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Abstract

This study is main discussing satisfaction degree of computerized operation system for
ambulatory service in the teaching hospitals of area and medical center in Taiwan. So, the
purposes of this study are to understand user information satisfaction(UIS) factor items and
discuss the factors which influence UIS. The research survey have two stage. First, We
surveyed all medical centers(13 hospitals) and all teaching hospitals of area(47 hospitals) of
MIS department through telephone interview in Taiwan. The result is that there are only
27 hospitals using computerized operation system for ambulatory service. Second, We



50 BFEBEPR £0hs F—H

survey doctor who use computerized operation system for ambulatory service. Data is
drawn from the survey 208 responses , and turned 86 back. As a result, In personal factors,
the sex, position, seniority and knowledge about computers have significantly effect on UIS.
In organization factors, the organization age, organization size, nature of the organization
and channel for communication have significantly effect on UIS. User participation were
significantly associated with UIS. *

Keywords: computerized operation system for ambulatory service, UIS,
information system, user participation
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