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Abstract 
Knowledge creation plays a critical role in affecting a firm’s competitive edge. 

However, the impact of IT users’ innovation on knowledge creation is largely ignored. To 
address this, this study proposes an integrated model by adopting two streams of theory: 
theory of trying and innovation infusion theory. More specifically, this study incorporates 
following variables: absorptive capacity, overload, IT innovation, dynamic, and knowledge 
creation. A theoretical model is developed by arguing that while knowledge conversion and 
interactions (in terms of SECI model) is influenced by IT users’ innovation capability, 
which in turn is affected by an individual’s absorptive capacity. While individuals’ 
absorptive capacity refers to the facilitators of IT innovation, their interaction with the 
overload (impeding absorptive capacity) can not be neglected. In addition, the moderating 
effect of the environmental uncertainty should also be assessed. We tested our hypotheses 
through a field survey from 175 who have already adopted and used IT. Our findings 
confirm most of our hypotheses, such as the interaction effect between absorptive capacity 
and qualitative overload exists, which affects technological innovation. In addition, the 
above relationships are moderated by dynamic. Further, technological innovation 
influences the knowledge creation positively. Quantitative overload have negatively effect 
on technological innovation. Implications and discussions are also provided. 

Key words: knowledge creation, technological innovation, absorptive capacity, overload, 
theory of trying 
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