.72* 0.31 0.18
* p<.05

(3) BREREREE AT
238 b ooy AT 0 BER

k-

AREREER 0 BP PT A BLRARAR S SRR TR E  Sekk
Y%ﬂ&%%&”%ﬂ&ﬁﬁ%wﬁﬁﬁﬁé PR R AT B 0 AR S & AR
Mmoo R Ry M A% B AR SPSS 13.0 0 A 33%F EwyrkE o

B EZ T o0 BATER - AMBHFIN & EFLTEFR(GS ~ F

MR 12 HERFEEME T 05 BAT?

,5'5-}31

RAF2MRBEMA S

AR EYARAE - & 11

C R EF PR FN A B

MEI>RLEH” EX - EFHYFHABRNNIAAZL  RAFABRBR HEorias
ST E R R T RO B A S MAYR R 1 ASBZRMER -
=11 HpEER

P SR FE | MBEE | KAA | BAAE Jo kK

o R B4 % s T L E e Y
A 4.95 4.97 5.51 5.14 5.09 4.90
B 4.41 4.35 4.73 4.49 4.48 4.16
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£ 12 J2BE (Gestalts) BCEATHAER

g Fo 3 T Rk Ju kR H A R g A G

i<
| FH | FHER | g | FHE | F& | FHER | F#&
1 5.81 = 5.89 5 6.25 = 5.93 E
2 3.82 1K 3.63 23 4.09 15, 3.94 15,
3 4.52 i} 4.70 i} 4.85 i} 4.55 i}
4 4.95 3 4.71 g 5.60 k= 5.27 5
F 12 ZRE (Gestalts) ECE D HER (#8)
o3k B IR ARk
EBF Sk Y 1R FhRX b E R
FHE| T | CFHR S
1 5.67 5 5.73 R
2 4.05 15, 3.80 1,
3 4.72 g 4.49 o
4 5.03 4 4.68 g
T 13 BEFANNEEGHER
mbmER Z7 1 72 A3 74
2k (KM fvs — KM % . N
g;kgﬂf( e (% — B ™ (& —AK)*** |(F — s )*** |(F — p)**
ok FA (KM SRk —IT k) (B — ) (& — 1K) ™ [(F — F)*** [(F — F)***

SHMEKM G —IT &) (B — &)** (& — 0)** (¥ — e |(F — &)**
AARABIAAT R —IT &) (5 — &)™ (I — H)*** [(F — F)*** (&% — &)***
ZAM (KM &M 1T k) (B — &) [ — )™ [P — )*** |(F — &)*
A2 (KM Sms — 1T &) (% — &) (K — R)*** [(F — b)** [(& — &)***
g e, il 4k R AR |RaAHmE AR |RagHES
RREL KRN —MA LB AMERBER I KRR —Ab LT FNRELER I RERK— AL LKL R AL R

a: FAMALRE L Fa  HARBHRAI LMY BRBER - % &1k 69 % R (Bergeron et al., 2001)

b: FR—HHNEREASHEN (P 2P EMFE) LEFOEMRAELR AR K

ciFR - EHNELEBRBASTMEAKE ZRBETRR)  LEFHGENRELE R L REA HR

HER I GER T FRIEFHERE FRGRERAE  ARR T g% LY
AR ZRATRER > oteiE R > BFET R RGMER

TR AR g s SR E AR AR R R A AR S AR v B AR | T R
AR ELER N eV ERRELEROERR -
BTROBFZEEHFAFNEAGRE » 2T ERREGER > AR B A RE
C MO B R ARIRIE R 2 ey B A AR AR 12 BTAR RIS R(S P K

1 AE
=S
ERORTFAMBEEMESAL » FERE 13> AP BFEMREHER -
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15 5 % A 3 ROE

5.1 HEHER

Mk 12 O HER T E0EARRTEAE R EWEH ALK
W AR LB e f R ZRAFRA Byl g R - Al E AR
ARAELTEAMEZRLBRER - KAARMREEHZIBRALRAAWT ¢
(1) 581

AR I12MER I3 R T4 £# 1 NG AR T AR R EHEH &
A KB R A AN KGRI KT R L REARSFRYFHARE > HRLA
B EEER LN ERALERH (G S5 F &) LEFORXANRART 24
M Ho B RIF O HBEE  FReBRAR 2A RS T B T T8 5 IRIF AT sk o
B L EBF SR T SR AR RATHOIRE  ER —EATS > TH B
RO IR AR R E T ERFATE I LI AR AR A &SP ek Wi -
MmAEBTRME T EOER > ACERAEETFTOE AL FRHRESHLGEILRHR
FHAAAEGEES > AME A MR kR T BRI EE > EeM A A AAE LR
BARH R AR T AREE RSB ETRAEZE N BRI ER F > R BB
A EAFFH XA - EEAFE TR TR GES R - Bk iR EH AR
HARAARRFOERBAZZT » A RES RIF BT ARG EGEA & 23Rn &
JE o LR L AR e R 13 A BBl AN KA
SRAMER  HER-BNSGAREALER > ATHRLALAE RIFHONIT M RR
T E R PTAERE | R R B R TR LA R EasME -
(2)&%#2

A BAERF2 NG KR ASBRETE RS R T EEH  AAAE A%
AAMELLEER R ERER LR ZRMRFRGTFHYRE (KKK K — 1K) B
A ERGNG  LARAAGHM I RURITOHRERER  BRERAGKIALNS E
MMM AR AEE T T AL HHBRIFF e A4 AR A mBERERE
G BHAAAAT L (E RO R o PLBEHT 4o 3k oy B3R A& Al ik - SERCEIRPI M o9 B A A
TR » 4543 B TR L TR TR E L AHAL -

AR T Em SR AR REH A AMRREORE  BETBERFHFAA
B eyae ) HEFRBIFRBEI R G BGR Y - TR AR A RA
1 R FEARAR B 09 PR AR A E o A BROE b BRFE SbH 0 BE B HE A SE B JE A F 0y 38 A
Ao mAH R AR IR AR I R AN A ey KA AR T
AT ) A AA T @ e F KA AR RS R ek AT T S8 LR R 0 4
BHoBMUABLAEIHENTR A AR EER A AL T EEOERRA £
T BRI R RS EE LA AREANER > Emii T B8 2R £
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@ﬁ%om%’Q%BW%’ﬁﬁzﬁﬁ@m%mimAﬁﬁ%ﬁ%yi%ﬂrAﬁ
b4 B K AE ABk I B PO AR AL 09 — BOME 0 d R R T 0G4 R T AL & 187 % 04 Bo d A A
(3)%#3

AR 3 g NE] o RSk AR - ek T WM HRAE AR ﬁ
ﬂﬁﬁﬁ&%ﬁ*ﬁ*AL”“%*%%%%%*ﬁW—¢—*—¢—*%@
WEFF NG iR E R T AL =S @AM R  FHRATFHYREGY VA
& IR — ARy R RE o SR M RRERERMAEW - 2RT bﬁﬁﬁ
PR BORE AL EA LS TR ZRFEERGKRE  BmA b EEMR R
WMER ANENFREBASERAEZR S —RWERBLE R ED NIREE G — B
Hin kB Loy RO Py RE » HERE 3 L TH LAyl A g -
(4)5%%74

Se— BB NG > RS AR sk B TARA R T AR
%%&%ﬁ%ﬁ%ﬁi%ﬂi%&%%*?@”%%ﬂ%m—*—m—m—*%E
BEAMER | AR EERE B EELEHE  AAMSRAR AT AR L O
L%éi@ﬁ%ﬁé%ﬁﬁ%i%%&’ﬁ%ﬁ%agﬁ@ﬁiﬁ%%ﬁ%’%%4
ABAEF I AR ETEERLEAREZNER > HHFINREGBETEER b
WL T4 0 N E) 5 KRR R BB R 09K AR 0 Bl A SR T AR LR BK A BT
B BN A EHRAI AN ASEA L IR L K BEELR > X
HEI AR B B AR A R RARE - ERER-HHRAL - BA
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