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Development and Evaluation of a TQM-Based School
Administration Information System - A Study of
Primary School

Houn-Gee Chen, Chia-Ming Chang
Department of Information Management
National Chung Cheng University

ABSTRACT

Total Quality Management (TQM) has been popular in business and industries in the
developed countries for some time. Recently, it have witnessed the consensus among educa-
tional officials, school principals, teachers, parents, and the public that the schools need
better management approach to produce educational quality outcomes. By following TQM
concept, we devise a TQM-based school administration information system for improving
educational quality concerned by practitioners in schools. The proposed system is developed
and evaluated.

In detail, survey and field interview conducted is for understanding user need and
expectation. Based on TQM-based school information system model, we develop the
proposed system by prototyping approach and evaluate the system with a survey of user
satisfaction.

The results of the survey indicate that most of the respondents dissatisfied with
current school administration information system’s support. In particular, less than 50%
respondents satisfy with current system. However, the results also show that more than 70
% of respondents like to have a TQM-based system in place.Furthermore, we draw a
conclusion from the facts to suggest that practitioners in schools, who concern with how to
improve educational quality, will consider having a TQM-based school administration infor-
mation system in place.

Keywords: Total Quality Management, School Administration Information System,
Development and Evaluation of Application System
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