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Abstract

With the emergence of information technology (IT), e-government is becoming a
new trend. In government organization, the stakeholders exist in a complex and interactive
environment, where workflow, corporate functions and management strategies have been
shaped by IT. Thus, stakeholders play a significant role in the electronic processes. In light of
this, the present study uses case study and Stakeholder Analysis methods to analyze the case of
Taiwan e-Net - a Department of Land Kaohsiung City Government, to investigate: (1) how key
stakeholders are identified; (2) how the key stakeholders cooperate with each other; and (3) the
future e-government development process.

The three most important common interests of Taiwan e-Net are: helping public
administrators manage resources effectively; creating more profit and better value; and
vertically integrating government data. It is also important to highlight the three most ignored
common interests of the organization, which are: horizontal integration of government data;
creation of new information system functions and value-added service; and the one-stop service
center of e-government. If these three common interests are ignored, the development, creation,
and value-added of Taiwan e-Net will be limited and will become a stumbling block for
e-government. For this reason, the present study proposes the forming of an interest coalition
which supports these ignored issues as a possible strategy.

In practical terms, this study suggests that before e-government can be developed, we
should identify the key stakeholders, understand their complex relationships, focus resources
on them in order to help the management team. At the same time, the interests of stakeholders

assist the management team in understanding the mission of the government, and thus in
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building a practicable vision. Finally, the result of this paper can form the e-government

guidelines for the dynamic cooperation of stakeholders in the future.

Key words: E-Government, Stakeholder Analysis, Strategy Management
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—ted AT RILE AL GEARER  EARXAG R IR T EAGE
AT HRER - TR DAY ETES » TRbEBEBITENBE  RIHTBAH 6
IRAGREE  BRERRBEOETERBEH N - RIFIDCHA LT » BEREBEHAHA T T
AL BT 89 3% A #2004 4 89 3801% £ T 0 #2IF £20094F 694904% £ T 5 sk KR E FAL
B 0y 3 B TAEAF 2002 F698.848 £ 7T 0 iEF|2007F6914. 748 £ 7T o A4 0 RE
AT AL 199458 A AL s L B R A AR iy S Z ey vt AEBEREE RS T2
RIWE @A Rt | » FINE KRB ARL  @ARILOBRRRG AL - B85 Fuy
B KRB BT LR R AR R B A B R AR REIRHIBE T T
FEBFSEE T BREKREGE TILBRERI S ERRRAERZ — (K
REA AT LSRG LM 2003)  EF BRI FIARALESRR LAY  L2LH
LEBBUG BRI ER T AERAHEONE  BER > BUTas  RRF piktef
ESHNNEHAL  BEREINATHE (1) BALBUTF MR © 185 B 47 %3k
FRMBAER - (2) RIABERE  FRRRBSM > HRasons - (3) FREHS
o AR RS ERIMTEHRERSE o (4) HEANER  BAEERE - (5) 2
B BUR AR £ 5iEAALA2 5 (Dawes 2008; Layne & Lee 2001; Sawyer et al. 2008; Wang
& Liao 2008; Williams & Lewis 2008) ° #£3b » & Bl 5 &y &y F N b — 403K B & £ i8R
FETACBUT B A 09 )R AZ - FEABAER R TG RAFRREMK -

WA 7 E T ACBUR 387 &1 Fx o948 B gk H P vALaynef2Lee (2001) Fi#E %
FACBG I O PR LR R R R ST R iRs T FILBURE R REBUGE
7@ ey R @M RIS BUR R A B R R R Z ey AL 0 PTAT iR H
BYIEN B R ABUTE RS — AR AR R IRAS 5 B v B BUR KR
HOLWTRHREL > A BRSO AREESR TR RETEZABUGA L)
IR o 2 AREEZZR REBRIES T TILBUF I &R 50— tgn
ZHY o AIAREREBEEFBUTIER oo RRFESGRK
AT o {AFRAMTIEZ IR - LayneffilLee (2001) 324 % €& TILBUR BB &S A Mk
(Vertical Integrated ) * VA ZEEAR » Sh A6 & A4 — 35345 (One-Stop ) #95&EMR
FEE o eI A AR RS S Mm% ¥ (Organization Change ) 7 B3t i& -

¥z MMFE&BEETEFACBIRW S e hoik - ARE R A RFFHORZE B ZR
b —FmeRIFABHE  FREERAARSELSET s 5 —F | 8B4
B THEAEAXAE @A AT RYEEMEE (Scholl 2002) © #l4e @ 3 F AL GRA
BROGAZ I o AT MR R XY SRR AT REBYBUT AR &
Wikt HTEME R &Py sk (Tan & Pan 2003) ° Bk 0 739 & FALEUR K B8 R 84
W E o dofTEmH R R TRRGEERIE - a2 T LR FRE  ERREBUTL T
BA . A BRSBUFREFLARTZ ERRA -
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R o FEF T TIBUR AR FETIR & » AT w R o) 8 5 0 8 H BUT Ry E4E -
RA—FHAXRKGRGEIIAEZIRES > MBEASHLSEELAF ML BZOFR >
$ %70 B HiEm A R - kb sh o By FERWBEARELEELA
LB RIFHERAEH R RAZIHM XL GES - Bt &7 BIREEREROEE > R
WML A0 E R IAR RSB 0 0 Bl SW BY BUR PER]  BRAEFAL A S kP o K
HEZSER > L E 2L ZRBMAIETT (Scholl 2002; Gomes & Gomes 2008; Burroughs
2009; Fedorowicz et al. 2009) = Ff A » Scholl (2002) #2 i A R 235 P 40 4% 42 3 04 & 22 48k
B WRLABEET - Ry BR 0 FRHEM A TG RERE] FEETEIE - Bk
EETARAY  FMELBMMEEREADIL ML ST EREFSIRALHLE - A5
B RIZRBNGABF  ER T R R RS 0 BT FALBUR BT R R 4 a3 A 6y
B BMEBNSERBRFEHBA  RRLE —AREEREEE Py TR —
3% (Scholl 2004 ) -

w7 Freeman (1984 ) 54242 4] 5 Bl 1% A323 (Stakeholder Theory) * A ¥ A
RBE R FTREAMNGEAERE S AERBEER > RFTLLCERATHREAL &
SHBERMBESHFETEEAR T AR EZAREEMEASZHEA (BT BRAZAE
AL ) M RIINDEREHE T E T - RAMFlak¥Rose (2005) 254 5 M1EAF 52
Bleghifg > €RAEATHRAZEES FILBURGRK : (1) FHmPRREFTERHH
ShERFe A A E AN RTIEHBURTETUBREEEAEATATE (2) K
AR A R E LA 5 MAANP S > ok T THREE FILBUF R E - BEUF AN
2715 (3) MAEMGAGFZRETARH  reh > BTHELRINE FIBUF R LY
Rwg o WA LT e B HAAA > AT HE TALBUG TR Bk 0 A A BUR TR
B89 & FALBUR & Zehn o sRIEBATH B BAR AR AT 0 BIARES A R R R IR B AT £
TC o M RAREEAS T 5% B (Bryson 2002; Bryson 2004a; Bryson 2004b ) °

{AAF4F 7] & 09— 25 > Nutt¥Backoff (1992) 45 » B aT#Y X kAR VA FE 5

FERAEHAAZRE G EAE > RESREERERER - ABEAE R F B AT EE
FLFy o Bk > T E TCBUR Rk % 28 05 e h L AT » a8 £ 5w R e BUR LiE

FITHIE % Z ik B 4% K (Norris & Kraemer 1996) ° FfrA » 547 & -TALEUG 2270 64
WA T TESM A MR T RRA L B o d AR IR B AT BUR M
B2 T &t | AR L Hibab— S E0RBRY  HBABENY
@ MARA O RARFFR G — A1 BRI AR R 0 P -

H# » Bryson (2002, 2004a, 2004b) E 7RI 44 s — £ RBRE Tk ®E
8y — 185 BRAR & % e AF] 2 B AR AT BARELIT A RS B 0GB DAL - A ER P
BB RS MR AT &~ FUT RGO Z X - FEL > WwRF@BER
g LB AR IR 0 AR B SRR 0 A RE AR BB B Rk A A ey AR Kb Blsktey £
RIER N -~ SMEA E B4R A (Stakeholder) MEA 8 53k o Bk > ZiZ 94k A A & B4R A
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AR AR R R A E - Ak AXEMAE " & el | YR\ &
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1BH] & MR AZ M 2o fTEBE TS » T oERB A ZEEE 2 T RO RAZR
ﬁgfﬁiﬁ?ﬁié']%—‘ﬂﬁ BlAE - B 4h o [ & ¥etd | o) &1BH) 5 AR A L fTIRE A HH] 5

BRER - BOHS T AT ERE TGO BIRE  ZRBRE ZMAA BRI
78 o
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BB A RERAAZHGASH T @B ) XMBE > AEFaREZHN I
A B BMAAA 0 AT K o BB BUR A BB — B B BT A R Holr £ 7Bl E
MR B Ay ZAE AT G R Al K B A 0 EME AR LERTHEL R LIS
T FACE b S RIE -

K BRIR:
— + EF{LBH (E-Government)

AARIB AL G E AR - AP FEFER T EATEANT AR F
AE R TET AT > LEB RIS - EIE AR AR (REX & BR#BK 2002;
Loader 1997) - BHib » BABE » BIFFRFF QOBUT > ik A F53 T AFRNH
Bz 4 o

T —F E AR RA1990F % 2 B BUF T ER K AA KB R BR
(Reengineering Through Information Technology ) | #93R&% > €385 % & F AL
FREHBUFNEAZ c EREBABRZIATARRLESBUT N EHRIN LR P RE
W% A PR AR S R A RO BAE D RARIRFS » MBI BUR R AE £ ) - Bk ETILE
JRE BP ST B 4L BRE R F SRS A SRR R R YIRS A 0 R R D ERBE KBTS A S
AR F (Schorr & Stolfo 1998; Wescott 2003) ° FfvA » HRAHL a9 e B & 1 By BUF ¥ &)
T b E A bay i - 14 L R ARGE FALBEUT R & ¢ 248 — AR A S £ 57
AT RIRFF BUR 6 » O W IR - B35 SRR A B @R A 4oy iE
R o Mk 6B FACEE o B A 8BRS P I AR 09 BUR 5856 & F 6 A A BUR A RE
At R R 3T AR R RG] AT EIRFS - MALATEURAR » BB ARy N EBUR (B
T & GiEE 2008) o

B 197054 » Bp A 2 F IR BUF LA A A R B4R oy 48 B R (Danuger &
Andersen 2002) © & BFAF 58 64 3 Bb A2 A BU W 3R 4 AT S8 R HAAHE 5 e THH
%%%%°%%ﬁﬂﬂﬁ%ﬁ&’&ﬁ@ﬁ@mﬁﬂﬂﬁ%ﬁ%ﬂ%’ﬁ%@ﬁ%ﬁ%
ZHER 0 BRFBUF YR ATARAF » BAH T K 0 IMEEA RR > Al A EA B
(Ho 2002) ; #lde @ & HRFEHTOISH ~ &R FAEFML - HEATTILBUFBEZ
ik HREE A ZLEBIRA T TBUTERGBEAR - AYR BB R ey - TRk
By R R RIFRF o

®o EFACBURE R R 0 @A T Fl 6y B 8 (Gil-Garcia & Martinez-Moyano
2007) - dEodide T (1) % —FEF 5 1%4& A A (Initial Presence) ° A MR 69 BT
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MLk B BRI AR AT AN AR EEE o (2) oK
P& K 1%4% 430 (Extended presence) * BUR T HI & 48sE LIREF % 2 REZAE
¥k eyt TR EH MK REFELS - (3) F=mE A4 ZH (Interactive
Presence ) * EUR VAW ko) 455 AE B IR RO o v > ROR TR T Bl o4 & LI F 0
HIR e (4) Hwpks& @ %5 REMH#3E (Transactional Presence) @ BUR % i@ 4835 ¥ K,
BRAFETEZE - RORTH EHMRMEI K (Layne & Lee 2001) ° (5) % AM&K - #
M # 4%  H 54 (Vertical Integration) * 7 BB S 69 B B R SR B30 o T AEE S
TRRBGGESREE (k) BUR AR BURESE - T —F s mlpy iz ig
# (Layne & Lee 2001) ° (6) Ho<FEEL @ B5# B &K -F %4 (Horizontal Integration) -
RAAERGE AT REE a9 M B4 - ROR T B W43 2] 1 5] 69 BUR 45 BT 32 45 04 IR
# (Layne & Lee 2001) - (7) % LM @ w2% 4 (Totally integrated Presence ) * &L
HEAIRFGES  RFER FEA — Akt E B TIFE A IR -

A 3 R B EUR B 1995442 0 B B 46 3 By BUR K AR IRFF IS AL E R BAE R - T
NER] TR — B BUR #38 JRA E  — BUR R RN R Rt & 0 BT — B
BB TABURE R E - F & A 199747 A A2 2200046 Ak (FTEEH A RF
MEAE 1997) @ ERIABREBREKIERN L ey T E FI0/HEBACBUT & A2 3 B3t
% o P A 200047 A AL £2007F o (ATHEURFFRBEREHEER € 2001) 2001
FARRMBATHIEAZ B E T EFALBUT S 5 £ (2001~20044F) ; ° 20024F5 A #
iR T HE2008 1 B RE/R EEE (2002~2007F) 4 (FTEREHFEEXER®
2005) > ¥ TBURESRBEE AV - RASE RIBEMEYTE
B REE TR SEREIRFE G T — BT E - RSB RAZIRF 6 Bl 42 e
E - B A2008FA E2011F 0 (FTEIRHFRERL IR G 2007)  HAEH
T e A ARy TR AT, RER FEAREZ TR TRFLF, B
AR AR K ERIA G TRMAF, c BHE FALBUT RS T EASHE T A
EEHEE e T ALRBSLI,  BE—FHe T ARBEMAAR ) o HEAK - K
B € TALBUR At R a8 iR e 38 F 2007 S R e HE S Al B 6 (BUREMEHESL ) MLAES
(BURAER RS ) 5 A BARE (West 2008) #82008F % 69 4k & iR+ &4 R 2 -

T T ALBUR B B2 2] A3 H % (Technological Determinism ) $24-@ MR % (Social
Determinism) #%X Z %% (Heeks & Bailur 2007) ° & » A4EE FALHUT Z B 49 X
Bk % % F AR A & R4 H % (Tapscott 1996; Schorr & Stolfo 1998; Lanye & Lee 2001;
Wescott 2003) ; Bl X ABBIFF R @ PIARFTZRA4 » 4%  ITHBHAZ N RR TG EL
(RRIF & Bt & 2000) ~ B4 AT 7 A8 k2 He B o3k 8 28 (RGRSFF 2006) ~ & H
oy ETILHFZ e (7597 2003) % - A E&HAB N ~ shZAH Xk 0 K% 2
A T AR - R A R LB E IR -

HEAETIBRRREHG T AREMEAE | 2T aOESBRRE - — KK
B EH 0 BIRAAWBURABE @2 BE  FHNHNEENE S c KAARHE
FACHF 2L - T ETABUT S HUF AR A A T B S A5EUFMAE N ~ JhER
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eyia B A BB RS ER AR AR A B A REBAZNEHEERE | - dALLEE
WA FRIMAZEELEANBRAEMNEY TR ARFEETR T ZMERY ;
At EFRFFGH G LR GEFTRERBAR - TRk ERBHEIS>F o
TR Y AR~ ERR TR AT F ) R A E  AEATe R —
A K B B 3t 0k & L FE ) AR & £ 4289 F4E (Crosby & Bryson 2005) * £ X2 E-F1L
BUR AN L ER - FARAMAGEM A E SRt BERARRALE  LERLE
0B 3L o MR RID LI E TACBA BT - A L B EA8 T BA] &5 Bl AR A0 AL IRk
=R LA s R AR R B TR0 R @ R AR BUR AL B TG &B A 5 B AR A R
AR ARHBURE TR B E -

- BEEEREEER

Koo g — 4 T AT RERRER  BER B ERZBEF TR RE
£ 7 k% @42 ; (Nolan et al. 1993) ° &AM @ MEAAR - MERPAIPIRT - B
WATAEATEY > VAR IRIL I R B 4% (Wheelen & Hunger 2007; Nolan et al. 1993) - &
A A ey ik R o E R R G F IRk B 0 BT A 28K 0L 7R B A TR P PR 3k 6Y
B &AL S 0 DAL BT AL RS IR B o Rl AR R R & B &R A EU e AR R e
P K& R OR G IS M T BL » R dg #EUR 40 8K AT I B ) FOR B (Berry
1994 ) - Bozeman¥ZStraussman (1990 ) # % &&45 i » RiF BRIy N E - BUF ALE
OYAT BLE B 3R SR AN KR RIR AN 0 BR AR -

BUR R R AT R BN B L AR AR ARG BT R EE 0 BUS
LA BARBITE R Lo S F R 0 e S ES A D EegAE B AR 0 BUR Bk B AR
TAE S 4L B EEATH A ZARHT KM (Moore 1995) - PRtz 4k » RE#MEA
RBECEEBEAEANREHE A FOH S RRUIHFHES - S eBHMBERENR
BT BUR AR E R RLIAR B MR E LR BAR Rt E ey F i
BAE c WARMEE S L B0 B AR o B b 0 KT IR0 A T B Rl S R B 4L B R T
FRFZEEEAGHRRTE - F5MMOH RGBT | BUTARTERIEA R Gy 7
RIEBTRG B - BUTARKA G EREE > LRATRETRRGBAZ  HH AR
By RAEAL ~ BOFOL AR LKA R B A A M1 3A % (Hughes 2003; Steiss 2003; Nutt
& Backoff 1992) = Bt » & & TILBUT RETé SRS E - ARFI R EOZAR
ok e R AR BUR LR A (B SRR ) whaaAR o RIS 0 WA BURE R
(Transparency ) ~ 2R 4§11 (Citizen Participation) ( Yang & Melitiski 2007 ) % 4% % -

B b o Rk B R S R BUR BN ~ SRR ZHAAT KL B e FriiTed
A ARG EE RIMIUTFRBEY - KFFHEE » &FBUTRIRG TR
NRZEFMAE LB R TRIH  BEERELZES - HeS A BRI TwRFE - ¥
H AR AR A ZE A o Bk EA KR ERERLAHRBER ZHGEA - LE—
SRR AEN G ERBBES  FAHBAMTERE LR ARBIEGIIT o BT 0 $F3A]
BHMBAREEL  PRERBEE P RER - LARAHYG -1 -
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= kAR AR ( Stakeholder Theory)

A G HARA AT S RIEZ M AR A - EEREFBREYH THEH
1% 89 A (Freeman 1984 ) ° Ff¥A » Freeman (1984 ) AH] Z MAARE B I AR T L EL
RS E TR ARG R TR R A RN 0 LB B ARAR RFMANFE E o WER S H
BAMREZRERSE D TEMRARASYBRLRYEOHFRREA, o THEHGA
o ARZEEE -

A HIF] & BAR AR R0 £ B AT AP ARG A] S RN 0 A R ALER 0 TR HHe
117 & A 8955 % (Carroll 1993; Donaldson & Preston 1995; Rowley 1997 ) ° #2324
25 (Agency Theory Perspective ) #-#1 » JU i1 40 4k A48 Bl 09 4% & 2 & A% R (Shareholders )
BT EBMBEEE (REA) » RRALRMGA S - 2 RE it &k Ty
ER bR EHGEA LEREAME T &%k (Economic
Performance) | 7 @ 14K H T A EFA TIERR ) HA BRI TES B
X BRFLEFMIALMZ L T LR (incomplete contracting) | (Ezzamel
& Watson 1997; Garvey & Swan 1994; Hart 1995; Kay & Silberston 1995) ° ki » 4R %241
B MR R EROAEAY R AT 4T~ ey o KRR T 9L dn A B 0y A
# 1% A (Goodpaster 1991; Donaldson & Preston 1995; Mitchell et al. 1997 )

FHARFZHEAZFMZGOABMER > K RMEAEHE (Rowley &
Moldoveanu 2003) : (1) A ZMAAEATSE - (2) A EHAEAG > - HBITHA
BB R F S ZEHHMIEM T edT R A B HAAA ) AR T A
& AR AT do T B JEIR B AL ) F17 4 % & 693k  Rowley¥2Moldoveanu (2003)
Al A AE T Bl ey B Rtn A 2 MR AR BT » iR B =mmes: (1) Mak
HEMLEE C ARAEILIE YR B R AR A B AR AAT & 0 AR 0 5 A R KRR 68 42 TR AR
Ak E o FIRRME AR > B A B HAEAGTERBAMMRERIG ML LR F S -

(2) =R AAIE © BAF & WA AR KA 5P R B 8269758 (Fireman & Gamson

1979) - AE &K E L PTRE B & e 3n) AL - sh— il 5 AN oI B e RE 3R
323 (social identity theory) » 322 EBY¥FE B2 & 4y 432 R @AM LF % 174 L2 5
BE - o dmEas s MAARERYE LS (Rowley & Moldoveanu 2003) ©

Bt A B A AR AR M BME > LR\ AR ETEREZ— 0 — KRR
AMEH K T REM (normative) ¥ T A (instrumental) ; (Donaldson & Preston
1995) ~ "H ZBAR AL R M6y 12 44, (Friedman & Miles 2002) = 1{8#25 40
A ° Fx 4% > Friedman$iMiles (2002 ) <32 2% B A7 JE 8 ) 40 8h 7 & 35 o9 ) 3 B 1% A M 84
Mg RAAE TR LA RBOIES - A SR ZHEALAREE LA TR E
T BB BEFRLERE A5 MEHGAPTBRA GRS  FEGEZARE
Shey ERME o A H M ER e Rtk £ A 8 (Mitchell et al. 1997) - 3384 & BlEA
A MG BRE S TORNRTRAZP I B AE LS EEEERENE

B & SR BB A B R T R IR R F A AR SR HAGEA - B3I
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HWE - HEBRAEXA SHRETIES - B A &R AE A S £ BUT AL A 284
FR o FTOA o EEUFMEE 0 &KX &R0 R S B R A AR RS Tl B R A R BT AL AR
(Pestoff 2005) -« dy#h#] i B4R AR AE R A BB - /AP A HE A T oA 453 8 e ik vh
KR VAN PR RFBHMEAT 5 ASERXEARGAN - BB msk
et % & £ (nominally) &4 A7 6) » HEIABHEA > FTABR L K ERE N A E
(interests ) A R& a4 488 09% % /1 (Bryson 2002; Bryson 2004a; Bryson 2004b)
oy A BUR 48R G 2 BUR 0 LSRR &R B R A KR 693 & 0 M K38 408 FI BT R
RWFAEHEE 2 TR E B B MHARAF E AL AT R A (Bryson 2002; Bryson
2004a; Bryson 2004b) 3 RA A B B PAT R RAE G 1 TR LR B B4R A8 A
BRIRE o R ADERITS LRI ARG R > ERBMEHAKR  EERTFE - B
LR AR LAY M R E 0 BT AT BUR ALEREBUR AT - A S AR AN A
Bz BRI ER -

Wy A B RV AR A G MR A M BT T A B BUR A R BT AT 0 AT
PR B AR o B e A B AR ASEAF 2 R A RE R AL R T R AR T o dodedT H BhE
WA HR G TRGHGHAAA  AEEANKB AR LF A - A B2 agiE

HARAE -

2~ RFEE

WA RH R F — B R B G IEERA B E R G MAEA? KRBT RAAAE A B
4 (Eden & Ackermann 1998) 5 AA R E&# TMEA ~ BEPEn A Z , i T 1E
A BB EIREGHE S | AEAEEARE B A BRI BB A R B E Y
Fl B AR o

BER B 6 =R e AT R A BRI R 2 Ret R A THE A E& A B E (Base of
Power-Direction of Interest Diagram) ; (Eden & Ackermann 1998 ) AR¥E "4 7y ¥24] 35 45
MdiA G MAEABER o REF B EMEA KA PTREF M - BREES
MLBGGHE ) BAT 0 VARME N Z R A e B4R - E— S F KA B0 E -

R B 6 Z AR e T IREARA G A BRI ER GBI oS ERE
FACH Ty B4R 2 Ao M T ARA BB (Finding the Common Good and the Structure
of a Winning Argument) ; (Bryson et al. 2002) ARYEHE 7 E & H] & B FR LB oy £4
(Theme) - Bp&#] i B4R AZ M £ F 69 #] & (Supra-Interest) @ Fi@A A H a5 4 -
FREGEE - AR ARG R -

Bk » ROFRA L BAEHGFFR ik BIR— 8 TLELF HA A E R B
Jre Lt B —EE - KA "HEMEAII T E,  ERALZMEHRBEY -
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m#%ﬁﬁﬁﬁwﬁﬁ%iﬁzrégww\JWm%$i’W%%$%%ﬁ%%
ZHMAL > BEBTEMAG AGEENZTALZ R TRAABBEER 2450
W15 > EE&ESDE21EBT A EL23MEA M LR A - 1 éd&kﬁéﬂ?é@*iA\Elfﬁ’ A
Bz R Ead@mieR i Bt AMIEAAMELME S $HE Y504
#o RVGEAFRTAEBEHR  TORRBRE > A TH & %ﬁAAﬁJW%TMé%
B AR LR R B AR b ey KR o AT RARIEA L &AM - BERAMEL ST
128y
() BHEE
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% (Bryson 2004b) : (1) # %5 ¥ (cluster analysis) : &5 %8 F &MBF] & B4 A
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