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Abstract

As the issues of information and technology misuse become more pervasive,
business schools are increasingly concerned about what and how we should teach
information ethics in business education. More business schools worldwide offer
standalone ethics courses, but the topics and perspectives are diverse and scattered. In
order to form an overview of business ethics education in Taiwan in general and to
capture the specific content and goals regarding information ethics, this study
collected 1,267 courses from 25 AACSB-accredited business schools in Taiwan, with
which 325 available syllabi for systematic content analysis. The results of the study
provide a snapshot of the current state of ethics education and issues of common
interest in business schools in Taiwan. It is found that over 70% of the courses are
about professional ethics, which proves that teaching information ethics in business
education is contextually based on business ethics. With corporate social
responsibility as the focus of teaching, instructors adopt case studies as a common
teaching method and also teach ethics in the course of service learning. This study
updates the understanding of ethics education in business schools in Taiwan with
comprehensive empirical evidence through network analysis. Compared with the

previous studies, the important features and differences of Taiwan’s business ethics
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education are highlighted, and suggestions for research and teaching practices are

made accordingly.

Keywords: Information ethics, Business education, Content analysis, Network analysis
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ﬁ’%;w,,%%fﬁ*’ttmﬁ T e g * 2 5% {ﬁ”mfg ? i & REE
(Mason & Culnan 1995) - &/ ¥ * + > G FadF B L A€ GiAiE 5 mé
# o B T p 5% Weizenbaum (1976)#% ' 7 s 528 (Computer Ethics) >

AFBHPHEERER L MERBETFTAELABFREFT G ,,_(Informatlon
Ethics)#£ 4 » 1T 5 #F % E WAL E ST L AERMR % mi =% B % 4§ (Floridi
1999; Smith 1997) o F 3 5 L 2 & * F 3 & F i 3 H (Information

Communication Technologles ICTs)shif 12 ~ ;% 2224+ € 323 (Floridi 2006) ; %
Ao R GEE FREERFY R TR TP S 2T TR
g e e % % (Burgess & Knox 2019) - ]t w‘rﬁ KEFFADL R
F%mw“JéPﬁﬁpiﬁﬁﬁtm%ﬁ’éﬁlkﬁfﬁ%’wwprﬂ
Bl G IR A B A e F5 41 1672 (Media Ethics) (Kieran 2002) ~ 7
¥ iHm & & £ 532 (Business Ethics) (Cortina & Siurana 2002) % + Af 3 » 333
R Y Rk ¢ BLEE MR AR B NG IR A AU AR o B E e
i B 3 { A71 (753245 31 (ACM Code of Ethics & Professional Conduct 201 8:
Adams, Tashchian, & Shore 2001; American Library Association ALA 2021) » %
PEEARARAFIRRREE PR AF TREF R B B 2
B % £ 124K {riE # (Hofkirchner 2015; Li & Wu 2023; Lyon 2013) - 2 @ # 3
~ iﬁ A0 %%ﬁ BRI GF BB L 37 B F Aa4pt F’ﬁi AP i g B
RO F i R p d R (Floridi 2006; Watley & May 2004; Yueh, Huang,
& Lin 2022) > F] gL “f TR R LB (Arkan et al. 2022; Donaldson & Dunfee
1999) ¢t » FL>+— Ax g 48w BLEE (De George 2000) » MEA P AT F AR D
FHATAFEEKT hE & (Fiesler, Garrett, & Beard 2020; Hodhod,
Kudenko, & Cairns 2009; Mackey & Jacobson 2004; Vamanu 2023) » 3% 5 i% 6 &
RETF7FHEAELF - BHELBOB A - F%EF ¢ 5 IRilaE s ¢ (Association to
Advance Collegiate Schools of Business , AACSB) » #5245 5 » 23k ¢ &
FedAz iz 41 & ¢ (Phillps 2004) » # :2016# (fF ¢ & v chE R ) FL 7
RINFTAGEREEY AP ERFTUE 2B 2T RALEERET P F§
BlRdibRryT LBy gffd - R &4 gt gL BRI E s N4 T
Hoaw Ao é?ﬂsj‘r])@r‘rﬁi%imﬁvgg TR OFFFETNEREBEAR
(AACSB 2016) -
ﬁ”#ﬁﬁ%*%%ﬁ@ﬁ%im@iﬁ*ﬁhgéFm%%‘ﬂ’ﬁﬁ
P EEET EEN RO REF SR E 1 B AP R (Alsop 2006; Dow
et al. 2015) - ¢ AF WKL B RAF Y “xi%";fijiﬂ N PE L AT
HERF IR LGN HEBA S ERERE X A G i 2% (Dutton
2011; Mendel et al. 2012) > F]t < if H 531; ERHEF~ Ff?‘« (UNESCO 2023) ~ 5x
Fres B 'E‘T%“ (ACM 2018; ALA 2021; Association for Information Science &
Technology 1992; Phillps 2004; & #* % Ftfp3c ™ & 2020) % B *F 4814k i 7 30

P th'%i
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EX A %;TS?;} Bl i 12542 (Kaneko & Hasegawa 2023; Saltz et al. 2019; Vamanu
2023; Xenos & Velli 2018) » #4245 = }‘Jr*ﬁ“é%t%f Aox 075V B A RER A S > @
B FALIRT-IE NG - SPI NI A L "‘ifﬁ 0 W3 F A4 % (Buchanan 2004;
Carbo 2008; 2 772 2008) ~ & 04L& &7 7 4Lk (Fiesler et al. 2020; +r2F % ~ %
H2014) ~ T EF ILAL L (FF= 2008) % 3 RE FLAT B ST (7 RA A G
CenA TSR BT > T APEPREFR LS AL T FERE PN FE
> E s ,%:%i’—‘ﬁ fipod3 ?%é?i" fr iR B~ en4T 8 8. (Stahl 2008)~ % ;__?L" al=zF 4
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Bt SR RO FTMNGRTI Y GROMNT > 7 b AT N F BS
B2 FFaety LR By REINERAT Y22 '*’E?'zi T Ak
r (Amold & Bowie 2019) - 7 # AT B %8 B 3 & #73 G g f KA K

B R ARE S g%%ﬁimmww TR FBRER ¥ Filies ¢ (AACSB
2016) T # PR A > B iGIRHALY FlF HF > FEAPPHE 2T AALE
RECRFRVEIRZRY AFRNTLTAREMELE R o
Avwmmy AR A2 B AL THAN FARAGRALRTF LT LS
Fo fFREIFTAE CFTARAIEBFETAFEEAFTERL TRIGERFHE
ﬁaﬁ%@amzmm AFE Y R ﬁ%:%&ﬁﬁ*m?¢%mﬁfm
o B R oA FRE RPN F AT UEED BRPNF EARE TG
WHAEFAANF ~ P EERE DRERRT - PR BB AT ﬁﬁ?f
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Vot AT EMAEY D e 45
LAREPM PFERT ER GRFEFELTAGEZAMFAY  RET
G ILAP B RAL 0 B B RN B AW
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@ F 3 % T2 (information ethics) R 4% %] 58 33 A i s AL e * AR > A I
FRAAE R s BT I BB E o E 0 L T 2 R
2 7 B (Floridi 2006) » ™ Alid & M~ BRY ~ % > FHFHF BT AL
BEARYIRE LT TALHT B %W%P&ﬁ’?m%“m% o
ARARR A0 W R RIS Ry FEAFR . NATA NSF S RIUEY SR 27
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Machinery, ACM) % 4|2 % & gﬁﬁf PEFBFTRAR A G & TR AT
ZEREREET PR ER X Ed #ft 31 F A 2 572 = B (Rules of Ethics in
Information Processing) (Parker 1968) » = % {5 if IR & ¥ 2 pl2 4] T4
#HoOF TR TR t%wfijia LEEFREZRRAT LG 2 REFTNG
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¥ EEAEOG I APFETREEILA B PR FTHA RS B
HALE f F 0 R & KT 3N 2 T (Parker 1968; Parker, Swope, & Baker
1990) » B3 h AR g s FUE R E/BME SRR A I LFRER
LA B S s R hE FPT LT fimmﬂ*’:éi‘q& (Carbo
2008) °

Ra oo FAGEERMAT ED LK S - RS El—%"f‘fr?’%

%32 i (7 45 31 (Fallis 2007) » Mason (1986) % & uf\':}f;z; ENCELR: L) e S
AT R Y L RF R e 3R R (privacy) I Fz 1 (accuracy) ~ P A ﬁé
(property) ~ B~ * # (accessibility) = & 1 & ® i@ #* fﬂln%l‘ﬂ B EREL o WA
BARLZFTAAEHRDEEREE T LR AH . Lo 5 P2 il
ERAIERENFTAANL > @ LR ER Y &Y 5 (Parrish 2010) > ¥ A
TR m;}ijibt’“**m @ F P s AFRen WAL B o gLt H{INEIEE IR A
FREEEEFE R SR DAY CE AL B AT :}FI A& 2R A mF e
GRGALE: AAMETARNE > S UNRENH RO E AFEGEERL
A& (Buchanan 2004; Ess 2013; Fiesler et al. 2020; Mathiesen et al. 2008) - ¥ - * & >
bR GRS S TG AT }%%i*yfﬂ S HRHEY AL R RS R
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P E R ﬁﬁf?/r/' dba Tt NGl Ap M ST BRI AR
AMMATREET LS RpFEIR - { 2o f ?é_‘zp;% (Amold & Bowie

2019) ’j VA A X FL )7\ r‘rl;}ﬂ% 55 O RBEEAR R E TR

é’“*‘*m CELR - ik"‘ l“n‘ (N1ssenbaum 2019) E2 A3~ L%REE LR
Wi plen@ 2 At I FF B 3 iz £ (Fallis 2007, McNamara
Smith, & Murphy-Hill 2018; Saltz et al. 2019) 7 & ﬁd # 7 e+ Bk X (Fiesler
et al. 2020; Skirpan et al. 2018) - + ;I}U A B B EBEH L TGRSR
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HIEA A RehIdir A2 e FIME TARGEKT hipfps L f 24

¥EEREFEFPNEEL L R kg TR (Fallis 2007; McNamara et al. 2018) »
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P oW B2 LI T AR p B AT 3525 W 4% £ (Carbo 2008; Fiesler et
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TG AMA T & A 7 AF M2 % (information literacy)2- p > 5 s
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FOAEARY B S GBI Ak £ (ALA 2021) o 49 B Fe R ST 2 R Edot
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BE R -gj;%éf;égi*”**% IH%IE’.F%:%E_F'“ KRR AT si%(iir : Carbo 2008;
2753 2008) 0 FILF M IGILAAT ) AR P HIE- RipE o RFME M kAT
B2 - HIEEHATE 103 » H P 147 (13.6%) % TG 3 BE AR o 7 3
AREEBAPMA LTRSS gk iR bodkiE 2 v B T (20148
BIMI99M ~ B RIAFTALAEFHF PR AT S IEP TR ki
B S FTMAEHARRIF F > ¥ BRIEF B - Ry e ot
AL F E B A R ANEALE L EF A AT MG FAR B L s@é
BIf * BT AR SNy T Fib (F 7% 4 2009) 0 Fifs
AHFTAREREBEARL G AMTRER > ik LD Eié.uﬁ"’*?* Fﬁ
LPA (PR~ B i 2016) o BT T m,,_ffm TR R é"dfﬁ
ALY Rl o T @ BT TAGEREF %‘i‘“ p R
¥ = »z (Fiesler et al. 2020; Skirpan et al. 2018) gtk s FE R EFIL lm,—ffy:%f R
=4 "‘Iﬂi» - _.p(;}ﬂ,,? 55 F F' Ibum,,__:?{q AP B o b hoAp B R A B R AR

RZBEFEREZE R LPHPDRETR -2 FA LR I3
(Carbo 2008; Ocholla 2009) - 1@15,‘: FTh%EUAKTIE » F R if g_g Ffil %’ ,
Fl R E 2 % 1+ (Fleischmann, Robbins, & Wallace 2011; Saltz et al. 2019)f~

9.5 Z 4 (Arkan et al. 2022; Tahat et al. 2014; Tavani 2016; Trepanier, Shiri, & Samek



452 BEEE2H S=1+% FUH

2019)% TRE A FH > BRI FRFAEERTEY WA S R E g4
DIRILFT 7 Rt BY TR @iﬁéiﬁﬁﬁ’ﬂﬁﬁg%ﬁﬁﬁ
rERS R RFAEGLRT TR A AFHRT e 0 WEER L F D TR
MAT G e L 2 ko
3‘ﬁ§%a63% A FBEZER P
EPREIEPH R §Fmﬁcﬁz;ﬂ;§_m—a‘ B -MERF FFRER ¢
(AACSB) » = f @ 45 228 1,850 5 #7471 § &2 3¢5 84 > 11 % 950 % #r g R ch~

FR S Zleda20l6z g i h (FERTDEMER) -2 EP I 2
REFEHRTOFAEFE IR BAFEFERFILAFT XL lY o 2
LM LG4 (AACSB2016) c 2K THF FFRhE B L AN £ 2
FOAT AR 4 0 2L § B % (Fort 2016) 0 AACSB & NM&%a
(FEBRNEEKT ) W2 Y S EMAP P AR EEKT che < £8>
TEFAEFE, o TREAR, - TAaEERE, & T g imcj(%mm
2004)  APMAL 2 AEFEHT Y B BELEEL L Fgy ,-!zl,,\ﬁf%m
EYSREFSEY i oA kb SR ga %ﬁt“a‘%*‘ FY s
h IR AL A R Ao %t 4 (McDevitt, Giapponi, & Tromley 2007) ; o ol
IR FEAS P F LA TR EE M ARE PR
PR LRI EFEAMIPM T AL EHT .’g‘\{?\fpm 4 &‘.;,Ei’:‘%f«fgg'j%g\, &
& F 330§ T % 3L (Hoffman & Frederick 2017) &7 48 % ¥ % 4 ik =
@ﬁﬂ’c%ﬁﬁﬁ%?ﬂ%i%$w%mmﬂ$ﬂéé@%#,ui_ﬁﬁ
BB FHRAERE LA B ek A PG ETE R
%o A IMER VR - ,T‘E?]“,T FERRRER ¢ IEMEERT S
?W’W?f%mmﬂﬁﬂéaﬂ&ﬁii’ﬁﬁ?ﬁmﬁﬁéﬁﬁgi‘ﬁ
Bt B2 GREFL LD 4ERLR > BRTLLFERIPEGFET FIIT M
%A~ FB \7#%»%% Fld oo uza s s ,Fm/,lg 2 fEismer il o
LipthaA#H2 o RMUMFLE "F? BladArs TN B3 ‘\ﬁﬁ% CELRE e
B o g R b v o i %k A 15 > 2 (case study, cased-based learning)#k 3% % A_& if
PRk AEEY FRGREENEE-E % RF M G g > 2 (Fleischmann, Robbins, &
Wallace 2009) » 3% A shAp 12 & ¥ L5418 ° chd WP 38 5 B % > 175 3% 4%
Ry B L g R SR o A R AT F SN F Y KR
= # # (Ethical Grand Challenge) (Dewick 2014) ~ 2 ™ W~ 3 FFup 1999 &
= > DavidBerg i &2 Ap 4 ¢ > T ppgasp i d B iEmm 3 & ge (University of
Pittsburg 1999) = £ W7 & 1t 1|~ & 7% & Fx(Foster College of Business) /| £]:& 4 12
# gt % (Ethics Dinner) 5% ¥ & # (Arjoon & Rambocas 2019) » E 5 # it ;agﬁ*’
EEALTEY  FRERRBRLAS L EAREL Y S G HOE R RA - &
Wm%%<§m§V M4 di - B EEAEF EAAEE AR g BB E 2 B RN
EAR g /ey e 2 K enl - NN S P Ari R enfi B 2 G IR
BB AV F 55 LAE FE 4R (University of Kent 2023) - + it 8 § B
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FAFE G EER

*EE E R ALt ) F & 47 (Systematic Content Analysis) (Neuendorf2017) i
SAEE R KRB W ST AR TG EAL 0 NI R ;{Fm.w,,fgzm
Rmfedd v > T FBARFEAB DT AGERE Rg o L v e g
GRaAF Y ERG PR R RE A 1 AR5 2 (Gopalakrishnan &
Ganeshkumar 2013) » % 7 &cd B+ A 5geikAz b p 2 T4 0 BRI F a4
AL AR A BB AP - ﬁﬁ@w%4+m% A
(Keyword Co-occurrence Network, KCN) (Yuan & Tang 2010) > #-p 547 #5485 2%
AP TR DR MAETF AL S & Bh(node) > Bl E T AT E KRBT 2 B op
£ i B (edge) - %gd AT E D RN METRERFTIGEA
ML R 2R FE ik T Y e pm . (€& - HRlELAR
Tl MAEF 97 2 PP 1 (Su & Lee 2010) » M PR A BILK T & f
B AR e R

ERRORFEFRRGE ) sEFEFBRERPHRIMEL R AL
A TEE | MikEF > SEA I RISHFELNIRNP LERNERT § e

B ¢ (AACSB)RiE 22947 % & &7 81 (AACSB 2023) » >+ 110-1115 # & #7

B2y GRAPM RS AP 4T FR(M2? A F -4 F - 0 X
AREFRT AR CNREPF AR RTINS FE YA Bl RE - §;,
fe 2 W B Rp2ST R BIARAE R Z I AAR1,267 £ 3 H P 340% o ﬁcﬁf Dt
I A

AR R R %%??%&ﬁﬁg%ﬁfmﬂﬁﬂ;{,MNﬂBmm
Phillps 2004)14 2 %< Rp £ FGEFAARAT L (E7 e~ § E2E - &2
2014; #%4F= 2008) » i&nﬁiﬂ—’_aﬁcﬁii BAHhAZEEFE L EREFE %
TNE 2B RILET AR AP EF AR R G AR IR
o TRMEIEFEIRTERDEERTELRL S F L ERROEHEA T o F
P - o R P AT e B PR R Y AT B AP
3. (Buchanan 2004; Fiesler et al. 2020; +k2& 2 ~ % G 2014)» F R AF T P FAE S
B AAT M AT N F A IS A (oA 1) 0 AT B2 SR LA B B
EEMEFTERELLSIT o F - BRRFAARELIEERNF > -~ W 5HE1-26 %
e LAEMAET > B ISBHAT AT o

RN bkt 0 MY AL € R %A 7 1 K VOSviewer:E (7 (kAR < W DB 42
F XA 78 £ & 4 47 (Waltman, Van Eck, & Noyons 2010) - f 3 “f Fak 2 AR

o FARS BB E A R ARGARN FEMET AR 1 3~ 325

Pd @R ATRRZGEGRAREFAP > TARTCEREANF B2
RFERST AP FRREEEG » 2R AT FHRAIZ S S AR T
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L3R&l FH- P PRLES BHET > PO MET LT 2R
&Nﬂ&%tﬁ%&i%“m%w)’$ Ao e 7 ia BT
gi%'ﬂ"ﬁ Ml F 2 B e S R o
CUMEF2ZFOR AR AFHEFEE ST
g%%%w—%&

DA F B EEA A E - MeET > IS LT AN F P DR S
té’w%tﬂ’ﬁ%+~ﬁm$AUﬁw$,’ﬁm%4% EERIA
¢ §2 % % o gt P VOSviewerlg WALBIFF#-E E L7~ ¥ £ > T IARLEB P Gk
B oph S BERN chAp i AR AR R 0 FIp S BRenip - B B AR HEEAL > A & 8
2 R R TR e En 2 98 33 (Van Eck et al. 2010; Waltman et al. 2010) -

F 1M 7 G T RARRE S F YRS £

£ AR F M4

v 4T HEE=
CELR Gl 4 ethics & philosophy

Faih
TAEEGE

1 f7i&1E

iGIE =P

1 ARG T R

R g Ak iR

G AR

T e
BRI A R
R 1 R A
Bl & 1F

1 AREF g ] K Ar &

information ethics

information professional ethics
engineering ethics

code of ethics

code of engineering ethics

conflict & dispute resolution

ethical decision-making

information law

occupational ethics & business etiquette
occupational relationship & respect
teamwork

rights, obligations & responsibilities of engineers

TR information privacy

TE AR intellectual property right
’T‘J R conflict of interests
I & 1 %F avoidance of interests

1AREFRE A e i
TAME >

responsibilities to employers
information security

PRAE R network etiquette
F bR issues of anonymous
AR virtual & reality

Tt &4 FRg
AL € B
Fouik ¢ U g PR

2 IRRALL A0 M5 2R
P EaFRGE

computerization & quality of life
development of information society
impact & challenge of information society
global issues

Biomedical ethics

B i academic ethics

EFEBRE business ethics
& corporate governance

7 4ig I marketing ethics

BERAT> 2 case study

G SrEL ethical leadership
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L HAH 2

& PR AL financial issues

PRt service learning

EEREFTE responsibility of business in society

BB LERBFR
- BRI EREILELF

AP ERERD SHTUERER P IR EE € 3RE S 1 (AACSB
2023) T B K 2 7 HILHARL267E o adp b b T A A IT AR A REE (7 A AT
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