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Abstract

Based on organizational knowledge and culture theories, we proposed an analysis
process of the knowledge management system in a business. The process implants the
knowledge management mechanism in operational activities. The method analyzed organiza-
tional knowledge structure as culture knowledge in a culture aspect, and used object-
oriented technology to implement the knowledge management system. According to the
knowledge works of different cultural grouping in a business, our research proposed stan-
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dardized objects as knowledge agents. In addition, we propose a "knowledge network struc-
ture" to enable the dynamic relationships among agents for knowledge creation. Knowledge
agents represent the requirements of culture groupings and the knowledge network struc-
ture connects agents and object models for daily operations. Finally, we illustrated the anal-
ysis models of knowledge management system with the marketing corporation.

Keywords: knowledge management system, culture knowledge, knowledge agent,
knowledge network model, object-oriented technology.
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