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Abstract

The aim of this research was to explore: (1) the potential impact of perceived ease
of use and perceived usefulness of e-learning system on attitude and intention to use,
and (2) the possible moderating eftect of the strength of growth need on the relationship
between perceived ease of use and attitude, and that between perceived usefulness and
attitude. One hundred and ninety-five users of the largest e-learning center in Taiwan
were surveyed using structured questionnaires.

We found that both perceived ease of use and perceived usefulness were positively
associated with attitude. Also, attitude was positively associated with intention to use.
Furthermore, the strength of growth need could moderate both the relationship between
perceived ease of use and attitude, and that between perceived usefulness and attitude. It
is thus recommended that the e-learning center need to attract the users with device easy
to use and usefulness. Meanwhile, it would also be helpful to stimulate users’ growth

need to enhance the positive attitude and intention to use.

Keywords: Technology acceptance model, strength of growth need, perceived ease of
use, perceived usefulness, attitude.
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