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Abstract

The practice of Nursing Care Plan (NCP) has been a very important item for the grading
of hospital service in Taiwan, especially in the budding era of the nursing information systems.
Understanding the key factors influencing the induction and the current status of NCP systems
in Taiwan is a critical issue for the top management in hospitals. There were two steps in this
study. Firstly, a case study was conducted in a Medical Center located in the southern Taiwan
to justify the research framework. Then, with the modified framework and the questionnaire, a
total of 85 districted teaching hospitals and medical center were surveyed. Subjects are either
CIO or NCP systems project managers. Forty-six out of eighty-five were mailed back with a
return rate of 54.1%. The results revealed that four key factors, including the top managers’
support, project group’s skills, the allocation of the organization resources, and the
participation of the end users, significantly influence the induction of NCP systems. At present,
more than half of the districted teaching hospitals and medical centers have inducted or
scheduled to develop the NCP systems. Besides, the NCP systems used earlier were developed

in house, and the information systems inducted in recent years was outsourced.

Keywords: Nursing Care Plan Systems, Nursing Information Systems, Nursing Informatics,
Hospital Information Systems
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%3% o ¥ o Cooper & Zmud (1990) F 3k : AIH A2 KM LAX BB ERAT
e 2% ; Chau & Tam (1997) A RBERMK ALMEAE Z0  BRALERE
HMEEGBEET BT ABFBREH2EZIN AL EX TR ERABRGHE £ -
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EHEARFERFOPEANRAGZEAN - iBF (1993) rF RAg th B FHEED)
NEFFRERERAREBEEL T T BT RAL - il SHEH B ERTNER
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BEBRFEECEEINERRER - WRERDHN

H-a8:# %% (Norris, Luddigan, Leak, & Lazure, 1990 ; Smith et al., 1998 ) -

B EMZ ARk FRERBARABXZIEEBERN » 635 ?ﬂﬂfi VR AR
L ERI AR FRAFEHF I AKIEN - AP ABREZ 04 SHEF H
FHEY  BREFYREAETAMEAA RN EFo SR - 3&%@?£-§-ﬂ'§]‘%%ﬁﬁ &
BRBRF > 08 BREE  BREOEM  BREEFEF RS - TAMAREE
bﬁfé‘ PR REE AR AERIBE «ii—%fl\éﬂ;}iﬁ% 1R % 5
L MBERRAFZASR

F B R T ik

— - WH5EEEE
TRIZHT 55 B B SLAG B SRR BF 4 #%ﬁ#ﬂ&ééfﬁ%%*%ﬁﬁﬁ  BFRARCHREMEE
PR BB TAXMEEE 64 ad - B3 TRAH  LE2HYwEEE
(4wl 1)~
PR d B
A #EE
HEEA SR
B3 v S ERE

1 BRFEZRIE

— - fhsERER

HHRAFRZBEGEARERE > RETIER - FRAGZIEARZ T HHa
s R—IAEFETLESHBNHE c FAXRAANEG TR TR
MR Rl B2 B AR &3 A E A48 M 423 (Marion, et al., 1999) «
B (ShiEiE » 1993) H M £ % % 4% (Haley,1997 ) % 3 3% $y ( Davidson & Chismar,
1999) %% - x4 LM ABRAEFFTSHEIE XN  FEEY  BREFURRE
AR BAAR BT ARARAE TN RAALABEZRBR -

BR— aBBaHAHEH R GORATBE
Hy: B EF SN ERH 2 G0RAABE
Hio @ HRA A M BEAEZH T RGN HRA AT BE
His: BREFSDEREHAEZHF I ZAANKRATBE
Hig: BREGHAERH I AKORAH 4
BRE¥ig3z iR ER 00 TRARIEREEBZ /AR EZAY o



32 ENEESRR B+ ZHH

FPEERRZGICAIIEESFHFRARETRGORE (FE - 554 2000); ARERE
Tl AAME SN BRABERATHNEARBRERRFENREZIHRFRY ; AIRE
RZXACEMERE BREEEmBAE  AAMEXIENERZAGZET  L2IRE
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B& A ik 3 Powell (1993) PRI B EERE O EE > Rf 8 B - HEEM A
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$RHEFHENAAGNET KBRS EAFNETRANE (REAE > 1993) KX
# A Hartwick & Barki (1994) 69#F % » RBE R Z SR EA A HEAN S EORE £ A
ERTEHERGFFILALREAMNBENLE DR AFUIBEBELTAATEAS
RERFE=MEAD > R BHEAZHEHEE -

— - A&k

AFRERAFBELEFKEN TR - MBENELE LT RLERTRLRER
HENINRAGWATA c MIAGSZa0 § 00 &AEEZBATHRAREE



BRSRAESFCERNZERERER | WRENDH

BHREABEIREERT 280 REAARATZIBEREIA#ZHE A L4ZA
R BRAZFEEHINAGIRBESWARY > MEAXRH I R4 HFEEFEZE
REAAM B BEXEEREABARETRL, - BREANEEH I ALHRIN
vA Kwon #o Zmud (1987) 2 ey S EEANARME ARG H L5 SCEREE
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BRA 0.6 PR SEEA GEE - HRAKREHEE F2H AR M A EENE - 4
EAAE FH &S EETIARN A BITERE - FRA LR SATEEBTE LI RIEANF
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& TRAEF AR HM Ak (Orthogonal Rotation) o by 5k K 4 B S ik
(Varimax ) B £i#4788 > AEFEAENELARTHORR2E  EREFT A S
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=1 (FEERUEDTR
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sk B EE XH 0.8987 0.7221 1 0.844 [62.737
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BREREY 0.7970 0.8426 30722 [63.892
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BWM Rk 0.8439 0.7577 2 0.683 [68.736
Mk (ARAEBERE 0.8092 0.7807 2 0.684 |53.251
£ | RE e 0.8678 0.9014 1 0.822 (72.554
RE (B E RS 0.7216 0.9072 1 0.614 |64.745
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