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ABSTRACTS

In early 90s, the American government releases limitation of the Internet and allows
business actions on the Internet. This strongly changes the market environments. Many
corporations and researchers have involved in the new market environments. As develop-
ment of network and generalization of computer science, Internet marketing becomes an
important marketing tool in the future. In this study we first define the meaning and scope
of Internet marketing, then classify Internet marketing, and finally analyze its timing. We
also analyze empirically the effect of product and online service characteristics to Internet
marketing types in order to provide suggestions for business to use Internet marketing prop-
erly.

The study adopts online real-time survey method. Through statistical analysis, the
research results show that Internet marketing includes four classifications : online real-time
transaction, online shopping, online service, and online ordering. Using information business
as research sample, we found that different companies will adopt different Internet market-
ing classification. As product characteristics such as product price, product standardization,
self-installment are different, business will adopt different Internet marketing type. Business
with different online service characteristics, including customer communication, online techni-
cal service, and online service level, will adopt different Internet marketing type. Also,
different information product come with different customer communication, online technical
service, and online service level. The most important factor influencing which Internet
marketing type firms will adopt is online service level, and the least is customer communica-
tion. Finally, the most important factor effecting Internet marketing type which the informa-
tion product will adopt is product price, the least is online service level.

Key words : Internet > Internet Marketing - Marketing Strategy
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