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4 &

VR BAFRE LR RA R RO A R T THATF R SRR A
BB L BN RSB M - Ry AR FFHERLE BIETEERT
W 78 % K & £ & (Positivism)Br % o ey ¥ — #1564 51 1L & % U (Pluralism)#F 52 34
Boy AR TREMMAEEGEAR T ANEFE  BATBRNETEHFRRAY SR
B REOAKPBENRRE T FRERN S L F B R 2 — KA MG ERNETRE
HWERMHR  RERPTFRAABHNALALLE AR EBHBAN=ZXKEIEH
FHMFIARE TR LRGN ESH  BRBANEERAREFR T FOEA L 175
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Research Paradigm Shifts?

—A Review of the Information Systems Research

in Taiwan

Ting-Chu Hsieh
Department of Information Management, National Taiwan University

Ching-Cha Hsieh
Department of Information Management, National Taiwan University

Ming-Chien Hung
Department of Electronic Commerce, WuFeng Institute of Technology

Abstract

Over the past decade, the international information systems (IS) discipline has
experienced essential change in the diversity of the research methods. Positivism is no
longer the dominant research paradigm. The recent research shows no significant
difference is found between Taiwanese and international IS research topics. Has the IS
discipline in Taiwan followed the international trend in research methods as the research
topics ? In this paper, we examined 403 information systems research articles published
from 1988 to 2005 in three major domestic IS journals and 159 domestic IS doctoral
dissertations. The results indicate much IS research in Taiwan reflects a positivistic
orientation, a research tradition that is rooted in the natural sciences. Reasons for the
dominance of positivism are discussed, and it is suggested that much can be gained for the
domestic IS discipline if a plurality of research paradigms is effectively employed to

investigate IS phenomena.

Key words:IS Research, Research Methods, Paradigms, Diversity
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HRERERGER - B 1960 FRMW > 2508w+ F > ARA LR
2o ARERAGBATEEN - Ry - BRERZI - RAFTFARKT TR BT
AR EAE SRR X RBRC— A AR A A Rk 0 HERT
HREREIRGFF R ZH B — AR R A LA B8R A gLtk -
VAR T ik % b a4 ] o #hAe Keen(1980) 4 % — & ICIS(International Conference on
Information Systems)#F 3t & FFrig % : ARETHEE —AE A L0 2 F L8 &AM
(applied) %] » B L4 F LBIL TR TG L BRER I AR > BIETEUH R
FH T VA B E L AE R A Rk 0 3R R AL Oy ik o

BERZACERPEZT M FRATEZEROARAERIA LI RG S

Kot (diversity) o & B B IR EAE S 4 ﬁ%g’WMmeﬁﬁhﬁﬁﬂmﬁ%\%m

AW 2RO H AAERAOHARE TR F =TI SHRLBEEBERLER
(Benbasat&aVVeberl996), Ho = AR ¥ 0 X 2% % (Laudan et al. 1984) » £ %
HAR 2y B2 3BOR B & 049 ] HE (Cheon et al. 1993) - BT R B ALGY Z AR - BFRTAH

S A4a B R A HF RS LR TR R R LA P38 47 5 47 (Ein-Dor & Segev 1993 ;
Swanson & Ramiller 1993; ; Farhoomand & Drury 1999 ; Lee et al. 1999 ; Claver et al.
mm%%%@%’ B BP0y H IR TR 0 LA g8 SRR 75 R 36 A ] 04 R i T B

HEIWERE  mARFOGKFRERT  F féfkﬁ??tjiﬁﬁéﬁ Hobk IE 3R SR 38 e (R 2
ILBRAT AR 2005) -

Wit B R T RN M T E  ARET IR TABNH RRIE T S
(non-empirical study)' & X % # (Hamilton & Ives 1982 ; Carr et al. 1986 ; Alavi & Carlson
1992) i 14 & % #F 7% (empirical study) 8y Wb 1] % 5538 o $ & F 3 A & 3F F 3E 97 % (Alavi
& Carlson 1992 ; Mingers 2003) » iE % F & 72 P 04 & AEHF % 7 ik A5 R B 18 5
RS EBREZHRINE % Ty % & ik (Galliers & Land 1987) o Orlikowski #z
Baroudi (1991)e4#F R BP 453, » B LA FTAARGHI R - HA A AL EWNE - RIAAER
—HAKE ?ﬁE&WWMMm%an&’% ﬁﬂﬂ H R %k e aF R
RETOF RSk ARFHR LB R A% R Y F ek RSk o A S THF

B 3 5F % (empirical study)$ JF F 3 5F % (non-empirical study)Z —RH X E> F X > BRAVEAFRLEEB
A GAL R A E A A HEBORH RILHREGRIE  AX T 5 — E 2B AT E £ & (Positivism) »
REERBERA AR T R WEFLAMN > REBZELRAER -

2 BHE g g5 (scientific paradigm) ey it A 1% i Kuhn(1970)A7 42 i + 25 69 & — 18 4 £ 4L #% (scientific community) Bt
FI#A G EME 124 BEIRR - 2B — R (world view) o 77 R I3 M A A A 7T a0 4F 1
(Incommensurability) « #F 72 % & #4757 £ 85 - #HAE W R(reality) L B A0 F F TR AR L5 - EdmPE
O R RANBEEARIAGMEN > AR AAZHYBES K8 T8 — ARk FTZMEARATLEY
MR TAR LY 0 Rl AR ey Ak o A3 Gioia #2 Pitre(1990) » Tashakkori #2 Teddlie(1998) » Gephart(1999) &
Mingers(2001) % 7 #L 55, 1< oT 22 8 64 B A - K AF 52 3043 09 = 35 2 Tashakkori #2 Teddlie(1998) % Mingers(2001)
HER—B RAARAHRLETERGEM  AALLEIYTHER MR ATRT » BB AR IRE T
MR EARLES -
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ROMALET TR HFFER > THFHF S 0820 ERA L (Landry &
Banv1lle 1992 ; Walsham 1995a ; Avison & Myers 1995 ; Lee 1999 ; Chen & Hirschheim
2004) » AR F A B AR ER SRR ORI 6T R kst (Lee 1991 5 Mingers &
Brocklesby 1997 ; Tashakkori & Teddlie1998 ; Mingers 2001) - iz sk pf 887 - F & %L
ROUEBAROEHEIEZTTR R - BFIFHE TR LR -

HER R0 ERE  AARGRAF R ANANEEY o HASFREAGAE -
TP RAT AR(2005) )L B 3~ Sh K BARR AT R LA RA I RER - REEH
Sty ek R RARAGRAAVFEEAERES - K BN EFTHARIAFR
HRAA S M RERRAF R T AL LS THER? KA B FHE T ARE
WERMOER — R AT LR ZER - RBERY SRR EZ T 2 HA L
WA BERFARVHHBBENEETABRHE F EERAKRAER FH 1995 ;
BR&REA 1996 5 43+ E 2001 5 3R F A 2002 ; 41z BF A 2002 5 AR5 &5
BAAE 2002) 5 R Ll 6y ot R AR - #e R Bh AN R AR B Pﬂ“ﬁfiﬁiﬁ%é@&!ﬂ%% A2 #
AERNAREEZRART FOER  RECEEIN NG S L H S HLey it
F o E!'Ie@%’“ﬁ#u o

EBMERBANETEABRARTENALE  ARARZIRAZ L — AHESHRL
E@W"‘&’Ef&. FAHPTEAT 0 A A B R HAFE FARPTEG S 0 Bl EHE
BB RELERALRR - L= ZA B RERIITA LKL LG 2R
R FERGETHERG  EERALEAZEHRERBB LKL HIL  RBOH RS
EES > B TRFRBANSAEARENR T FIER LA RE - L= 5 — 18
Mié’JF’ﬂ RAE Bk THRFEEFIAREAATAR LY  BERB LG R £

ERAE R Ty ke T A MBS B WA R BT R Ly ARG 0 RATR
‘%ﬁﬂt@ RERBARIARGHERER  ZAEREFTETBITREZAI R L3 A
SR AME X e LR EEREAE-SHAZANET TAREAR T FER
TRy koo IR 5 AR AR B R

AN A EEBRERCAE - THRFIR  TALRERRBAENE EFRAH
Rk LRy RAE D AF R R 8 X B N AR B AT R AT Zes ey AT R R TR AR o Wb ]
R TR A 4RI IRIT AR (2005) AR AL Bl N A B AT kAN S AR 0 5 — 18 B 47 2
BAETFPRTAREROERRA - AR T @B RRALGRE I LFEF
WA ERRIR T R R W B B RZNF R Ey AT X 0 B & 45
RAZTARLGEATIN - AX—FT @ ERBENE ?@ﬁ%#kﬁ%mf%%&m¢
MR T ERHRAMEIRABN T B RGBEERRG » 3 ETRAIR
ARG E S ERTE -
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BEARIARITIOHR T ENH R T A FRE 344 B 8 6Pk oy 7 R H
AT R S AL B BB AR R A — AR ”é‘ A ’Sc%r\ BEOK-$ A
Hamilton ¥ Ives(1982)4+# 15 #& + £ & gﬁf]%‘ fe 1970 5% 1979 S ey 532 &%
XEFHRRGY N BREFTSE =X —HXBAFETENR  RELERE
FH RO X FRIIAGORERS > BREREZ S iR T HEH R o Carr et al. (1986)5!']
A 1972 F 2 1983 M EEWM L XAEL 0 L &RETA 49%69H L3H X
BATHHIR o bl > Alavi & Carlson(1992)F ik ey HH S E £ K » 63 T 1968 %é_
1988 SFR 9N R £ R & B FIHX - WP AL N ZE BT R G RARE RS
H &3 1986 5 1988 F R e HEI R T - TR T EI RAH L4 E - 3k
%o B R L] BP R BT & 0 Mingers(2003) 4 ¥ 5 K £ B X F 4T 09 A A
B IRAEHEFA R4 1993 =5 2000 FPp —3 g 47% R F £ 73% ; MY HF R
4 R 95 b 3, 4£ Chen $2 Hirschheim (2004)64 3 & ¢ -

WERGGETEIETARG  TEFRELTARYAR T CTEAEL A -
AEEHRITHEAGAR T E > ARROCIETERHE L ERETR X E i&g
FEABE AT Rk P B R RS % ik (Carr et al. 1986 Orlikowski & Baroudi 1991 ; Alavi
& Carlson 1992) - gk » JE & 13 W FHH R F k& %mkg&m<wvmwwﬁ¢@
o BRMIENEEEH AT T PREMT DAL ERENTEARTLAL
RALFHEYEREERMSG BB ABEEERRGARTH - REZA LKL
8y % ¥ M ¥ % Ut (pluralism)(Benbasat & Weber 1996) o Orlikowski #2 Baroudi (1991)
ﬂﬁ?w%#éj%sﬁﬁ%%m@%mﬁi%%ﬂﬁ%d@mx%%%vElﬁ%

FEEHARP Aok 968%NABAEXREITANRYE WA TEAT AT LREAE S
DR OMHAFEAFEXREIAMTORIAL -

BRSO RIS TR P 2R ENE T E L E 0 FRMEEE(Landry &
Banville 1992 ; Walsham 1995a ; Avison & Myers 1995 ; Lee 1999) » 5 B 5% #4 2 45 %
FAERMAEIAARNAZERIR B RXEERETEELARTOEF mm
(Walsham 1995a ; Lee 1999) - MISQ * 4 Markus ¥ Lee(1999)8F & ﬁvwk BB
PR EAIMARHFETEERAIETLOHF R K L L% E (hostile) 3% 5 £ Fl 64 i%— 3]
b9 0 Fe AR AE 3 B 95 X BT % (intensive research)’ — B #$kPF 0 T R0 2 0 FH
BE 5 Bt B AL BT R AY IR 4 Hods o B 4 @45 ISR(Information System Research)&’ﬁ}'r ’J
AEYF - wWHBHIETHE £ REY O KRS M M3 2 o9 8 % (Benbasat & Weber
1996) « B ey Gt BAF LB 0 1993 £ £ 1996 S H éﬁi%’“mﬁﬂf' H 24% b 3y X
1 B IE B 3 £ £ 09 #F % % % (Nandhakumar & Jones 1997) i #2 Mingers(2003)3 & 1993
£ % 2000 F M ey #IEA L (22%) 5 B 4 0 Chen #2 Hirschheim(2004)4+# A\ X & % #1

3 Markus 2 Lee(1999)3% 4 » — % B i 69 'H M 5F % (qualitative research)F B b 6,4 T $ 4 R R 09 FF %5 ik » M
BRI IHER LA GITE - & T SRA T KO S AN BB % X HF % (intensive research) 2 o
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Fl g 1991 £ % 2001 FRMeyH AL FH 19%BAFEETEERGFR - HRELH
B priEFE 6h B9 Fl g 2 Orlikowski $2 Baroudi (1991)89 %% % % 43 N 7 BRiN 3L & e A 7] >
¥ n s  FEXEIRNAREFTEFEARTHEELERFTOLA I 5 LUHR
P F A, O R AR

BRAEZEROERCA T4F A R4 MuAR T FEANHFRLGHA
o mFAHAO)FALEERHER G =ZREAN T EFHALELRZL 0 MK 1991 53
1994 4 Bl AL N BB E F @R S REATHETA RO ILBIRAL RA 25.58%
B 19.77% > RIERBEN T EERMBSETEEAR - REKRFAN996)A] 54 7
1991 3] 1994 FRMEEFHAHAMYBELA X  BRBATEANETFTABUHFARKR S
R I BB R(T5%) » BHEFRQ5%)HERERE LA BRI meh A5 - {21788
1% o ERWMIAHRHRLTBABRNET EABRE RO GGKIT A BIuayA LR
EHREFAQCO)HHEAN=ZKREEZETEHT > AR ARATHEER  AETHMLET A
TR R PTAE Y AT 0 BERIHE 1988 % 1999 S 40k B REBEEARAN AT
el 0 Sl 31%RI 2K B F0 44% 0 IR BRI AT ERARE S H -
T BB RGBS AR ET REPT & R 5HA48%) L REZTWRF R
H(17%) 248 F 5% 2 7% (15%) ﬁ%%L%T@%Wm$ﬁ%Mﬁm%

W LAy R IR E T AR - FHEFRARNE AR IEZ SR - W &R
RAFHER LELEZHER - R » Q%L%%ﬁ SRR —FBFR o BEPTRAY
MR IR A LR LS EARGEEEHRE BATEIALETWHR T EES
ARrELEAPRBENAEETERAF R ELOTHRERER - i SRHFRL%
Tﬂ#ﬂm%%$ﬁa4%%\% WAL FF RV B NS o B NS
~~~~~~ lm B SR BRAN > ERARAEEFARTHEZILR - £ F &%H?%@%
BEHRTENSHRMER R BEFTE54 EEIAAE - FTHEEI R RN
TR ERAEEEINSAHRRENETET SN mESLLEBE N RRA ﬁ%
QA EE - B —AIFHIEN R KRR A H L AR AR -

C R ik

— » BRAERN

AHTRAB = ti%“m%ﬂ&éh%ﬁf AXAEHATH o T EF A
MEILER - AEFRBARTEAR - LF A AT EERRALAM 1993 F5 —%
F—HE 2005 R+ KB 27T KRR 1988 £ 5 — 1 £ 2004 F
B shhw R FIE 14 5 HARE RS R(ETAFLIA R 1996 F5 — K5
—H1 3] 2005 5 LA H =M 0 K 15K o 4HIRAT 403 BTG L o @ @

YORAEEETRA 2003 £ EES M FIERKRATTHBER -



BRDEREEE . BNENSEENR AT 7

£2005 Ak BNAAEEFRFE LR ELD ISR FHHE R KA
PRk PLBAERRE SR LERF 159 B EE LR o L 403 B HF
WX HAAE>GBAE LRI A HROBRB T A TR LR 145 F
AEEARAIBAEE R LG BEHEMRZE - KT RA IR T3 0575 A a
Jofk o A2 e 2 RAB BT 0 o3t i RuE o Bl 43R A Gt AR 0 ORI R4 KR 09 1B
SR

WEBENHALTEARF RS EERNORAE  AHEANEFE 20 T54H
HMegmEH (B FH 1995 & KREFA 1996) » £ B FIH LCGEFHRFA 2002)0
B A R e X T A 1995 5 k3R 0 2001) o AFF R X AT IR E A R
PR COATTHBERECEARANFMELEIZREOE L 22X T A RS
TR AR c AR RBAREMOMEAL  BREEBEEEHEL
Fogtes > RMEANEELRIECH R FWEL - 12404 IR E R EE 0
BRT > B E S SamFliadshs AT 0 ASFRATHRM G = KT8] F
RIS RGBT E AR R A X E T ML mme BN LS 2B TFRF &
FAECEHREA 2002) 0 FRIMZK A= AHFIELREH L -

FAh— AR A LA R M ACERA R 0 R R B
2k oy 4B K (longitudina)FF R R R » Mz T AW FTAFEHEELIRBAUA RN ER
B2 — o BRI REREZIIANTGEH S o Lot 33 ¢ ooh XA 5 B8R b oy ot
RoOHPEEEABEHX  REZENE > AERARZARERELFL  FF
FINTAR GG B o 4B #3077 AR Sk 9 4 AR B OF 28 0 e SRR ) - dg A bl AR K
AATBERFEROEN T LHBRARATRA XN Ml Lh X THEEH K
EERRER  FETARKESE & APT5F RIE » R RS 5 S F 9o
Bld » FEHRENBE  BRAARSB AT LR IAIHREOHR S —F
BT ARG IHHEAR » B E R R THAL T R R R -

Z EEEB

ENEEMETEMNTE  ZH X2 H — @M - Alavi # Carlson(1992)3%
Lo MEERGRER LN BHEFRBRFAY LR HAH B R (observation) ; JEEHEHF R
R R ABA—EAEE I Fef R R EHRBRELESF 2
HAGOAHFEE - AHN > TEARUNZEZAKATEEFOER L P&
MR RFEAIMELERRFNRFE(RTHIEIHR 1997) c AmE/THXE S
B BT OBRAEEHREARLOLETEAERT AN HihcHMME > Alavi #

S AT M 6 2 T R B AL 0 B > 2005 SR ey sh U A BIERAT PR P R T EHT T Ak LA
PS5 o

ORAFER  FAFEMERTAF IR AT ARRNEEREBEATE LR AEANEE LB
Tl TG A B RRTIEEH (SRR 2 AR FIEES S Y EF o5 F > = R T a9 5T A R
Bayh XA RAREEHL > NSRBI EFNRT  FEERATTFHSLMOR T NT AR F TSI
TSSCI -
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Carlson(1992)32 % » = A# 2B L HEMY - %@ﬁ%%mﬁ%%##?“ﬁn &t
#ig 8 > Mingers(2003)#2 45 T Z AR ey A 7 X KRB BT EF RIL T LA ZHEH
BHHS  REGERIATER - BT bﬁkﬁ:uwxéﬁj‘:‘ﬁ HRK » ALk AR AR
TRy o

EABEESR Y £ RH R ik 0 Orlikowski 2 Baroudi (1991) « Alavi #2
Carlson(1992) - Cheon et al. (1993) + Chen #Z Hirschheim (2004) - # % #](1995) » B &
ot A(1996) ~ 3378 2 A(2002)85 227 + K BL AT HUBF 5 5K ﬁ%\ FERE T
?%%‘@%ﬁn& FAEHRFURUFREFNARLE > T T RGEH - 54
Mingers(2003)64 BT 52 7 ik » 48 > Bl A4 A 1993 £ % 2000 FH i EHEA~NKRER
FEMFIHX > A THFEREHGE > BRATFR T EO>AL  HHRAETEL L
MR QB R R 0 AR B xhiiﬁﬁmzxﬁk%m?a‘EP”T#m\ C BANEGRE
WERRAGR T FWERL > LT E - S8 % ----- WmENEHT %
HolE o BT s V/(?ﬁ)f]z;:’ib?”‘%ié’ﬂﬁm?f% > # T iﬂt/é’-iﬂ )iﬁi wEE
AR RN Y - B KRR TSFB LT RI Loy X REFG
B2 Mingers(2003) 69 2 #8224 > e A — A F X TR F A 04 5 ik a3 R AR % (Ground
Theory) + R, #k 35 /% # % (Ethnography/Hermeneutics) ~ % # X # %X (Participant
Observation) $2 47y #F % /% (Action Research)F1F 4B X B okt » UG AT WA S
MR R FEREATER - ERAELSEFH R EZA » AT DB EMBELRTR
5 iﬁié’]#?'u#%/\*fﬁn%éﬁ%i\ﬁ TR A AT SR T HNE
HE o IR AT R AR
(—) MENELRTEN

"HIAGR > AR ARCHRE T PHAALLBERGTAR  BRFAXEET
A+ B =T VA AT 09 B 6 oA RS SB BE 7 Jr ik Rt 8 4 o Myers 3 Avison (2002)3E £ 3%
Ppef J& Morgan ¥ Smircich(1980)F7 58388y » R ZM T WA R F Aoy FRMA » £ 8
0y B 5 75 BB M 1% B A 3 8 0 R B2 35 (ontology) » 323k 3 (epistemology) ¥ AL (human
nature)é FAZ M AL £ o g BB (R 92)4u48 it - KB » RMHBEF EH A BT ZH#
FRMTHAEF R FAAA SRR EE > MmEAR B g RE R
CERERY RS LYTEAR BhESHEFRGTAR > EmRE —ERFE RS
o0 B2 AR B AR 6 e 3k 2 o Burrell $2 Morgan(1979) %5 A%k -~ A3k
A $2 7 ik #(methodology) ) T & A —&F W ATHMERAZ - LB EH R
36, 1 = FE A -

AREEHMENORAAF RGO ARE R - 2 THZRATEEEG RIEH A
%m%ﬁn%ﬁ%mmMﬂ&mﬁiﬂﬂkzﬁﬁﬂ%#ﬁ’&%ﬁaﬂfkmkﬁ
FERW e Ty A Y Ko R #E 69 IE & B £ % (realism) $17E 4 35 (nominalism) iy 18 ¥ =
BB S o SRR R AR L RRH 0 R B A B AT R G AR A
FBR AR R 0 A B e AT iy 3 M SN AR 0 B RoP AR MR e 3R e SRR AR 0O AR R 0 Bp Se ey
7 Ko H) 5] o 3k 09 4R 58 - 3L 9 5] #FJE 04 & 35 5 (positivism) 2 R F 24 3 (anti-positivism)
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e KPP FERERAETTRYERTARNERMGE L - Foskoy 2B L
WHE T ERYERGAD AR BERFARGBEN  REERNERATETHRERE
BH— TR mARTAAHY ARG SFRAEMARGAE  FHFEA
PR 09 MR L e DARR AR R AR ek

g o SRR RGREGH AR M 2 A S LI R B 6 R AR 0 R HAA
PP AR MAR R R LR AARTHZ sHA#  BAARBKAR
B ERAE A KR > T —RFIRAG A TR AN FRARRIALTAGAERE
B RHFERATZSSERZEGAEY > L 5 3] #HE P 2 % (determinism) 31 & & H
(voluntarism)éy # S % 535 - k%> RA LM =Z AT P HBEANEZZ K EBBEHR
Fadk e T R 0 P EHR LR RE o BTAA 0 iR AT R GE R A ARG TR ik i
35 ¥ R R H LI E 6 0 W A P8 87k X (ideographic) 2 £ B X (nomothetic) 5 35 % B ©

AT —AEHF BRI G R AN RS - 3AH > AMARFTERLEO TR £5% -
MR AT LR RLE - CERABAFRENERES - R\ §HRFITHRR
GRS  RIHR T B PR A Tk SR KRR B o Kut
REPABEBBHANELEER  RRAARGZKFEX LG AAMOGH R T E -
(Z) MR HEERTTA

FRACHZHARBERTBAREOERR  BLCAFSEHRETRAY
5-#8(Burrell & Morgan 1979 ; Morgan & Smircich 1980 ; Chua 1986 ; Hirschheim & Klein
1989 ; Orlikowski & Baroudi 1991) - # ¥ Chua(1986)73 #& 4% Habermas(1971)%} %n 3% 4%
A0HI - R Y LR 5 & E #(Positivist) » 2 £ (Interpretive) $2 4 #] (Critical) = k.
RS sy 0 A MM g ST 2 AR R 15 & o Orlikowski ¥ Baroudi(1991)A] /&
% Chua(1986)84 = X #F R S A » 18R E AR T A M 48N KA R - &
ZEREZFRALTE G RY S w e L RAI& % - Habermas(1971) 4 7
BERPA R R IRHIL > THEATRERARF IR BT I RGHE &
THE Z KR FPTAE LR E AR (mAE K 90) 772 st R de o AT
R ARG o RO RBPAI R AT — e A MAF RIARTAR MBS - RME = RAF R &
WER - BEAE L EEF R AR RERGEH - R | B = EARRENER
BREEZGHFR T X WNED R LS T Chua(1986)F+ Orlikowski ¥ Baroudi(1991)
AT R A SR -

1 FHEL

FHETRER - THERAE LA TR m AR ALY B Moy
KRR ATARET RN AER - CHT ARG LG AREAOBARANE  RAHETHR
SHARRLE A FHABIAANTHZ I 0 BT R ESF L - BHAET
P Rl #E R B R R — 1k AL R AT R B - BN A REB A GIER] - ZAEL
W REBRFERTHOEIREAAM LM E RG> EHE ST EZRE
HHOMBABEFET  RANABIRL P ELREMRE -GS » Rk
PR LR AR - FAR A PEH] 6y B 8y o Orlikowski #2 Baroudi(1991)Brig 5] » T £ £ 8
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HEFRATEL LS -G T FENE BRI THLE IR - THEEZ R
%ﬂ%éﬁi-ﬁ-fﬁnﬂé’nﬁiﬂﬂﬁﬂf

A Bk (Survey) @ BF R FH LW RAA GRS WA B E > BB FH

My B RFREFRETTORATH > AT RE AR BFARIRAGF AT
%%z FRCBLI B AR R 0 B R o AR Tk A T S ARG 2T -

B B % (Experiments) : 38 5F RA AIE R R A B EH RER G A THERT - &
FOURAAGEMEIEEARRBGY —EFRT X - —KEHETRETRELad
Experiments) #2 & . E 5 /% (Field Experiments) » AT % 5& A0 £ A A TR EHR TP
AT OB FEEE  BHEATETE A RYRFE P EAT - BN SR &
A EREFTARELES > EAH FRHERLKEBETHER -

18 £ #F % 7% (Case Study) : & —#& & 4% % (empirical inquiry) - & &£ A & JF 4t
IR RGN R HR A AR REERZ B HAGEN  &5F#EERFin
1989) m#r RO H ETHA —BERSEH L - HHSEHRLEBMERR T HT 5 B»
T~ 2R R H) W 2 85 (Myers & Avison 2002 ; Walsham 1995b) » 74 3k K #F % 73 18
#& Mingers(2003)#9 7 X » dRBP 3R A Yin(1993)84 5k - ME R RER LR N THE
E RO o ZAME A LA RIS 0B EH R T K 0 BIA A ET R T ik S A A
Z Blim RIS ARERITHHRIETE

FE#% (Simulation) : P& G ERFAFW T X RARAEGERNARZKHRE
o BEBAEGER R AR SH c FHOEBRLETLA ”ﬂm? A & 75
a*;‘ 7 Alavi ¥ Carlson(1992) 89 #F % 7 ik > 28 22 45 P - Bp B 7N B 35T 52 7 64 4 14 (objects)
RABA 2B EBRRNGFFR T EAEFHE FTAH 1995 EIHRFA2002) 0 £
EHMER TR L RAMNATEARGTH R T ET - K » ﬁ%””@ﬁ%ﬂ%hﬂ%
TE—EAFMERERRAAZE  HRERERRY R LEARBRARE R
ATHESLIEZEME o d3h 2 ST AL B LT l%%%%%%ﬁ@Tumﬁﬂﬁﬁﬁ
HRWAES MERITA L — BB TR RBL EHBARATELT R WA R
EREEREZAGRE LR B GRBE TARARRERAG T X ARSGENFR T EZ —-

# % % (Observation) : B 7 Ll o4 BF % ik st » A B A TR EZRAETHEHRE
ST E S R A EEBMR Uk AR M ENRELK TR RN S8 E
SRR B Z 0 e 9 & 7 ik (content analysis) ¥ & 48 5 #7 ik (meta-research) % 9 A
H—FRF -

2 REIA

MEREIATRNE 2B LERLETHIZNHRH LR ARHER KT LY
TR MR RERAREROITEHAE - Rd > THHEHDAET > ARSI
— W EGE LA TR &%%%Z%%i% it € B R R T A R
FHBEITHRZA > BR LR LEMATEHH T 7 it £ #(common-sense construct) |
% & (Schutz > 1962) - H gk » 2 F¥4 "%)&,: PR R RS A IIPCR T S
Flegt » 2HERRBLERMIL—AIRR LA — A F O TRERERRES -



MARLEEERE ? —BERNSNERRIRIZBE 11

R A RFENT R BRERRGARAGRIRRE > ML AGTEHEN A
BN e Bk 2B ERPT EROAGHZ RO ER > A ATHHZ FIRMEGEM
By B —fEEM T X 0 Schutz(1962)4F s i sm B B F XA M2 & T —HEH
(constructs of the second degree) | °

ARG L HARYTERABIE > B EARSELRORK  THRRFTH
F(FHF 7% ) H A AT R 2 BT BR T 49 & & (Boland 1985 ; Orlikowski & Baroudi
1991) 4 M 4 7 K Bl R B @E T T A XA REMBAEY RILHEITHH 4G EMH
W ERMA TR R EEERSZFRAALEARE R Y ALOERTE &
K FAZAEAT B 4 $ K& 8 #(Klein & Myers 1999) - AR B 69 #F % 5 ik e T

5k (Interview) : IREFXGHA R LA E BT - @ @mey T FEE - REBRZH
H oA o T B B R B R AT T 09 & & (Mingers 2003) - Bk REGHFE
W RE T A o d AR RA T EFAER > RAE R F SRR AR 093w S
o OBRAGIHRE EHEAGHBE - SR ERGEM - AR A RGP ETHk -

BN & »#r (Qualitative Content Analysis) : WA AT k2 —HREB - H &A%
F R AR F K o R hs i B #81% 4% N & (manifest content)#) #F % % % (Berelson 1952) »
AERHHXFHXGMEFBXTETONESN  ZEAZAHRAAE  BARE
ShEEERZIR - R 0 IR HT A N R (latent content) #y) B M4 ] B AT 0 I8 B
#ie s HBRFAN AT REEBRANG N BEXRSH » ARE BT R FPTEH B0
BARBEX BB THEH EERDGMIN > AAHABILRAESHERRXTHRERE
FERE B T BRI - RARGKEILREORNEI M EHEBINEEEIROBER
Z

Rk 35 /3% # £ (Ethnography/Hermeneutics) : & ik 35 77 & # XAt A #8 % (Myers &
Avison 2002) > L E LKA R HZE LA RNHMZ ZELAITHHFTRWERB ALY » EBI7F
FoywFRE MM BNRFEZEBHE - REHNRE ATHEN AR
Rt MR B AL — XK RGP AT 8 HayiT s o 2R B A RARNG —
FiEAL 0 FF YA XA T & 09 5 47 (Harvey & Myers 2002) -

B AR 32 34 (Grounded Theory) : sb— Z k1% oy Glaser #2 Strauss(1967)Ff 5 & # &
By SRIEA ABIERESAT A AR R T A RRA KA R 0 A — 5 4
o EMANERERDSE > ARTUES Lh g #Le > BILRARE R B 09 AR
R RERF A TEN M- RERTBAEFTERERM R R4
€ F 7% 49 — {8 (Charmaz 2000) -

% #1135 %% (Participant Observation) : 58 sH 69 2 T R H E B HZE AN HEH SO A F
MkZ & e F A7 Bl he B 0y AR AT - 42 v A 4R 09 LS 48 N 3% 3 (insider) & 10 85
R R R ARG % (Jorgensenz 1989) o (R I& £ 9142 % 04 1 R » Gold(1958)4% 4 s iy
RE & 74 % ¥ (complete participant) ~ ¥ &R X % ¥ (participant-as-observer) + % ¥ X i
22 (observer-as-participant) ¥4 & 7 4 # %% (complete observer) o % 7%k 34 ¥ B 4% F 64 ¥ 2
i 0 73 B A %A 5 ik (Mingers 2003) e
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3 A ER

ARG ARG TR OSBETE AR R AR LM 2
W AT B I ¥ 1 2 T % R 89 (Myers & Avison 2002) © [ gk 0 L H 452 AR
HERPITRAY ACEHABIAABRERGLE  ARIBNEART—2ER
BAMELS HERARNAREFFRE)RITHH(HARE) AT EHRAARL
BATEO &R AR R BRI G L P 24 o A2 T 8 G M R R P EAL G AT
B REACTRE BBk —EHENER -SRI TEHAREETR TR Q
T HYLGRBRAETTN  LHEREEE  LRACKWERLZIAHEMBAE
oo EBE . B ®E R EE #k(false consciousness) ¢ 4§ B E 7 A EA
EM BRI RN GR L2 R 0 PR R T A W KR £ A 7R 00 4 B M 4o
WA A E( I A K 90)

WAMGHTR > B EFRABRKIBHOE S R E B A TR B ¥ HIFHHL
(Klein & Myers 1999) o B jbpt H] £ & EFRA XK R ANMAAETIBAE - SR E Bk
T8 o MBI R FE £ R H 4T HHF R ¥ (Action Research) ¥ i 4 7% (Consultancy) :

TEHRE R BB RENMANREG T H O AFER Sk 6y 7 & (Avison et al.
1999) - L g AH AN AT REE ) TAEMP A > AWK L EARR BT > L HHAREN
NETBRG KRG > FIRFATEGERE AR IHEERALHEL > Wl BRT
Bf - AP > BARL B W ZFRAR MG R > = B EESHITERAITEHF R L
IERE LA RA BB AR BTE R R ERENIRT L LEARBEEHE &
RO Z HE BB ENER > 2L AMELE R 0B 5L A (Baskerville &
Hood-Harper 1996) - F b @ f£ 4 & L 2B R EL T » Aot RMG L3R A

Mingers(2003) 6y #F & 7 ik - JaF

B HEMeY XE
SRR o

AR SRR AR E AR

A Ry e

HERARERY W
B
fy > BBAR AN AL @
JE SR BLAR
3R ATE MR
CHATE # R SR
# # (common-sense

F1: RSB
FHER REER WH E K
HAL K|l AR A RETRIL TR RTFRAYLECTRMAGEL
BRI AN B AARZIS®| ATEL RARE| Rk BIRARAS
fiAk| FEME| FRAEALN AED| REEZTBRLRE EIHAIK BE
| Eih R IR B M - BAEL K BWEAREUWED
Toy 3. 429 M| F &% (realism) o (nominalism) ° TARE T EHE
& 1% QAT AR ZTR A MARATE R BAEGHR- R

R EAHE BB
Ho TR H T
2Rl R iE o

AT B A&

[ 228 0y 0 {2 A
VA B5 3R 04 3R e L
ALY A K
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construct) | Ff A | RALEGFLH] o

RAEH R o .G EHET A
g B AT 5] 55 64
RAEL LA T B %
BT REE o
#Hirll.aHsl. AR 2 TAREKR. R BAF T XL AR EFREEER 2
Sk |2 k| METHER Ed| AWEHE wAHEY| FEERORE -

[
—_—

CORES AV S A THR| L kAMBEALTH HORHEL -4
A B R REHyE] R auy o JE ey BAE

WO EELR2 BRALEARERET| KRLZTT KD
B TARI PR F ey HARESHR | AR A BT
A8 B o A FEA R RN B ERERBLE
2.5 A B F R EEMFAFRE EHT
BATE AR B S BRRAMBRARR. TR FERA R
S By BB OB TR FLARHMAH
A] X (nomothetic) 4v| 48 B 84 4 A 1 8| SBfF - HI KX EAHR
M-S | A o B Mk X| GRKMB -
(ideographic) ¥ 3% &
o
HA L 2R AL RO FSEMI.EH B R AR EHE LRSS
M| BALE| B A B (value-free)) #H A #8478 o) | ARG EE  EHA%
| ey E| HEH o womily| BoOARHNMEeHK EFFT A BEMHNE

—

B HRey@b 24 AFOAEARBRY BAHLEBEE AF
R TR YA S| B AT EYE A -
84 Bl B BPeT ok 2 AR

1% BEER -

FERE SN EH
ko AFE S AT AT Rk
BEREH SEBRE

ALK FRE BE

IR R Ak . o e s
FRTE i e e Mot~ Rk

TR BRI RTEL LR B E ARG © Ede Myers(2002)Ff 42 £
0 PR RMEENE  LTHRELMAEFMEHWALE L AL HTALETELR
RE)RR2BEEARS » FRETALTRIIRGGBEEFARE - R > REHF R HEH
TR T ik ek R IR o BE R B 45 e 4 A (Maxwell 1996) » 4 B e #F 58 S $5 B
BEH LARIF TR F R TR o sEREI AT 2 2 AR &% 72
BB R R M TR TRAHEPT R A MFTRAR > 12k 5B B 4N E F BB
7 kA B 6y 5 %8 Xk F (Mingers 2003) » 4815 £ IR B > SA I RAEA LA ey T
MIEH AN B GABRNAB A RRSHBEREERNE AIABEHF RS
TRHUYLEHZATHEERE 230 2B MEEH R BT o L th ik 428
o THMKXBR ) X TAMER REL AR FTE ALBERIEL > mAEAR
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BHEE HAFRFEN»ARDT P EEW MR BRSO > AL
ROAVGEL»VFANB AW EEHRZIA ©

a3 Hm 5 B2 BB 4R

AR GGG EBEARII AL RAH4H == IMFAXFAE L

WXL R AR AL SR Ak o AP W - FE WA B EE AR

4’?%‘}]&5’%$—ﬁ C MR XLk R B A S L B AR L AR A R AR SRR AL o &

TR L MG EERETENR  TEARFSANE—FES L= RER
Bﬁﬁﬁ%—iﬁﬁnﬁn,ﬂ‘ A& e

ARG TAE Rt RAE BT - BREFAEANARAR GBS

P B B SR R AT 1‘1"?7&? E \1%%"‘ FEEMR  ERFEEBERRR T

1l
’

Tk HHTHEHRARNBXE— T ERFR T ENER - > HGBRF » HK
A — A VA BB R R e 04 B AT % 0 IR BP #R 4 & 7 ik (mixed method)#y X 3 0 B4R AR K AT

WA ey BF Ry R AR SR R4 E'J/Juu SRR IRE TR Q9 T ik AR o PRA X IR AR
TG RRBEAET BRI RE ST FE - HAREB LA RH S
BER > AT —BERE > Aled F =L RE AT w > ARFREN A
3k

& Tﬁiiﬁ*"{@h\%ﬁl{’ﬁéﬁﬁﬂ?ﬁf AP RIRM N B A EF NG EEERAR

A8 AR & L ot JZ (Holsti 1969)’ R B FE A B G ah i Rag— B o £
)RR IR R “’\iﬁ‘? ' 562 J Xd"é‘ REFR—B MAERTEEIFRE LS
B 97.9%5 98.9% o 428 i — 4 Y éﬂ‘ém FBE 418 BEEHM REATH R KM

E EPH20BF 3% #Hﬁﬁ]%)@éﬁﬁﬁmﬁ JE o7 & 93.8% 2 96.8% © YA Ly 3R
S ITER B EEHRTNEEFARLAEF] 0.8 09k K% K (Gerbner 1973 ;
Kassarjian 1977) -

B RERIN

— EHEMENEERE

%2%%’ﬂﬁiki%§éﬂﬂuﬁ“*ﬁf AXEEFEAMEHRRIFETHE
BER ] o S 562 B X b eI TSI LR X EM Y 19 B A AR A
543 & - #E—F PR ﬁAﬁ’M&%zﬁ%%% FH R E  BRE Gy o

T OARBERRASTR T kW ié‘]};ﬁfi R RAT R Mingers(2003)éwp,; BN — BB —FE A LR ,7,;
BH I ARLPTR A RE F ik 2R RF R o Blde 0 B SLMAEH 231 BXFPChimh AT
IRANVTREERFR  LBBRFFOFRE AL IR R T FEN TR E—FHH%k £ 182
R BF A A%k BB AT K 0 31% B A B Rk
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7+ 404 %3 BHAR \BF'J?%‘ X T4% ; FEEHEHRER 139 5 » & 26% o 4R
@ B 1BETERKREIARSE  BNTEEREEFROER-FHRFES £
1%7$<m’%#%fﬁfk% fEy o R IR GBI A B FIRSE A S B RAE
TR FIGER Bkt kAR ER LR BERME - 1997 244> = KM
ﬂ&ﬂ%%@%*ﬁ%@ﬁﬁ%%&ﬁ%ﬁﬁ& xéi HREEFREROEDS
AR EARFEFARATRIEMAFT RS 2ERR T FFEFREFESRALY
tefp) o I EEF o

A el B 0 RIS A R F 0 R T F R H(64%) 8 B FEHF R KA B Ak
g o Rl i’\ﬁ):]ﬂ(77%ﬁl 73%) Bt L3 X (78%) Y B R IL Bl i LR A L > d
AT R LR A TEFRGERTFEARES EAES R 1) - rﬁﬁé’.\mﬁ%f
WXL RT ?af\afa 50%(22/44)Fn & £ K 04 68%(15/22) 24K 41 » Htb 22 4k 04 B 357
E LA E G L3S K 83%(10/12) ~ Bk 95%(18/19) + ¥ 3 93%(27/29)&‘17 ah
97%(31/33) -

WA LGB AT AR BN EEAROERABRI TR L -
8y o EHL %l%ﬂ**’M%mﬂmﬂ%*%%@%’ﬁ%ﬁki%”ﬁ%ﬂ%a“
HER A 0 4 1993 Bds 0 BR— 3wy 47%E 5] 2000 44 73% 0 WAEGWEP — H 4
#%/Etﬁkyxiéﬁmbbfi' % 4p » Chen $2 Hirschheim(2004)¢438 B A A a4 R » 1
FE4HH 1991 5% 2001 FHIR EMEAKRXEZ T ERFOLEF >N FRHER TEHAE
By Y fp] #E 1993 SFAe PpAB M JE BB HF 2 0 48 1996 FF4E » BHEF Rl — H 43 £ 55 &
ML°Qﬁﬁ@%%%ﬁ#ﬁ%hﬁ’ Tﬁfgf@mé%%%ﬂ% Wm%&ﬁ&
EERFHEFEOER LR BRSO A ELEREFTR AN O R ER LR ENGH
5% TAE )cbﬁz*iﬁlméﬁﬁ;‘:fﬁmi%é”?ﬂﬂﬁi@@ + o HL A AR A rﬁx%n“*’%: PO
STRAE KAV TR > RRBENEETERGTEFARMNFELETHER -

100% |
90% |
80% |
70% |
60% |
50% |
40% | ./.
30% |

20% |

10% |
A‘w

1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005

£y

0%

1: BEEMEERER
E R e TR LS X EAR A S
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U HLWHHH R WL RWY  HFLVYHHLBREXY T L HHARY  NEE AT TR
%8L %¢CC %9 %9¢ %¢eL %LT %LL %¢T Gt
6651 16 18 1€C WY®
%68 %16 %06 (44 %8L %CT 6 %16 %06 93 S00¢
%16 %18 %91 ¢C %06 %01 0 %76 %38 4! %L6 %€ 93 00¢
T8 €L LT LE %L9 %<t 9 %001 %0 01 %06 %01 Ic £00¢
%99 %68 %l11 81 %¢8 %L1 9 %¢ct %L9 81 %99 b143 6¢C 200t
%L9 %8L %CC 81 %6¢C %IL L %LL %EC ¢l %IL %6¢C ve 100T
%58 %89 %C¢E 61 %001 %0 9 %001 %0 S %001 %0 01 000¢
SvL %L9 133 cl %¢8 %L1 9 0 %0L %0¢ LT 6661
%68 %001 %0 1% %001 %0 9 0 %0L %0¢ 01 8661
%6¢ %ST %SL 1% %¢8 %L1 9 %8L %CT 6 %0 %001 14! L661
%9L %09 %0 S %09 %0V S %16 %6 I 9661
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(Fd) =2 =2 Ha BHE BELF WY L Bl WY =E EA¥ HY WS
G X4 Yede d U i i B Had B

(5002~886 L)IG TR 1 EEE dEmEBiE 2 22
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- BEMRBGENER

%3%T%m\gﬂxﬂﬂnﬁ%<mmﬁ% e EREERA R LR o)k
BERS G Linh TR LA R SR T B R L 45% % & LARRA
ikt 27%  mH A& BEF RAEN 72% » o LA E1RG ORI E 0 6
HERE BEE BAFHH > AESEG >N MEAFTRRERNETEHE
ﬁf%ﬁm\ﬁ i#ﬁw#ﬁ%%f& BIAREE  BREHETHHF R L IS
ﬁﬁm%%% — S oM EMFIHXOERER BRERA XM RERLE

R LA - t"*vﬁ%%ﬂa’&é’aﬁlﬂ ERe o RREZARE > AP EE PR EER
imx% 54% > mAB R B Pl Fe i 3 X0 kAR R oA KB R — K e

i — 3 B AR 50y gL &m?awﬁk%@m%ﬁ*w@’%%ﬁﬁ**

M%%%o&%&%kﬂ%@%%’W%#-1%8$%k”ﬁﬁf & XAk A A
(14.22%) Ao 18 £ 1% (6.98%) % & 5 B "?71'1(1995)9'3 AEREHRALE E'Jmuf%i‘iwfm
M A £ (56.06%) 5% 3 0 H R TR B A F(16.67%)F0 18 £ E(19.7%) ; ¥R %A
(Wmﬁiﬁ%ﬂﬂﬁ’%muﬂﬁﬂ%mﬁm’ﬁmmﬂ%ﬁﬂ%ﬁ@§%
(15%) > ikl ayF REERBF R B AR » BF R 7 ik 8 RBRMA LA PTE R (2B KoY
FAEERABRRFROGIRIETAER > BN E TR T E0ER A 48 60t 4
Mo BAREF R RN R TR MU FREARNTFRZRREE m BRI R > AR
Je ey RSB K AEFRMBAEXTFRAFR T FQEDER - B AMEF K
RIBBITEHHAREFIERKGOFR T F > BIAFE—FHRE -

MABRPNKRRGER  ERAFHELNINRARR  RTRERM - ARG R
B AWM LR F RS EERATE  RABT  EREEHEHEI BT 6 K %
REEHRAFFRTFOERN > REEPARSER L ZRGFFELERALE X
H£E2FHEI% ; BRAARAERZGT%) R G » BEHFREQRON)RZ ki EHEX
(43%) AL B K (27%) 3 P LR IF 69 B 2 ik 0 AR A T3 3 o B BB R (28%) » B R
#(28%) L K (25%) =78 o e EH Y BIETAF 0 AR LKA FPTA LR IT ey ot
R & AAEEmT  BERFEFAELDEAESRGEN TS EALMIERKGTR
Tk BT 6 REE LA D ] ey kR LA %k%ﬁ%ﬂﬁﬁ%ﬁ#%%ﬁ%
BER - EEZORRARRGRZTHE L RARNBETRT > BRERETETHRER
ERBERFAEZTGFERL  FHREGVERANTEEBRRROER iR
TR A AR P AL o

Rt RMTAFZBRE I REIFEHILEK > TANRBBATENET RS
FEREBRITRGHAZR KRG T o B o hEMGER LG RE - BN HEH
REFHARGA Ry FPTi%HE > By RIFABE T ﬁ}%iﬂ‘%é’ﬂim Td A Ay
97% (Orlikowski & Baroudi 1991) [ 1& 5| ¥1 4 64 85%(Mingers 2003) - it — 4 i 28 & #& &F
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52 77 R 0 4R ] AR B R B R (27%) » A B R (24%)  BRE(12%) BB iE(11%)
FE(11%) 0% BA R E(1%) » by 15%B148 % T oA B A - BREH
e R R R I XBR RN RSk F B &6y B % 77 ik £ (Mingers 2003) » #2 2 B
ShEgEIL BN EERTRIR T 8t Y H IR RAF R F R A 9 0 EARGK T KA
SATE o A EAE RS B RAERE(A5%) I B R Q7% & B R R AL
ﬁui»ﬁﬁzT»H%%@%ﬁ%ﬁ%m%ﬁ%%im’ﬁ@%ﬁ%m%%&m%
Tl -F3 0 MBI BRI M TR EFE S i ER - it A
AT BRFFR T EAENFLERGESREL > EERMOKRFREFES 1% H
el o TSR BIME R AR B IEIE ETR E IR B EERQT%) IR NG
(11%) » EERQERAERL T A BABRNTEFRET FEF LY SN R
RBRLEHEAEKASE  RERFTEFTROFRI FL -

xR 3 REMETERMTAEEAVERA LG —EBTI. 5

S $5/ 7 ik RHER EXEE A E L

K B 1B R (B R [S F A AR [ RAR | S 3T B ) 3
(%) | (%) [ (%) [ (%) | (%) | (Y0) | (Y0) | (Y0) | (0) | (%0) | (%) | (%) [ (%) | (Vo)

H /2 X
TEE®| (31 10 5 45 8191 1 0o o ol|l1]lo]o
FEwrE |27 14 15 36 7 /98] 2 o 0o o o|21]01]0
#Hazp |21 05 10 54 8982 o o o ofl2]01]o0
Wyax |29 12 10 43 1[92 0 0o 0 1[4]0]o0
F 1 27 10 10 45 6 |98 2 o o o o|2]o]lo

EFHMACBR AR LA ERT Y 0 EREIEN L RBKIFAH -

x4 BREMENERARARLNERLLO —BEEMELR

45/ ik EHE T A 2 A WH £ £
o A E B M8 E s R | B AR R AR | S 3 AT g | 3t
FAR (%) | (%) | (%) | (%) ] (%) | (%) | (%) | (%) | (%) | (%) | (%) [ (%) [ (%) [ (%)

EEN 0 0 9 73 0|89 0o o0 o0 918/01/]0

K 57 9 26 9 o100l 0 0o o o0 of|loO]|]oO0/|oO

L3 45 10 17 28 0100/ 0 0o o0 o0 oOof|oO}|oO}|oO

N 5 5 0 91 o0 110000 0 0 0 o|lo0o|[oO0]|oO

P 25 28 6 28 61926 0o o o0 38|00

a#x 27 0 0 73 o0 f100l 0 o o o of|lo]|]o}|oO

T3y 20 12 10 43 1|92 o o o 140710
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= -MRHUBRESHENENER

WA — AT T AR BN E EERGF R S — IR GRS R
EMR  HAMER T R - AR SRR NN 2R B MK AR @AM
TR T HEGER - KPR BERO AL  E—FRABREEART ENEHE
R AFBHESZIMRARARTAZNGIEA -

RK3BT AR FIAM LR X ERE AN 404 BEEETHRTY 0 AT 8%
WA RAKRBREELIRNAR LY, B ERMEE 2% A £ L5 0% dy LT A >
BREEHFREBRAARELERBZ AR T ENRT > BLAARA A A AHAL
BAR A BHA R REE  ARARLGF L ABOAE LR LB ABE > mEwH
T ERBATEIRGBARE - A E R ORI HETAE-FHR > L
BATHEELRERIIGUER > T RNHEAAMMEKETE R R RG] AR
HAREHRBERAAIRBRETLANOE LR X P R %09 FE £ R oBIK
ERHEIY% AP aHHER P R RAEGHRORGEEHRAR > T2LXHFT
BEROR LY EAEGRBYLER PRI RRRBBEER L5 (0K 4) 24
ARl R B S BILPT & AR LB B AR - AR T E £ XA RILE I F
FRLEARRARERGELT RMNEZPTAEL  BRNETETERE S L RIERK
ERE > FbiaFER -

RBBEAS BT EERAEARIGN— ALK RB TEER  EAFE—F
RIEMBE - RSO TWARNSTEARLGWAERBEARLRFRGEANALE
RoMBFUAETAER  BRCWARNMIKTEBIRH S LR E AR - AT
REYNEEERREPFIALAFGER B ZRNERBYTELNE  FH AR
#7 U 9 #F 72 (Nandhakumar & Jones 1997 ; Mingers 2003 ; Chen& Hirschheim 2004) » 73
FIRF L2 TREMBEGRTFIRAE  TRFERLZIAEEERGBEERES - md X
5 G EFTAESL  BARFETHEEIRANFREE S ARIHETTLRCAR LA M
FOll c LR O THEERATFES 0 ed AT — & Mingers (2003)F7 23 64 &AL 5 &
FIEOSFPIRE  ETHEREAEIRAERERDOIFR > TEEZTRBAREKY
BBEERARELIR —HBHF  RORIWREEARTEFOBRER L ETRYR
RAARBEMA ERZFART FN MmN LEAMEL S EREBRITHHFRE  BA
— WY AE ) EL ] o R B AN A b R KBS AT A A 6 B AR R A B F M (Mingers
2003 ; Chen & Hirschheim 2004)133% 4 KB4 1% @ &% m TR ¥ » 5 B BF LR
BENGAEERRE S LSRR T FERGEI TR -

RTHAS A RBEOBEN > BT ELREHALEZTINR ST R T F09ME
J F A8 (Lee 1991 ; Mingers & Brocklesby 1997 ; Tashakkori & Teddlie1998 ; Mingers
2001) HBERAFEFARBEG T EAS TLEHEMATHTE - HACHARE
BROGHMEY > AFROAZTLEIRTEARNERESH R T EOEAER - &k 6 8T
EBRREEARGETEARY  ERAAES T EegdH XLl 45K 0 o REHAE A ALE
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i
ol

WAEA LR EwmK c ZRMFI TR FRRIAAREA R ARI T EH X
Al B G PR E R EARATRENFIAOXELEERA > RRBETHRE
GRBER T AR T F N AEG T ECGERT) BROHEE T EARAELRMEZEY
MAERFR A IS B SHAMASFE T5% RS B> HRIAL BE T
B BB MR RAGHALAMBF NS EABBENHRT FHE
Al RER - TR BRNMEEFT EOEAEB R ERLH - m HEARRE AR T
Fikmest  EABRSEEERABEYBRETHNES  HREL VA -

- FRRE RS T ENERNMEY  ERLERBAUREFETHR T EAEH
R EE SRR ARG RABBEG T EAS  BRBEREILA &R
%R o Mingers(2003) 8 43t 55, - 70% A Ly b Fix b E P ARE AL @B%
WMFHEFETE > ALK ERMEARBRHAEN LR RGHHT - R HIFd
Ao Bl T0%M &R Y A S 67T% A BAB I R kes 24 TR
SV ERBEROTHFIAAREEEZRFR T FOES - 2L A - B
NREEZFEHFIRT 1995 F(12%) 42 1998 F(13%) 4k A 4 & 7 ik 64 F 4 E AL
1993 4 % 2000 F1 > & Fl 3 o9 A b % 350 20% © d b T L > B4 A F ik
R B AL AMTE  FIERGEBRRGHFR T EESNEA  mT
FAAT R R BT R T FREEGAE LT R SN - RIBMA N EF 2K £H L
BT iHGERLE L RERBREGF R T FES  FARRAOHENER -

= 5 BASMI 7T S 58 50 EE B LR

BITR Ortikowski g | NAnIRKUMAT| e Chen % ey
‘ ~ : Yl ) . . 7
B % Baroudi(1991) Jones(1997) (2003) | Hirschheim(2004)
THEIR 97% 76% 75% 81% 98%
EXEEN 1% 18% 17% 19% 2%
P £ &K 1% 6% 5% * 0%

3 @ Chen #1 Hirschheim(2004) 3t & § 4 3] £ & ZI AN &3 - dreh & 18 -

&6 BEHANERBER

3 F1 /3 X % BT R, <§%§@
Rl 231 177 5 (3%)
B BB PR 81 59 0 (0%)
FE S 91 58 3 (5%)
% X 159 124 12 (11%)
Mt (der EAIR) 543 404 20 (5%)




MARLEEERE ? —BERNSNERRIRIZBE 21

RT7:BEHEZMRERES (F)

18 £ % TRk ¥R e S RS
A 15 1
Rk 1 1
WHEkiE 2

1B~ FRAEN ST EER

GAERAEIMMHER S TARRINBNETFEROETEFE > CEGFHERTY
BRE AL ALFR  — A LHLH SR MAZRRE Loty 3 > wrl
@%”ﬁﬂﬂﬁi%mﬁ%ﬁ% SR LERBA NI EEHTHEARGIE > TLER

R o R BARR R R IR RO R A EFE - BRESNEE A RAAR
wiﬂazmwa@ﬁk& WATH AR R AT LR TAFMNE AR A
BER T ik R

HFh BN R AT ENBERAGABRBRERAEEL S LR FEF4H—<T
egfE R ] RBEAEHT R R AR R B TRA R G R R0y 1RE
mAAEREAAREE ARG R AT E - LR HHARYTE és’ili’/i/]uu’\#)? » R
R BHAMFRAE LR BN AEARTARNTINETREIROBE
RTFRBAIFETHERBBOF R BRI - 2 Ldl4aEIK %m&@@T%*%%%
EER k& MAMESH R FNEREIL - BRE T RIKM — A L5 R K%
EREFR LR MAARE —FRAEENBET  HEHRFTFHNASLATHELA
R TR E KT AABRENFRETHA -

ik E Y RAY  TAERBEARNE AR RS EF 54 BHELELRAAETR
BERATRBEHLRT  PIERBRNER > CHOERANFAFRRAEE—F 50
BFME A FiEALS L TAR am*@@m*&ﬁ%ﬁ%%%%’&%@% #
FERTE o BARE e SRR MEEE AT S T S Ak R S
AEF o Rfn > BRCHBEBRBREFERERRGOR L ﬁ@lﬁﬁ AR E K
HBEEFRBEOERER S ROWBEANT T LRI R T HE RO TR -
m@mﬁmnﬁ%@m&ﬁymﬁ%%%%Tﬁﬁ e TwEwE® 0 AR
PP A & 3Kt R4 PR SHEIITEER G KRB RN T ES RS R
B4R B A -

— ~ X{LEm

BREREATE N é%ﬁ FraARMEREIAARL LA EELROBERE
P EFHHA  FEETEHNRE - TAE B LR LK Auguste Comte



22 SEESR FTO8 SOH

(1798-1851)" » 1o & o A M AT H L AH LA AR - fith  THEEALK
@ik B AE 2 R Emile Durkheim(1858-1971) 24 & 4 41 %3 %= )% (Vienna Circle) 8y %5
J o iR T OB AR ¢ A2 R (Landry & Banville 1992) =k kK %1% 09 £ B & &K
TR RF LB RS AL R R R AR EE AT
LEHMEECEOHEEHMT  REERAETHERGFREZR > ERATMBG - 2
FERAAEEEABEGRMAZOATHZE(THE R0 HREFMEY  %RAR
B SHRMEFEOEERN > FREFANDEETEE R HIA - Baskerville $f
Hood-Harper(1996)1# $2 3| » & Aoy @R L BRI HELATHF LI LRZ L T F %
FRTBI - T A BIGHA S A A L A6 F B 2R B REFH BRI -
HEEAARMNELIEERANGHARBAT > BERELTRE GMBERFRER
R WY B R R AT PTRT 0 fa BT AR L B R BT R L RAREATHT R 0
A AR R R -

BT TRRELERFZEADRNELEGEOFRAE - BRE T 2 PTEEA
A A ERS  FTEAREEMHAZAIRETFOEE AT ENITI > @
HEEZ48 BRNLEEZEAFAMOAET  CAYLEE  EEARBEZSFHERM
RANKOGHKEF L ER  RHBENNETEAR AADRREEAERT AR ETHRERGH
RIE) o A RN LA @A SR 0 HiE R A TR A XL £
BN AEABOERERART b T 45%0 3k EEAFTZEROGETEH LHXT
AAZAELA R FQEN  REXARMERRLLRHEANET T L RPE AN
Pl PR A CAREGE TR EBCOTR T EFTm# O BE -

—-HEREMm

H R > Mingers(2001)Frstshth SR @ > TR EBAENTRARRLEZHMAES
BT RHGWUMME - TRATREN —FREL FREKESHRFRF LA
RAGOMAE S FARREXIHGEAESRTRGEZL > FHoFRE R R LI eyt
RIS B FIFEITHE - REW—F %A SRR H R RERH T
FodR YR  RBTFEREMATRFAN £ BRI L6943 £k £ Giddens a5 4%
I3 L O AT AR A 69 7 ik (Mingers 2001) » B pbdu sk R A 2 RA M 86569 R 4 o B
NEELROFARTEER  MPERGF AR RBHBE G FREIA > RAHRYAE
HBETAER > FEIRAWNE—HEMRIREIERANNETEHE  BELEHTKR
BEXEEIRAR T FNRE  BREGEEFRXEARNGARER > BRELARFR
PYLEOMA DECRYZANITHE T REHMeIR—F TR H FA
RANBAL TR " FEH RMNARAEEAETRE TGRS, W ERRES
TaarS, 2K TEROBEEE . WG ERR 92)HAE N HEY

0 oo 3 200 A TN A+ 5 b 38 #85X % F %2 (Rene Descartes) i 3 4 (Francis Bacon)% A#) %
o REERE IR L B4 o 48 B 3% TR 4 # Hirschheim(1985) + Hirschheim(1992) + Landry
Banville(1992) 1A & Tashakkori #2 Teddlie(1998)% 4 & # & A & 1 L3 Jw ki pH B R 093 -



MARLEEERE ? —BERNSNERRIRIZBE 23

HR o BT T R ) ERE ) PTG R AL B H) o RFFIAR T AN & f T B
CR AR

=-EER

MR TR E EATREE AL MRS R FEAN SR LRRYE
R I8 Ry EIE o £ Mingers(2001) 69 XEEIR P87 FRIANGHF R EEH R
Rl &8t ZAR4F - oW A ey B A B SRIAMEEILT (2 B 0 A AR S S T 1R A ok R 35
SOBK > BRBERIOTE BRI T AMSEEAFLEBRY 950 > Rk
WP REI R B RITH R T X o s R FEART L H R AR
A B R R BB 1R AR T ik 0y A R A PR g A B R AR 7 e PR
RIFRPBIFELTRAFRREOH R T FING > EMPBEINERPHAEHNTR
Tk EE  MA AR ROATRERE  THEEZROFRRAER N E Loyt
RbEAGBHEY  WTFRALTEZRARRAREEERGER > R
Sy hE -

M~ BITEE

K% MATRIUTHMA - BHBE PN SHRERDESFTERACERGR
71 BT &L SSCI~ SCI % El 53 X YRR T 5 F > FAFEXRZRTHE
WRB AR I F o EBRIE - BERTIEAE Seh9kk c = ikei e 0 T A
E—FmREAREEARHETRELRFRT ENIR - §EBEHRIBERAAFRY
B AR AR FRey s HAFRHLEL W EEE HAEFHMTK
HRERXAAEHELZHIFETHFE R MK ZH R M 5 (Nandhakumar & Jones
1997) » B R¥ G EFELLH T S EBIFPTETOP R I % > £ Applegate 3
King(1999)t948 X /42 % » K TR F R W EF D — L F R A F L E T OBEG SRR A
R [

BAREERRETART A S UHER L AT LIEREG R BAY
HEARPATEG A IS FH S R 22 Y E Ik Al & mATER N E E 2ok R
R A A &L B % T A% 4 AT o Habermas(1984,1987) & 1% i@ 17 8 22 3
IR 0 AL A E £ EA N £ R (subjective) 8y & B R 44 K #(objective) bty M ]
HIR AR F A E 58 (intersujective) B A € M R 0 =8 R B 69 R & A BT B 6 ke Ak
MR BEARERERGAZATLZENLARME > M ARG R H 5 2T
ol 7 Bl & & (Mingers 2001) » F > 70 3 R E BB HTRD2EO TR ERM
TR RBLEETARBERMYA TR LY AR RE AR P LHRANGRR
(Guba 1990 ; Smaling 1994) - it M 32 F KA & 5 B o906 AR I 500 & - R B
BRREBENATEARER PGB HNS TEAMER > F3 HEBRAE SRR
By o



24 SEESR FTO8 SOH

AREELRARRANARTE T THLAF AP AN S MERETHERMEY
Lo BRSNS R RERE c A BT RS FENERLE BT ETERCH TN
2 B £ & (Positivism) AT £ Freg £ — & 5 40 81L& % su(Pluralism) & 52 L 85,69 %
ﬁﬁoﬁmﬁé%kﬁ&&%%ﬂnﬁ%%&mm@’Bﬁﬂﬂﬁ%ﬂ%%%%%ﬁ
LR TELRNBEARR T FRBEAS TH T OBER? L —RALHGIRANE
AEREREEABRRNANTETLESL -

AFRABRBN=ZKRER “ﬁ’:ﬁflﬂﬁ FERHLH XL L 3R 4EF 403

ﬁ}]ﬂ A XA N5 B L L o BRIt oA AR B 0 BN R T U R ik ey R AR K
Er R ﬁf&%mﬁ%&%% ZayfE R et 0 R AR S AR B R AR
ﬁ%ﬁﬁiﬁ%ﬂmhm BT O BEANAETRRARTEOEREL ZRANLE

WG SR AAABRBRRAN S TR SHREEY m AR - RAERNDE
T o ALik R R AR A AR IR ST R T R AR ab LEFATEE
RO R T F BTFAABRBGFFRE T HEA -

- FREREBERE LR RE > ARRATREGELEINEANE T ERE
B RBEyARRALEETEIROHRIAHN > B LARERAFEFGRS  AEF
RAFERERIARTEFREANBE R R — A R LIRE G R X
b EERATHEEIALROGHRART @ FARYZEAMRRE R LA
REBBEINZRF AR T HN S TACER - foRAIEGBRBERE > AR T FN %
TACERA L LT MBEARNEEFREREG T RAGHEE > WL BAE TS
B FEBRARGBMA B stk | m T  BIReRBR THRIRBEA  Bme % -
RaH AR GFRIEIFTR R RO EER A AELTE RPN A &R
RHTRAL » AR R HAGF R F R RAL R 0 AP A F e B R Y LR R IE T B
RMGZ TR FANLBOFRILE - s0F KB m R A - 540740 By AR A S0 F1) 64 B A& T
A EAREERNIINEN T FELXERTHHEHARRERENETEZREE O
% EEFFI A LTI % MISQ ZECH T &2 Fleg ek > s 27 ag 5 X &
HEAE G ETEHRE -

A AR RRABERARGAR T @ - AEAARCORZHRLETEAN
REZAERFRETH LR/ PHLCARBIR  PloBA R R >HLIRR
B XREALZAHREFNFRATERAAAM  SREOMERXAFRY KX
A FIN o Bsh 0 EFHRXOmBMINE M L FHEEFEBGBRME - AR &L
BRERAGOTE - ZARRGHRT G ERTAMANL FiK > 3Hde Ll
EHEBAEERAOM BLHXRHTE T 0 A HAEE 0T 0 AR T A
Bhi o PR TIRE—FIRRBE NHF R kAR - 0 2 22
SLERAT A8 (2005) 0y A R & R RBA~ > B NN A FARAEIT R A BRI
—Eey - 2R E P AL R B AR 0 1999 5] 2001 Fey g R A BB AME R B N

‘ﬁ\'-rrrc\'ﬂ ggﬁﬁ'l‘\

T A
FEE
FiT B



MARLEEERE ? —BERNSNERRIRIZBE 25

AMAREEIM OGP R RARIHIEE > W HA T RA R AT BB R A KR
KORAEBE NSRS I R EHBE N R T A — U SR ERA M ?
WMATHGERAREH E P ER KX LRI wdh 246425 —BEEFRELN
R A o

MISQ % 4 Markus 2 Lee(1999)% 34 0545 M@ FERF S B2 2R T
BEAYRERFADBRNFR IR BLIANEHERARATELIEARLT YOS
X R R EN o T HAF R L R Ak RBLEREY A
X B R AR HRERRARF T YA RBLERXARST F > AT L EBRFRY
RAAE RERBENEFRARTAR T EOBERERN R ERMARRH  HHLE
FTEBUHRAR  RARRBABRNTEAREST FLORBEHRAFR LY FE it
MIGEER PR EHARFREE AL R T EORH  OFREKRA > AEENE
FTRABRPEEET S AN TSR LRIFESEBYRK -

. REE 200l THEHARIAAAFTHEFARZIEN AT RERLFEHXEZH
XAEHwy AAEELER S FAL - % —H 1 81-101 & -

2. MR AN 2002 TR ERETRARREAMY  FAFTEAR T
- F—H 131-63F -

3. KEEwAHE EXR2002THRBEEEEAREIAN>N 0 TAEEER
YA B—H 1 153-181 B -

4. EHIRFHF RBF 20027 Lot oAt £ B N A IE AT R e A A —
FRMFIRXZINENIMN g BREREHR > AL - F B 1227 -

5. REF19TTEREEM R EMH KAEELER Fub-F-M: 167 -

6. FRH - EHFB 19T TERERIRAH R T K, FAEFRER Tk -
% — 31 1 54-67 B o

7. REH - BUTH 0 2005 TEAF R R EMGBE M, FAERER  FF
— A eB #1248 -

8. MR&/& ~ AW ek 199 TREAFTAREEAR TG AT F—A LRIy
Mo BARFEHR > F—%-F M 1-187F -

9. ®AE  R92 HGAEMNER > S S BRAE

10. gt RO0O MAHGE G ZREH -

11. B 5#] > 1995 T Demand for More MIS Empirical Research j » AR5 % » F &
#7 . 49-64 7 -

12. Alavi, M. and Carlson, P. “A Review of MIS Research and Disciplinary
Development,” Journal of Management Information Systems (8 : 4), 1992, pp: 45-62.

w



26

SHNEESR FHOE FOH

13.

14.

15.

16.

17.

18.
19.

20.

21.

22.

23.

24.

25.

26.

27.

Applegate, L. and King, J. “Rigor and Relevance : Careers on the Line,” MIS
Quarterly (23 : 1), 1999, pp: 18-19.

Avison, D. and Myers, M. “Information Systems and Anthropology : An
Anthropological Perspective on IT and Organizational Culture,” Information
Technology and People (8 : 3), 1995, pp: 43-56.

Avison, D. E., Lau, f.,, Myers, M. D. and Nielsen, P. A. “Action Research,”
Communications of the ACM(42 : 1),1999, pp:94-97.

Baskerville, R. L. and Hood-Harper, A. T. “A Critical Perspective on Action Research
as a Method for Information Systems Research,” Journal of Information Technology
(11 = 3), 1996, pp: 235-246.

Benbasat, I. and Weber, R. “Research Commentary : Rethinking ‘Diversity’ in
Information Systems Research,” Information Systems Research (7 : 4), 1996, pp:
389-399.

Berelson, B. Content Analysis in Communication Research, The Free Press, 1952.
Boland, R. J. Jr. “Phenomenology : A Preferred Approach to Research in information
Systems, “ in Research Methods in Information Systems, Mumford, E. Hirschheim, R.
A., Fitzgerald, G. and Wood-Harper, A. T. (eds.), North-Holland, Amsterdam, 1985,
pp: 193-201.

Burrell, G. and Morgan, G. Sociological Paradigms and Organizational Analysis:
Elements of the Sociology of Corporate Life, Heinemann, London, 1979.

Carr, H.H., Cheney, P.H., and Mann, R.I. “An Analysis of MIS Doctoral
Dissertations,” Data Base (17 : 3), 1986, pp: 29-34.

Charmaz, K. “Grounded theory : Objectivist and Constructivist Methods,” in
Handbook of Qualitative Research,2nd, Denzin, N.K. and Lincolm, Y.S.(eds.), Sage
Publications, Thousand Oaks, 2000, pp:509-535.

Chen, W. S. and Hirschheim, R. “A Paradigmatic and Methodological Examination of
Information Systems Research from 1991 to 2001,” Information Systems Journal
(14 : 3), 2004, pp: 197-235.

Cheon, M., Grover, V., and Sabherwal, R. “The Evolution of Empirical Research in
IS : A Study in IS Maturity,” Information and Management (24 : 2), 1993, pp:
107-119.

Chua, W. F.”Radical Developments in Accounting Thought,” The Accounting Review
(61 : 4), 1986, pp: 601-633.

Claver, E., Gonzalez, R., and Llopis, J. “An Analysis of Research in Information
Systems (1981-1997),” Information & Management (37 : 4), 2000, pp: 181-195.
Ein-Dor, P. and Segev, E. “A Classification of Information Systems : Analysis and

Interpretation,” Information Systems Research (4 : 2), 1993, pp: 166-203.



iEa"

BireERE » —EASHNERRUHRNZHE 27

28.

29.

30.

31.

32.

33.

34.
35.

36.
37.

38.

39.

40.

41.

42.

43.

44,

Farhoomand, A. F. and Drury, D. H. “A Historiographical Examination of Information
Systems,” Communications of AIS (1), 1999, Art.19.

Galliers, R. D. and Land, F. F. “Choosing Appropriate Information Systems Research
Methodologies,” Communications of the ACM (30 : 11), 1987, pp: 900-902.

Gephart, R.”Paradigms and Research Methods,” Research Method Forum (4),
Academy of Management, Research Method Division, 1999.

Gerbner, G.”Cultural Indicators : The Third Voice,” in Communication Technology
and Social Policy, Gerbner,G., Gross, L. and Melody, W. (eds.), John Wiley & Sons,
New York,1973, pp: 555-573.

Gioia, D. and Pitre, E. “Multiparadigm Perspectives on Theory Building,” Academy
Management Review (15 : 4), 1990, pp: 584-602.

Glaser, B. and Strauss, A. The Discovery of Grounded Theory : Strategies for
Qualitative Research, Aldine, Chicago, 1967.

Gold, R. “Roles in Sociological Fieldwork,” Social Forces (36: 3), 1958, pp: 217-223.
Guba, E. “The Alternative Paradigm Dialog,” in The Paradigm Dialog, E. Guba(eds.),
Sage Publications, CA, 1990, pp: 17-30.

Habermas, J. Knowledge and Human Interests, Beacon Press, Boston, 1971.
Habermas, J. The Theory of Communicative Action Volume 1 : Reason and the
Rationalization of Society, Thomas McCarthy (trans.), Beacon Press, Boston, 1984.
Habermas, J. The Theory of Communicative Action Volume 2 : Lifeworld and System,
Thomas McCarthy (trans.), Beacon Press, Boston, 1987.

Hamilton, S. and Ives, B. “MIS Research Strategies,” Information & Management
(5 :6), 1982, pp: 339-347.

Harvey, L. J. and Myers, M. D. “Scholarship and Practice : The Contribution of
Ethnographic Research Methods to Bridging the Gap,” in Qualitative Research in
Information Systems, Myers, M. D. and Avison, D. E. (eds.), Sage Publications,
London, 2002, pp:3-12.

Hirschheim, R., “Information Systems Epistemology : An Historical Perspective,” in
Research Methods in Information Systems, Mumford, E. et al.(eds.), North-Holland,
1985, pp:13-38.

Hirschheim, R., “Information Systems Epistemology : An Historical Perspective,” in
Information Systems Research : Issues, Methods and Practical Guidelines, Galliers,
R.(eds.), Blackwell Scientific, Oxford, 1992, pp:28-60.

Hirschheim, R. and Klein, H. “Four Paradigms of Information Systems
Development,” Communications of the ACM (32 : 10), 1989, pp: 1199-1216.

Holsti, O. R. Content Analysis for the Social Sciences and Humanities.
Addison-Wesley, MA, 1969.



28 SHEERH F+EE FOH

45. Jorgensen, D. L. Participant Observation : A Methodology for Human Studies. Sage
Publications, Newbury Park, 1989.

46. Kassarejian, H. H. “Content Analysis in Consumer Research,” Journal of Consumer
Research (4), 1977, pp:8-18.

47. Keen, P. “MIS Research Reference Disciplines and a Cumulative Tradition,” in E R.
Mclean(Ed.), Proc. First International Conf. on Information Systems, 1980, pp: 9-18.

48. Klein, H. K. and Myers, M. D. “A Set of Principles for Conducting and Evaluating
Interpretive Field Studies in Information Systems,” MIS Quarterly(23 : 1), 1999,
pp:67-94.

49. Kuhn, T. The Structure of Scientific Revolutions. Chicago University Press, Chicago,
1970.

50. Landry, M. and Banville, C. “A Disciplined Methodological Pluralism for MIS
Research,” Accounting, Management and Information Technology (2 : 2), 1992, pp:
77-97.

51. Laudan, L. Science and Values : The Aims of Science and Their Role in Scientific
Debate, University of California Press, Berkeley CA, 1984.

52. Lee, A. “Integrating Positivist and Interpretive Approaches to Organizational
Research,” Organization Science (2 : 4), 1991, pp: 342-365.

53. Lee, A. “Rigor and Relevance in MIS Research: Beyond the Approach of Positivism
Alone,” MIS Quarterly (23 : 1), 1999, pp: 29-34.

54. Lee, Z., Gosain, S., and Im, I. “Topics of Interest in IS : Evolution of Themes and
Differences between Research and Practice,” Information & Management (36 : 5),
1999, pp: 233-246.

55. Markus, M. L. and Lee, A. S.”Special Issue on Intensive Research in Information
Systems : Using Qualitative, Interpretive, and Case Methods to Study Information
Technology—Foreword,” MIS Quarterly(23 : 1), 1999, pp: 35-38.

56. Maxwell, J. Qualitative Research Design: An Interactive Approach, Sage Publications,
London, 1996.

57. Mingers, J. and Brocklesby, J. “Multimethodology : Towards a Framework for Mixing
Methodologies,” Omega (25 : 5), 1997, pp: 489-459.

58. Mingers, J. “Combining IS Research Methods: Towards a Pluralist Methodology,”
Information Systems Research (12 : 3), 2001, pp: 240-259.

59. Mingers, J. “The Paucity of Multimethod Research : A Review of the Information
Systems Literature,” Information Systems Journal (13 : 3), 2003, pp: 233-249.

60. Morgan, G. and Smircich, L. “The Case for Qualitative Research,” Academy of

Management Review (5 : 4), 1980, pp: 491-500.



iEa"

BireERE » —EASHNERRUHRNZHE 29

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.
71.

Myers, M. D. and Avison, D. E. “An Introduction to Qualitative Research in
Information Systems,” in Qualitative Research in Information Systems, M. D. Myers
and D. E. Avison (eds.), Sage Publications, London, 2002, pp:3-12.

Nandhakumar, J. and Jones, M. “Too Close for Comfort ? Distance and Engagement
in Interpretive Information Systems Research,” Information Systems Journal (7 : 2),
1997, 109-131.

Orlikowski, W. and Baroudi, J.”Studying Information Technology in Organizations:
Research Approaches and Assumptions,” Information Systems Research(2 : 1), 1991,
pp:1-28.

Schutz, A. Collected Papers, Maurice Natanson (eds.) Martinus Nijhoff ,The Hague,
1962.

Smaling, A. “The Pragmatic Dimension : Paradigmatic and Pragmatic Aspects of
Choosing a Qualitative or Quantitative Method,” Quality and Quantity (28), 1993, pp:
233-249.

Swanson, E. B. and Ramiller, N. C. “Information Systems Research Thematics :
Submissions to a New Journal, 1987-1992,” Information Systems Research (4:4),
1993, pp: 299-329.

Tashakkori, A. and Teddlie, C. Mixed Methodology: Combining Qualitative and
Quantitative Approaches, SAGE Publications, London, 1998.

Walsham, G. “The Emergence of Interpretivism in IS Research.” Information Systems
Research(6 : 4), 1995a, pp: 376-394.

Walsham, G. “Interpretive Case Studies in IS Research : Nature and Method,”
European Journal of Information Systems (4 : 2), 1995b, pp: 74-81.

Yin, R. Case Study Research : Design and Methods, Sage Publications, London, 1989.
Yin, R. Applications of Case Study Research, Sage Publications, London, 1993.





