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Abstract

The adoption of the information technology in hospital has brought significant decrease in
cost, advance in the quality of medical and promote the effectiveness and performance. To
understand the factors affecting the success in the hospital information systems, this study had
conduct a survey to the personnel who had ever used the information systems in those hospitals
that have been rated at the level above local hospitals by the Taiwan Department of Health.
Results of this study are the following. Both the canonical correlation and Pearson correlation
analysis recommended that five factors — computer knowledge, user attitude, job adaptation,
education training and organizational climate had significant effect on the performance of
hospital information systems. Ranking based on the importance of five factors by users in
decreasing — user attitude, computer knowledge, organizational climate, job adaptation and
education training.” These findings of this study will provided the referential implications to

hospitals and IT industry, further, conclusions and implications were discussed.
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