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Abstract

Purpose — Inconsistent results exist in previous regarding why people share their

knowledge. Thus, a meta-analysis is required to analyze relevant studies.

Design/methodology/approach — This study analyzed 83 empirical studies
selected from the top 30 journals in information management, five well-known
international conferences (namely, AMCIS, ECIS, PACIS, ICIS, HICSS), and two
journals in which knowledge sharing has been discussed extensively, during 2002-2012.

Findings — The results indicate the following: (1)For virtual community members,
eight factors affect the frequency of knowledge sharing knowledge self-efficacy,
structural social capital, identification, relational social capital, social interaction,
altruism, reputation, and commitment. Five factors affect quality of knowledge sharing:
trust, shared language, identification, social interaction, and altruism. Three factors
affect knowledge-sharing attitude: altruism, reciprocity, and trust. Four factors affect
knowledge-sharing intention: reputation, knowledge-sharing attitude, knowledge
self-efficacy, and the subjective norm of knowledge sharing. (2)For employees, two key
factors affect the frequency of knowledge sharing: commitment and trust. Three factors
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affect knowledge-sharing attitude: reciprocity, information technology, and extrinsic
rewards. Two factors affect knowledge-sharing intention: subjective norm of knowledge

sharing and knowledge-sharing attitude.

Research limitations/implications — In terms of academic contribution,
independent variables resulted in conflicts and contradictions in knowledge-sharing
behaviors over the past decade. After relevant articles were collected and read, the
findings of individual research were analyzed to eliminate all sources of error and find a
true relationship between different variables. The results of this study not only provide
study maps of key factors that influence knowledge-sharing behaviors but also aid
researchers in understanding the current findings in knowledge sharing.

Practical implications — This study has several implications for practitioners:
(1)Reputation enhances the knowledge-sharing intentions of community members;
therefore, if the community provides an appropriate reputation mechanism (such as the
ranking list of knowledge sharing, etc.), it will effectively promote members’
knowledge-sharing intention. (2)Extrinsic rewards have a negative impact on the
knowledge-sharing attitude; thus, the community must pay attention to the negative
effects of unfairness or insufficient incentives while designing incentive measures.

Originality/value —During the past decade, previous studies found inconsistent
results. Thus, a meta-analysis was used to find the key factors that affect
knowledge-sharing behavior and to provide researchers with a studying map better
deeper understanding of the current findings in knowledge sharing.

Keywords: knowledge sharing, knowledge contribution, knowledge management,

meta-analysis
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