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The Application of the Task-Technology Fit Model to

Consumer Acceptance of Internet Intelligence Agent

Hsin Hsin Chang
Department of Business Administration, National Cheng Kung University

Abstract

Peoples perceptions of the artificial intelligent agent (IA) influence their expectations,
evaluation and adoption of the information technology, and will be important to the success
of efforts to promote it. The technology of the IA can be applied to many domains. This
research attempts to describe and explain consumer acceptance of the IA in one aspect of EC.
A Task-Technology Fit Model (TTFM) was applied to the case of the online auction and case
study and experimental research methods adopted. Research findings indicate a positive
perception of the technology. Consumer and industrial respondents both felt it improved
online auction performance, but the results were strongly influenced by the degree of
understanding of the technology and its function in the online auction. Data analysis
showed that such understanding was associated with increased scores for TTFM, perceived
usefulness, ease of use, playfulness, and intent to use information technology, while
perceived cost was lower. Analysis of individual questionnaire responses, however,
showed a low level of consumer understanding of the 1A, which may explain the low levels
of consumer acceptance. Study proposes some suggestions for academia and industry to
further address this. Further work could extend the approach to create value system of

application.

Keywords: Intelligent Agent, Online Auction, Task-Technology Fit, Technology Acceptance
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eBay 2 Yahoo % 4 t 44 % #(Online auction)# & F A H(EC) R heh & » ¥ 7
5%%ﬁ%§%ﬂ“’%ﬁ7ﬁﬁ@% S TN EC B E A @G ARk E
Z— B FPMFETHE AL ETFABRATHELEAORS  CEFE S I LS
Internet % % % A& & % (MIC, 2000; Viswanath, Morris, Davis, and Davis, 2003) -
IBM(2000) 4 £ ££(2000) AL #» X 382 & & % (2000) Gefen et al. (2003) & Venkatesh et al.
(2003)325 AR 20 F &K FTRF EHNBBTHERER  MRKAGEB LB THEH
BA - EPInternet B FRBRXARECHER LY TR — -

HEREAFTRAAMEE L F - @8 - rblr >~ 34 EHR - BT ARRIE
% 3 & (Etzioni and Weld, 1995 ; Turban et al., 2000 ; A T%& %€ 2001) - £ — Az
T AR 5BRTLELBEREFGOEE  HATRE RS EFEsL
HHEEX - BETRAFRYEMAATERN Has  EBHFNFE-HEHRHa
S ARSI LT THES XL AR A KT RS Y (Beam and Segev
1998): & THRFHRF BT AEN HERALZLALT ERAEAATRGBRZEL
BB P ARREORE R FESRAE B RIEAR B EITAG R A %Tkm&
EREMA - AFTEARBTIEABDN EC F AR ZTEAOTB/BER W AAIHERX
BARA B RHEE  EAETETARAFTAEYS  LEAEFAR EEE R TS
2 HERKETARBAGEFI IR A FFBEZEEEPBEA  FHLRERLRZ
X #4 ¥ B2 34 & (Beam and Segev, 1998; Eisenberg, 2000) = Goodhue and Thompson (1995)
#o Chang and Chen (1996)% 2.4 % A Internet & % f&m 3 & A » 73 Bk AP #4444
QTR R A A BREAMT X AR R Rk T ES A

oo HBRIFACKHEBRERZEANGEEDL B L @Ess BMALEE R
# M 4% 5 48 3k RO 3k 49 3k 64 A8 3% R B (Goodhue and Thompson, 1995 ; & %44, 1997 ;
Goodhue et al., 2000) - Mase (1994), Russell and Norvig (1995)% Chang and Chen (1996)
RAHEBREARMRFRMAD A Internet F A - AIERAE R FHKEAGEE
BE - ARd o RAEHEHAIFTEXRBABELZEGHARNAR  SHRETEEAELYH

AL BREZALBOBRZRELY DA EHIIT EAR ARG Do 0 sHAERS oA
&Iﬁi@ﬁimklé‘“ghﬂl/\&%ﬁr# Internet &4 % # #o3f 3k (Lederer, 2000 ; A L% B &
&, 2001) - #4835 'é*z;!z/\»&,fb%*&m EAHALHEBREARBOKRAITEL A LAE
6 4 o 3:54%i1ié©i]ﬁﬁ:‘ REMELEREARBE ST B RE -

B AARAGERALM T ERLTHRAFEREALF  KIHAFEHE

MBEHAEE SR LA FREOHE  ARKRAREH B REALMHBEAE -

QUREEHFEIAR »HELHHAR LI GRS XU BRBEAZI R0

O ERFAMIFEPG LR FEESSEN AL HEH-HAREAZA

o ABRMHEETAEZERE -
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1% Bl % # Internet ZAFFH-FHik Ao B Ao At agie S RE R A R OE S B L3N
ATR BRI AMBERBE "L LG FEFKAS B REAFLMHORA T -

— - EBRAEA

Vannebar Bush #& 1950s 2 &£ Memex M B 95 B R EFABRAS(WH T - HEATHF)
BRAETARGE BREAGHY  BETHTEEESHR  EMRALENRER
# - 4 4% The Webster’s New World Dictionary (2002)48 35 & % : " KIBA & 5 — 4178 »

AT R T AOIAREY - REREAFANALARREZF(LTHOER
& SRS e Ea) MEENKNAMALARRATHELETENITAZIEE 2 F
Wk FATHBEPE—LLER  AMFAE RN E % ey (Langton, 1989; Fkw
B3 g 0 2003) c KIPAAKE—BARLCAZH TRTATHES 24 T
GEEEIHEEE  LEINKFERGARRERMREAGTAETLR

1: FEBRIEANESR

x3 HEREFAZLEAT
AT KRR BRIRAZ RIS T T Y B REALTE
Brooks (1989) HRAREMAMARG A AFREAEEHRZIIHRAR  EHRARE TH
z%%%ﬁ‘ﬁﬁvﬁ&ﬁﬁ%&ﬁ@mufﬁ’ﬁﬁﬁ%BﬁM§M

@AZ o
" Beale and AR B A T ﬂ*fé]ﬁ‘é’hﬁ T YR L
~Wood (1994) ¥ shk M & 2 AF T 694 A =

Smith et al. K&AIA%&Qgf;ﬁ.ﬁ_é’;ﬁ%t&ﬁkﬁ@%ﬁ

_(19%4) S

CHEIMREARGERAL 5T - HMBHERR AT AL

Maes (1995) Sta@piei tHFAZ - AT AN BRIEHFRETAMOF

- o - - - 7 B

Russell and  “(EATAARE LR B ERFERELOY 4t5}friﬂiﬁ"§71é‘]ﬁ€f] F o RMAKE
Norvig (1995) V/\‘Hlai“éﬁﬁ{%&ﬂ‘fﬁ By AL o7

Etzioniand  “# %X 52 A 69 4 1 - L%Qi&@ﬁ@ﬁ inAﬁ MR A REL
Weld (1995)  #y) ~ By R4kt ~ Ads - il - RN AME M -

Wooldridge ;{‘g/\mﬁigg&uﬁ A}{;ﬁé‘]%‘-% BA A EH ?iiﬁ‘éf] E@J

and Jennings A

'Hayes-Roth KEA%%ﬁ TR IR B ol B R4 wéiﬁ%a@ﬁﬁﬁﬁﬁf
(1995) A AR RSN ET d o AR - Mok SRR B AE -

Changand . s S . _ B .
Chen(1996) " RABARM BT AR BRASI A AL £ 75 00 A

Franklin and 'f’(.iﬁ/\fi"@é"mlﬁ W e Ak A X BA B RS R
Graesser A OB ey ATIEAE -
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. (1996)

Cﬁﬁﬁ?d‘?%%@Mﬁﬂ&mgﬂ BB URLEHAER - %M%Ha& 4o
(1997 B AARRARAZEROAHRABAEXMERERMBER -

Gli 1;;};.(1997) e B K I A o ) B R AE A B0 R R BUTER > AN SR F r% 2

N Y kS L A S S VL e S R

hmmww%)“”%KQAHKQMALk%&mMA##ﬁmA¢ PES TE L B

HE B ERYAE

Turban, Lee, CHEBEAXIP AR AMB A M BFMMSMN O RAM - BE ’—?ﬁmf@nbﬁ

o0y S EEHILTR B AR RRA I M A RAM O TR

Zo LR KAEETERTAZLRS F%:’%ﬁ;g/\,{ AA B M EE
@ FEFRAZENHR e A ERMEAE TS ERBHG BRI EHY
T’ﬁﬁ%%ms%%%$%'uKﬁ&m%ﬁTE&&wlwyg&ﬁ&<g%oJ

Caglayan and Harrison (1997) & T4k i s — 2 ¥ a0 BRIZA - L AL S B AKX
WALE RGO R 2 TFAHR s ROAMBR AREEFEK LBETS
B A% B2 A F 3£ £ EC» 2 9 ¢4 BidFind (www.vsn.net/af) % f& F £ % L34 & @y
A c ROCHFS WM EIRHMUBEAMEAOHARL AR L4 EE &
R 5 & % 644835 4 46 (do Tradenable and eBay)» AR A & X H BB L H ekt 8 R4
5o HARE R ST & EIRAS o

2 HEREBANMGEELREARS (Caglayan and Harrison, 1997 R A 7T E)

HE KREARR : - |
BRh | TARAGHE RAFH :ﬁzg e
REAwAl ARMUA 0 T T
KIZA T E/ R ® WWW search agents :
i [News Mo, : ® Personalogic
(Agent/Service Surfboard) IR o
1 5 s ‘ 7770 | @ BargainFinder
iPrefarences) Interactivity) ® Wor.kﬂow automation ::Tc / ﬁ : o Jango
(Edify e-Workforce, A | @ BidFind, Firefly
IBM Flow Mark), : ’
® Lotus Notes
® i 42X 2% | ® Mobile agents (General ﬂ
(Application Magic Tabriz, FTP "y : ® 3k #] . AuctionBot,
e Interactivity) Cyber Agent) :; i {  Kassbah,
(Reasoning) | ® & #+ & #(Data| ® Mail agents (Banyan T b Tete-@-tete.
Interactivity) Beyond Mail, Lotus SRR : ® 7% : MySimon
Notes)
e A% /X® | ® [BM Agents Building ]
0 1 (User Environment i g |
(Leéz:rnfng) Representation); ® Imbedded Agents (Apple Pj{;ﬁ% | Tradenable
O Tk Newton PIM, General :
(Asynchrony) Magic Magicap) !
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ABtRIEST Internet REBABZE 2URNRPHEAFEL AT B REAMSLE
ot THBERBBENTANEEREARANMAANGE > (B 1) & LARYE R
BB XEASEAL X
(NEBRH  FEREFANDLIENRAFTEREAALIELEAFITAR
B8 355 0 IRBLAI - RABESH T LA BB RMGL 2R BT BERE
AREB|iE 3t B IR R IE AG SR FeyEa] o

Qe BEEMENATHE REAEFTLZY ARz A
A o

C)BATHRIE BEREAGYBEmAE  Fo BRMOBERET AL EATHE
AEEBRCENNEABREA -

LR v v VI
e7]
e =% I I i
1 5 2 %3 SR
1 Internet KIB ARSI HE (RIE)
- Natic) §

BEE-—REGYTIHER  CRRACHKKARAEEFHE  RE—AXRFHIIEH
X AR TR ARTREIENZIBCLERE T - HEFTRA —EEF5 & &
MRS En R HH 0 ERAHBOHAL > BBy X HARE CE K eh 3 EAA
it 17(Beam and Segev, 1998) « Sotheby (3 + tb)if i@ 46 F§ A AFth sb A B 48 fr » A HARGY
BEHh B E et AnE M EnE s gty £ EBRBERREK 7
O SN E B P THF AR TS RA-AHEANT > aFH4
0 T ok R OR o B RAK A b — 48 5 4% 4 (McAfee and Mcmillan,1987) = 5 4 »
FHILBAAEHS R ESEREFRABEARABMABSER > BH A LARANE
BEFSEREEHLORFATAARAHFMKR TR G RE R LIEARIEY D
A 64 B o £ 3E 04 & 0 7 Internet A7 AT 8 0 6 B 44§ AF 7T K08 ex & 15 b sk B (Turban et
al., 2000) -

B ri AR EEE g LR 2R AR TG AL EW
O BEAL K IF oA E BARLAA & 842 I A 1 0F B A7 $2454K W(Chui and Zwick,1999) - H
o i FET R GGG T F B RA T A e R 4](Beam and Segev,1998) - 1993
i FHMRMEEOEABYABARETHMELK - RAEGITHMBEAN TR
8 B0 Em EHEAR ST EE AR F 5 AR BARE % £ 97 BB a0 F R #T7
HAZ(E M B - & Onsale & eBay ¥ 43k f£ 1995 B4 %1 4% - & 2K A MM eY
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HeEe RUEADRE BREFNERBESROE  EHFEAFOBREIEMNAME
48 T Ak 04 AT o

&g b Fmogda R AKX di A8 F @EATeFATIR A o9 T 35 M %) A7 78 2 8 69 LA
MEEHR AREWELEL T LA ATH Lk AR A K4 A A(Chui and
Zwick,1999) » & 3 Z 4L i@ 4a B XBEAS 0 R B /AL B oh LB B MR - 3242
AARBFZEEFTERE s 2B EALAUX B X F—BEHRE =
BEBERFETRH XS LARMET  EARFHEHT) (DX E R FE
BRFRAGANLRAAMTEL - BREZEAFMERE  HHa L
1§89 3542 5 X, > sbikF R Sotheby & eBay #4983 - Q) X4 F @« £ — 4
HEOTHBEGRAEFTX > FREE VB Z LN HRSBALRE  BH4
FTE O THAEBRE  BEMRNFRERLEEEREETHEL - HERE
et ke THAALARAEAS  MEYOLATHRETIALGEN - £
5% F A Intermodal Exchange 3 48 ¢ BoyFME®WE - Q) — BT H
B XBABAKXHE  HASHERERRE —RABE WRBELALAMELSD
MTEMBAAER  EFAMEELELEE A FHASAIRERSGER
#1%4% » 4w Timeshare Resale International 46 § 483k - ()& — BB FTH42 1 L
#5 4 % 35 44 ¥t (Vickrey Auction) » 87 Vickrey 74 1961 #32 & » k4 R A A H F
—BLEBAERRE-RREL AFEH T LA HELE — 54518 4o Antebellum
Covers & Nauck’s Vintage Records ¥ 43% 34 % -

2. P sy R ERAR 5B C2C B2C - B2B = #&# % (Chui and
Zwick, 1999 ) - B2C ##s6 b /A B A & HARE R A 0 415 09 IRF5 > B2B BAR K P
AL -AAyARRANE TR 4

ARt bR AGEABETAEM  BE AR ERITTRLALET
WEAMREREL ABFERARBORE AHFEAEM EC T AR
N5 akiBe 5 7 4 M k%) L 4L B B 42051842 (Beam and Segev, 1998) -
AarskAAS EREALZL  ALFTREREHIEH > A LUHH TR
24518 BAKHNLEMABLE LA FEZAERZEERREERY
AuctionBot + k4 2 T % % 4§ Kasbah, Tete-@-tete » #3242 % 5 - AuctionBot %
BEAE R & 7T £ — B B AKX AE A B AL AR F 0842 - THHMK FHS
WMABAEGYRF LB  BEAARTWEAF AR EECE AR TEREEL
% o Kasbah 9% B A RIEA R GBI LR 5 K SBITE  FIAFHAF LGB IR
PR FEFRTZ NS E > T AERITROETHHEISE - MR
e haditia g 24  Tete-@-tete & —BAAF A A 4% TREGHEHAR
#ohERE RETHM 54 BRERAE FHRF ABEALLEBD T
WHEETKTARETANL S - ZRAL CREGH TS Tete-@-tete 4§ 2 &
i F G o BATR TG e Eda &k ¥4 > v eBay 2 YaHoo ¥ A 43t L
I B Byidh fag oh AL LM 4] o Faimarket #2 eBay 27 SR KB AFH S EZ
AWM NIRRT R0 iAW I  HEHERBMEH S HEEM
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800 1+ - eBay L A A — L B L > BB ERA  LEEEEAIRER
J& o Faimarket & dy Sk 88 X IB A 694547 > 4% eBay R dh e N B o9 54k 24 A
BRAHE TR F RGO FTAR BB LAGETE - 0o 55800 £ F 7
ARFATHR BERXTRLGOHE FHHELEZIZE 10,000 % - Faimarket & 745 &
BAREAGHN > THHR LM FEFZIaH b FTahmmslksl - £ 6
R EHRABRG - BEEFTHEYSEETEH 28 S s@E  H
RIEOGRF BRI BREFPERRA ARBRVEXORETRETE -

#* 3 IABE KX (McAfee & Mcmillan, 1987; Beam & Segev,1998; Chui & Zwick,1999)

# &R 58
$HAR | B 14 44 % (1-side) - 42 1§ 44 % (2-side)
£ 4 woﬁ& ) | B 1+ 44 % (Single-unit) ~ % # 44 & (Multi- umt) -
AR AR %/ﬁ*" fg&{ﬁ' 2 B 44 ¥t (Open Auctlon) #k % % 4% (Sealed-bid)
wEAFEX %/‘#é # (Call) ~ 48 X 44 % (Double) S |
% K 44 % (English) + # X 44 % (Dutch) - %’ — 1R 1z B F AT
AR AR (First-price sealed-bid) ~ % — 1% 1% # % # 42 (Second-price
_ ~ |sealed-bid) B S
BEAE 1% 4 34 ;”(Tradmonal) )iﬁJa‘é ¥t (Reverse)

x4 ELINEMILZ H¥E (Beam and Segev, 1998 ; Chui and Zwick, 1999)

#85% K& s HhRAESD BRAX | WAL | ERK

rﬂ" v B ﬂg N ;.” 2L 3 Ak

Pro? - fEbayCramipa gREI I E wxaa || o

(P: person) |HRE W) |, " jgﬁ ’ £

o R TR
Direct Seller [Ubid EMTFAES RE| %K BT B2C
S . |As s RARS . | _
FairMarket T ——— - &

PP [(ramm) |SEAM-AR | XX | 44 | BB

Special : RBE - KEZ 5% &

Adugiion, ~TravelBldsm e | | R %146 & i B2C |

Single — s £ .

Produch _ AWmebld. com ”/E’fﬁ 3&3& % {f. ” 4~ _BZC ?ZB'

Special Going, Going| . ] e i g

Product Sold! HERTRAS %A fr A Ba8



http:1t-,~A.ia

HEEL Intenet BERIZAGNREY AFFMRIB-RAREBECBEESE 279

x5 BENMEIE LIAE R LLE (AuctionBot and Kasbah, 1998)

245 AuctionBot Kasbah Tete-@-tete
HAERE | EERAE TR R 33 AR TSR
EX LI T I £k AAERF A SAEEAG

g . HETRZHOH & #E30ha  REZHH
snnsiibsild el 5 IS T
, . R~ AR AR
REFR (W il |ow mger  wa
B ATk R e k& 1% A T Y TR

7 6 BENMEAR AT INAESLEH] (Chui and Zwick, 1999 ; Turban et al., 2000)

3 RE 2 H H1 3 fie hb ol

] F R F4E ’ ik 3 AR . &
T YL 4;1’2‘%‘%1)\%5{%- XM FHEAHT A E ik A2 Rk
BERER  WmE g RAAmEAGRT AR Gl EA - EWAK -
RAEREFHB Lo |§RE R ol o) FHF AN KEAGHN 614 % 5 k64 E-mail
% BARB MRS AR AR B)EEEE o BT
K2 #HAE AR AKE B IFARZ - AR S H B LA LA L2 REH# K
I R ARPPR OGRS o
E]flﬂb%ﬂjiﬁ- b%%zfé}q%méﬁ"iﬁ Pféﬁ’**fkfﬁ %wii&h‘#ﬁ%%

= FEEER AN BEEERER-HREEER

(—) SR (Technology Acceptance Model, TAM)

# 3 32 £ % A (TAM) 24 Fishbein and Ajzen(1975) &4 52 14 17 32 % (Theory of
Reasoned Action, TRA)& & # » AfZEMAMTARGLTEEMOEERAE » A
TAEBRRABARERAZITAMAL BRI BUEAEM  Ta{Eh BA -
HERMERRAERTAQEZ Mey W15 TRl A L4 IT 444 - Davis et al.
(1989)% = TAM & B A7 Rk Ak 2 & R A 818 ) 4 A HIR A AT A 0948+ 4o Azjen
(1991), Taylor and Todd (1995), Agarwal and Prasad (1998), Dishaw and Strong (1999),
Karahanna et al. (1999), Lin and Lu (2000), Moon and Kim(2001), »A & Gefen et al. (2003)
AR EITHR -

Davis (1989)e4 b en F B R FBHE AZE AP ERRE BABE S HFIHE
RAERYBREDHETRATE > ARBUFTAA RN Rt J MRl k R« LHEA K
ERE ()R ERETRYERAHRT IT 9B £ o Z5e04H - 5
FoQOQARRo  BAMGEEAZH T ANALERATHRE oy AN
B e Q) Mide  EAMGLECREN AR EENRAGRALE RS L G4 -
DERE  REAHARTEAAH T RLGFE - OFRRAEH : 5 EAHKA X
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A oamEst o (O)FMBEA 1 73 TAM a4 R4 3 - B F A5 A £ 15 % % %64 05 1
AR A o

FR T — AR T 1E 48 B 64 A 3N & % Albert et al. (2000) 77 4t 4118 A4 A Internet £ 3%
E& LT/ Ephey B FRALRGS TAM 4 - Adams (1992), Teo (1999),
Dishaw and Strong (1999), Venkatesh and Davis (2000) & Gefen et al. (2003)%r 2% 24 4% 4
RAEBRHETBRER  CEf-—TARFALGUEE  TAESHALEALREHTE
RO P ERFLARE  BRATEARTATHAREASAE  EHEHA ALK
BHRARHTMEANGHE - RARKAGATHEREARGLEFCERAR
—ZAHANETEGRARATRETBEEARY > 3 - FaRAEERANEH
RAEHFEEREARBIRATE HAARFRAETEM LA MU ZE B ER-
(=) A EBENHEEE S} SR BHHE (Intrinsic Motivation and Extrinsic Motivation)

&y # 2 3% (Motivation Theory)— H A R AR A RAF 3 ITH LA ST HEAH - XK
T 5 R RISy 884y o Deci (1975)32 .4 M 25 8 #8245 X 47 B9 7 2 4 2k 4h
RRRE L oy3tdo o Blho b A H IR A AT APTFEIF IR G R 0 F sh IR By M 2 15 ) 3
HEX-ITHMALTRAZTHRYBEG R B AZITHIRML YL » Flio iR
Fr TR R R A F ; d 4o Ba and Pavlou (2002) e93F % » 4P 38 Bh 4% 2 ik R AT B
B By E R R R A6 o Davis et al. (1992) 8] 4F 24 13 47 ) # Fo 4738 B 4% ¥ 18 A&
REB > AAFTHRERATHGHOEIOEE  KRARAMDi0ZBIREE o %A
CHIEE L R L3 A MM P E R E M4 (Playfulness)8| & N B - B4 5%
&7 2 Teo (1999)#F % Internet &4 ;g 35 Fo 4h 38 Sy 4% 42 R 45 40 > 42 % Internet 8448 A & B
REIRZRWAMKEE  HEEMAEYH Internet B4nPf 5 ROBREM RS > BAL
EXEEAGEE LKEST - 5 9 Moon and Kim (2001) i ik 4% 1% 5F % 16 A & %
Internet 3£ % Z 8§ > REFF WA RGO BR LM Ao b EHEA £ L8 E EE
HREGERHTH -
(=) 11 — B EHE 8Y (Task-Technology Fit Model, TTFM)

TAM R AR ZEEREREARHE N A Loy A @A > 3 TAM 2 B AT %% &
RRARBEEAFHMALRAN TR RLAABAE TETA2RARBA XL
RO R 2 F B AXEHHE R A F A K%M T 4 (Moon and Kim,
2001 ; Dishaw and Strong, 1999) o R 34 4% st 44 R RGBT )l Al fo feidi 1k & &
Ry B2RARGEAEEE  DAHTHALRRMBEAE TIEIESPTEY XIE - 4
WHRREFOREZESERMNFEROGRER ERP TR AL HALIENY
iT# - BPAEAS-#4 4k o i@ 4 A (TTFM) « Goodhue and Thompson (1995)#= Dishaw and
Strong(1999) & & TTFM 8 ) % 8,45 :

(DAL REEE A FEPITES MY T L 0 TNE H(RmE - % FH

FIREREZERB (e KFIR  KppEd %) -

(EF - HEAMMA T R LM BT -




REEL Intemet ERAIZAORRIEN - EHRREB-NREBETREESE 281

CIEA : RAMRERHEREFFRER - MALKFTIR  TEEACKRAS
RFEHHACERYERAMERBMEE S M LR A M 125 B @A holE
Aty -

DA —EHERAE - BHEBEAZR L IELe 2 -

)M : BEEAHETRAEFGITE -

OGAPE - RRERAERABETH AL TRE St T4
M

&ﬁ—ﬂ&m@ﬁﬂ&ﬁﬁﬁm%ﬁﬂﬁﬁmﬁéﬁ*#%ﬁﬁ&ﬁi%%i%

A4 R A Ak 04 R 642 & (Goodhue, 1998 ; Zigurs and Buckland, 1998 ; Dishaw and
Strong, 1999) - Goodhue and Thompson (1995)32 4 11 ERAFBERANRBEHFAL  &H
ﬂ&ﬁ’&%é%%ﬁ%m*%%&ﬂwﬂﬁZTiwﬁﬂﬂAﬂ&&%&ﬂ’ﬁﬁ
RAZGEESXERHMABKRAGTE - B 2 L fpuaineg WA £ 77 a9 EFE M
MEHFHERBART S F 0B AMEHEA HAEHFREARABRTRBEANGE -
Fishbein and Ajzen (1975)4% & 6438 M4 47 8 32 % (Theory of Reasoned Action, TRA) - 481z
AT ARG IITHERORRMAL AU ZTAMAL LRI FROEAS
Mo T BE HARAEBARBTAGEZ MMt TR AEH IT
TR BBARRAALY B R IMEH S £ R - Goodhue and Thompson (1995)
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