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Research Issues In Healthcare Information Systems

Hsin-Ginn Hwang
Department of Information Management
National Chung Cheng University

ABSTRACT

After implementation of the National Healthcare Insurance policy in Taiwan, hospitals
have to consider minimizing operating costs and to maintain the same level of medical qual-
ity in conducting daily operations. Previous MIS studies indicated that information technol-
ogy (IT) is able to improve organizations’ operating efficacy with the minimum costs.
Although the healthcare industry is an [T intensive business, very few MIS related stud-
ies have been conducted in this particular area. There are many MIS related studies to be
conducted in various types of industry, the results of these studies are not necessary true
for the healthcare industry due to the unique characteristics of the healthcare industry.
Thus, more studies in MIS perspectives are needed in the healthcare industry. The
purpose of this paper is to propose the potential research issues in healthcare information
systems. ' '

IKeywords: Medical Informatics, Healthcare Information Systems, Hospital Information
‘ Systems
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