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Abstract

Purpose — The purpose of this research is to investigate and understand the
management functions and interface requirements of classroom computer virtualization
using socail science research methods. Furthermore, this study applies the spatial
location graphics to this system interface, and then evaluates the usability through
interviews to explore feasibility of this integration interface.

Design/methodology/approach — This study uses social science research methods
to investigate and understand the management functions and interface requirements of

classroom computer virtualization.

Findings —The study reveals that “status lights” and “simplified basic operating
functions” is necessary for Campus Cloud Service Management Systems. In addition,
applying the spatial location graphics to this system for the system administrator is

positively helpful.

Research limitations/implications — This research is restricted to campus

*  Corresponding author. Email: autumn.cher@gmail.com

2013/04/04 received; 2014/07/07 revised; 2014/10/22 accepted



REZMRBEERESTEZRR 477

environment only. Therefore, you must understand the environmental characteristics of
fields before applying. In addition to above-mentioned, the study is based on Microsoft
SCVMM virtualization solution. For this reason, more virtualization tools should be

considered in the future.

Practical implications — As the practical implications of this study, all
respondents express this integration interface is “efficiency”, and 80% of the
respondents satisfy with the “interface configuration” and “learn ability”, while 90% of
the respondents approve of “overall satisfaction”.

Originality/value — Virtualization tools nowadays put emphasis on management of
resources and equipment, they are weak to connect and integrate with the computer-
classroom teaching applications. This study implements virtualization application, and

develops a Campus Cloud Service Management System to evaluate the usability.

Keywords: cloud computing, virtual computer classroom management, campus cloud

service management systems, spatial location graphical interface.
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