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Abstract

Purpose — The purpose of this study is to explore the impact of Internet

technology on the online life satisfaction of digital immigrants.

Design/methodology/approach — This study applies Zaltman Metaphor Elicitation
Technique (ZMET) as the research method to explore how Internet technology affects
digital immigrants’ overall life satisfaction.

Findings — Digital immigrants consider there are many positive effects
(Informativeness, Convenience, Sharing, and Hedonic value) of Internet technology in
their online life satisfaction. In addition, their online life satisfaction can be explained
from four perspectives: emotional value, social connectedness, utilization value, and

side effects.

Research limitations/implications — This study focused on the online life
satisfaction digital immigrants but not digital natives. Future research can focus on

digital natives and elders.
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Practical implications — Through ZMET, we extract the important constructs of

digital immigrants’ perceptions of their online life satisfaction.

Originality/value — Digital immigrants consider there are many benefits of using
Internet which would lead to their online life satisfaction. It implies the digital divide

between digital immigrants and digital natives is alleviating.

Keywords: digital divide, digital immigrants, internet technology, online life
satisfaction, Zaltman Metaphor Elicitation Technique (ZMET)
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B ABEFMIEXFHHR » SR —R—H—REFH S - BEABARE
BHRXEEY S HER LY S AL o2 SIS 2R R A E R
PG EE 3 (Coulter et al. 2001 ) o & A FH AL F 498 3%~ L4 EEXF
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