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Abstract

With the continuing growth of Taiwan's tourism market in recent years,
especially the number of self-guided travelers has repeatedly hit new heights, and the
huge impact caused by the advancement of Information and Communication
Technology, how to propose a travel itinerary which can both consider the traveler’s
motives and demographic characteristics is an essential issue. This study is trying to
construct a model by combining Decision Trees, Logit, and Neural Network to
provide a trip recommendation that could satisfy the self-guided travelers. The
empirical results show that travel motives can indeed help increase the prediction
accuracy of travel satisfaction. The method proposed in this study can get rid of the
individual subjectivity, finding out specific tourism types from travelers’ past tourism
behaviors. It constructs a relationship among the travelers’ motives, personal
characteristics, and the tourist attractions to precisely predict the satisfaction of
different tourism itineraries for each self-guided traveler. This proposed method can
be applied by the destination marketing organization to effectively provide the
customers satisfying travel itinerary.
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