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Abstract

Purpose —The Theory of Planned Behavior (TPB) has been supported by many
empirical studies for explaining the relationship between intention and behavior. In fact,
many human behaviors do not always have plan before they actually display in the real
world. Therefore, it is difficult to explain adequately human behavior simply through
the TPB. The aims of this research are to think outside of TPB and to explore how the
unplanned factor affects the subsequent behavior.

Design/methodology/approach — Through the dual process model, the study
focuses on the concept of temporal stability that could lead to the behavior changed
from the unplanned behavior realm. Under the context of online game, 344 usable
samples were collected from an empirical survey in Taiwan. Partial Least Square, a
latent structural equations modeling technique, was utilized to test the posited research
hypotheses.

Findings —The results reveal that the behavior intention could be divided into
general intention and specific intention for user to play online game. Besides, flow
experience not only positively affects on actual time amount of playing game, but also
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negatively moderates the relationship between specific intention to play online game
and actual time amount to play. Finally, the results also reveal that the descriptive norm
could be seen as a good antecedent for explaining the behavior intention of playing

online game.

Research limitations/implications — Several limitations of this study should be
acknowledged. First, we examined the posited model within the online game context of
role playing and simulation of operating. Thus, future investigations should test the
robustness of these relationships across multiple online game contexts. Second, we
selected the time available as a proxy construct of perceived behavior control which still
have other concept not including such as self-efficacy and convenience.

Practical implications — This paper provides several managerial implications with
online game practitioners. First, game developers should concentrate on creating the
flow experiences to their customers. Specifically, online game developers have to
provide various mechanisms and opportunities to socialize in order for users to achieve
complex goals and advance in the game. Furthermore, marketers should focus their
attention on attracting more potential users by using various social media, such as
Facebook, Line, etc.

Originality/value — This paper is the first that apply dual process model to
investigate the unplanned behavior in the online game context. It advances TPB

literature in explaining a novel realm of unplanned behaviors.

Keywords: dual process model, theory of planned behavior (TPB), unplanned

behavior, flow experience, online game, description norms
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mABETEY 2 %1 £ ( Agarwal & Karahanna 2000; Wasko &
Faraj 2005) - @ % & € %5 v PLS & * e $ 2 » A8 4 7 45 ¥ HA 1
(Normal Distribution) Z_#&p] o 7 &= » %ﬁ‘ 4 ¥ 2 (kurtosis ) H” %y 3 (skewness )
KPR A Z S BRI o R0 BRAL CHATH L BN R A R ERA



232 SNEEER F-+=% FH

BA fok 4 @ iR R o gy Hair et al (2014) 45 &1 > 2 Bl 2B R 87
Beng B A1 > ALY 2 R g A ¥ & (highly non-normal ) erds i >
WRE R iRE R PLS i HE M o 32 f%ﬁq“f SPSS 17.0 #+ & & 3 H Az ¥R &
Rl o ded 2 2a o Ed o e A BB~ FRE > BREHRE AT R
HBEARFBE aER R AESAN T PP L A et PLS S /E?'f?

22 SHAZER IR
HaHA #-r (kurtosis ) % 8 (skewness)

ER -0.308 0.198
Ep ¥ 1.122 1.037
o 12 3R o -0.536 0.344
L SR 5 ) SN -0.162 0.142
B R E AR -1.215 2.379
BT T -0.144 -0.363
i 0.198 0.5

T 1Ak 1.267 -2.594

P - @0 G RPRAT R AMREH A m%w;{%? LR R D
TR AIRE o &G RFw 0 A8 32 Cronbach’s o 4e 4k &% & ( composite
reliability : CR) # 8 > »2 #F TR AL B el AR T R o — K F vﬁ » Cronbach’s
a fBAh 0.7tk k#iRy o CR ELEA 06 2 - (Bagozzi & Yi
1988) s dede 3 % AR R RB R o T o TR M A
T agek £ A~ (3.5/7) rﬁ# Wxe @GP 1528 e %%ﬁiﬂ\mﬁz h L
noenfo B e &35k 7 @ 4 %k &1 & (convergent validity ) 57 % %] 3% & (discriminant
validity ) » 43t R £ 8 %% f /o4 (factorloading) == *5% % 4 7=% (average
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U mRRE ARG RERE C FAAVERL > BERIEAAT & B L DR
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% 3: 5# A2 Cronbach’sa ~ CR ~ AVE

R X5y = agx | A% X | Cronbach’sa | CR | AVE
ERr 4.72 1.25 0.90 0.93 | 0.83
EP-L 3 4.33 1.09 0.75 0.85 | 0.67
fo it 2 4R g0 4.67 1.07 0.62 0.77 | 0.54
b SR )N | 3.94 1.39 0.92 0.95| 0.86
¥R BEREERE 3.42 1.35 0.73 0.88 | 0.78
(=N R 4.27 1.35 0.59 0.82 ] 0.70
TRE 4.28 1.13 0.88 0.91 | 0.62
B > Sk L 3.67 1.49 0.83 0.92 | 0.85

d1:CR 4#E&5 R
212 AVE % < agh fh g

PR TR PN LY e

(D | @G| @W]G)| ][] ®
(1) &R 091
(2) 4 B3 057 | 0.82
(3) kL H# §5 034 | 059 | 0.73
(4) 7%+ 3552 W 072 | 051 | 036 | 092
(5) ®/&E > P EAR | 032030013 | 037 | 088
(6) BB™ * |2 021 | 025|012 | 0.15 | 063 | 0.84
(7) =g 052 | 045 | 025 | 0.57 | 046 | 035 | 0.79
(8) 7 sk > ¥k p B3 036 | 030 | 0.16 | 044 | 0.70 | 0.57 | 0.56 | 0.92

AL AR B iR de BRI % AVE 2T F AR
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